BUSINESS SYSTEMS, INC,

2715 N. Drake St.
Fayetteville, AR 72703
Ph. [479]442-4185
[479]636-9077
Fax [479]442-0342

MAINTENANCE AGREEMENT
Company Customer # Company Customer #
City of Jonesboro Same
B Address Address
(B 300 S. Church St.
L Address 2 Address 2
I Suite/Floor/Dept. l Suite/Floor/Dept.
City State Zip | city State Zip
I Jonesboro AR 72401
0 Admin/Purchasing Contact: Phone 870-932-1052 | Equip. Delivery Contact: Phone
. Email Email
Jason Ratliff jratliff@jonesboro.crg
CONTRACT TERM: Dl‘(ear |:| 2 Year D 3 Year D 4 Year DSYear Other: Month to Month
D New D Renewal
EFFECTIVE DATE:
MAKE/MODEL SERIAL NUMBER DESCRIPTI_ON BEGIN METER
; : B/W:
All City of Jonesboro machines [
[ color:
] O s/w:
We guarantee a 4 hour response time [JColor:
O s/w:
o :
As well a 98% up time Claion
s . O B/w:
The price is locked in for 3 years Clcilon
1 B/w:
[ color:
[ B/w:
[ color:
1 B/w:
[ color:
[ B/w:
[ color:
Annual Rate § B&W Copies Allowed B&W Overage Charge $
|:| Color Copies Allowed Color Overage Charge S
[ Quarterly Rate $ B&W Copies Allowed B&W Overage Charge $
Color Copies Allowed Color Overage Charge  $
Monthly Rate $ 0.00 B&W Copies Allowed 0 B&W Overage Charge  $_-01
Color Copies Allowed 0 Color Overage Charge  $ 055

D Addtl. Charge $

Supplies Included: Yes I_——l No
I No

Staples Included: Yes

For

Black Toner

Color Toner

Meter Contact

Department/Location

Preferred Meter Method:

[l Email:

O Fax:

Special Instructions:

Please carefully review the Terms and Conditions on the second page and provide a customer signature.




AAA Business Systems, Inc. Terms and Condlfions

1, Acceptance by AAA of contract Reforencas made te "AAA™ shall mean AAA Businass Systems, Inc. Machlnes sold by AAA are sligibla for 4 service coniracl immadistely. If service conlract is
raquesled at any olher time, machine must first b inspacted by AM. Guslomer shall bear any and ail cosls nacessary to bring machine tp to specificalions. Machines nt soid initially by AAA which are
accepled for a service canfract after inspeclion fs nol coverad for pars the first 46 days, Invaless shall be due and payable by the custemer for alf equipment, accessorles, supplies or malntanance
purehasad pursuant to this agresment {The *Goods and Services™), within the time period spacified on the front side of this decument. Custemer shall pay all applicable sales tax, Instafialion and freight
charges. if customer fails to make any payment when dus, there will be a service charge of five pereent {5%) of ihe total amount dus, together with an nterest rate of one and one-half percent (1 Y43%) of
{ha total amount due or the maximum tegal ralo allowed by law, whichever is less, Customer shall pay a $20.00 service charge on any and all relurned checks. Guslomer shall pay afl coliection expenses
incursed by AAA, including but not Himitad 1o, court, allornays end accounting fees, if required.

2, Taxes. Customar shall be responsiole for alf sales lax, use lax or olher taxes {inciuding without limilations personal property laxes assessable on the aquipmant) and fees chargad relative to
{his agreemant. Customer agress to reimburse AAA for all amounts pald or payabls by AAA in discharge of the forgoing 1axes. Guslomer shall not be responsitle for taxas based on AAA's gross or net
income,

3, Business Purpose. Customer warsants and rapresents lhal the goods will be used for business purposes, and nol fer personal, family, of houssheld purposes.

4, Availability. Customer agrass That {he goods are subject to avallabllily and seller reserves the right to subsiitute models of llke specification If practicabls. Seffer may cancel any arder or apy part
of an ordar wilhout cause at any lime and withoul panally, and sefer’s soli obligalion shail be ta relurn any down paymenl pald by cuslomer, If parls became unavailabis for discontinued eguipmani, seller
raservas (e fdyhl ko dalele sald equipment in accerdance wihh tie lerms of [his agragmant.

