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COMMITMENT FOR TITLE INSURANCE 
ISSUED BY 

FIDELITY NATIONAL TITLE INSURANCE COMPANY

NOTICE

IMPORTANT—READ CAREFULLY: THIS COMMITMENT IS AN OFFER TO ISSUE ONE OR MORE TITLE INSURANCE 
POLICIES. ALL CLAIMS OR REMEDIES SOUGHT AGAINST THE COMPANY INVOLVING THE CONTENT OF THIS 
COMMITMENT OR THE POLICY MUST BE BASED SOLELY IN CONTRACT.

THIS COMMITMENT IS NOT AN ABSTRACT OF TITLE, REPORT OF THE CONDITION OF TITLE, LEGAL OPINION, 
OPINION OF TITLE, OR OTHER REPRESENTATION OF THE STATUS OF TITLE. THE PROCEDURES USED BY THE 
COMPANY TO DETERMINE INSURABILITY OF THE TITLE, INCLUDING ANY SEARCH AND EXAMINATION, ARE 
PROPRIETARY TO THE COMPANY, WERE PERFORMED SOLELY FOR THE BENEFIT OF THE COMPANY, AND 
CREATE NO EXTRACONTRACTUAL LIABILITY TO ANY PERSON, INCLUDING A PROPOSED INSURED. 

THE COMPANY’S OBLIGATION UNDER THIS COMMITMENT IS TO ISSUE A POLICY TO A PROPOSED INSURED 
IDENTIFIED IN SCHEDULE A IN ACCORDANCE WITH THE TERMS AND PROVISIONS OF THIS COMMITMENT. THE 
COMPANY HAS NO LIABILITY OR OBLIGATION INVOLVING THE CONTENT OF THIS COMMITMENT TO ANY OTHER 
PERSON. 

COMMITMENT TO ISSUE POLICY

Subject to the Notice; Schedule B, Part I—Requirements; Schedule B, Part II—Exceptions; and the Commitment Conditions, 
Fidelity National Title Insurance Company, a Florida Corporation (the “Company”), commits to issue the Policy according to 
the terms and provisions of this Commitment. This Commitment is effective as of the Commitment Date shown in Schedule 
A for each Policy described in Schedule A, only when the Company has entered in Schedule A both the specified dollar 
amount as the Proposed Policy Amount and the name of the Proposed Insured. 

If all of the Schedule B, Part I—Requirements have not been met within 30 days after the Commitment Date, this 
Commitment terminates and the Company’s liability and obligation end.

COMMITMENT CONDITIONS

1. DEFINITIONS
(a) “Knowledge” or “Known”: Actual or imputed knowledge, but not constructive notice imparted by the Public 

Records. 
(b) “Land”: The land described in Schedule A and affixed improvements that by law constitute real property. 

The term “Land” does not include any property beyond the lines of the area described in Schedule A, nor 
any right, title, interest, estate, or easement in abutting streets, roads, avenues, alleys, lanes, ways, or 
waterways, but this does not modify or limit the extent that a right of access to and from the Land is to be 
insured by the Policy.  
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(c) “Mortgage”: A mortgage, deed of trust, or other security instrument, including one evidenced by electronic 
means authorized by law.

(d) “Policy”: Each contract of title insurance, in a form adopted by the American Land Title Association, issued 
or to be issued by the Company pursuant to this Commitment. 

(e) “Proposed Insured”: Each person identified in Schedule A as the Proposed Insured of each Policy to be 
issued pursuant to this Commitment.

(f) “Proposed Policy Amount”: Each dollar amount specified in Schedule A as the Proposed Policy Amount of 
each Policy to be issued pursuant to this Commitment.

(g) “Public Records”: Records established under state statutes at the Commitment Date for the purpose of 
imparting constructive notice of matters relating to real property to purchasers for value and without 
Knowledge. 

(h) “Title”: The estate or interest described in Schedule A. 

2. If all of the Schedule B, Part I—Requirements have not been met within the time period specified in the Commitment 
to Issue Policy, this Commitment terminates and the Company’s liability and obligation end. 

3. The Company’s liability and obligation is limited by and this Commitment is not valid without:
(a) the Notice; 
(b) the Commitment to Issue Policy;
(c) the Commitment Conditions;
(d) Schedule A; 
(e) Schedule B, Part I—Requirements; and
(f) Schedule B, Part II—Exceptions; and 
(g) a counter-signature by the Company or its issuing agent that may be in electronic form.

4. COMPANY’S RIGHT TO AMEND
The Company may amend this Commitment at any time. If the Company amends this Commitment to add a defect, 
lien, encumbrance, adverse claim, or other matter recorded in the Public Records prior to the Commitment Date, 
any liability of the Company is limited by Commitment Condition 5. The Company shall not be liable for any other 
amendment to this Commitment. 

5. LIMITATIONS OF LIABILITY
(a) The Company’s liability under Commitment Condition 4 is limited to the Proposed Insured’s actual expense 

incurred in the interval between the Company’s delivery to the Proposed Insured of the Commitment and 
the delivery of the amended Commitment, resulting from the Proposed Insured’s good faith reliance to: 
(i) comply with the Schedule B, Part I—Requirements; 
(ii) eliminate, with the Company’s written consent, any Schedule B, Part II—Exceptions; or
(iii) acquire the Title or create the Mortgage covered by this Commitment. 

(b) The Company shall not be liable under Commitment Condition 5(a) if the Proposed Insured requested the 
amendment or had Knowledge of the matter and did not notify the Company about it in writing.

(c) The Company will only have liability under Commitment Condition 4 if the Proposed Insured would not have 
incurred the expense had the Commitment included the added matter when the Commitment was first 
delivered to the Proposed Insured. 

(d) The Company’s liability shall not exceed the lesser of the Proposed Insured’s actual expense incurred in 
good faith and described in Commitment Conditions 5(a)(i) through 5(a)(iii) or the Proposed Policy Amount.

(e) The Company shall not be liable for the content of the Transaction Identification Data, if any.
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(f) In no event shall the Company be obligated to issue the Policy referred to in this Commitment unless all of 
the Schedule B, Part I—Requirements have been met to the satisfaction of the Company. 

(g) In any event, the Company’s liability is limited by the terms and provisions of the Policy. 

6.  LIABILITY OF THE COMPANY MUST BE BASED ON THIS COMMITMENT
(a) Only a Proposed Insured identified in Schedule A, and no other person, may make a claim under this 

Commitment.
(b) Any claim must be based in contract and must be restricted solely to the terms and provisions of this 

Commitment.
(c) Until the Policy is issued, this Commitment, as last revised, is the exclusive and entire agreement between 

the parties with respect to the subject matter of this Commitment and supersedes all prior commitment 
negotiations, representations, and proposals of any kind, whether written or oral, express or implied, relating 
to the subject matter of this Commitment.

(d) The deletion or modification of any Schedule B, Part II—Exception does not constitute an agreement or 
obligation to provide coverage beyond the terms and provisions of this Commitment or the Policy.

(e) Any amendment or endorsement to this Commitment must be in writing and authenticated by a person 
authorized by the Company.

(f) When the Policy is issued, all liability and obligation under this Commitment will end and the Company’s 
only liability will be under the Policy.

7.  IF THIS COMMITMENT HAS BEEN ISSUED BY AN ISSUING AGENT
The issuing agent is the Company’s agent only for the limited purpose of issuing title insurance commitments and 
policies. The issuing agent is not the Company’s agent for the purpose of providing closing or settlement services. 

8. PRO-FORMA POLICY
The Company may provide, at the request of a Proposed Insured, a pro-forma policy illustrating the coverage that 
the Company may provide. A pro-forma policy neither reflects the status of Title at the time that the pro-forma policy 
is delivered to a Proposed Insured, nor is it a commitment to insure.

Countersigned:

Amy N Davis, License #: 17882871
Professional Title Services of Arkansas, LLC
Agency License #: 100115455
740 Southwest Drive
Jonesboro, AR 72401
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Transaction Identification Data for reference only:
Issuing Agent: Professional Title Services of Arkansas, LLC
Issuing Office: 740 Southwest Drive, Jonesboro, AR 72401
ALTA® Universal ID: 1158921
Loan ID Number:
Commitment Number: 2019-500
Property Address: 4800 Kruger Drive, Jonesboro, AR 72401

SCHEDULE A

NOTICE TO CONSUMERS
Please read the exceptions and the terms shown or referred to herein carefully. The exceptions are meant to 
provide you with notice of matters that are not covered under the terms of the title insurance policy and should 
be carefully considered.
This report is a written representation as to the condition of title for purposes of providing title insurance and 
lists all liens, defects, and encumbrances filed of record within the last thirty (30) years that have not been 
released of record or that are not statutorily expired.
No title insurance agent or any other person other than a licensed Arkansas attorney may provide legal advice 
concerning the status of title to the property described in the title commitment.

1. Commitment Date: 05/18/2019 at 7:30 AM

2.  Policy or Policies to be issued:

a) ALTA Owner's Policy Policy Amount:  $1,000.00

PROPOSED INSURED: Apex Tool Group, LLC

3.  The estate or interest in the Land described or referred to in this Commitment and covered herein is:  fee simple

4.  Title to the fee simple estate or interest in said Land is at the effective date hereof vested in:

The City of Jonesboro, Arkansas, by deed dated 09/12/1979 and recorded with Craighead County Circuit Clerk on 
09/26/1979 in Book 274, Page 88.

5.  The Land referred to in this Commitment is described as follows:

The land is described as set forth in Exhibit A attached hereto and made a part hereof.
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SCHEDULE B, PART I
Requirements

All of the following Requirements must be met:

1. The Proposed Insured must notify the Company in writing of the name of any party not referred to in this Commitment 
who will obtain an interest in the Land or who will make a loan on the Land.  The Company may then make additional 
Requirements or Exceptions.

2. Pay the agreed amount for the estate or interest to be insured.

3. Pay the premiums, fees, and charges for the Policy to the Company.

4. Notice:  Please be aware that due to the conflict between Federal and State laws concerning the cultivation, 
distribution, manufacture or sale of marijuana, the Company is not able to close or insure any transaction involving 
Land that is associated with these activities.

5. Provide company with a copy of the Articles of Incorporation and By-Laws for City of Jonesboro, a Municipal 
Corporation, and a Certificate of Good Standing evidencing that the corporation is in good standing in the state of its 
incorporation.  Upon review of these documents, additional requirements and exceptions may be required.

6. Provide company, in recordable form, a Corporate Resolution executed by the Board of Directors of City of 
Jonesboro, a Municipal Corporation, setting out the authority of the Corporation to enter into the transaction and 
identifying the designee authorized to execute all instruments on behalf of the above-mentioned Corporation which 
pertain to this transaction.

7. Provide company with a copy of the Articles of Organization and Operating Agreement for Apex Tool Group, LLC, and 
a Certificate of Good Standing evidencing that the entity is in good standing in the state of its organization.  Upon 
review of these documents, additional requirements and exceptions may be required.

8. Provide company, in recordable form, a current Certificate of Authority executed by all members of Apex Tool Group, 
LLC, setting out the authority of the LLC to enter into the transaction and identifying the Member(s)/Manager(s) of the 
LLC authorized to execute all instruments on behalf of the above-mentioned LLC which pertain to this transaction.

9. Duly authorized and executed Warranty Deed from the City of Jonesboro, to Apex Tool Group, LLC, a Limited Liability 
Company, to be executed and recorded at closing.

10. For Informational Purposes Only: 2018 Craighead County Taxes, Parcel Number 01-144262-00200, are exempt.

11. For Informational Purposes Only: 2018 Craighead County Taxes, Parcel Number 01-144262-00300, are exempt.

12. Our search did not disclose any open Mortgages/Deeds of Trust of record.  If you should have knowledge of any 
outstanding obligation, please contact the Office immediately for further review prior to closing.

13. Termination of Lease and Agreement by and between City of Jonesboro, Arkansas and Delta, Inc. dated June 1, 1976 
and filed July 27, 1976 and recorded in Miscellaneous Book 8, Page 1, in the records of Craighead County, Arkansas.



FIDELITY NATIONAL TITLE INSURANCE COMPANY

COMMITMENT FOR TITLE INSURANCE

This page is only a part of a 2016 ALTA® Commitment for Title Insurance issued by Fidelity National Title Insurance Company. This Commitment is not 
valid without the Notice; the Commitment to Issue Policy; the Commitment Conditions; Schedule A; Schedule B, Part I—Requirements; and Schedule B, 
Part II—Exceptions; and a counter-signature by the Company or its issuing agent that may be in electronic form.

ALTA Commitment for Title Insurance 8-1-16
Copyright American Land Title Association. All rights reserved. 
The use of this Form (or any derivative thereof) is restricted to ALTA licensees and 
ALTA members in good standing as of the date of use. All other uses are prohibited.
Reprinted under license from the American Land Title Association.

14. Termination of First Supplemental Lease and Agreement by and between City of Jonesboro, Arkansas and Delta, Inc. 
dated October 13, 1977 and filed October 19, 1977 and recorded in Miscellaneous Book 8, Page 645, in the records 
of Craighead County, Arkansas.

15. Termination of Lease and Agreement by and between City of Jonesboro, Arkansas and Delta, Inc. dated September 
1, 1977 and filed October 28, 1977 and recorded in Miscellaneous Book 8, Page 649, in the records of Craighead 
County, Arkansas.

16. Termination of Lease and Agreement by and between City of Jonesboro, Arkansas and Delta, Inc. dated September 
1, 1979 and filed September 26, 1979 and recorded in Miscellaneous Book 10, Page 23, in the records of Craighead 
County, Arkansas.

17. Proper completion and return of the company's Title Insurance Affidavit and Indemnity Agreement.  NOTE: Affidavit 
must be returned before policy can be issued.
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SCHEDULE B, PART II
Exceptions

THIS COMMITMENT DOES NOT REPUBLISH ANY COVENANT, CONDITION, RESTRICTION, OR LIMITATION 
CONTAINED IN ANY DOCUMENT REFERRED TO IN THIS COMMITMENT TO THE EXTENT THAT THE SPECIFIC 
COVENANT, CONDITION, RESTRICTION, OR LIMITATION VIOLATES STATE OR FEDERAL LAW BASED ON RACE, 
COLOR, RELIGION, SEX, SEXUAL ORIENTATION, GENDER IDENTITY, HANDICAP, FAMILIAL STATUS, OR 
NATIONAL ORIGIN.

The Policy will not insure against loss or damage resulting from the terms and provisions of any lease or easement identified 
in Schedule A, and will include the following Exceptions unless cleared to the satisfaction of the Company:

1. Subject to defects, liens, encumbrances, adverse claims or other matters, if any, created, first appearing in the 
public records or attaching subsequent to the Effective Date but prior to the date the proposed Insured acquires 
for value of record the estate or interest or mortgage thereon covered by this Commitment. (May be removed 
upon execution of Gap Affidavit and Indemnity Agreement.)

2. General and special taxes for the year 2019 and subsequent years, not yet due and payable.

3. Taxes or special assessments which are not shown as existing liens by the public records.

4. Rights of tenants in possession under unrecorded leases solely as tenants and solely with respect to space 
occupied by each such tenant, (together with non-exclusive rights in common with other tenants in areas used by 
all tenants).

5. Easements, or claims of easements, not shown by the public records. (May be removed upon submission and 
examination of an ALTA/NSPS Survey to the company.)

6. Right of Way easements and restrictions contained in the public records. (May be removed upon submission and 
examination of an ALTA/NSPS Survey to the company.)

7. Encroachments, encumbrances, violations, variations, overlaps, boundary line disputes, adverse circumstances 
affecting the title or other matters which would be disclosed by an accurate survey or inspection of the premises. 
(May be removed upon submission and examination of an ALTA/NSPS Survey to the company.)

8. Any lien, or right to a lien, for services, labor or material heretofore or hereafter furnished, imposed by law and not 
shown by the public records. (May be removed upon execution of a Title Insurance Affidavit.)

9. Prior reservation or conveyance, together with release of damages of minerals of every kind and character, 
including, but not limited to, oil, gas, sand and gravel in, on and under subject property.

10. Terms, provisions, conditions, covenants, restrictions, easements, charges, assessments and liens, as contained 
in recorded documents, but omitting any covenant, condition or restriction, if any, based on race, color, religion, 
sex, handicap, familial status, or national origin unless and only to the extent that the covenant, condition or 
restriction is (a) exempt under Title 42 of the United States Code, or (b) relates to handicap, but does not 
discriminate against handicapped persons.
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11. Subject to an Easement for electric lines in favor of City Water & Light Plant of Jonesboro, Arkansas, recorded in 
Deed Record 204, Page 482, in the records of Craighead County, Arkansas.

12. Subject to an Easement for utility lines in favor of City Water & Light Plant of Jonesboro, Arkansas, recorded in 
Deed Record 204, Page 480, in the records of Craighead County, Arkansas.

13. Subject to an Easement for utility lines in favor of City Water & Light Plant of Jonesboro, Arkansas, recorded in 
Deed Record 194, Page 224, in the records of Craighead County, Arkansas.

14. Any inaccuracy in the area, square footage, or acreage of the Land, or attached plat, if any.  The Company does 
not insure the area, square footage, or acreage of the Land.

15. Loss arising from security interest evidenced by financing statements, as of the effective date hereof, under the 
Arkansas Uniform Commercial Code, and which are not filed of record on or before the effective date hereof in 
the public land records of the County where the land described in Schedule A is located. (May be removed by 
obtaining, submitting and examination of a Certified UCC Lien Search from the Arkansas Secretary of State.)
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EXHIBIT A 
Property Description

Issuing Office File No.:  2019-500

A part of the Southwest Quarter of the Northwest Quarter of Section 26, Township 14 North, Range 4 East, being more 
particularly described as follows: Begin at the Southeast corner of the Southwest Quarter of the Northwest Quarter of 
Section 26, Township 14 North, Range 4 East; thence South 88 Degrees 44 Minutes West along the South line of 
aforesaid Southwest Quarter of the Northwest Quarter 76.0 feet; thence continue South 88 Degrees 44 Minutes West 
along the South line of aforesaid Southwest Quarter of the Northwest Quarter 578.9 feet, which
is the point of beginning; thence continuing South 84 Degrees 44 Minutes West along the South line of the said Southwest 
Quarter of the Northwest Quarter 66.0 feet; thence North 0 Degrees 17 Minutes West 660.0 feet; thence North 88 
Degrees 44 Minutes East 66.0 feet; thence South 0 Degrees 17 Minutes East 660.00 feet to the point of beginning, 
containing one acre, more or less.

AND

A part of the SW 1/4 NW 1/4 of Section 26, Township 14 North, Range 4 East, being more particularly described as 
follows: Begin at the Southeast corner of the SW 1/4 NW 1/4 of Section 26, Township 14 North, Range 4 East; thence S 
88° 44' W along the South line of aforesaid SW 1/4 NW 1/4 76.0' to the point of beginning proper; thence continue S 88° 
44' W along the South line of aforesaid SW 1/4 NW 1/4 578.9'; thence N 0° 17' W 660.0'; thence N 88° 44' E 578.9'; 
thence S 0° 17' E 660.0' to the point of beginning containing 8.77 acres.
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CHAIN OF TITLE

The only conveyances affecting said land, constituting a twenty-four (24) month chain of title, are as 
follows:

1. A deed from Delta, Inc. of Arkansas, a corporation to The City of Jonesboro, Arkansas, dated 
09/12/1979 and recorded on 09/26/1979 in Book 274 at Page 88 in the Official Records of the 
Craighead County Circuit Clerk.

2. A deed from Delta, Inc. of Arkansas, a corporation to City of Jonesboro dated 07/27/1976 and 
recorded on 07/27/1976 in Book 234 at Page 425 in the Official Records of the Craighead County 
Circuit Clerk.





Professional Title Services of Arkansas, LLC
Privacy Statement

Professional Title Services of Arkansas, LLC (“PTSA) respects the privacy and security of your non-public personal 
information (“Personal Information”) and protecting your Personal Information is one of our top priorities. This 
Privacy Statement explains PTSA’s privacy practices, including how we use the Personal Information we receive 
from you and from other specified sources, and to whom it may be disclosed. PTSA follows the privacy practices 
described in this Privacy Statement and, depending on the business performed, PTSA companies may share 
information as described herein.

Personal Information Collected
We may collect Personal Information about you from the following sources:

• Information we receive from you on applications or other forms, such as your name, address, social 
security number, tax identification number, asset information, and income information; 

• Information we receive from you through our Internet websites, such as your name, address, email 
address, Internet Protocol address, the website links you used to get to our websites, and your activity 
while using or reviewing our websites; 

• Information about your transactions with or services performed by us, our affiliates, or others, such as 
information concerning your policy, premiums, payment history, information about your home or other 
real property, information from lenders and other third parties involved in such transaction, account 
balances, and credit card information; and 

• Information we receive from consumer or other reporting agencies and publicly recorded documents. 

Disclosure of Personal Information
We may provide your Personal Information (excluding information we receive from consumer or other credit 
reporting agencies) to various individuals and companies, as permitted by law, without obtaining your prior 
authorization. Such laws do not allow consumers to restrict these disclosures. Disclosures may include, without 
limitation, the following:

• To insurance agents, brokers, representatives, support organizations, or others to provide you with 
services you have requested, and to enable us to detect or prevent criminal activity, fraud, material 
misrepresentation, or nondisclosure in connection with an insurance transaction; 

• To third-party contractors or service providers for the purpose of determining your eligibility for an 
insurance benefit or payment and/or providing you with services you have requested; 

• To an insurance regulatory authority, or a law enforcement or other governmental authority, in a civil 
action, in connection with a subpoena or a governmental investigation; 

• To companies that perform marketing services on our behalf or to other financial institutions with which 
we have joint marketing agreements; and/or 

• To lenders, lien holders, judgment creditors, or other parties claiming an encumbrance or an interest in 
title whose claim or interest must be determined, settled, paid or released prior to a title or escrow 
closing. 

We may also disclose your Personal Information to others when we believe, in good faith, that such disclosure is 
reasonably necessary to comply with the law or to protect the safety of our customers, employees, or property 
and/or to comply with a judicial proceeding, court order or legal process.

Disclosure to Affiliated Companies
We are permitted by law to share things like your name, address, and facts about your transaction with our 
affiliates in order to provide products and services to you that you have requested, to improve our products and 
services, and to communicate and inform you about PTSA’s products and services. We do not, however, disclose 
information we collect from consumer or credit reporting agencies with our affiliates or others without your 
consent, in conformity with applicable law, unless such disclosure is otherwise permitted by law.



Disclosure to Nonaffiliated Third Parties 
We do not disclose Personal Information about our customers or former customers to nonaffiliated third parties, 
except as outlined herein or as otherwise permitted by law.

Confidentiality and Security of Personal Information
We restrict access to Personal Information about you to those employees who need to know that information to 
provide products or services to you. We maintain physical, electronic, and procedural safeguards that comply 
with federal regulations to guard Personal Information.

Access to Personal Information/
Requests for Correction, Amendment, or Deletion of Personal Information
As required by applicable law, we will afford you the right to access your Personal Information, under certain 
circumstances to find out to whom your Personal Information has been disclosed, and request correction or 
deletion of your Personal Information. However, PTSA’s current policy is to maintain customers’ Personal 
Information for no less than state required record retention requirements for the purpose of handling future 
coverage claims.

For your protection, all requests made under this section must be in writing and must include your notarized 
signature to establish your identity. Where permitted by law, we may charge a reasonable fee to cover the costs 
incurred in responding to such requests. Please send requests to:

Professional Title Services of Arkansas, LLC
Steve May, President
740 Southwest Drive
Jonesboro, AR 72401

Links to Other Websites
Our website may contain links to websites that are provided and maintained by third parties and that are not 
subject to this Privacy Statement. Please review the privacy statements on those websites. We make no 
representations concerning and are not responsible for any such third-party websites or their privacy policies or 
practices.

Changes to this Privacy Statement
This Privacy Statement may be amended from time to time consistent with applicable privacy laws. When we 
amend this Privacy Statement, we will post a notice of such changes on our website. The effective date below 
indicates the last time this Privacy Statement was revised or materially changed.

Effective 5/1/18
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FIDELITY NATIONAL FINANCIAL 
PRIVACY NOTICE

At Fidelity National Financial, Inc., we respect and believe it is important to protect the privacy of consumers and our 
customers. This Privacy Notice explains how we collect, use, and protect any information that we collect from you, when 
and to whom we disclose such information, and the choices you have about the use of that information. A summary of the 
Privacy Notice is below, and we encourage you to review the entirety of the Privacy Notice following this summary. You 
can opt-out of certain disclosures by following our opt-out procedure set forth at the end of this Privacy Notice.

Types of Information Collected. You may provide us with 
certain personal information about you, like your contact 
information, address demographic information, social 
security number (SSN), driver’s license, passport, other 
government ID numbers and/or financial information. We 
may also receive browsing information from your Internet 
browser, computer and/or mobile device if you visit or use 
our websites or applications.

How Information is Collected. We may collect personal 
information from you via applications, forms, and 
correspondence we receive from you and others related to 
our transactions with you. When you visit our websites 
from your computer or mobile device, we automatically 
collect and store certain information available to us through 
your Internet browser or computer equipment to optimize 
your website experience.

Use of Collected Information. We request and use your 
personal information to provide products and services to 
you, to improve our products and services, and to 
communicate with you about these products and services. 
We may also share your contact information with our 
affiliates for marketing purposes.

When Information Is Disclosed. We may disclose your 
information to our affiliates and/or nonaffiliated parties 
providing services for you or us, to law enforcement 
agencies or governmental authorities, as required by law, 
and to parties whose interest in title must be determined.

Choices With Your Information. Your decision to submit 
information to us is entirely up to you. You can opt-out of 
certain disclosure or use of your information or choose to 
not provide any personal information to us.

Information From Children. We do not knowingly 
collect information from children who are under the age of 
13, and our website is not intended to attract children.

Privacy Outside the Website. We are not responsible for 
the privacy practices of third parties, even if our website 
links to those parties’ websites.

International Users. By providing us with you 
information, you consent to its transfer, processing and 
storage outside of your country of residence, as well as the 
fact that we will handle such information consistent with 
this Privacy Notice.

The California Online Privacy Protection Act. Some FNF companies provide services to mortgage loan servicers and, 
in some cases, their websites collect information on behalf of mortgage loan servicers. The mortgage loan servicer is 
responsible for taking action or making changes to any consumer information submitted through those websites.

Your Consent To This Privacy Notice. By submitting 
information to us or by using our website, you are accepting 
and agreeing to the terms of this Privacy Notice.

Access and Correction; Contact Us. If you desire to 
contact us regarding this notice or your information, please 
contact us at privacy@fnf.com or as directed at the end of 
this Privacy Notice.

mailto:privacy@fnf.com
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FIDELITY NATIONAL FINANCIAL 
PRIVACY NOTICE

Fidelity National Financial, Inc. and its majority-owned subsidiary companies providing title insurance, real estate- and 
loan-related services (collectively, “FNF”, “our” or “we”) respect and are committed to protecting your privacy. We will 
take reasonable steps to ensure that your Personal Information and Browsing Information will only be used in compliance 
with this Privacy Notice and applicable laws. This Privacy Notice is only in effect for Personal Information and Browsing 
Information collected and/or owned by or on behalf of FNF, including Personal Information and Browsing Information 
collected through any FNF website, online service or application (collectively, the “Website”).

Types of Information Collected
We may collect two types of information from you: Personal Information and Browsing Information.

Personal Information. FNF may collect the following categories of Personal Information:
• contact information (e.g., name, address, phone number, email address);
• demographic information (e.g., date of birth, gender, marital status);
• social security number (SSN), driver’s license, passport, and other government ID numbers;
• financial account information; and
• other personal information needed from you to provide title insurance, real estate- and loan-related services to you.

Browsing Information. FNF may collect the following categories of Browsing Information:
• Internet Protocol (or IP) address or device ID/UDID, protocol and sequence information;
• browser language and type;
• domain name system requests;
• browsing history, such as time spent at a domain, time and date of your visit and number of clicks;
• http headers, application client and server banners; and
• operating system and fingerprinting data.

How Information is Collected
In the course of our business, we may collect Personal Information about you from the following sources:
• applications or other forms we receive from you or your authorized representative;
• the correspondence you and others send to us;
• information we receive through the Website;
• information about your transactions with, or services performed by, us, our affiliates or nonaffiliated third parties; and
• information from consumer or other reporting agencies and public records maintained by governmental entities that we 

obtain directly from those entities, our affiliates or others.

If you visit or use our Website, we may collect Browsing Information from you as follows:
• Browser Log Files. Our servers automatically log each visitor to the Website and collect and record certain browsing 

information about each visitor. The Browsing Information includes generic information and reveals nothing personal 
about the user.

• Cookies. When you visit our Website, a “cookie” may be sent to your computer. A cookie is a small piece of data that is 
sent to your Internet browser from a web server and stored on your computer’s hard drive. When you visit a website again, 
the cookie allows the website to recognize your computer. Cookies may store user preferences and other information. You 
can choose whether or not to accept cookies by changing your Internet browser settings, which may impair or limit some 
functionality of the Website.

Use of Collected Information
Information collected by FNF is used for three main purposes:
• To provide products and services to you or any affiliate or third party who is obtaining services on your behalf or in 

connection with a transaction involving you.
• To improve our products and services.
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• To communicate with you and to inform you about our, our affiliates’ and third parties’ products and services, jointly or 
independently.

When Information Is Disclosed
We may provide your Personal Information (excluding information we receive from consumer or other credit reporting 
agencies) and Browsing Information to various individuals and companies, as permitted by law, without obtaining your 
prior authorization. Such laws do not allow consumers to restrict these disclosures. Please see the section “Choices With 
Your Personal Information” to learn how to limit the discretionary disclosure of your Personal Information and Browsing 
Information.

Disclosures of your Personal Information may be made to the following categories of affiliates and nonaffiliated third 
parties:
• to third parties to provide you with services you have requested, and to enable us to detect or prevent criminal activity, 

fraud, material misrepresentation, or nondisclosure;
• to our affiliate financial service providers for their use to market their products or services to you;
• to nonaffiliated third party service providers who provide or perform services on our behalf and use the disclosed 

information only in connection with such services;
• to nonaffiliated third party service providers with whom we perform joint marketing, pursuant to an agreement with them 

to market financial products or services to you;
• to law enforcement or other governmental authority in connection with an investigation, or civil or criminal subpoena or 

court order;
• to lenders, lien holders, judgment creditors, or other parties claiming an interest in title whose claim or interest must be 

determined, settled, paid, or released prior to closing; and
• other third parties for whom you have given us written authorization to disclose your Personal Information.

We may disclose Personal Information and/or Browsing Information when required by law or in the good-faith belief that 
such disclosure is necessary to:
• comply with a legal process or applicable laws;
• enforce this Privacy Notice;
• investigate or respond to claims that any material, document, image, graphic, logo, design, audio, video or any other 

information provided by you violates the rights of a third party; or
• protect the rights, property or personal safety of FNF, its users or the public.

We maintain reasonable safeguards to keep your Personal Information secure. When we provide Personal Information to 
our affiliates or third party service providers as discussed in this Privacy Notice, we expect that these parties process such 
information in compliance with our Privacy Notice or in a manner that is in compliance with applicable privacy laws. The 
use of your information by a business partner may be subject to that party’s own Privacy Notice. Unless permitted by law, 
we do not disclose information we collect from consumer or credit reporting agencies with our affiliates or others without 
your consent.

We reserve the right to transfer your Personal Information, Browsing Information, and any other information, in connection 
with the sale or other disposition of all or part of the FNF business and/or assets, or in the event of our bankruptcy, 
reorganization, insolvency, receivership or an assignment for the benefit of creditors. You expressly agree and consent to 
the use and/or transfer of the foregoing information in connection with any of the above described proceedings. We cannot 
and will not be responsible for any breach of security by a third party or for any actions of any third party that receives any 
of the information that is disclosed to us.

Choices With Your Information
Whether you submit Personal Information or Browsing Information to FNF is entirely up to you. If you decide not to submit 
Personal Information or Browsing Information, FNF may not be able to provide certain services or products to you. The 
uses of your Personal Information and/or Browsing Information that, by law, you cannot limit, include:
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• for our everyday business purposes – to process your transactions, maintain your account(s), to respond to law 
enforcement or other governmental authority in connection with an investigation, or civil or criminal subpoenas or court 
orders, or report to credit bureaus;

• for our own marketing purposes;
• for joint marketing with financial companies; and
• for our affiliates’ everyday business purposes – information about your transactions and experiences.

You may choose to prevent FNF from disclosing or using your Personal Information and/or Browsing Information under 
the following circumstances (“opt-out”):
• for our affiliates’ everyday business purposes – information about your creditworthiness; and
• for our affiliates to market to you.

To the extent permitted above, you may opt-out of disclosure or use of your Personal Information and Browsing Information 
by notifying us by one of the methods at the end of this Privacy Notice. We do not share your personal information with 
non-affiliates for their direct marketing purposes.

For California Residents: We will not share your Personal Information and Browsing Information with nonaffiliated third 
parties, except as permitted by California law. Currently, our policy is that we do not recognize “do not track” requests from 
Internet browsers and similar devices.

For Nevada Residents: You may be placed on our internal Do Not Call List by calling (888) 934-3354 or by contacting us 
via the information set forth at the end of this Privacy Notice. Nevada law requires that we also provide you with the 
following contact information: Bureau of Consumer Protection, Office of the Nevada Attorney General, 555 E. Washington 
St., Suite 3900, Las Vegas, NV 89101; Phone number: (702) 486-3132; email: BCPINFO@ag.state.nv.us.

For Oregon Residents: We will not share your Personal Information and Browsing Information with nonaffiliated third 
parties for marketing purposes, except after you have been informed by us of such sharing and had an opportunity to indicate 
that you do not want a disclosure made for marketing purposes.

For Vermont Residents: We will not share your Personal Information and Browsing Information with nonaffiliated third 
parties, except as permitted by Vermont law, such as to process your transactions or to maintain your account. In addition, 
we will not share information about your creditworthiness with our affiliates except with your authorization. For joint 
marketing in Vermont, we will only disclose your name, contact information and information about your transactions.

Information From Children
The Website is meant for adults and is not intended or designed to attract children under the age of thirteen (13).We do not 
collect Personal Information from any person that we know to be under the age of thirteen (13) without permission from a 
parent or guardian. By using the Website, you affirm that you are over the age of 13 and will abide by the terms of this Privacy 
Notice.

Privacy Outside the Website
The Website may contain links to other websites. FNF is not and cannot be responsible for the privacy practices or the 
content of any of those other websites.

International Users
FNF’s headquarters is located within the United States. If you reside outside the United States or are a citizen of the 
European Union, please note that we may transfer your Personal Information and/or Browsing Information outside of your 
country of residence or the European Union for any of the purposes described in this Privacy Notice. By providing FNF 
with your Personal Information and/or Browsing Information, you consent to our collection and transfer of such information 
in accordance with this Privacy Notice.

mailto:BCPINFO@ag.state.nv.us
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The California Online Privacy Protection Act
For some FNF websites, such as the Customer CareNet (“CCN”), FNF is acting as a third party service provider to a 
mortgage loan servicer. In those instances, we may collect certain information on behalf of that mortgage loan servicer via 
the website. The information which we may collect on behalf of the mortgage loan servicer is as follows:
• first and last name;
• property address;
• user name and password;
• loan number;
• social security number - masked upon entry;
• email address;
• three security questions and answers; and
• IP address.

The information you submit through the website is then transferred to your mortgage loan servicer by way of CCN. The 
mortgage loan servicer is responsible for taking action or making changes to any consumer information submitted 
through this website. For example, if you believe that your payment or user information is incorrect, you must 
contact your mortgage loan servicer.

CCN does not share consumer information with third parties, other than (1) those with which the mortgage loan servicer 
has contracted to interface with the CCN application, or (2) law enforcement or other governmental authority in connection 
with an investigation, or civil or criminal subpoenas or court orders. All sections of this Privacy Notice apply to your 
interaction with CCN, except for the sections titled “Choices with Your Information” and “Access and Correction.” If you 
have questions regarding the choices you have with regard to your personal information or how to access or correct your 
personal information, you should contact your mortgage loan servicer.

Your Consent To This Privacy Notice
By submitting Personal Information and/or Browsing Information to FNF, you consent to the collection and use of the 
information by us in compliance with this Privacy Notice. Amendments to the Privacy Notice will be posted on the Website. 
Each time you provide information to us, or we receive information about you, following any amendment of this Privacy 
Notice will signify your assent to and acceptance of its revised terms for all previously collected information and information 
collected from you in the future. We may use comments, information or feedback that you submit to us in any manner that 
we may choose without notice or compensation to you.

Accessing and Correcting Information; Contact Us
If you have questions, would like to access or correct your Personal Information, or want to opt-out of information sharing 
with our affiliates for their marketing purposes, please send your requests to privacy@fnf.com or by mail or phone to:

Fidelity National Financial, Inc.
601 Riverside Avenue

Jacksonville, Florida 32204 
Attn: Chief Privacy Officer 

(888) 934-3354

mailto:privacy@fnf.com
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