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A RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO, ARKANSAS
AUTHORIZING A CHANGE ORDER WITH RITTER COMMUNICATIONS, INC. TO INCREASE
STORAGE CAPACITY AND HOST THE CITY’S FIREWALL

WHEREAS, the City of Jonesboro, Arkansas and Ritter Communications, Inc. currently have an agreement for
cloud services; and

WHEREAS, the City of Jonesboro has added various products which put a high demand on the current storage
capacity and there exists a need to increase storage capacity to meet said demand; and

WHEREAS, the City’s firewall will be hosted by Ritter Communications; and

WHEREAS, the increase in storage capacity and hosting would bring the monthly service total to $9,840, with
the increased cost already budgeted in the 2023 budget; and

WHEREAS, the Change Order is attached hereto.

NOW THEREFORE BE IT RESOLVED BY THE CITY COUNCIL FOR THE CITY OF JONESBORO,
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File #: RES-23:017, Version: 1

ARKANSAS THAT:

1. The City of Jonesboro approves the Change Order with Ritter Communications, Inc. to provide increased
storage capacity and hosting solution to the City. That the Change Order is attached hereto and the terms are set
out therein.

2. The Mayor, Harold Copenhaver and City Clerk, April Leggett are hereby authorized by the City Council for
the City of Jonesboro to execute all documents necessary to effectuate this agreement.

PASSED AND APPROVED THIS 21ST DAY OF FEBRUARY 2023.
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