5 Delivery and Installation. Seller shall use ils slandard packaging. Seller shali ¢hoose the method of delivery; seller reserves tha right to daliver the goods in ingtallments. Customer wilt pay an
fnvaica whan due, wilhoul regard 1o defivery or non-delivery of subsaguant instaliments, Defay in delivery of any Instaiimenis shall not relleva cuslomer of s ohilgalions 1o accapt remaining nstallments.
Equipment shall ba installed In accordance with manufaclure's specification. At customars sofe cost and axpanse, customer shall insure that equipment ts placed In an savironment What conforms with the
manulaatirer's specifications and raquirements and will baar all costs and expenses for any addhional necessilies reguired for Inslallation such as telephone and electrical wiring, remodeling, and noise
and power fillars. Any elecifical work external lo the aquipment {.e. associatad peripheral equipment, power, fransmisslon and phone lines} and equipment line cord is not covered by this agreament,

6. Tilte, {denlification and risk of toss, The goads shall be idantifiad to the contragl, and risk of loss shall pass o customer when fhe goods are placed in the hands of the carrier. For goods
purchased oubdght, Hllle wil pass to customer upon payment in full. For goods purchased on an installment payment basis ile will pass 1o cuslomer on the Installalion dats.
7. Securily Inlorast. Seller expressly reserves a secudy Inferest In the goods uniit payment in full has bosns collecled and customer agrees fo notify selter prior o felocalion of any goeds fer which

seller has a securily interast. Customar shali execute any oliser dasument, including a firancing stalement or oliier documant similar o the UGC-1, nacessary to protect saller’ security inlerest in iho potds,
Customar aulhotizes seiier fo fla at cuslomers expense any Enancing slalemen releling o the goods withaut customer's signalure exsepl whare prehibited by law.

8. Warranties. Ssfier warrants and represenls thal the goods and senvices of &l new copiers and facsimiles sold by AAA will conform to the descriplion and specification and ba trae from defects
in material and workmanship for ninaly- (90) days from the date of this purchase. Within this perfod AAA will repalr sald equipmanl without charge for payts and labor. This ninety-(90) day peried wilf not
cover supplies normally covered under this maintenance agrsemant unlass tha coniract for the maintenance agresment is signed at the point of sale, A $107.50 per hour fes will apply to 2 servica calls
regardlass of service needed oulside of the mainfenance agreement with an uplront ene-{1) hour minimum.

9, Seller, Makes no warrsnties whalsoever express of Impliad with regard lo Lhe service, the software included wilh the product or ils installation and maintenance, and expressly excludes all
implied warraniies of merchantabifily and fiiness for o particular purpose,
10, Sellers. Liahdlity s fmitad {o the cosl of purchased praducls by the customar from seller. Seller shat not be flable for any spaclat damages, including bul nof imited to damages due toJoss of

data or information of any kind, loss of or damage lo revenue, profits or goodwlll, demages due 1o interruplion of business, damage to custorer’s compulers or networks, aven If tha seller has baen advised
of the possibllity of such damages.

i1, Seller. Makes no othar express or implied warraniles and all ather warranties are specifically sxcluded, including any warranly as to merchantabllity or filness for particular or spacial purposes,
Seller shall under no circumstances be fiabla for any special, exempiary, punilive, Incidental or consequential damages cegardiess of ihe cause. :
12, Remedy Limitatiens. The goods shall not be refurned to selier fos credit without sefler's wrillen consent, No credif will be given aller fourteen-(14) days from the dale of lhe involca, All ralurns

for credil within fourteen-(14) days are subject to up to a 20% reslocking tea, Ali casts of ralumn shall be the rasponsibility of the cuslomat. Custamer's exclusiva ramacdy Tor breach of wareanly shall be
replacement or repalr of the item or non-conforming parts at the oplion of sellsr, Cuslomer exprassly walvas ils righls fo spscial, censequential, exemplary, and incldentat ar punitive damages.

13, Warranty Service, Ta obtaln warranly service, customar must (1) call sallor's Customar Seqvice at {479) 442-4185. Cuslomer should package all goods 10 bo relurned In manner adaquate for
pickup or shipping, and shouls praperly insure e geods when shipped. Seller shall not be responsible for damage 1o the goods ia ransil. The goods will be relumed o and from cuskemer by method and
cariier chosen by seller, A $107.50 par hour fae wit apply to all service calls regardloss of service needed oulside of the maintanance agreemert with an upfront one-{1) hour minimust.

14, RenawalTermination, This Is an annual confract that wilf automatically renew yearly alter the Iniliet pariod unlass canceliad by customer by cerlified maif thirly-(30} days prior {0 annivarsary
dale. Said automalic renewal is to provide uninterrupled coverage to customer. This contract will increase in cest annually lo adjust with aguipmant age. This agreemant Is subjoct to accaplance by AAA
end will remain In farce unlil cancelisd as slaled abova. ARA reserves {he right lo cance! {his contract as is discretion upon len day's wrillen nofice.

15. Remeadial Malnenance, During lhe term of fhis agresment AAA agress Lo perform the malntenance and repair thal will kesp the squipment in good working order and condilion, normal wear
gnd tear Included. IF AAA Is nolified by a customer during the term of the agreemant that the equipment Is notin good worldng condition, AAA will, during AAN's astablished sorvice haurs make riecessary
adjustments and repalrs including reptacemenl of parts, or replace the equipment versus repair al AAA's eplion. AAA's sarvice hours are 8:80am fo 5:00pm Monday thru Friday Gentral Time, axcluding
folidays. AMAA may from lima 1o time adjus! {hese hours as may be required in the course of business, at which ime the customer will be advised. Service at imes other than AAA established haurs may
be Kueriished oo *as avallable basis” at published rates then in affact. Replacament parls may have been used andfor reconditioned. Parls that have been replacad will esmain the property of AAA.

16. AAA will reptace without charge, parts which have been broken or worn lhrough norma use and are necessary to machina servicing and maintenance adjusiments, including consumablas such
as loner, devalopar, drums and fuser roflers within the limils of their suggested yletd, (Paper and Staples are excludad). Additlonat fener requested beyand 125% of manufaclurer's specifications is subject
{o addilional charges, Additlonal eharges will apply to service calis related to selting up additional computars 1o print to AAA equipment, or other calls related to changes in eguipmant or software
configuration,

17. Cuslomer Responsibility, Customer will be responsible for the daify care and clsaning of the lop glass, dusting equipmen, replenishing taner, replacing disposal ank, cloaring jams, repariing
melor reads, alc., (where applicable). |t Is the customer's responsibility to provide a key oparatar who shall be responsible for normal operatar functions listed above. In additien, It is he cuslomer's
rasponsibllily o provide AAA with meter readings as naeded, If current meter reading is NOT submitted 1o selier, AAA will use an eslimated metar reading basad on service histary for billing period. An
image s defined as & standsrd 8 4 x 11 singla sided print,

1B. Gustomer agrees lhat AAA will nol ba held accountable to rake adiustmants, repairs or replacerments if AAA is nol provided ressonable sccass to The equipment.

19, Assignment. This agresment shall not be assignad by cuslomer withaul seller's axpress wrilten consent. In the evenl ihal seller asslgns any of its obligalions under this agreement, seller shall
remain primarily responsiile to petform those obligations. Any claim or defense customer may have relaling to those obllgafions must bo asserled on or against seller and not its assignae. 21, Notices, All
notices requirad ta be given under this agrvement shall be in wriling end shall be sent by U.S, first class mail to the partias at the address lsted on tha front of this agreement.

20. Seller shall indemnify customer agalnst any costs, loases, damages or liabilily incurrad by custerer as tha result of any third parly's claim ot inlringernent of its patent, copyright trademark which
claim arises ol of ihe use of the produst by cuslomer. Customer shall immediately notify sellar in wriling of such claim of demand, Selior shail have the sols right 1o canlral, and defense, thereof, and
customer agrees that it will not satile any such alalm agalnst tself withaut the prior written consent of seller. Provided hawever, that seiler sl nol indemnify custormner with respect to any claim relating o
product{s) which isfare manufactired sceording to customer's Insinustions, or mogified by customer or combined with olher non-sefler produsts, squipment, systems andfar processas, Faiture of eustemer
to pravide Emely notification of claim to selter shall raliove selier of ils obligalion o indemnify customer.

2t. Force Majaure. Melther party shalt be responsible for delays or fallura In parformance of lhis agrasment (olher than failure to make paymant) (o he exient that such pardy was hindered In ils
parformanca by act of god, abuse, misuse, excass of valtage or powaer surges, repalrs olher than these provided by AAA authorized parsonnel, civil commotion, labor dispule, or any ofher ocalrrance
bayond |is reasonable conirol.

22 Baverabilily. If any provislon of this agreement shall be unlawful, void or for any reason unenforceabls, then tha? provision shall be deemed sevarabls form this agreement and shell not affact
tha validity and enforcaabilily of the remaining provisions of this agraement.
23, Applicable Law. This agreement shall be governed by the laws of the $tate of Arkansas and the Uniform Commaerelal Coda as adoptad therein without regard to chale of law principles. In the

avent of filigallon or ofhar proceadings by saller to enforce or defand any term or provision of fhis agresment cuslomer agress to pay all cosls and expenses sustained by seller, including but not limited
{6, reasopable altoney’s faas.

24, Seller's Agants. Guslomer acknawlsdges thal It has been advised that no agent, empleyee, or rapresentative of seller has any authoily to bind seller 1o any affirmatlon promise, representalion,
arwarranty concaming any geods and sarvices, and unless such effirmation, promise, representation, er warranty Is specifically sel forth i this agraement il does not farm a basis of this bargain and shalt
not be epforceable against seller,

25, Customer Documantation. Cuslomer agrees that any purchase order or olher documentation issued o seller covering the goods or servicas is issued for pusposes authorization and cuslomers
internat use only, and any condilions contained tharein shall not madify or add to the terms and condiliens of this egreament,

26, Accaptance. This sgraement and 45 terms and condilions shall not ke effect unll accepted and executed by an aulhorized sefier reprasentalive at sellsr’s offices In the state of Arkansas.

27, Entire Agreement. This Instrument, and any allachments hereto, Is the entire agreement between customer and seller and supersedes any proposal or psior agresment, orat written, and any

ofher communications relaling lo the subjact matter of this agreement, The terms and condiliens of his agreement shall supersede any terms and conditions which may be contained on any purchase
order or other document which may be Issued by customar. This agreement shall not be binding unlass and unlif accapled and approved by aulhorized seller repraseniative.

Customar Signature: X Painted Gustomer Nams:

AAA Representlative: Date:




