Municipal Center

City of Jonesboro 300 S. Church Street

Jonesboro, AR 72401

Meeting Agenda

Finance & Administration Council
Committee

Tuesday, June 14, 2022 4:00 PM Municipal Center, 300 S. Church

1. Call To Order

2. Roll Call by City Clerk April Leggett

3. Approval of minutes

MIN-22:046 Minutes for the Finance Committee meeting on May 31, 2022

Attachments: Minutes

4. New Business

RESOLUTIONS TO BE INTRODUCED

RES-22:092 RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO, ARKANSAS,
TO PLACE A MUNICIPAL LIEN ON PROPERTY LOCATED AT 1328 W HUNTINGTON,
JONESBORO, AR 72401, PARCEL 01-143133-18100, OWNED BY DKI LLC

Sponsors: Code Enforcement
Attachments: 1328 W Huntington

RES-22:093 RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO, ARKANSAS,
TO PLACE A MUNICIPAL LIEN ON PROPERTY LOCATED AT 616 E OAK,
JONESBORO, AR 72401, PARCEL 01-144191-17500, OWNED BY JOYCE

SCARBOROUGH
Sponsors: Code Enforcement

Attachments: 616 East Oak

RES-22:094 RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO, ARKANSAS,
TO PLACE A MUNICIPAL LIEN ON PROPERTY LOCATED AT 4407 JANICE,
JONESBORO, AR 72401, PARCEL 01-144271-20300, OWNED BY CHARLES
EDWARD NOELL JR

Sponsors: Code Enforcement
Attachments: 4407 Janice

RES-22:095 RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO, ARKANSAS,
TO PLACE A MUNICIPAL LIEN ON PROPERTY LOCATED AT 900 HOOVER,
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Finance & Administration Council Meeting Agenda June 14, 2022
Committee

JONESBORO, AR 72401, PARCEL 01-144181-15700, OWNED BY CLEOPHUS
BRYANT

Sponsors: Code Enforcement

Attachments: 900 Hoover Packet

RES-22:096 RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO, ARKANSAS,
TO PLACE A MUNICIPAL LIEN ON PROPERTY LOCATED AT 1014 S CULBERHOUSE,
JONESBORO, AR 72401, PARCEL 01-144192-21300, OWNED BY CHARLES E NOELL
JR

Sponsors: Code Enforcement

Attachments: 1014 S Culberhouse

RES-22:097 RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO, ARKANSAS,
TO PLACE A MUNICIPAL LIEN ON PROPERTY LOCATED AT 500 ALLEN,
JONESBORO, AR 72401, PARCEL 01-144181-30100, OWNED BY KENNY COLEMAN

Sponsors: Code Enforcement

Attachments: 500 Allen

RES-22:098 RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO, ARKANSAS,
TO PLACE A MUNICIPAL LIEN ON PROPERTY LOCATED AT 1314 TURNER,
JONESBORO, AR 72401, PARCEL 01-144191-32500, OWNED BY TIMOTHY A
HUSKEY

Sponsors: Code Enforcement

Attachments: 1314 Turner

RES-22:100 A RESOLUTION TO CONTRACT WITH EAST ARKANSAS BROADCASTERS FOR
RENTAL OF JOE MACK CAMPBELL SPORTS COMPLEX

Sponsors: Parks & Recreation and Finance
Attachments:  Scanner 20220531 152121

RES-22:101 A RESOLUTION AUTHORIZING THE MAYOR TO ENTER INTO AN AGREEMENT WITH
ONSOLVE, LLC TO PROVIDE THE "CODE-RED" EMERGENCY NOTIFICATION
SERVICE FOR THE CITY OF JONESBORO, ARKANSAS

Sponsors: E911
Attachments:  CodeRed Order Form (Contract)

CodeRed Proposal

5. Pending Items

6. Other Business

7. Public Comments
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8. Adjournment
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300 S. Church Street

Clty of Jonesboro Jonesboro, AR 72401

Legislation Details (With Text)

File #: MIN-22:046 Version: 1 Name: Minutes for the Finance Committee meeting on May
31, 2022

Type: Minutes Status: To Be Introduced

File created: 6/1/2022 In control: Finance & Administration Council Committee

On agenda: Final action:

Title: Minutes for the Finance Committee meeting on May 31, 2022

Sponsors:

Indexes:

Code sections:

Attachments: Minutes

Date Ver. Action By Action Result

Minutes for the Finance Committee meeting on May 31, 2022


http://jonesboro.legistar.com:443/View.ashx?M=F&ID=10929522&GUID=E8A7F1FE-DE99-4C70-A570-90A97C1847A0

H Municipal Center
Clty Of JoneSboro 300 S. Church Street

Jonesboro, AR 72401

Meeting Minutes

Finance & Administration Council
Committee

Tuesday, May 31, 2022 4:00 PM Municipal Center, 300 S. Church

1. Call To Order

2. Roll Call by City Clerk April Leggett

Present 5 - Charles Coleman;Ann Williams;John Street;Joe Hafner and Brian Emison

Absent 2 - David McClain and LJ Bryant

3. Approval of minutes

MIN-22:041 Minutes for the Finance Committee meeting on May 10, 2022

Attachments: Minutes

A motion was made by Councilperson John Street, seconded by Councilperson
Brian Emison, that this matter be Passed . The motion PASSED with the
following vote.

Aye: 4 - Charles Coleman;Ann Williams;John Street and Brian Emison

Absent: 2 - David McClain and LJ Bryant

4. New Business

RESOLUTIONS TO BE INTRODUCED

RES-22:084 A RESOLUTION TO WAIVE COMPETITIVE BIDDING AND AUTHORIZE THE MAYOR
TO ENTER INTO AN AGREEMENT WITH GEOSURFACES FOR THE BASEBALL
MOUND REPLACEMENT AT JOE MACK CAMPBELL SPORTS COMPLEX FOR THE
PARKS DEPARTMENT

Sponsors: Parks & Recreation and Finance
Attachments: City of Jonesboro Proposal for Mounds

A motion was made by Councilperson John Street, seconded by Councilperson
Brian Emison, that this matter be Recommended to Council . The motion
PASSED with the following vote.

Aye: 4 - Charles Coleman;Ann Williams;John Street and Brian Emison

City of Jonesboro Page 1
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Finance & Administration Council Meeting Minutes May 31, 2022
Committee

Absent: 2 - David McClain and LJ Bryant

RES-22:090 RESOLUTION AUTHORIZING THE CITY OF JONESBORO TO APPLY WITH THE
DEPARTMENT OF JUSTICE FOR 2022 BODY-WORN CAMERA POLICY AND
IMPLEMENTATION (BWC PIP) GRANT

Sponsors: Grants and Police Department

A motion was made by Councilperson John Street, seconded by Councilperson
Ann Williams, that this matter be Recommended to Council . The motion
PASSED with the following vote.

Aye: 4 - Charles Coleman;Ann Williams;John Street and Brian Emison

Absent: 2 - David McClain and LJ Bryant

RES-22:091 A RESOLUTION AUTHORIZING THE CITY OF JONESBORO GRANTS AND
COMMUNITY DEVELOPMENT TO APPLY FOR THE DEPARTMENT OF JUSTICE,
BUREAU OF JUSTICE ASSISTANCE (BJA) FOR FY 2022 BULLET PROOF VEST
PARTNERSHIP

Sponsors: Grants and Police Department

A motion was made by Councilperson John Street, seconded by Councilperson
Ann Williams, that this matter be Recommended to Council . The motion
PASSED with the following vote.

Aye: 4 - Charles Coleman;Ann Williams;John Street and Brian Emison

Absent: 2 - David McClain and LJ Bryant

5. Pending Items

6. Other Business

7. Public Comments

8. Adjournment

A motion was made by Councilperson John Street, seconded by Councilperson
Brian Emison, that this meeting be Adjourned . The motion PASSED with the
following vote.

Aye: 4 - Charles Coleman;Ann Williams;John Street and Brian Emison

Absent: 2 - David McClain and LJ Bryant
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300 S. Church Street

Clty of Jonesboro Jonesboro, AR 72401

Legislation Details (With Text)

File #: RES-22:092  Version: 1 Name: PLACE A MUNICIPAL LIEN ON PROPERTY
LOCATED AT 1328 W HUNTINGTON,
JONESBORO, AR 72401, PARCEL 01-143133-
18100, OWNED BY DKI LLC

Type: Resolution Status: To Be Introduced

File created: 5/27/2022 In control: Finance & Administration Council Committee

On agenda: 6/14/2022 Final action:

Title: RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO, ARKANSAS, TO PLACE A

MUNICIPAL LIEN ON PROPERTY LOCATED AT 1328 W HUNTINGTON, JONESBORO, AR 72401,
PARCEL 01-143133-18100, OWNED BY DKI LLC

Sponsors: Code Enforcement
Indexes:
Code sections:

Attachments: 1328 W Huntington

Date Ver. Action By Action Result

RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO, ARKANSAS, TO PLACE A
MUNICIPAL LIEN ON PROPERTY LOCATED AT 1328 W HUNTINGTON, JONESBORO, AR 72401,
PARCEL 01-143133-18100, OWNED BY DKI LLC

LEGAL DESCRIPTION: Lot 9, Block "C" of the OAKHURST ADD 50X145

WHEREAS, DKI LLC, the owner of record, was properly notified of a code violation at 1328 W Huntington,
Jonesboro, AR 72401, and refused to remove or correct the conditions identified by the code enforcement
officer of the City of Jonesboro, Arkansas; and,

WHEREAS, the code enforcement officer corrected the code violation using city funds in the amount of $175;
and,

WHEREAS, the City of Jonesboro seeks to perfect a lien against the affected property to cover the cost of the
work pursuant to A.C.A 14-15-903.

NOW THEREFORE BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF JONESBORO,
ARKANSAS, THAT:

Section 1: The city should proceed with placing a lien on the property located at 1328 W Huntington,
Jonesboro, AR 72401


http://jonesboro.legistar.com:443/View.ashx?M=F&ID=10926802&GUID=577EF21B-0010-4A10-9AD0-B68D63B34DE5

Invoiced : 65688

Friday, May 20, 2022
DKILLC
PO Box 754
Hardy, AR 72543

Subject: 1328 W Huntington, Jonesbora, AR 72401

This Is notification that the property mentioned above is subject to a lien for cost and expenses due to the
City of Jonesboro for correcting code violations, This lien will be placed on the aganda for approval before
the City Council of the City of Jonesbora on 6/21/2022.

The Councll Meeting Is at 5:30pm in the Municipal Building Council Chambers located at 300 $. Church St.
You have the right to appear and contest this action,

Should you have any questlon about this process, please call the Code Enforcement Office at 870-933-4658.

Thank you,

Scott Roper

Director of Code Enforcement
City of Joneshoro

300 S. Church Street
loneshoro, AR 72401

Phone: 870-933-4658




IN THE CIRCUIT COURT OF CRAIGHEAD COUNTY, ARKANSAS

AFFIDAVIT OF STATUTORY LIEN

e T RN

I, Scott Roper, being duly sworn, depose and say as follows:

1.) My name is Scott Roper. | am the Director of Code Enforcement for Jonesboro, Arkansas (“the City”), and as such |
am authorized to make this Affidavit of Statutory Lien.

2.) On 4/14/2022, a Notice to Comply was mailed to DKI LLC, at PO Box 754, Hardy, AR 72542. Due to the Owner's failure
to abide by the notice within the required time, the City took corrective action as was neccesary, or the City caused as

much of the work as was left undone by the Owner at the expiration of the time allowed. An itemized account of this
indebtedness is as follows:

DATE OF SERVICE TYPE OF WORK ORDINANCE NUMBER COST

4/27/2022 Mowing/Trimming 13:053 $175

3.) The above statement of cost is true and correct and the amount of indebtedness is now due the City for cost and
expenses incurred on the following described real property located in Jonesboro, Craighead County, Arkansas:

ADDRESS OF PROPERTY & LEGAL DESCRIPTION
1328 W Huntington, Joneshoro, AR 72401, Lot 9, Block "C" of the OAKHURST ADD 50X145

Parcel Number 01-143133-18100

4.) The City has made demand for payment and given the debtor notice of the City's intent to file this lien and the debtor
has failed to make payment. No Part of the debt has been paid and the City of Jonesboro claims a lien on this real
property, puruant to Ark. Code Ann § 14-54-903(b) in the amount of $175 to secure this indebtedness.

5.) Payment must be made to the City Collector's Office, 300 South Church Street, 1st Floor, Jonesboro, Arkansas 72401,
within (30( days of this notification. If payment is not made within (30) days the lien may be certified to Craighead

County for collection on real estate taxes or city may pursue a judicial foreclosure in accordance with Ark. Code Ann.
§ 14-54-904

FURTHER AFFIANT SAYETH NOT. %‘—‘

Scott Roper
Director of Code Enforcement
City of Jonesboro
300 S. Church Street
State of Arkansas Joneshoro, AR 72401

County of Craighead —-ﬂ‘ Phone: 870-933-4658
Subscibed and sworn to or affirmed before me this | ] day Of‘Mﬂﬁl 20 LZ£

Notary Public ’ 3 I
TOSHA MOSS
! ;MY COMMISSION # 12397080 |
My Commission Expires: i ® ”;n 3 Explgsjé#:gggzunt} i |Invoice# : 65688
‘a,Vl s H" m+ s Council Date: 6/21/2022
of ! ' File Exp. Date: 08/20/2022




RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO,
ARKANSAS, TO PLACE A MUNICIPAL LIEN ON PROPERTY LOCATED AT 1328
W HUNTINGTON, JONESBORO, AR 72401, PARCEL 01-143133-18100, OWNED
BY DKILLC

LEGAL DESCRIPTION: Lot 9, Block "C" of the OAKHURST ADD 50X 145

WHEREAS, DKILLC, the owner of record, was properly notified of a code violation at
1328 W Huntington, Jonesboro, AR 72401, and refused to remove or correct the
conditions identified by the code enforcement officer of the City of Jonesboro, Arkansas:
and,

WHEREAS, the code enforcement officer corrected the code violation using city funds in
the amount of $175; and,

WHEREAS, the City of Jonesboro seeks to perfect a lien against the affected property to
cover the cost of the work pursuant to A.C.A 14-15-903,

NOW THEREFORE BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF
JONESBORO, ARKANSAS, THAT:

Section 1: The ¢ity should proceed with placing a lien on the property located at 1328 W
Huntington, Jonesboro, AR 72401




Code Enforcement
Request For Invoice

Date: 04-27-22

To: Tosha Moss

Property Address: 1328 W Huntington APN# 01-143133-18100
Jonesboro, AR 72401

Need to send the following charges to this person.

Property Owner: DKI LLC

¢/o Richard Knight
PO Box 754
Hardy, AR 72542
ITEMS AMOUNTS
Mowing and trimming $ 60.00
Admin Fees $ 100.00
Filing Fees $ 15.00
Total $ 175,00
Thank you,
Mike McQuay

Jonesboro Police Department
Code Enforcement Division
PO Box 1845

Jonesboro, AR 72403
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DATE INVOICE NG
4700m 0053688
BILL 76
DRILLG
©R) Riehard Knight
PO Box 754
Haedy, AR 72542
DUEBATE
413072030
DESCRIFTION DAY | eI | Ao vistount | e BALANGE
PREVIODS OUTSTANIING BALAwCE 0.0
Code Enfomement Chirges:
Fiing Fog . {328 W Hontfagron bty 500 1500 a0 .00 k500
Al Boe 1328W HiBglon 1.0 00 1040 040 X1 o
Mowing and Telswiniing - 1328 W Loy G000 60,00 600 Q00 @00
Funtington
TNV OLCE TOTAL: 1500 a0 212 17540
PLEASE DETACH B QTN BQRTION & REMIT WITH YOUR PAYMENT
Forguiestions please contatt vs a {870 8323042
| DUEDaTE INVOICE NG
Customer Name; DRI ELE B35 65643
Custather Nos 018630 o
Actount No: Q034718 «Mowing Acet- 1328 Hontingion Ave. Paceat #01- 1431 3;
Rliase ceinit piteiit by thie i date foy
ity of Tonestor. hivoick Tofal: 17840
300 Seauth Churel Sivegt. Discoiats: 4.0
PO Box (845 Credit Apphiad: 000
donesbora, AR 72403 Ending Balunee: 17500
INVOICE BALANCE: $175.00
AMOUNT PAID: ,
e




P

Office of Code Enforcement
E “,% Ay P.O. Box 1845, Jonesboro, AR 72403 870-933-4658

AFFIDAVIT

b

RE: J 372« H.mgﬁm loncsbhora AR Z24e)

I, Michael McQuay, a Code Enforcement Officer, being duly sworn upon oath, that I served the
attached notice(s) upon each of the persons or firms therein addressed, by depositing copies
thereof in the United States Mail, enclosed within envelopes plainly addressed, as shown with
postage fully prepaid, at the Jonesboro, Arkansas Post Office located at 310 East Street, Suite A,

before 3:00 P.M.,onthe _/ 4§~ dayof 44 red , A022

ﬁz'_‘ééﬁm?_
fchael McQuay

Jonesboro Code Enforcement

Subscribed and sworn to before me the lg“ﬁd day of A PYI l 012

QDSWL \/Q/IDSS [ s, _ TosHAMOSS

Il < 3% MY GCOMMISSION # 12397080 |¢
Notary Public : *-,‘Pm.n:l EXPIRES: January 17, 2024

“‘;‘pnﬁ" Craighead County

My commission expires: 3 s ¢ 107.4"



CITY OF JONESBORO
CODE ENFORCEMENT

DATE: 04/14/2022

TO: DKI LLC

¢/o Richard Knight
P.O Box 734

Hardy, AR 72542

In regards to property located at 1328 HUNTINGTON
JONESBORO, AR 72401 .

Our records show that you own the property listed above. We have observed that the_property needs mowed and trimmed. We are sending this letter
and are allowing you the chance to correct the violation that is mentioned below by 4-25-2022. If the issue is not corrected by the date listed, the City
will mow and trim, and place a lien on your property. Please call the Code Enforcement Office at (870) 933-4658 if you have any questions. If you
would like to view the ordinance in violation online, they are available on City Clerk section of www. jonesboro.org

Section __1. Sec. 30-5 - Unsightly or Unsanitary Conditions
2. Sec. 30-5 - Overgrown Grass, Weeds, Vines, or Low hanging Limbs

t

Nichols, Christopher w

Code Enforcement Officer

Call me direct at 870-273-2129 about property when you receive this letter.
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City of Jonesboro
Oifice of Code Enforcement
P.C. Box 1845

Jonesboro, AR 72403

DKIL1LC
C/0 Richard Knight
P.0. Box 754
Hardy Ar, 72542
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300 S. Church Street

Clty of Jonesboro Jonesboro, AR 72401

Legislation Details (With Text)

File #: RES-22:093  Version: 1 Name: PLACE A MUNICIPAL LIEN ON PROPERTY
LOCATED AT 616 E OAK, JONESBORO, AR
72401, PARCEL 01-144191-17500, OWNED BY

JOYCE SCARBOROUGH
Type: Resolution Status: To Be Introduced
File created: 5/27/2022 In control: Finance & Administration Council Committee
On agenda: 6/14/2022 Final action:
Title: RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO, ARKANSAS, TO PLACE A

MUNICIPAL LIEN ON PROPERTY LOCATED AT 616 E OAK, JONESBORO, AR 72401, PARCEL 01-
144191-17500, OWNED BY JOYCE SCARBOROUGH

Sponsors: Code Enforcement
Indexes:
Code sections:

Attachments: 616 East Oak

Date Ver. Action By Action Result

RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO, ARKANSAS, TO PLACE A
MUNICIPAL LIEN ON PROPERTY LOCATED AT 616 E OAK, JONESBORO, AR 72401, PARCEL 01-
144191-17500, OWNED BY JOYCE SCARBOROUGH

LEGAL DESCRIPTION: THE EAST 35 FEET OF LOT 13 IN BLOCK 2 OF GREGG & HOUGHTON’S
SUBDIVISION OF KITCHENS’ PLACE ADDITION TO THE CITY OF JONESBORO, ARKANSAS, AND
THE WEST 15 FEET OF LOT 13 IN BLOCK 2 OF GREGG & HOUGHTON’S SUBIVISION OF
KITCHEN’S PLACE ADDITION TO THE CITY OF JONESBORO, ARKANSAS.

WHEREAS, JOYCE SCARBOROUGH, the owner of record, was properly notified of a code violation at 616
E Oak, Jonesboro, AR 72401, and refused to remove or correct the conditions identified by the code
enforcement officer of the City of Jonesboro, Arkansas; and,

WHEREAS, the code enforcement officer corrected the code violation using city funds in the amount of $175;
and,

WHEREAS, the City of Jonesboro seeks to perfect a lien against the affected property to cover the cost of the
work pursuant to A.C.A 14-15-903.

NOW THEREFORE BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF JONESBORO,
ARKANSAS, THAT:

Section 1: The city should proceed with placing a lien on the property located at 616 E Oak, Jonesboro, AR
72401


http://jonesboro.legistar.com:443/View.ashx?M=F&ID=10926806&GUID=C0D1F341-79C7-4087-ABD9-23AB1C86686A

involced ; 65686

Frlday, May 20, 2022
loyee Scarborgugh
616 E Qak

Joneshoro, AR 72401

Subject: 616 E Qak, Jonashoro, AR 72401

This Is notification that the property mentioned above is subject to a llen for cost and expenses due to the
City of Joneshoro for correcting code violations. This len will be tlaced on the agenda for approval before
the City Council of the Clty of Jonesboro on 5/21/2022.

The Councll Meeting is at 5:30pm in the Municipal Bullding Councll Chambers Jocated at 300 S. Church St
You have the right to appear and contast this action,

Should you have any question about this process, please call the Code Enforcement Office at 870-933-4658,

Thank you,

Scott Roper

Director of Code Enforcement
City of Jonesboro

300 8. Church Street
Joneshoro, AR 72401,

Phone: 870-833-4658




IN THE CIRCUIT COURT OF CRAIGHEAD COUNTY, ARKANSAS

AFFIDAVIT OF STATUTORY LIEN

I, Scott Roper, being duly sworn, depose and say as follows:

1.) My name is Scott Roper. | am the Director of Code Enforcement for Jonesboro, Arkansas (“the City”), and as such |
am authorized to make this Affidavit of Statutory Lien.

2.) On 4/14/2022, a Notice to Comply was mailed to Joyce Scarborough, at 616 E Oak, Joneshoro, AR 72401, Due to the
Owner's failure to abide by the notice within the required time, the City took corrective action as was neccesary, or

the City caused as much of the work as was left undone by the Owner at the expiration of the time allowed. An
itemized account of this indebtedness is as follows:

DATE OF SERVICE TYPE OF WORK ORDINANCE NUMBER COST

4/27/2022 Mowing/Trimming 13:053 $175

3.) The above statement of cost is true and correct and the amount of indebtedness is now due the City for cost and
expenses incurred on the following described real property located in Jonesboro, Craighead County, Arkansas:

ADDRESS OF PROPERTY & LEGAL DESCRIPTION
616 E Oak, Jonesboro, AR 72401, THE EAST 35 FEET OF LOT 13 IN BLOCK 2 OF GREGG & HOUGHTON'S SUBDIVISION OF
KITCHENS’ PLACE ADDITION TO THE CITY OF JONESBORO, ARKANSAS, AND THE WEST 15 FEET OF LOT 13 IN BLOCK 2 OF GREGG
& HOUGHTON'’S SUBIVISION OF KITCHEN’S PLACE ADDITION TO THE CITY OF JONESBORO, ARKANSAS.
Parcel Number 01-144191-17500

4.) The City has made demand for payment and given the debtor notice of the City's intent to file this lien and the debtor
has failed to make payment. No Part of the debt has been paid and the City of Jonesbaro claims a lien on this real
property, puruant to Ark. Code Ann § 14-54-903(b) in the amount of $175 to secure this indebtedness.

5.) Payment must be made to the City Collector's Office, 300 South Church Street, 1st Floor, Jonesboro, Arkansas 72401,
within (30( days of this notification. If payment is not made within (30) days the lien may be certified to Craighead
County for collection on real estate taxes or city may pursue a judicial foreclosure in accordance with Ark. Code Ann.

§ 14-54-904
FURTHER AFFIANT SAYETH NOT. 572’_—
d Scott Roper
Director of Code Enforcement
City of Jonesboro
300 S. Church Street
State of Arkansas lonesboro, AR 72401

County of Craighead -H\ Phone: 870-933-4658
Subscibed and sworn to or affirmed before me this day of d. 20 lL
Ol /653
e i

Notary Public

Fd.  TOSHAMOSS 1_
v % MY COMMISSION # 12367080

My Commission Expires: Invoice# ;: 65686

o

j EXPIRES: January 17, 2024
18 Creighead County

Council Date: 6/21/2022
File Exp. Date: 08/20/2022

WAL 1%, Ut

J







’ = Office of Code Enforcement
= wﬁg | ,9 P.0. Box 1845, Jonesboro, AR 72403 870-933-4658

whar i

AFFIDAVIT

:Ydt?Ce kSC_.ékfbofough
Gl E Jag  pye
Sor\-esbom’ AR 272¢a

RE: é/é £ dak L)O}’?&_{éd@ A2 T?Y¥o)

I, Michael McQuay, a Code Enforcement Officer, being duly sworn upon oath, that I served the
attached notice(s) upon each of the persons or firms therein addressed, by depositing copies
thereof in the United States Mail, enclosed within envelopes plainly addressed, as shown with
postage fully prepaid, at the Jonesboro, Arkansas Post Office located at 310 East Street, Suite A,
before 3:00 P.M., on the Zoﬂ\day of m;p s d P22 ;

£
ﬁichael McQﬁay i 3

Jonesboro Code Enforcement

Subscribed and sworn to before me the ’),[)-HA day of Mdl/} s 7—07-7/ -

Db A/ loss

Notary Public

{8, TOSHA MOSS

i ;umg: Mé(xg%mwssnou# 12367080 [§
3 gped § IRES: January 17, 2024
:smr\“ Cralghead Grgunty )

My commission expires: \}OLI/\ : \"l', 102"‘!/
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CITYOF J ONESBORO
Code Enforcement

Request For Invoice
Date: 04-27.22
To: Tosha Moss
Property Address: 616 E Oak APN# 01-144191-17500
Jonesboro, AR 72401
Need to send the following charges to this person.

Property Owner: Joyce Scarborough

616 E Oak
Jonesboro, AR 72401
ITEMS AMOQUNTS
Mowing and trimming $ 60.00
Admin Fees $ 100.00
Filing Fees $ 15.00
Total $ 175.00
Thank you,
Mike McQuay

Jonesboro Police Department
Code Enforcement Division
PO Box 1845

Jonesboro, AR 72403




UATE meDiCE N,
A28 0065685
BILLTO
Toyee Beniliptimgh
S16 EQuk Ave
Jongsboro; ALt 72l
DU DAE
iz
oimpmoN | ot | aivienveree | svomr | pscouwe | owmor BALANCE
FREVIOUS SUHETANDING BALANCE 000
Cade Bnforeement Churges:.
Plling Pow - 616 ok 140+ 500 txqo nn 0.0 1500
Admin, o §EGE 0k Lol i 00 o0 840 40
Muviagand Thmting - 6162 Ok £00 46,00 HH0U .00 0.4 sugg
TNVOICE TOTALS L1860 LR 00 171500
PLEASE DHTACH BOTIOM PORTION & REMIT WITH YOUR PAYMENT
“Forquestions plause comact vs at ($70) 0533048
DYUE BATE, YO RG
Custoirier Namg: Jgyer Seatborough 47302022 QO856%E
Customer Ny GIRE0 . _ i
Acuount No: 0034734~ Mowing Acct 516 Ouk #01- 14419117500
Please remit payment by e dup dute-foy
City oF forisghoim Tosolxe Tatal: 12389
300 South Chureh Stroet Disgounts: 0.8
2O Box 1845 Crodit Applied: 0.0
Janesbisto, AR 72403 Ending Balones: 12500
INVOLCE BALANCE! BU75.00
AMOUNT PAID: —







City of Jonesboro
Office of Code Enforcement
P.O. Box 1845

Jonesboro, AR 72403

Joyce Scarborough
616 E. Oak
Jonesboro, AR 72401



CKTY OF JONESBORO
CODE ENFORCEMENT

DATE: 04/14/2022

TO: SCARBOROUGH JOYCE
816 EQAK AVE
JONESBORO, AR 72401

In regards (o property located at 616 B OAK.
JONESRORO. AR 72401 .

Our records show that you own the property listed above, We have observed that the property needs mowed and trimmed. 'We are sending this letter and
are allowing you the chance to correct the violation that Is mentioned below by 4-25-2022. If the issus Is not correeted by the date listed, the City will

miow und lrim , and place a lien on your property. Please call the Code Enforcement Office at (870) 933-4658 if you have any questions. i yon would
like to view the ordinance in violation online, they are available on City Clerk section of www.jonesboro.ory

Section __L, 8¢, 30-5 - Overgrown Grags, Weeds, Vines, or Low hanging Limbs
2. 8ce, 30-5 - Unsightly or Unsanitary Conditions

Nichols, Christopher

Coilo Enforcement Officer

Call e direct abott property at 870-273-2129 as soon as you recaive letter,
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300 S. Church Street

Clty of Jonesboro Jonesboro, AR 72401

Legislation Details (With Text)

File #: RES-22:094  Version: 1 Name: PLACE A MUNICIPAL LIEN ON PROPERTY
LOCATED AT 4407 JANICE, JONESBORO, AR
72401, PARCEL 01-144271-20300, OWNED BY
CHARLES EDWARD NOELL JR

Type: Resolution Status: To Be Introduced

File created: 5/27/2022 In control: Finance & Administration Council Committee

On agenda: 6/14/2022 Final action:

Title: RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO, ARKANSAS, TO PLACE A

MUNICIPAL LIEN ON PROPERTY LOCATED AT 4407 JANICE, JONESBORO, AR 72401, PARCEL
01-144271-20300, OWNED BY CHARLES EDWARD NOELL JR

Sponsors: Code Enforcement
Indexes:
Code sections:

Attachments: 4407 Janice

Date Ver. Action By Action Result

RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO, ARKANSAS, TO PLACE A
MUNICIPAL LIEN ON PROPERTY LOCATED AT 4407 JANICE, JONESBORO, AR 72401, PARCEL 01-
144271-20300, OWNED BY CHARLES EDWARD NOELL JR

LEGAL DESCRIPTION: KIECH, EARL 4TH AD 62.5' LOT 2 & PT LOT 1

WHEREAS, CHARLES EDWARD NOELL JR, the owner of record, was properly notified of a code violation
at 4407 Janice, Jonesboro, AR 72401, and refused to remove or correct the conditions identified by the code
enforcement officer of the City of Jonesboro, Arkansas; and,

WHEREAS, the code enforcement officer corrected the code violation using city funds in the amount of $415;
and,

WHEREAS, the City of Jonesboro seeks to perfect a lien against the affected property to cover the cost of the
work pursuant to A.C.A 14-15-903.

NOW THEREFORE BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF JONESBORO,
ARKANSAS, THAT:

Section 1: The city should proceed with placing a lien on the property located at 4407 Janice, Jonesboro, AR
72401


http://jonesboro.legistar.com:443/View.ashx?M=F&ID=10926841&GUID=335411D8-9E01-4E1A-98FD-9238A090BFD9

_Involcedt : 65590

Friday, May 20, 2022
Charles Edward Noeil JR
407 Ridgecrest 5t
Jonesbora, AR 72401-5836

Subject: 4407 Janlce, Jonashors, AR 72401,

This Is notification that the property mantioned above js subject to a flen for cost and expenses due to the
Clty of Joneshoro for corracting code violations, This fien will be placed on the agenda for approval before
the City Councll of the Clty of Joneshoro on 6/21/2022.

The Council Meeting Is at 5:30pm In the Municlpal Bullding Council Chambers located at 300 8. Church St,
You have the right to sppear and contest this action,

Should you have any guestion about this process, please call the Code Enforcement Office at 870-933-4658,

Thank you,

Scott Roper

Dirgctor of Cade Enforcement
City of loneshoro

3005. Church Street
Jonesboro, AR 72401

Phone: 870-933-4658




IN THE CIRCUIT COURT OF CRAIGHEAD COUNTY, ARKANSAS

AFFIDAVIT OF STATUTORY LIEN

I, Scott Roper, being duly sworh, depose and say as follows:

1.) My name is Scott Roper. | am the Director of Code Enfo
am authorized to make this Affidavit of Statutory Lien.

2.) On 2/22/2022, a Notice to Comply was mailed to Charles Edward Noell IR, at 407 Ridgecrest St., lonesboro, AR 72401-
5836. Due to the Owner's failure to abide by the notice within the required time, the City took corrective action as

Was neccesary, or the City caused as much of the work as was left undone by the Owner at the expiration of the time
allowed. An itemized account of this indebtedness is as follows:

rcement for Joneshoro, Arkansas (“the City”), and as such |

DATE OF SERVICE TYPE OF WORK ORDINANCE NUMBER COST
3/28/2022 Clean-Up/Board and Secure 13:053 5415

3.} The above statement of cost is true and correct and the amount of indebtedness is now due the City for cost and
expenses incurred on the following described real property located in Joneshoro,

Craighead County, Arkansas:
ADDRESS OF PROPERTY & LEGAL DESCRIPTION
4407 Janice, Jonesboro, AR 72401, KIECH, EARL 4TH AD 62.5' LOT 2 & PT 10T 1

Parcel Number 01-144271.20300

4.) The City has made demand for payment and given the debtor notice of the City's Intent to file this lien and the debtor
has failed to make payment. No Part of the debt has been paid and the City of Jonesboro claims a lien on this real
property, puruant to Ark. Code Ann § 14-54-903(b) in the amount of $415 to secure this indebtedness.

5.) Payment must be made to the City Collector's Office, 300 South Church Street, 1st Floor,

Joneshoro, Arkansas 72401,
within (30( days of this notification. If payment is not made within (30) days the lien may

be certified to Craighead
County for callection on real estate taxes or city may pursue a judicial foreclosure in accordance with Ark. Code Ann.
§14-54-804
FURTHER AFFIANT SAYETH NOT. 4’2’/
Scott Roper
Director of Code Enforcement
City of Jonesboro
300S. Church Street
State of Arkansas Jonesharo, AR 72401
County of Craighead 'f'ﬁ- Phone; 870-933-4658
Subscibed and swarn to or affirmed before me this_iﬂ___ day of Mg% 20_1&
g o ] | s !
Notary Public

TOSHAMOS: !
MY COMMISSION # 12387080
EXPIRES: Januaty 17, 2024

Graighead County _

|Invoice# : 65590

Council Date: 6/2172022

U R File Exp. Date: 07/26/2022




RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO,
ARKANSAS, TO PLACE A MUNICIPAL LIEN ON PROPERTY LOCATED AT 4407
JANICE, JONESBORO, AR 72401, PARCEL 01-14427] ~20300, OWNED BY
CHARILES EDWARD NOELL JR

LEGAL DESCRIPTION: KIECH, EARL 4TH AD 62.5' LOT 2 & PTLOT I

WHEREAS, CHARLES EDWARD NOBLL JR, the owner of record, was properly I
notified of a code violation at 4407 Janice, Jonesboro, AR 72401, and refused to remove
or correct the conditions identified by the code enforcement officer of the City of 5
Jonesboro, Arkansas; and,

WHEREAS, the code enforcement officer corrected the code violation using ¢ity funds in
the amount of $4135; and,

WHEREAS, the City of Jonesboro seeks to perfeet a lien against the affected property to
cover the cost of the work pursuant to A.C.A 14-15-903,

NOW THEREFORE BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY QF
JONESBORO, ARKANSAS, THAT:

Section I: The city should proceed with placing a lien on the propetty logated at 4407
Janice, Jonesboro, AR 72401




Bagle

Land
Basic Info

Parcel Numbar:
County Name:

_ .Property Addrags:

: Malling Address:
Collecter's Malling Address €:

Total Acres:

Timber Acres;
Sec-Tap-Rng:
Lot/Bloct:
Bubdivision:

Legal I;)eacrimlan:
School bisfréct:
Improvement .Districts:
Homesteéd Parcel?:
Téx Status:

Ovar BBT:

Sales

Valuation

01- = 0
Craighead County

NOELL CHARLES JR
4405 8 4407 JANIGE
JONESBORO, A

Map This Addrass

NOBELEL CHARLES E JR
407 RIDGECREST ST
JONESBORG AR 724015838

NOEL| CHARLES E JR
407 RIDGECREST 5T
JONESBORO, AR 72401:5838

0.00

0.00

27-14-D4

PT1-2iA

KIECH, EARL 4TH ADD

KIECH, EARL 4TH ADD B62.6' LOT 2 & PT LOT1
NE JB NETYTLETON GITY

DRAINAGE DISTRICT 20

No

Taxable

No

Improyements Barcel Boundayy @




Office of Code Enforcement

dlwrﬁﬂo P.O. Box 1845, Jonesboro, AR 72403 870-933-4658

AFFIDAVIT

//é//éf & fgge// Jr
Y07 7?::{;: lrec? S7
Tonresbory Ar T2Ys]

RE:_ 7907 Tgmece  JTomesbors, AR TI¥0)

I, Michael McQuay, a Code Enforcement Officer, being duly sworn upon oath, that I served the
attached notice(s) upon each of the persons or firms therein addressed, by depositing copies
thereof in the United States Mail, enclosed within envelopes plainly addressed, as shown with

postage fully prepaid, at the Jonesboro Arkansas Post Office located at 310 East Street, Suite A.,

before 3:00 P.M., on the 20" day of }%,;;\' . 2022

e
ichael McQday

Jonesboro Code Enforcement

Subscribed and sworn to before me the ,LUM day of Ma V) , 1017/ .

9?)8?14 \A/ ‘&S [ i

Notary Public ) ! ;.('mv

'y TOSHAMOSS i
L MY COMMISSION # 1237080 |

& EXPIRES: January 17, 2024
iL a’“"ﬁ Craighead Gounty

My commission expires: \\)dm i \T, 'LB’L‘{‘
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Office of Code Enforcement
P.0. Box 1845, loneshoro, AR 72403 . BI0523.4658

.\.lromtilu". LI
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RE: Y4 o 4'_(4‘4'0_(‘ Tﬂn:{f_ J;nf.\_lpnun AII*C.l"T)uht

I,Mnl'l‘ynu lcndeﬁmfommm  being duly sworn upon oath, that I served the

mmmmwmm«&mmw by depositing copies -
thereof in the United States Mail, mdoudwuﬁhmvdopuplmﬂym“mm

posisge folly prepaid, at the Janesboro, Arhmumomcemmasmﬂmmma.,
beflore 3:00 PM., onthe _ 2 day of h

Jombom

Wibdandmmbeforemaﬂm ZZ lf?&[t.iay«:»f . Wd m Z L.

De s

Notary Pnblio

EXPIRES; Januayy 17, 2024
RE . Craighoad County * -

o, TosHAMOss |
| gm? MY COMMISSION # 12397060 |




CITY OF JONESBORO
CODE ENFORCEMENT

ICE TO BOARD A E E

Via: Certified Mail Date: 02/18/2022

To: Charles E JR Noell
407 Ridgecrest ST
Jonesboro, AR 72401-5836

Subject: 4407 & 4405 Janice
Jonesboro, AR 72401

Dear Charles E JR Noell.

It has been observed that the building listed above is unsecured, damaged, and/or vacant. You are herehy: directed to board and secure the building within s
(7) days of the reccipt of this notice. The building is to remain secured at all times until the repairs are complete or until such time as the structure is razed and
removed.

If'you decide to abate this nuisance, you must obtain any necessary permits. All damaged or missing doors andfor windows must be repaired, replaced, or board
up to prevent entry. All boarding material shall be cut to fit the opening to be secured, weatherproofed, and painted and maintained to blend with the exterior co
of the building. Damaged roofs shall be tarped to prevent further weather damago to the interior of the buildin g. All repairs are to be made and all boarding
materials and tarps are to be removed within six (6) months.

In the event you have not commenced work to secure the building with in seven (7) days from the receipt of this notice, the C ity will take actions required to abe
the nuisance. All costs of abatement will be billed to you as owner of the property. Payment of this bill will be actively pursued. A tax lien will be placed on the
property until payment is received in full. A fine of not less than $100 shall be imposed and an additional fine of $100 for each day thereafter. (Ord. 19:0¢

Boarding and securing the structure does not relieve the owner of the requirement to diligently repair, rehabilitate or demolish and remove the structure.

Should you have any questions about this process, please call the City’s Code Enforcement Office at 870-933-4658,

Sincerely,
Mcquay, Mike

(870)351-4258
Code Enforcement Officer

— " Date
Sign if served in P
person delivered:
Code Enforcement Officer Signature, if delivered in person Property Owner/Interested Party Signature, if delivered i

person
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City of Jonesboro
-Office of Code Enforceme.
P.O. Box 1848
Jonesborp, AR 72408

¢

J

“B-T=E-

LY, =
e ek -~

R 7 g 5
e P e k) S o 7

7020 0090 DORO 7R&5 Y5kb

CHARLES E NOELL JR

ANZ RIDGFCREST <T
TA4DL4053 ~IN

FETUEN TO SENDER
B Be SORWARD
SotTEY TO SENDER

mm:_rm“m,ﬁmmmﬂﬁmmﬁm_mm“xmr“m?mmsﬁ,m"_m.m“mmwmmm

P

[+)
"
5

Hil "'I’!O(Il

2

@
-4

sy rioa]

o I
o AN Y
T SEED @it mn i oot |
£ morm Fncoipf e % B Ty
DR iegipionly 5 N
i Certifios: piafiriretietad Defizim. 3532 m Hers
El s Segmatiye Roswlios S 3500 5 3
ottt Sty Rssicitied Dollery & ; i
PosEga % 7
2 % \%w : I
i % 2
Fizlst Fostap® %mma\ e [
is . S o

023 0950 000) %3208 037k

T ASrell T
S P,

& bovre 7

i T, O . i
Q&N I\M\Ds@i.ﬁ‘.\&hﬂ 7



: “\V DATE INVOICE NO
s : 3/28/2022 0065590
BILL TO
Charles Noell JR
407 Ridgecrest St
Jonesboro, AR 72401
DUE DATE
3/31/2022
DESCRIPTION QUANTITY EFFECTIVE RATE AMOUNT DISCOUNT CREDIT BALANCE
PREVIOUS OUTSTANDING BALANCE 0.00
Code Enforcement Charges:
Filing Fee - 4407 Janice 1.00 15.00 15.00 0.00 0.00 15.00
Admin. Fee - 4407 Janice 1.00 100.00 100.00 0.00 0.00 100.00
Clean-Up/Board and Secure - 4407 1.00 300.00 300.00 0.00 0.00 300.00
Janice
INVOICE TOTAL: 415.00 0.00 0.00 415.00
PLEASE DETACH BOTTOM PORTION & REMIT WITH YOUR PAYMENT
For questions please contact us at (870) 932-3042
DUE DATE INVOICE NO
Customer Name: Charles Noell JR 3/31/2022 0065590
Customer No: 022921
Account No: 0035480 - Mowing Account #01-144271-15500
Please remit payment by the due date to:
City of Joneshoro Invoice Total: 415.00
300 South Church Street Discounts: 0.00
PO Box 1845 Credit Applied: 0.00
Jonesboro, AR 72403 Ending Balance: 415.00
INVOICE BALANCE: $415.00

AMOUNT PAID:




CITY OF JONESBORO
Code Enforcement

Request For Invoice
Date: (03-28.22
To: Tosha Moss

Property Address: 4407 Janice APN# 01-144271-20300
Jonesboro, AR 72401

Need to send the following charges to this person,
Property Owner:  Charles Edward Noell JR

407 Ridgecrest ST
Jonesboro, Ar 72401-5836

ITEMS AMOUNTS
Clean-up/board and secure  $ 300.00
Admin Fees $ 100.00
Filing Fees $ 15.00
Total $ 415.00
Thank you,
Mike McQuay

Jonesboro Police Department
Code Enforcement Division
PO Box 1845

Jonesboro, AR 72403
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City of Jonesboro
Office of Code Enforcoeri
P.O. Box 1845

Joneshoro, AR 72403

Charles Edward Noell JR
407 Ridgecrest
Jonesboro, AR 72401



300 S. Church Street

Clty of Jonesboro Jonesboro, AR 72401

Legislation Details (With Text)

File #: RES-22:095 Version: 1 Name: PLACE A MUNICIPAL LIEN ON PROPERTY
LOCATED AT 900 HOOVER, JONESBORO, AR
72401, PARCEL 01-144181-15700, OWNED BY
CLEOPHUS BRYANT

Type: Resolution Status: To Be Introduced

File created: 5/27/2022 In control: Finance & Administration Council Committee

On agenda: 6/14/2022 Final action:

Title: RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO, ARKANSAS, TO PLACE A

MUNICIPAL LIEN ON PROPERTY LOCATED AT 900 HOOVER, JONESBORO, AR 72401, PARCEL
01-144181-15700, OWNED BY CLEOPHUS BRYANT

Sponsors: Code Enforcement
Indexes:
Code sections:

Attachments: 900 Hoover Packet

Date Ver. Action By Action Result

RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO, ARKANSAS, TO PLACE A
MUNICIPAL LIEN ON PROPERTY LOCATED AT 900 HOOVER, JONESBORO, AR 72401, PARCEL 01-
144181-15700, OWNED BY CLEOPHUS BRYANT

LEGAL DESCRIPTION: DIXON 3RD ADD 1-2-3

WHEREAS, CLEOPHUS BRYANT, the owner of record, was properly notified of a code violation at 900
Hoover, Jonesboro, AR 72401, and refused to remove or correct the conditions identified by the code
enforcement officer of the City of Jonesboro, Arkansas; and,

WHEREAS, the code enforcement officer corrected the code violation using city funds in the amount of $680;
and,

WHEREAS, the City of Jonesboro seeks to perfect a lien against the affected property to cover the cost of the
work pursuant to A.C.A 14-15-903.

NOW THEREFORE BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF JONESBORO,
ARKANSAS, THAT:

Section 1: The city should proceed with placing a lien on the property located at 900 Hoover, Jonesboro, AR
72401


http://jonesboro.legistar.com:443/View.ashx?M=F&ID=10926842&GUID=6662F86B-6A6D-4559-9D3B-1B74419ACAB3

Tnvolcoll ; G351 5]

65621

Friday, May 20, 2022
Cleophus Bryant
3678 Twinmont Cove
Memphis, Ti{ 38128

Subjerct: 900 Hoover, Jonesboro, AR 72401
"-_““—"-—!--—nu—...._,_.l,_w,,_____

This is notification that the property mentionad above is subject to a llan for cost and expenses due to the
City of Jonashoro for correcting code violatlons. This lien will be placed on the agenda for approval before
the City Councll of the City of Jonesboro on 6/21/2022,

Tha Councli Meeting is at 5:30pm in the Municipal Bullding Coungil Chambers located at 300 S, Church St
You hava the right to appear and contest this action,

Should you have any question about this pracess, please call the Code Enforcament Offlce at 870-933-4658.

Thank you,

Scott Roper

Diractor of Code Enforcemant
City of Joneshoro

800 5. Church Strest
Joneshoro, AR 72401

Phona: B70-933-465%



IN THE CIRCUIT COURT O CRAIGHEAD CouNTY, ARKANSAS

EFtDAVIT OF § TORY LIE]

f, Scott Roper, baing duly sworn, depose and say as follows:

1.} My name is Scott Reper. 1am the Director of Code Enforcarnent for Joneshoro, Arkansas ("the City”), and as sueh |
am authorized to make thig Affidavit of Statutory Lien,

2) onafifa 83/21/22, a Notics to Comply was malled to Cleophus Bryant,
38128, Due to the Owner's fallure to ablde by the hotice within the requ|
Was neccesary, or the Clty caused as much of the work ss was laft undon
allowed, An itemtzad account of this indabtedness ks as foilows:

at 3678 Twinmont Cove, Memphis, TN
red time, the Clty took corrective action as
@ by tha Owner at the expiration of the tima

DATE OF SERVICE FVPE OF WORR ORDINANCE NUMTEER COST
3/23/2022 8. 4/af2022 | {Clean-Up/Board and Sacure) & 13:053 $680
an!ng

3.) The above statement of cost Is true and corract and the amount of indebtedness is nhow due the City for cost and
expenses incurred on the following described real property located In loneshioro, Cralghead County, Arkansas:

ADDRESS OF PROPERTY & LEGAL DESCRIPTION
800 Hoover, Jonsshoro, AR 72401, DIXON 3RD ADD 1-2-3

Parcel Number 01-144181-15700

4) The City has mads demand for payment and given the debtor notice of the City's intent to file this llen and thedebtor
has failed to make paymiant, No Part of the'dabt has been pald and the City of Joneshoro claims a llen on this real

Property, purvant to Ark, Code Ann § 14-54-803{b} In the amount of $680 to secyre this indebtedness,

§.) Payment must ba made ta the City Collector's Office, 300 South Church Street, 1st Floor, loheshors, Arkansas 72401,
withln (30( days of this notification, if payment is not made within (30} days the lien may he certified to Cralghead

County for collection on real estate tanes or ¢ity may pursue a judielal foreclosure In accordance with Ark, Code Ann,
§ 14-54-904

FURTHER AFFIANT SAYETH NOT,

Scott Roper
Director of Code Enforcement
Clty of loneskora
300 8. Church Street
State of Arkansag Joneshoro, AR 72401

County of Craighexd M’ﬁ"?’“ M 8 5017 Phone: 870-933-1658
Subscibed and sworn to or affirmed before me this__ day of ‘e 20_&

My Commission Explres: ¢
A e

4




Office of Code Enforcement
Jw&l}? P.0. Box 1845, Jonesboro, AR 72403 870-933-4658

AFFIDAVIT
Clecphus Bryant
4
3L78 ,Zd//ﬂ/f?mf Cae
/77&”;94:3 , 7/ S8/ 28

RE:_ 222 fhover A4 \J mcréara/ A 72 0y

I, Michael McQuay, a Code Enforcement Officer, being duly sworn upon oath, that I served the
attached notice(s) upon each of the persons or firms therein addressed, by depositing copies
thereof in the United States Mail, enclosed within envelopes plainly addressed, as shown with

postage fully prepaid, at the Jonesboro, Arkansas Post Office located at 310 East Street, Suite A.,

before 3:00 P.M., on the __| 77" day of }77? 22 .

%{@fhf 77T
ichael McQfiay ~

Jonesboro Code Enforcement

Subscribed and sworn to before me the lf l+h day of MAV}J " 1[)17/ .

i

Notary Public

Dsfid /5

I} 3 fie, TOSHA MOSS
1 hotmry,$ My COMMISSION#12397080
B iﬁ,ﬁ‘vf’ EXP!HE?: January 17, 2024

AL Craighead County

My commission expires: \Bm/\ \%l 7/07/’1/ -
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CITY OF JONESBORO
Code Enforcement

Request For Invoice
Date: 03-23-22
To: Tosha Moss

Property Address: 900 HOOVER APN# 01-144181-15700
Jonesboro, AR 72401

Need to send the following charges to this person,
Property Owner  Cleophus & Lois Bryant

3678 Twinmont Cv
Memphis, TN 38128-3100

ITEMS AMOUNTS
Clean-up/board and secure  $ 350.00
Admin Fees $ 100.00
Filing Fees $ 15.00
Total $ 465.00
Thank you,
Mike McQuay

Jonesboro Police Department
Code Enforcement Division
PO Box 1845

Jonesboro, AR 72403




DATE INVOICE NO
3/23/2022 0065592
BILL TO
Cleophus Bryant
3678 Twinmont Cove
Memphis, TN 38128
DUE DATE
3/31/2022
DESCRIPTION QUANTITY EFFECTIVE RATE AMOUNT DISCOUNT CREDIT BALANCE
PREVIOUS QUTSTANDING BALANCE 0.00
Code Enforcement Charges:
Filing Fee - 900 Hoover 1.00 15.00 15.00 0.00 0.00 15.00
Admin. Fee - 900 Hoover 1.00 100.00 100.00 0.00 0.00 100.00
Clean-Up/Board and Sccure - 900 1.00 350.00 350.00 0.00 0.00 350.00
Hoover
INVOICE TOTAL: 465.00 0.00 0.00 465.00
PLEASE DETACH BOTTOM PORTION & REMIT WITH YOUR PAYMENT
For questions please contact us at (870) 932-3042
DUE DATE INVOICE NO
Customer Name: Cleophus Bryant 3312072 0065592
Customer No: 003686
Account No: 0004262 - Mowing account 900 Hoover #A 01-144181-15700
Please remit payment by the due date to:
City of Jonesboro Invoice Total: 465.00
300 South Church Street Discounts: 0.00
PO Box 1845 Credit Applied: 0.00
Jonesboro, AR 72403 Ending Balance: 465.00
INVOICE BALANCE: $465.00

AMOUNT PAID:




Office of Code Enforcement

P.0. Box 1845, Joneshoro, AR 72403 -
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Sobscribed and swom 1o before mo the _. | % gay of Mareh | 2025

gfoghﬂ# (/(/70-;‘5 ’ "“ ‘. - %
Notary Public "~~~ ' : 1

: MY COMMISSION # 12397080
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CITY OF JONESBORO
CODE ENFORCEMENT

TICE TO BOARD A E

Via: Certified Mail Date: 02/28/2022

To: Cleophus & Lois Bryant . i
3678 Twinmont Cove Subject: 900 HOOVER , Unit B

Memphis, TN 38128-3100 JONESBORO, AR 72401

Dear Cleophus & Lois Bryant.

It has been observed that the building listed above is unsecured, damaged, and/or vacant. You are here Y. directed to board and secure the building within s

(2) days of the receipt of this notice. The building is to remain secured at all times until the repairs are complete or until such time as the structure is razed and
removed.

If you decide to abate this nuisance, you must obtain any necessary permits. All damaged or missing doors and/or windows must be repaired, replaced, or board
up to prevent entry. All boarding material shall be cut to fit the opening to be secured, weatherproofed, and painted and maintained to blend with the exterior co
of the building. Damaged roofs shall be tarped to prevent further weather damage to the interior of the building. All repairs are to be made and all boarding
materials and tarps are to be removed within six (6) months,

In the event you have not commenced work to secure the building with in seven (7) days from the receipt of this notice, the City will take actions required to abe
the nuisance. All costs of abatement will be billed to you as owner of the property. Payment of this bill will be actively pursued. A tax lien will be placed on the
property until payment is received in full. A fine of not less than $100 shall be imposed and an additional fine of $100 for each day thereafter. (Ord. 19:0¢

Boarding and securing the structure does not relieve the owner of the requirement to diligently repair, rehabilitate or demolish and remove the structure.

Should you have any questions about this process, please call the City’s Code Enforcement Office at 870-933-4658.

Sincerely,
Mcquay, Mike

(870)351-4258
Code Enforcement Officer

ai o < Date
Sign if served in served on
person delivered:
Code Enforcement Officer Signature, if delivered in person Property Owner/Interested Party Signature, if delivered i

person



CITY OF JONESBORO
CODE ENFORCEMENT

DATE: 02/28/2022

TO: Cleophus & Lois Bryant
3678 Twinmont Cove
Memphis, TN 38128-3100

In regards to property located at 900 HOOVER ,Unit B
JONESBORO, AR 72401 .

Our records show that you own the property listed above. We have observed that the property has furniture piled up behind the house and trash ar i
the house. We are sending this letter and are allowing you the chance to correct the violation that is mentioned below by3-18-2022 If the issue is no
corrected by the date listed, the City will hire a contractor and remove the items and clean up the property and place a lien on your property. Please «
the Code Enforcement Office at (870) 933-4658 if you have any questions. I you would like to view the ordinance in violation online, they are
available on City Clerk section of www.jonesbaro.org

Section __I. Sec. 105-259, Boarding and Securing - Boarding and Securing
2. Sec. 30-5 - Unsightly or Unsanitary Conditions

3. Sec. 30-3 - Trash/Littering

Mequay, Mike
(870)351-4258

Code Enforcement Officer
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BRYANT CLEOPHUS & LOIS

QOVER
O AR 7240
Baslc ' land  Sales  Valuatn  Tes  Recelpts
Basic Info
Parcel Number: - 01-144181-187Q0
" County Name: Craighesd County
Property Address: BRYANT CLEOPHUS & LOIS
- 900 HOOVER
. JONESBORO, AR 72401
: Map This Address
Malling Addresa: - Hryant Cleophus
36878 Twinmont Cy
Memphls TN 38128-3100
Collector's Mailling Address @: - Bryant Cleaphus
3678 Twinmont Cv
- Memphis, TN_38128-3100
Total Acres; 0.00
Timber Acres: 0.00
See-Twp-Rng: 18-14.04
Lot/Block: 1-3/2
" Subdivision: " DIXON 3RD ADD

Legat Deécriﬁtion:
Schéol District;
Homestead Par&el?:
Tax Status: |

Over 657:

DIXON 3RD ADD 1-2-3
J JB JONESBGRO CITY
No

Taxable

No

Improvements Pargel Boundary 9




300 S. Church Street

Clty of Jonesboro Jonesboro, AR 72401

Legislation Details (With Text)

File #: RES-22:096  Version: 1 Name: PLACE A MUNICIPAL LIEN ON PROPERTY
LOCATED AT 1014 S CULBERHOUSE,
JONESBORO, AR 72401, PARCEL 01-144192-
21300, OWNED BY CHARLES E NOELL JR

Type: Resolution Status: To Be Introduced

File created: 5/27/2022 In control: Finance & Administration Council Committee

On agenda: 6/14/2022 Final action:

Title: RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO, ARKANSAS, TO PLACE A

MUNICIPAL LIEN ON PROPERTY LOCATED AT 1014 S CULBERHOUSE, JONESBORO, AR 72401,
PARCEL 01-144192-21300, OWNED BY CHARLES E NOELL JR

Sponsors: Code Enforcement
Indexes:
Code sections:

Attachments: 1014 S Culberhouse

Date Ver. Action By Action Result

RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO, ARKANSAS, TO PLACE A
MUNICIPAL LIEN ON PROPERTY LOCATED AT 1014 S CULBERHOUSE, JONESBORO, AR 72401,
PARCEL 01-144192-21300, OWNED BY CHARLES E NOELL JR

LEGAL DESCRIPTION: KNIGHTS 2ND ADD 75.5&109.9 PT LOT 26

WHEREAS, CHARLES E NOELL JR, the owner of record, was properly notified of a code violation at 1014 S
Culberhouse, Jonesboro, AR 72401, and refused to remove or correct the conditions identified by the code
enforcement officer of the City of Jonesboro, Arkansas; and,

WHEREAS, the code enforcement officer corrected the code violation using city funds in the amount of $175;
and,

WHEREAS, the City of Jonesboro seeks to perfect a lien against the affected property to cover the cost of the
work pursuant to A.C.A 14-15-903.

NOW THEREFORE BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF JONESBORO,
ARKANSAS, THAT:

Section 1: The city should proceed with placing a lien on the property located at 1014 S Culberhouse,
Jonesboro, AR 72401


http://jonesboro.legistar.com:443/View.ashx?M=F&ID=10926843&GUID=FC70507A-C445-4AF8-A60C-3E9033F852A1

Involcedt ; 65683

Friday, May 20, 2022
Charles E Noell JR

407 Ridgecrest st
Jonesboro, AR 72401-5836

Subject: 1014 S Culberhouse, Jonesharg, AR 72401

This Is notification that the property mentioned above is subject to a lien for cost and expenses due to the
City of loneshoro for corracting code violations. This lien will be placed on the agenda for approval before
the City Council of the City of Jonesbaro on 6/21/2022,

The Council Meeting is at 5:30pm in the Municlpal Building Council Chambers located at 300 S. Church st,
You have the right to appear and contest this action.

Should you have any question about this brocess, please call the Cade Enforcement Office at &70-933-4558,

Thank you,

Scott Roper

Director of Cade Enforcement
City of lonesboro

300 S. Church Street,
Joneshoro, AR 72401

Phone: 870-933-4658



IN THE CIRCUIT COURT OF CRAIGHEAD COUNTY, ARKANSAS

AFFIDAVIT OF STATUTORY LIEN
et 2 IATVITORY LIEN

I, Scott Roper, being duly sworn, depose and say as follows:

1.) My name is Scott Roper. I am the Director of Code Enforcement for Joneshoro, Arkansas (“the City"), and as such |
am authorized to make this Affidavit of Statutory Lien.

2.) On 4/14/2022, a Notice to Comply was mailed to Charles Noell IR, at 407 Ridgecrest St., Joneshoro, AR 72401-5836,
Due to the Owner's failure to abide by the notice within the required time, the City took corrective action as was

neccesary, or the City caused as much of the work as was left undone by the Owner at the expiration of the time
allowed. An itemized account of this indebtedness is as follows:

DATE O_F SERVICE TYPE OF WORK ORDINANCE NUMBER ___COsT
4/27/2022 Mowing/Trimming 13:053 $175

3.) The above statement of cost is true and correct and the amount of indebtedness is now due the City for cost and
EXpenses Incurred on the following described real property located in Joneshora, Craighead County, Arkansas:

ADDRESS OF PROPERTY & LEGAL DESCRIPTION
1014 S Culberhouse, Jonesboro, AR 72401, KNIGHTS 2ND ADD 75.58109.9 PT 1LOT 26

Parcel Number 01-144192-21300

4.) The City has made demand for payment and given the debtor notice of the City's intent to file this lien and the debtor
has failed to make payment. No Part of the debt has been paid and the City of Jonesboro claims a lien on this real
property, puruant to Ark. Code Ann § 14-54-903(b) in the amount of $175 to secure this indebtedness.

5.} Payment must be made to the City Collector's Office, 300 South Church Street, 1st Floor, Joneshoro, Arkansas 72401,
within (30( days of this notification, If payment is nat made within (30) days the lien may be certified to Craighead

County for collection on real estate taxes or city may pursue a judicial foreclosure in accordance with Ark. Code Ann.
§ 14-54-904

FURTHER AFFIANT SAYETH NOT. S;'—;—i,/

Scott Roper
Director of Code Enforcement
City of Joneshoro
. 300S. Church Street
State of Arkansas loneshoro, AR 72401

County of Craighead [;\.m e ﬁ M! Phone: 870-933-4658
Subscibed and sworn to or affirmed before me this day of ] 20 LL
LA J/[pss

Notary Public

"~ TOSHANOSS '
MY COMMISSION # 12397080 [

EXPIRES; January 17, 2024
My Commission Expires: Cral {Involcei : 65683

a4 S === [Council Date: 6/21/3023
L i File Exp. Date: 08/20/2022




RESOLUTION BY THE CITY COUNCIL OF THE CITY OF J ONESBORO,
ARKANSAS, TO PLACE A MUNICIPAL LIEN ON PROPERTY LOCATED AT 1014
S CULBERHOUSE, JONESBORO, AR 72401, PARCEL 01-144192-21300, OWNED
BY CHARLES E NOELL JR

LEGAL DESCRIPTION: KNIGHTS 2ND ADD 75.5&109.9 PT 1,OT 26

WHEREAS, CHARLES E NOELL JR, the owner of record, was properly notified of a
code violation at 1014 S Culberhouse, Jonesboro, AR 72401, and refused to remove or
correct the conditions identified by the code enforcement officer of the City of Jonesboro,
Arkansas; and,

WHEREAS, the code enforcement officer corrected the code violation using city funds in
the amount of $175; and,

WHEREAS, the City of Jonesboro seeks to perfect a lien against the affected property to
cover the cost of the work pursuant to A.C.A 14-15-903.

NOW THEREFORE BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF
JONESBORO, ARKANSAS, THAT:

Section 1: The city should proceed with placing a lien on the property located at 1014 S
Culberhouse, Jonesboro, AR 72401




Office of Code Enforcement
d’%ﬁﬂﬁ? P.0. Box 1845, Jonesboro, AR 72403 870-933-4658

AFFIDAVIT

Jzz//ej E Noet Jr
707 Ridye Crest s+
Aj-ma;éefa He Do/

RE:_/d/v S éa/fe/émrﬂ fmaéarg, /%/C 7Ya7

I, Michael McQuay, a Code Enforcement Officer, being duly sworn upon oath, that I served the
attached notice(s) upon each of the persons or firms therein addressed, by depositing copies
thereof in the United States Mail, enclosed within envelopes plainly addressed, as shown with

postage fully prepaid, at the Jonesboro, Arkansas Post Office located at 310 East Street, Suite A.,

before 3:00 P.M., on the 7 (0™ day of m,a; ;P22

ﬁmhae] Mcngy 5 :j

Jonesboro Code Enforcement

Subscribed and sworn to before me the L D-W\ day of Mm/} ; 2011 .

Dtsha, N/|iss

Nof?a"ry Public

: TOSHAMOSS

o, :
i+ MY COMMISSION # 12307080 |

Lanest s EXPIRES: January 17, 2904 ;
Craighead County ;

“ [l l\r

My commission expires: jﬂ“ . \"h 101"!’
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CITY OF JONESBORO
Code Enfoxrcement

Request For Invoice
Date: 04-27.22
To: Tosha Moss
Property Address: 1014 § Culberhouse APN# 01-144192-21 300
Joneshoro, AR 72401
Need to send the following charges to this person,
Property Owner:  Charles Eward Noell Jr

407 Ridgecrest St
Jonesboro, AR 72401-5836

ITEMS AMOUNTS
Mowing and trimming $ 60.00
Admin Fees $ 100.00
Filing Fees $ 1500
Total $ 175.00
Thank you,
Mike McQuay

Jonesboro Police Department
Code Enforcement Division
PO Box 1845

Jonesboro, AR 72403
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CITY OF JONESBORO
CODE ENFORCEMENT

DATE: 04/13/2022

TO: NOELL CHARLES EDWARD JR

407 Ridgecrest
JONESBORO, AR 72401

In regards to property located at 1014 § CULBERHOUSE
JONESBORO, AR 72401 .

Our records show that you own the property listed above. We have observed that the_property needs mowed and trimmed. We are sending this letter and
are allowing you the chance to correct the violation that is mentioned below by 4-24-2022. If the issue is not carrected by the date listed, the City will

mew and trim , and place a lien on your property. Please call the Code Enforcement Office at (870) 933-4658 if you have any questions. If you would
like to view the ordinance in violation online, they are available on City Clerk section of www.jonesboro.org

Section __1. Sec. 30-5 - Qvergrown Grass, Weeds, Vines, or Low hanging Limbs

2. Sec. 30-5 - Unsightly or Unsanitary Conditions
'a

Nichols, Christophet

-

Code Enforcement Officer

Call me direct at 870-273-2129 about property.



Office of Code Enforcement
P.0. Box 1845, lonesboro, AR 72403

870-933-4658

AFFIDAVIT
_C%ce//es Edward Aloet Jr

q o7 ,R tJJec..rc.sf

Jgge.,shm’. AR 72y0)

RE: S Cul erh o se. Tofltsbovo’.lqlz 72490

". Michael McQuay, a Code Enforcement Officer, being duly sworn upon oath, that I served the

2ttached notice(s) upon each of the persons or firms therein addressed, by depositing copies
thereof in the United States Mail, enclosed within envelopes plainly addressed, as shown with
Jostage fully prepaid, at the Jonesboro, Arkansas Post Office located at 310 East Street, Suite A,

elore 3:00P.M,, onthe / ¥ dayof @r{d , IR .

ﬁ%/ 27 ¢ D ey
ichael McQuAy s

Jonesboro Code Enforcement

subscribed and sworn to before me the H 'H/l day of A‘PH ‘ , 10 ,l'l :

_isha Jiss

Notary Public

m

(| s, ToshAMoss |
{’?mf“ MY COMMISSION # 12397080 |3

Py EXPIRES: January 17,2024  |§
{L A

Cralghead Caunty

My commission expires: j An. F]L, 7/0 7/‘!/



CERTIFIED MAIL

Office of Code Enforcement
P.0O. Box 1845
Jonesboro, AR 72403

)
City of Jonesboro __— __—_—

702Lk 0950 0001 49208 037k

"R-T~8- 72403.204%-1¥ Q& /05722

AETURN TO SENDER
DECEASED
UNABLE TO FORWARD
RETURN TO SENDRR

____._r__r_:_z“rw.::___E:_:_:;E:_::_:,..:_r:_:,.:

s V'l'lt)([flg ?@

b

o
»

s \"r'loq}




300 S. Church Street

Clty of Jonesboro Jonesboro, AR 72401

Legislation Details (With Text)

File #: RES-22:097  Version: 1 Name: PLACE A MUNICIPAL LIEN ON PROPERTY
LOCATED AT 500 ALLEN, JONESBORO, AR
72401, PARCEL 01-144181-30100, OWNED BY

KENNY COLEMAN
Type: Resolution Status: To Be Introduced
File created: 5/27/2022 In control: Finance & Administration Council Committee
On agenda: 6/14/2022 Final action:
Title: RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO, ARKANSAS, TO PLACE A

MUNICIPAL LIEN ON PROPERTY LOCATED AT 500 ALLEN, JONESBORO, AR 72401, PARCEL 01-
144181-30100, OWNED BY KENNY COLEMAN

Sponsors: Code Enforcement
Indexes:
Code sections:

Attachments: 500 Allen

Date Ver. Action By Action Result

RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO, ARKANSAS, TO PLACE A
MUNICIPAL LIEN ON PROPERTY LOCATED AT 500 ALLEN, JONESBORO, AR 72401, PARCEL 01-
144181-30100, OWNED BY KENNY COLEMAN

LEGAL DESCRIPTION: Lot 1, Block 13 of Meyers Addition, J JB Jonesboro City

WHEREAS, KENNY COLEMAN, the owner of record, was properly notified of a code violation at 500 Allen,
Jonesboro, AR 72401, and refused to remove or correct the conditions identified by the code enforcement
officer of the City of Jonesboro, Arkansas; and,

WHEREAS, the code enforcement officer corrected the code violation using city funds in the amount of $175;
and,

WHEREAS, the City of Jonesboro seeks to perfect a lien against the affected property to cover the cost of the
work pursuant to A.C.A 14-15-903.

NOW THEREFORE BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF JONESBORO,
ARKANSAS, THAT:

Section 1: The city should proceed with placing a lien on the property located at 500 Allen, Jonesboro, AR
72401


http://jonesboro.legistar.com:443/View.ashx?M=F&ID=10926844&GUID=2FDCACE7-5A2D-41E1-829E-375A562238CB

Involeeit : 65685

Friday, May 20, 2022
Kenny Coleman

209 Miller
Joneshoro, AR 72401

Subject: 500 Allen donesboro, AR 72401

This Is notification that the Property meritioned ahove is subJect ta a llen for cost ang expenses due to the
Clty of Joneshoro for torvacting code violations. This lien will be placed on tha agenda for approval hefore
the City Councll of the City of Joneshoro on 6/21/2022.

The Council Meeting Is at 5:30pm In the Muntcipal Buiiding Councll Chambers located at 300 S, Church St,
You have the rlght to appear and contast this action,

Should you have any Question about this process, please call the Code Enforcement Office at 870-033-4658,

Thank you,

Scott Roper

Director of Code Enforcement
City of Joneshorg

300 5. Church Street
Jonesboro, AR 72401

Phone: 870-933-4558




IN THE CIRCUIT COURT OF CRAIGHEAD COUNTY, ARKANSAS

AFFIDAVIT OF STATUTORY LIEN
=" 2IAIUTORY LIEN

I, Scott Roper, being duly swarn, depose and say as follows:

1.) My name is Scott Roper. |am the Director of Code Enforcement for Joneshoro, Arkansas (“the City”), and as such |
am authorized to make this Affidavit of Statutory Lien,

2) On 4/21/2022, a Notice to Com

ply was mailed to Kenny Caleman, at 209 Miller, Jonesboro, AR 72401, Due to the
Owner's failure to abide by the

notice within the required time the Ci

X ty took corrective action as was neccesary, or
the City caused as much of the work as was left undone by the Owner at the expiration of the time allowed. An
itemized account of this indebtedness is as follows:

DATE OF SERVICE TYPE OF WORK ORDINANCE NUMBER COST
5/4/2022 Mowing/Trimming : 13:053 $175

3.) The above statement of cost is true and correct an

d the amount of indebtedness is now due the City for cost and
expenses incurred on the following described real

property located in Jonesboro, Craighead County, Atkansas:

ADDRESS OF PROPERTY & LEGAL DESCRIPTION
500 Allen, Jonesboro, AR 72401, Lot 1, Block 13 of Meyers Addition, J JB Joneshoro City

Parcel Number 01-144181-30100
4.) The City has made demand for payment and given the debtor notice of the Cit

has failed to make payment. No Part of the debt has been
property, puruant to Ark. Code Ann § 14-

y's intent to file this lien and the debtor
paid and the City of Jonesboro claims a lien on this real
54-903(b) in the amount of $175 to secure this indebtedness.

5.) Payment must be made to the City Collector's Office, 300 South Church Street, 1st Fioor, Joneshoro, Arkansas 72401,
within (30( days of this notification. If payment is not made within (30) days the lien may be certified to Craighead
County for collection on real estate taxes or city may pursue a judicial fareclosure in accordance with Ark. Code Ann.

§14-54-904
FURTHER AFFIANT SAYETH NOT. §;¢/
Scott Roper
Director of Code Enforcement
City of Jonesboro
300 S. Church Street
State of Arkansas Jonesboro, AR 72401
County of Craighead

L

Notary Public i

Phone: 870-933-4658
Subscibed and sworn to or affirmed before me this k | ! !i day ufMﬂl%_, 20 L&

TOSHAMOSS .
roun’y & MY COMMISSION # 12357080
riie s & EXPIRES; January 17, 2024

My Commission Expires:

VIUA.

|Invoicet : 65685
Council Date: 6/21/2022
File Exp. Date: 08/20/2022




RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO,
ARKANSAS, TO PLACE A MUNICIPAL LIEN ON PROPERTY LOCATED AT 500
ALLEN, JONESBORO, AR 72401, PARCEL 01-144181-30100, GWNED BY KENNY
COLEMAN | | |

TEGAL DESCRIPTION Lot 1, Blook 13 of Meyers Addition; J IB Jonesboro Clty

4 KENNY COLEMAN, the owner of tecond, was property notified of 4. code
violation'at: 500 Allen, Joriesboro; AR 72401, and refused o remove of coreet the
gonditions identified by the code snforcement offiver of the City of Jotesboro, Atkansas;
and, ' ' ' :

PR RB,

WHERBAS, the code enforcement officer corrected the code vilation using city fnds in

the dmout of'$175yand,

E CITY COUNEIL OF THE CITY OF

Section 1 Tha eity should proceed with placing a.Jien oivihe propeity located st 500
Allen, Jotiesboio, AR 72401 -




1 Office of Code Enforcement
M’*' 882 P.0. Box 1845, Joneshoro, AR 72403 870-933-4658

AFFIDAVIT

=d 7 /27 fVes
Jomesbors, ArR  Z2yo)

RE: S5 dd 1%//@4 J a%eséarg Ar 72 Yd)

I, Michael McQuay, a Code Enforcement Officer, being duly sworn upon oath, that I served the
attached notice(s) upon each of the persons or firms therein addressed, by depositing copies
thereof in the United States Mail, enclosed within envelopes plainly addressed, as shown with

postage fully prepaid, at the Jonesboro, Arkansas Post Office located at 310 East Street, Suite A.

before 3:00 P.M., on the _| 7™ day of % , 2022 .

7
ﬁlchael Mcngy z

Jonesboro Code Enforcement

s

Subscribed and sworn to before me the M"’h day of MmAJ ; 'U)'l'}/ .

s Moss

Cpiaes m"' P ‘
P 1ss1om1aaemo .x
Notary Public £ ey ;x%?t:ﬁ Sy 17&2024 _

‘s,ml:

1 1. "',5"‘ ‘ﬁ!‘

My commission expires: \}(WI . I:I- , 107}'!"
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Office of Code Enforcement
P.0. Box 1845, Jonesboro, AR 72403

870-933-4658

AFFIDAVIT

. Michael McQuay, a Code Enforcement Officer, being duly sworn upon oath, that I served the

“ached notice(s) upon each of the persons or firms therein addressed, by depositing copies

NN
% (4 i

of in the United States Mail, enclosed within envelopes plainly addressed, as shown with
antage fully prepaid, at the Jonesboro, Arkansas Post Office located at 310 East Street, Suite A.,
wiore 3:00 PM., onthe .2/ dayof_&,— , HodA

@4@! * (73
ﬁlchael Mcng i

Jonesboro Code Enforcement

2oecribed and sworn to before me the LI Sjrday of A t\) Yi ‘ ; 2012 .

Pm%fka, J/!oss

c:ery Public

3 TUTOSHAMOSS |k
£ fronn % MY COMMISSION # 12397080

ics & EXPIRES: January 17,2024  [F
i Craighead County

' commission expires; \‘]&V\ H—, /)/07/"\:



CITY OF JONESBORO
CODE ENFORCEMENT

DATE: §4/19/2022
TO: COLEMAN'KENNY I,
09MILLER

JONESBORO, AR 72401

T réjrards to pioperty located at

Our records show that you own the properly listed above. We have observed that the property is overgroyn and needs to.be mowed. We are sending
this lettet and a¢¢ allowing you the chance to correct the violation that is menitioned bolow by 04/26/22 If the issue is not carrected by the date listed,
the Clty will iow and weedcat the proporty wstng an ontside contractor, atid place a lien on your property, Please call the Code Enfoicément Office
at (870) 933-4658 if you have uny guestions, IFyou would like to view the ordinance in violation online, they are avallablg on City Clork section of

" WWw.jonésboro,oig

Section M@mmmmgmﬁm
2.8ec. 30-5 - Unsightly oy Unsafiitary Conditions

Robinson, Aarog

8703512572

Code Enforcement Officer
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Office of Code Enforcamerst

City of Jonesboro
P.O. Box 1845

Jonesboro, AR 72403
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300 S. Church Street

Clty of Jonesboro Jonesboro, AR 72401

Legislation Details (With Text)

File #: RES-22:098 Version: 1 Name: PLACE A MUNICIPAL LIEN ON PROPERTY
LOCATED AT 1314 TURNER, JONESBORO, AR
72401, PARCEL 01-144191-32500, OWNED BY

TIMOTHY A HUSKEY
Type: Resolution Status: To Be Introduced
File created: 5/27/2022 In control: Finance & Administration Council Committee
On agenda: 6/14/2022 Final action:
Title: RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO, ARKANSAS, TO PLACE A

MUNICIPAL LIEN ON PROPERTY LOCATED AT 1314 TURNER, JONESBORO, AR 72401, PARCEL
01-144191-32500, OWNED BY TIMOTHY A HUSKEY

Sponsors: Code Enforcement
Indexes:
Code sections:

Attachments: 1314 Turner

Date Ver. Action By Action Result

RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO, ARKANSAS, TO PLACE A
MUNICIPAL LIEN ON PROPERTY LOCATED AT 1314 TURNER, JONESBORO, AR 72401, PARCEL 01-
144191-32500, OWNED BY TIMOTHY A HUSKEY

LEGAL DESCRIPTION: HAYES, R L 1ST ADD W75' LOTS 1-2-3 75X142.5

WHEREAS, TIMOTHY A HUSKEY, the owner of record, was properly notified of a code violation at 1314
Turner, Jonesboro, AR 72401, and refused to remove or correct the conditions identified by the code
enforcement officer of the City of Jonesboro, Arkansas; and,

WHEREAS, the code enforcement officer corrected the code violation using city funds in the amount of $175;
and,

WHEREAS, the City of Jonesboro seeks to perfect a lien against the affected property to cover the cost of the
work pursuant to A.C.A 14-15-903.

NOW THEREFORE BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF JONESBORO,
ARKANSAS, THAT:

Section 1: The city should proceed with placing a lien on the property located at 1314 Turner, Jonesboro, AR
72401


http://jonesboro.legistar.com:443/View.ashx?M=F&ID=10926845&GUID=0669AA82-2645-49EA-BBFC-966FC9A561AC

involce#t : 65687

Friday, May 20, 2022
Timothy A Huskey

1314 Turner
Jonesharo, AR 72401-4295

Subject: 1314 Turner, Jonesboro, AR 72401

This Is notification that the property mentioned above is subject to a lien for cost and expenses due to the
City of Jonesboro for correcting code violations, This lien will be placed on the agenda for approval hefore
the City Councll of the City of Joneshora on 6/21/2022,

The Council Meeting Is at 5:30pm In the Municipal Bullding Council Chambers located at 300 S, Church St.

You have the right to appear and contest this action.

Should you have any question about this process, please call the Code Enforcement Office at 870-933-4658.

Thank you,

Scott Roper

Director of Coda Enforcement
City of Jonesboro

300 5. Church Street
loneshoro, AR 72401

Phorie: 870-033-4658




IN THE CIRCUIT COURT OF CRAIGHEAD COUNTY, ARKANSAS

AFFIDAVIT OF STATUTORY LIEN

|, Scott Roper, being duly sworn, depose and say as follows:

1.) My name is Scatt Roper. 1 am the Director of Code Enforcement for loneshoro, Arkansas (“the City"), and as such |
am authorized to make this Affidavit of Statutory Lien.

2.) On 4/18/2022, a Notice to Comply was mailed to Timothy A Huskey, at 1314 Turner, Jonesboro, AR 72401-4295. Due
to the Owner's fallure to abide by the notice within the required time, the City took corrective action as was
neccesary, or the City caused as much of the work as was left undone by the Owner at the expiration of the time
allowed, An itemized account of this indebtedness is as follows:

DATE OF SERVICE TYPE OF WORK ORDINANCE NUMBER COST

5/4/2022 Mowing/Trimming 13:053 $175

3.) The above statement of cost is true and correct and the amount of indebtedness is now due the City for cost and
expenses incurred on the following described real property located in Jonesboro, Craighead County, Arkansas:

ADDRESS OF PROPERTY & LEGAL DESCRIPTION
1314 Turner, Joneshoro, AR 72401, HAYES, R L 15T ADD W75' LOTS 1-2-3 75X142.5

Parcel Number 01-144191-32500

4.) The City has made demand for payment and given the debtor notice of the City's intent to file this lien and the debtor
has failed to make payment. No Part of the debt has been paid and the City of Jonesboro claims a lien on this real
property, puruant to Ark. Code Ann § 14-54-903(b) in the amount of $175 to secure this indebtedness.

5.) Payment must be made to the City Collector's Office, 300 South Church Street, 1st Floor, Joneshoro, Arkansas 72401,
within (30( days of this notification. If payment is not made within (30) days the lien may be certified to Craighead

County for collection on real estate taxes or city may pursue a judicial foreclosure in accordance with Ark. Code Ann.
§ 14-54-904

FURTHER AFFIANT SAYETH NOT. %—

Scott Roper
Director of Code Enforcement
City of Jonesbaro
300 S. Church Street
State of Arkansas lonesboro, AR 72401

County of Craighead q .r“ MA Phone: 870-933-4658
Subscibed and sworn to or affirmed before me this l day of !} 20 l L

Asdia J/vss

Notary Public : :
e TOSHA MOSS i
MY COMMISSION # 12397080 |
3 EXPIRES; January 17, 202¢ |8
My Commission Expires: 4 A Crmghead County i TvolceR - 65687

J‘fl Iﬂ ’ ‘?' 7,0 1"!" o Council Date: 6/21/2022

[File Exp. Date: 08/20/2022




City of Jonesboro
Office of Code Enforcement
P.O. Box 1845

Jonesboro, AR 72403

Timothy A Huskey
1314 Turner
Jonesboro, AR 72401-4295



CITYOFJ ()NESBORO
Code Enforcement

Request For Invoice
Date: 05-04-22
To: Tosha Moss

Property Address: 1314 Turner APN# 01-144191-32500
Jonesboro, AR 72401

Need to send the following charges to this person,
Property Owner:  Timothy A Huskey

1314 Turner
Jonesboro, AR 72401-4295

ITEMS AMOUNTS
Mow and trimming $ 60.00
Admin Fees $ 100.00
Filing Fees $ 15.00
Total $ 175.00
Thank you,
Mike McQuay

Jonesboro Police Department
Code Enforcement Division
PO Box 1845

Jonesboro, AR 72403




L DATE INVOICE NO
] 57412022 0065687
BILL TO
Timothy A Huskey
1314 Turner
Jonesboro, AR 72401
DUE DATE
5/31/2022
, DESCRIPTION QUANTITY I EFFECTIVE RATE AMOUNT DISCOUNT CREDIT BALANCE
PREVIOUS OUTSTANDING BALANCE 0.00
Code Enforcement Charges:
Filing Fee - 1314 Tumer 1.00 15.00 15.00 0.00 0.00 15,00
Admin. Fee - 1314 Turner 1.00 100.00 100.00 0.00 0.00 100.00
Mowing and Trimming - 1314 Turner 1.00 60.00 60.00 0.00 0.00 60.00
INVOICE TOTAL: 175.00 0.00 0.00 175.00
PLEASE DETACH BOTTOM PORTION & REMIT WITH YOUR PAYMENT
For questions please contact us at (870) 932-3042
DUE DATE INVOICE NO
Customer Name: Timothy A Huskey 5/31/2022 0065687
Customer No: 022435
Account No: 0035402 - Mowing Account - #01-144191-32500
Please remit payment by the due date to:
City of Joneshoro Invoice Total: 175.00
300 South Church Street Discounts: 0.00
PO Box 1845 Credit Applied: 0.00
Jonesboro, AR 72403 Ending Balance: 175.00
INVOICE BALANCE: $175.00
AMOUNT PAID:

D —



. Office of Code Enforcement
BORO 0. pox1sas, Jonesboro, AR 72403

870-933-4658

AFFIDAVIT

“ZQLB.:; 9202
Coppett, TX_"2s049

_13[1-[ Zrﬂ.’ﬂﬁi —!Eﬂ‘&hncn AR 72401

r4ichael McQuay, a Code Enforcement Officer, being duly sworn upon oath, that I served the

“ached notice(s) upon each of the persons or firms therein addressed, by depositing copies
tiereof in the United States Mail, enclosed within envelopes plainly addressed, as shown with

v

age fully prepaid, at the Jonesboro, Arkansas Post Office located at 310 East Street, Suite A.,
e 3:00 P.M.,onthe  /J day of _4//( > A OL2L

%Egéé %‘@t‘?‘z
ichael McQday

Jonesboro Code Enforcement

2secribed and sworn to before me the M Wday of ]AY\\)YI \ ; 107/7, :

Oishd. [ [$S

aiary Public i : MY COMMISSION # 12397080 |

EXPIRES: January 17, 2024  |§
Craighead County -

I commission expires: d‘éU/\ ; \—:‘—} ,101“!'
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CITY OF JONESBORO
CODE ENFORCEMENT

DATE: 04/18/2022

TO: CoreLogic
0. Box 9202
Coppell , TX 75019-9208

In regards to property located at 1314 TURNER
JONESBORO, AR 72401 .

Our records show that you own the property listed above. We have observed that the property needs mowed and trimmed. We are sending this letter and
are allowing you the chance to correct the violation that is mentioned below by 4-29-2022. If the issue is not corrected by the date listed, the City will
mow and trim , and place a licn on your property. Please call the Code Enforcement Office at (870) 933-4658 if you have any questions. If you would
like to view the ordinance in violation online, they are available on City Clerk section of www.jonesboro.org

Section __1. Sec. 30-5 - Overgrown Grass, Weeds, Vines, or Low hanging Limbs
2. Sec. 30-5 - Unsightly or Unsanitary Conditions

Nichols, Christopher

Code Enforcement Officer

Call me direct about this property at 870-273-2129 as soon as you receive letter.
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1314 Turner

Timothy A Huskey
Jonesboro Ar, 72

Office of Code Enforcement

P.0O. Box 1845
Jonesboro, AR 72403
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ELECTRONYC RECORDING

2022R-008417
CERTIFICATE OF RECORD
JORESBORO DISTRICT
CRAIGHEAD COUNTY, ARKANSAS
CANDACE EDWARDS, CLERK & RECORDER
04/18/2022 @8:00:19 AN
RECORDING FEE: 168.00
PAGES: 2
INSTRUMENT PREPAREL? BY:
MACKIE WOLF ZUNTZ & MANN, PC.
124 W CAPITOL AVENUE, SUITE 1560
LITTLE ROCK, AR 72203
(501) 2188111
MWZM NO.: 19-000006.810-14

MORTGAGEE'S NOTICE OF DEFAULT AND INTENTION TO SELL

YOU MAY LOSE YOUR PROPERTY IF YOU DO NOT TAKE IMMEDIATE ACTION,

THIS IS AN ATTEMPT TO COLLECT A DEBT AND ANY INFORMATION OBTAINED WILL .

BE USED FOR SUCH PURPOSE.

On September 25, 2017, Timothy A, Huskey eka Timothy Adam Huskey and Tabitha Huskey exeetited 2 Mortgage in favor
of MORTGAGE ELECTRONIC REGISTRATION SYSTEMS, INC, AS MORT GAGEE, AS NOMINEE FOR
CARRINGTON MORTGAGE SERVICES, LLC, IT$ SUCCESSORS AND ASSIGNS, which was recordsd on September
27, 2017, a8 Instrument No. 2017R-018023 in the real property records of Craighead (Jonesboro) County, Arkansas. The
paity initiating foreclosure can be contacled at or in care of its servicer initiating foreclosure at: Carvington Morigage
Services, LLC, 1600 South Douglass Road, Suite 200-B, Anaheim, CA 92806, at Telephone No. 1-800-361-4567; ad

The: default for which foreclosure Is made is the morigagor(s) failuce to pay the full amount of each month ly payment on the
date it is due as requlred by the terms of the Note and Security Instrument, Because of the failure to cure the defuult ihe
indebtedness was acceleraled, is now therefore wholly due and the Morigagee has requested the property be sold to satisfy
said indebtedness.

On Wednesday, duly 6, 2022 an or about 3:00 PM, the following described real property will be soid at the front doo
entrasce of the Craighead County Courthouse, 511 8. Main 81, fonesbora, AR 72401, to the highest bidder for cash:

The West 75 feet of Lots 1, 2, #ad 3 in Block 8 of R.L. Hayes' Addition to the City of Jonesboro, Arkansas.
fare commonty known s 1314 Turner S1., Jonesboro, AR 72401,
There may be occupants that claim an interest in the real property herein based upon said oceupancy.

The undersigned is the atiomey-in-fact for the mortgagee and is acting on behalf of and with the consent of the mortgagee
who s exercising its power of sale under Ark. Codg Ann, Section 18-50-115 which implies a power of sale in every mortyage
of real property situated in this State that is duly acknowledged and recorded,

The sale is subject to all maiters shown on any applicable recorded plat; any unpaid taxes; auy restrictive covenants,
easements, or setback lines thal may be applicable; any statutory rights of redemption of any govermeital agency, state or
federal: any prior liens or encumbrarces as wel! ns nay priority created by a fixture filing; und 1o any matter thut an accurate
sirvey of the premises might diselosa.

Unless discharged by bankruptey. if your property is sold, then you will remain Hable for any deficiency and an action for
collection may be brought against you. The sale hield pursuant to this Notice may be rescinded at the Attorney-in-Fact's
option al any time. The right is reserved 10 adjourn the day of the sale to anolher day, time and place cerlain without further
publication, upon snnouncement at the time and place for the sale set forth above. The property is being sold “as is™ with uo
—=sealation s 10 its condition,
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THE TERMS OF SALE ARE CASH THE DAY OF SALE AND ALL TRANSFER TAXES WILL BE THE
RESPONSIBILITY OF THE PURCHASER, if the sale is sct aside for any reason, the Purchaser at the sale shall be entitled
only (o a return of the deposit paid, The Purchaser shail have no fusther recourse against the Mortgagor, the Mortgagee or the
Mortgagee’s attorney.

Witness my kand this [ day of MAPH_I ___________________ 20

T

Michael Tackett, Altorney at Law, Bar No. 2018110
BANKUNITED, N.A., by its attomey-ln-fact, Mackie Wolf
Zigatz & Mann, PC,

ACKNOWLEDGMENT
STATE OF ARKANSAS §

§
COUNTY OF PULASK! §

- On m‘ll‘?%v of,.,... I ‘, ' h\%\ 27}, thie ndersianed

offtesr, personally appeared Micha;f "I"a"él#c?&:b"f"ﬁ; kieﬁ]?Zieniz & Mam, P.C., known to me (or satisfactorily proven) to
be the person whose name is subscribed as attomey-in-fact for BankUnited, N.A., and acknowledged that hefshe exccuted the
same us the act of his'her principal for the consideration, uses, and purposes therein contained,

v

IN TESTIMONY WHERE OF, 1 hereunto set my hand and official seal.

e Wdsen

K'HT-STi HUDSN. = Notaty Public, State of Arkansas
Natary Publip-Arkanges

Saling County
| My Conmlasion Explres 05-27-2047
. Gormission 4 12707279

ey
nyl

2o wnetli00-8 10014
Cralthaard Cannly AR Norumant & 2072R-008417 Page 2of 2



Mackis Wolf Zientz 8 Mann, P.C .

PO Box 8077
Temecula, CA 025880077

Send Correspondensa to:

Mackie Wolf Zisntz & Mann, P.C

14160 North Dallas Parkway
Sulle 900
Dallas, TX 75264
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300 8. CHURCH ST

JONESBORO, AR 72401
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300 S. Church Street

Clty of Jonesboro Jonesboro, AR 72401

Legislation Details (With Text)

File #: RES-22:100  Version: 1 Name: CONTRACT WITH EAST ARKANSAS
BROADCASTERS FOR RENTAL OF JOE MACK
CAMPBELL SPORTS COMPLEX

Type: Resolution Status: To Be Introduced

File created: 6/7/2022 In control: Finance & Administration Council Committee

On agenda: Final action:

Title: A RESOLUTION TO CONTRACT WITH EAST ARKANSAS BROADCASTERS FOR RENTAL OF JOE
MACK CAMPBELL SPORTS COMPLEX

Sponsors: Parks & Recreation, Finance

Indexes: Contract

Code sections:

Attachments: Scanner 20220531 152121

Date Ver. Action By Action Result

A RESOLUTION TO CONTRACT WITH EAST ARKANSAS BROADCASTERS FOR RENTAL OF JOE
MACK CAMPBELL SPORTS COMPLEX

WHEREAS, the City of Jonesboro owns and maintains Joe Mack Campbell Sports Complex located at 3021
Dan Avenue;

WHEREAS, East Arkansas Broadcasters is seeking rental for Fourth of July fireworks at Joe Mack Campbell
Sports Complex; and

WHEREAS East Arkansas Broadcasters is renting the complex for the sum of $1,000.00.

NOW, THEREFORE BE IT RESOLVED, BY THE CITY COUNCIL OF THE CITY OF JONESBORO,
ARKANSAS

SECTION 1: That the City of Jonesboro, Arkansas shall contract with East Arkansas Broadcasters for the
rental of Joe Mack Campbell Sports Complex. A copy of said contract is attached as Exhibit A.

SECTION 2: Mayor Harold Copenhaver and City Clerk April Leggett are hereby authorized by the City
Council for the City of Jonesboro to execute all documents necessary to effectuate the agreement.


http://jonesboro.legistar.com:443/View.ashx?M=F&ID=10968342&GUID=CAA21E22-ADC3-47BB-9CE3-76114AE94E5F

RENTAL AGREEMENT

This agreement made this 31st day of May, 2022, is between City of Jonesboro, hereinafter called Lessor
and East Arkansas Broadcasters hereinafter called Lessee,

Lessor leases to Lessee, property at 3021 Dan Avenue, Joneshoro, Arkansas commonly known as Joe Mack
Campbell Park in Jonesboro, Arkansas in the following conditions:

1. TERM: The term of this lease shall be for three (3) days, beginning July 2, 2022, and ending at
midnight on July 4, 2022,

2. RENT: Rentis payable in advance, no later than June 30, 2022 and shall be made in a single payment
of one thousand dollars ($1,000.00). Said payment shall be delivered to the Lessor at 300 South
Church Street, Jonesboro, Arkansas 72401.

3. USE: Lessee agrees to use said premises for the purpose of a July 4™ Fireworks Display, and for no
other purpose.

4. SUBLET: Lessee may-not sublet the property or assign this lease without written consent of lessor.

5. USE: The property shall be used for a July 4% Fireworks Display. Lessee shall be responsible for the
following:

(a) Supplying and removing portable toilets to be placed on the premises for the use of the public
during the activities on the property.

(b) Cleaning up the property following the event, to include trash pick-up and repair of any
damages caused by the public or the Lessee to the property during their use. Property must
be left in the same condition as it was in prior to the event hosted by the lessee,

(c) Lessee is responsible for providing for the smooth flow of traffic into and out of the event. In
addition, Lessee will provide traffic control to ensure that no persons are parking in areas on
the property which are restricted and not designed of parking vehicles.

() Lessee will barricade restricted access areas to prevent the public from entering.

(&) Lessee will coordinate with Fire and Police and follow all safety requirements determined by
them.

{f) Lessee will not charge an admission or parking fee to the public of this event.

6. CONCESSIONS: The parties agree that the Lessor will open and operate a concession stand(s)
during this event for the public. All monies made at the concession stand will go to the City of
Jonesboro, Arkansas.

7. RISK OF LOSS: Lessee shall be solely responsible for losses including but not limited to any losses
caused by fire on the premises during the rental period. In addition, Lessee shall be responsible for
any damages caused by the public to the premises during the rental period. Lessee shall be required
to maintain insurance to cover any losses caused by fire, damage, or otherwise to existing structures
or to the premises as a whole.



10.

11.

12.

13,

14.

15.

16.

INDEMNIFICATION: Lessee releases Lessor from liability for and agrees to indemnify lessor against
all losses incurred by lessor as a result of:

(a) Lessee’s failure to fulfill any condition of this agreement;

(b) Any damage or injury happening in or about the house or premises to lessee’s invitees or
licensees or such person’s property; and

(c) Lessee’s failure to comply with any requirements imposed by any governmental authority.

FAILURE OF LESSOR TO ACT: Failure of lessor to insist upon strict compliance with the terms of
this agreement shall not constitute a waiver of lessor’s right to act on any violation,

REMEDIES CUMULATIVE: All remedies under this agreement or by law or equity shall be
cumulative. If a suit for any breach of this agreement established a breach by lessee, lessee shall
pay to lessor all expenses incurred in connection therewith.

NOTICES: Any notices required by this agreement shall be in writing and shall be deemed to be
given if delivered personally or mailed by registered or certified mail.

COMPLIANCES WITH LAW: Lessee agrees not to violate any law, ordinance, rule or regulation of
any governmental authority having jurisdiction of the leased premises. There shall be no alcoholic
beverages allowed on the premises. '

SEVERABILITY: Each paragraph of this lease agreement is severable from all other paragraphs.
In the event any court of competent jurisdiction determines that any paragraph or sub-paragraph is
invalid or unenforceable for any reason, all remaining paragraphs and subparagraphs will remain in
full force and effect.

ENTIRE AGREEMENT: This agreement and any attached addendum constitute the entire
agreement and any attached addendum constitute the entire agreement between the parties and no
oral statements shall be binding.

INTERPRETATION: This lease agreement shall be interpreted according to and enforced under
the laws of the State of Arkansas.

RELATIONSHIP: Lessor and Lessee agree that their relationship is that of independent contractors
and not a nership gf joint venture.

ut 5/31/ 22

Lessee,'East Arkansas Broadcasters Signature ~ Date

Lessor, City of Jonesboro Signature Date

Aftest Signature Date



300 S. Church Street

Clty of Jonesboro Jonesboro, AR 72401

Legislation Details (With Text)

File #: RES-22:101  Version: 1 Name: ENTER INTO AN AGREEMENT WITH ONSOLVE,
LLC TO PROVIDE THE “CODE-RED”
EMERGENCY NOTIFICATION SERVICE FOR THE
CITY OF JONESBORO, ARKANSAS

Type: Resolution Status: To Be Introduced

File created: 6/7/2022 In control: Finance & Administration Council Committee

On agenda: Final action:

Title: A RESOLUTION AUTHORIZING THE MAYOR TO ENTER INTO AN AGREEMENT WITH ONSOLVE,

LLC TO PROVIDE THE "CODE-RED" EMERGENCY NOTIFICATION SERVICE FOR THE CITY OF
JONESBORO, ARKANSAS

Sponsors: E911
Indexes: Agreement, Contract
Code sections:

Attachments: CodeRed Order Form (Contract)
CodeRed Proposal

Date Ver. Action By Action Result

A RESOLUTION AUTHORIZING THE MAYOR TO ENTER INTO AN AGREEMENT WITH ONSOLVE,
LLC TO PROVIDE THE "CODE-RED" EMERGENCY NOTIFICATION SERVICE FOR THE CITY OF
JONESBORO, ARKANSAS

WHEREAS, there is a need for an Emergency Notification System (ENS) to alert the citizens of the City of
Jonesboro of emergencies, severe weather and/or other important notifications by SMS text, voice calls, email,
social media and other notification methods; and

WHEREAS, ten (10) bids were received and publicly opened on Wednesday, April 27, 2022 @ 2:00pm to
provide this service; and

WHEREAS, OnSolve, LLC was the lowest bidder, that met the minimum qualifications requested, at a cost of
$10,250.00 per year; and

WHEREAS, the annual cost to cover this service is included in the 2022 budget for E-911,

THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF JONESBORO,
ARKANSAS, THAT:

SECTION 1: The City of Jonesboro, Arkansas enter into a three (3) year agreement with OnSolve, LLC


http://jonesboro.legistar.com:443/View.ashx?M=F&ID=10968344&GUID=E972B7A8-0A92-4335-8BDE-AAC9001CB347
http://jonesboro.legistar.com:443/View.ashx?M=F&ID=10968346&GUID=426132E8-830E-48C3-9601-62C1A6873AED

File #: RES-22:101, Version: 1

to provide the “CodeRED” Emergency Notification Service to the City of Jonesboro, Arkansas.

SECTION 2: Mayor Harold Copenhaver and City Clerk April Leggett are hereby authorized by the City
Council for the City of Jonesboro, Arkansas to execute all documents necessary to effectuate the agreement.
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ORDER FORM

This Order Form documents the purchase of Subscription Services and other Services being purchased by the
customer listed below (“Customer”) from OnSolve, LLC (“OnSolve”), and is entered into as of the date the Customer

signs (the “Effective Date”).

Initial Term: 3.00 year(s) commencing on the Effective Date
Renewal Term: 1.00 year(s)

Customer Information

Company Name:

City of Jonesboro, AR

Street Address:

416 W Washington Ave

City, State, Zip, Country:

Jonesboro, AR, 72401, US

Billing Contact

Purchase Order Number

Company Name: City of Jonesboro, AR
Name: Steve Kent
Street Address: 416 W Washington Ave

City, State, Zip, Country:

Jonesboro, AR, 72401, US

Phone: 870-932-0740
Email: skent@jonesboro.org
Primary Contact Name: Ronnie Sturch
Note: this contact will be ; :
setup in the Services as an Title: 911 Director
Administraby. Phone: (870) 336-7199 Direct
Email: rsturch@jonesboro.org

Subscription Service Fees

Critical Communications

Item/Description Order Term* Qty ::2: Term Total

CodeRED Standard Plus Package 05/30/2022 - 1 $10,250.00 $30,750.00
05/29/2025

CodeRED Plus Package includes: 69,000 non-Emergency 05/30/2022 - 1 $0.00 $0.00

voice minutes per year. Overage will be billed at USD 0.10 per | 05/29/2025

voice minute in blocks of 6,900.

CodeRED Weather Warning 05/30/2022 - 1 $0.00 $0.00
05/29/2025

CodeRED IPAWS Integration 05/30/2022 - 1 $0.00 $0.00
05/29/2025

CodeRED Premium Data 05/30/2022 - 1 $0.00 $0.00
05/29/2025

CodeRED Foreign Language Message Translation 05/30/2022 - 5 $0.00 $0.00
05/29/2025

OnSolve Confidential Page 1 of 4




Item/Description Order Term* Qty ﬁ:';zi! Term Total
CodeRED Conference Calling includes: 10,000 Message Units | 05/30/2022 - 1 $0.00 $0.00
per year. Overage will be billed at USD 0.10 per Message Unit | 05/29/2025
in blocks of 10,000.

Critical Communications Subscription Fees $30,750.00

Non-Recurring Service Fees

Item/Description Qty Unit Price™ Total
CodeRED Onsite Training per day 1 $0.00 $0.00
Non-Recurring Service Fees $0.00
Notes
¢ Onsite training does not include travel expenses.

ORDER TOTAL $30,750.00
Annual Fees

Year 1 Subscription Fees + Non-Recurring Service Fees $10,250.00

Year 2 Subscription Fees $10,250.00

Year 3 Subscription Fees $10,250.00

*Without increasing the Fees, OnSolve may adjust the Order Term dates above based on the Effective Date, provided that the length of the

Term does not change.

“The Fees shown above may have been rounded to two decimal places for display purposes. As many as ten decimal places may be present in
the actual price. The totals for this order were calculated using the actual price, rather than the Fees displayed above, and are the true and binding

totals for this order.
All pricing is in US Dollars unless otherwise specified

Service Description — Critical Communications

CODE-Plus Pkg
e CodeRED Subscription Service
Unlimited Emergency voice minutes and TTY
Non-Emergency voice minutes and TTY
Unlimited SMS Text, Email, RSS, and Social Media messages
Unlimited CodeRED Mobile Alert application push notifications
Unlimited initiators
Role based initiator permissions
Esri based mapping
Custom geocoding
Managed Data Services with one (1) annual Data Load

OnSolve Confidential

Page 2 of 4



Two-Way messaging for contacts

Dedicated public enroliment web page with branding
Unlimited Opt-in categories

Contact enroliment web page

Web widget with enroliment link

Voice based polling

Reporting and analytics

Resource Library

Solution setup

Base System Updates and Maintenance

One (1) annual live web-based training — client dedicated
Unlimited access to monthly web-based live and recorded trainings
24/7/365 support

Service Terms

¢ Use of the Subscription Service is intended for Craighead County, AR

» Population: 114,880. A population increase above 10% may result in increased pricing.

e "Message Unit" equals sixty (:60) seconds of connected voice or TTY call time deducted in six (:06)
second increments and/or SMS Text segments of 140 characters. Unused Message Units do not carry
over year-to-year.

o Emergency means threat to life and/or property.

Other Terms

Notwithstanding anything to the contrary set forth in the Terms, the following terms apply for purposes of this Order
Form:

e Non-Appropriation. If (i) sufficient funds are not appropriated or allocated for payment under this Agreement
for any future fiscal year for the Service or any similar or competing service or (ii) sufficient funds for payment |
under this Agreement for any future fiscal year that are or were to be provided by grant or through an outside
funding source are withheld, denied, or are otherwise unavailable to Customer, then Customer may terminate
this Agreement at the end of Customer’s then current fiscal year by providing OnSolve with a minimum of
sixty (60) days’ prior written notice. If this Agreement is terminated pursuant to this paragraph, then (a)
OnSolve shall retain all Fees paid to date, (b) Customer shall inmediately pay to OnSolve all amounts due
and owing through the termination date, and (c) OnSolve shall waive all unpaid Subscription Fees that would
become due after the termination date.

All Services being purchased by Customer in this Order Form shall be exclusively governed under the OnSolve
standard terms and conditions set forth at the following URL: https://www.onsolve.com/legal/TC-Government/
(the "Terms"). In the event of a conflict between the Terms and this Order Form, the terms of this Order Form

shall control.

OnSolve Confidential Page 3 of 4




City of Jonesboro, AR

By:

Name:

Title:

Date:

OnSolve Confidential Page 4 of 4



DocuSign Envelope ID: 157032D0-28AA-4066-B3B9-59B5A7B0867A

City of Jonesboro
Invitation to Bid - Not an Order
P.O. Box 1845
300 South Church St. Room 421 (72401)
Purchasing Office Jonesboro, Arkansas 72403
Bid No. _2022:18 Date __ April 7, 2022
Sealed bids, subject to the conditions on the reverse hereof, and as may be attached hereto, will be received at this office until 0

and then publicly opened, for furnishing the supplies, materials and/or services as described below and tabulated for presentatmn to the City Council on
.

F.OB 416 W Washington Ave By: Steve A. Kent
Maximum Delivery or completion time after issuance of Purchase Purchasing Agent
Order or work ordered by the City __see below (870) 932-0740
Ttem # Description Quantity Unit Unit Price Amount

SCOPE: The City of Jonesboro Regional 911 Emergency Communications Center is accepting bids to
furnish the following Mass/Emergency Notification System (ENS). The attached minimum specifications
are considered necessary to perform the work required.

Quoted price for 1 year shall be clearly marked under Unit Price lyr EA §_10,250.00
Prices quoted shall include all taxes (invoice price)
There are 7 (seven) pages to this bid. All pages must be returned to make a complete bid.

The City of Jonesboro reserves the right to accept or reject, split any and or all or any part of any bids
received.

Bid number (2022:18) must be annotated on the outside of the bidder’s envelope

Bid must be signed below or bid will be rejected.

Vendor should make sure that all requested materials are attached to this bid before submitting.

Any addendums to this bid will be posted on the purchasing page of the City’s web site no later than 1 week

before opening. See page 2 for web address.

Email address: _tiffany menchaca@onsolve.com

NOTE: To receive more bids like this when they become available, Vender's can sign up by going to the
Jonesboro web site, click on Doing Business and sign up for bid notices.

Bid opening will be in 1* Floor Conference Room if bidder is attending.
COVID rules will apply

o
5

Cash Discount N/A Days

Execution of Bid
Date April 25, 2022

We, the undersigned, have read all the requirements set forth in this bid proposal including specification, instructions, conditions and pertinent information regarding
the articles being bid on, and we agree to furnish articles at the prices stated.

Arkansas Use Tax Register No. N/A Phone # ( 866 ) 939-0911
Bidder OnSolve, LLC Address 780 W. Granada Blvd.
B Tl i Controller City_Ormond Beach, FL 32174
erdon Authorized to Sign Bids) (Title)
21F5854CA067408
Insi Will ejected

Bids number MUST be annotated on Bidder’s Envelope.
Bids are subject to rejection unless submitted on this form.

Notice to Bidders: See reverse side for instructions and conditions.



DocuSign Envelope ID: 157032D0-28AA-4066-B3B9-59B5A7B0867A

CITY OF JONESBORO, ARKANSAS

CONDITIONS OF BIDDING

COMPLIANCE WITH THE FOLLOWING CONDITIONS IS NECESSARY FOR CONSIDERATION OF THIS BID:

—

SIGNATURE - This bid must be signed with the firm name and by an authorized officer, employee. or agent.
2 SALES OR USE TAX - is not to be shown in the bid price (unless otherwise stated) but is to be added by the vendor to the invoice

billing to the City. The City is not exempt from Arkansas State Sales & Use Tax. Although Use Tax is not included in this bid, vendors
are to register and pay tax direct to the Arkansas State Revenue Department.

3 FREIGHT & OTHER DELIVERY CHARGES - to designated City facility in Jonesboro must be included in bid. Charges may not
be added after the bid is opened.

4. DISCOUNTS - Show rate, total amount, and latest day any discounts will be allowed after receipt of article and invoice, otherwise
City will deduct allowed discount when payment is made.

i FIRM PRICE - All prices quoted will remain firm for at least 30 days from date of bid, unless otherwise specified by the City or
bidder. Payment(s) will be made by a pre-numbered check as per Ar Code 14-59-105.

6. IDENTICAL BIDS - In the event of two or more identical low bids, the contract may be awarded arbitrarily or for any reason to any
of such bidders or split in any proportion between the said two or more bidders at the discretion of City.

Z LIQUIDATED DAMAGES - Liquidated damages shall be assessed beginning on the first day following the maximum delivery or
completion time entered on this bid form and/or provided for by the plans and specifications.

8. AMBIGUITY IN BID - Any ambiguity in any bid as the result of omission, error, lack of clarity or non-compliance by the bidder with

specifications, instructions, and all conditions of bidding shall be construed in the light most favorable to the City.

9. CONSTRUCTION -

A. When noted, the Contractor is to supply the City with evidence of having and maintaining proper and complete insurance,
specifically Workman’s Compensation Insurance in accordance with the laws of the State of Arkansas, Public Liability and Property
Damage. All premiums and cost shall be paid by the Contractor. In no way will the City be responsible in case of accident.

B. When noted, a Certified check or bid bond in the amount of 5% of total bid shall accompany bid.

C. A performance Bond equaling the total amount of any bid exceeding $3,000.00 must be provided for any contract for the repair,
alteration or erection of any public building, public structure or public improvement (pursuant to Ark, Stat, $851-632.8551-565 as
amended.)

10. The City reserves the right to reject any and all bids, to accept in whole or in part, to waive any informalities in bids received, to accept
bids on materials or equipment with variations from specifications in those cases where efficiency of operation will not be impaired,
and unless otherwise specified by the bidder, to accept any item in the bid. If unit prices and extensions thereof do not coincide, the
City may accept the bid for the lesser amount whether reflected by the extension or by the correct multiple of the unit price.

11. Minority Business Policy - It is the policy of the City of Jonesboro that minority business enterprises shall have the maximum
opportunity to participate in the city purchasing process. Therefore, the City of Jonesboro encourages all minority businesses to
compete for, win and receive contracts for goods, services, and construction. The city also encourages all companies to subcontract
portions of any city contract to minority business enterprises.

INSTRUCTIONS TO BIDDERS

(PLEASE READ CAREFULLY)

—_

Submit bid on bid form on reverse side of this sheet. NO Facsimiles will be accepted.

2 Address all bids to: Purchasing Agent. P.O. Box 1845, Jonesboro, Arkansas 72403-1845 and make certain to indicate identifying bid
number on the outside of bidder’s envelope.

DO NOT include Federal Excise Tax in bid. City will furnish exemption certificate.

State Manufacturer, Brand Name, Model. etc for each item bid on.

Samples of items, when required, must be furnished free, and, if not called for within 30 days from date of bid opening, will be disposed
of by City

Bids received after stated time will not be considered.

Be sure and read all conditions and verify amounts before submitting bids. No changes or additions will be allowed after submission.
Guarantees and warranties should be attached as a part of the bid as they may be a consideration in awarding a contract.

Delivery or contract completion time is to be shown, as this date may, where time is of the essence, determine the contract award.
Additional information may be obtained from the Purchasing Office.

Bidders shall be aware of Davis-Bacon wage rates and Buy America regulations if applicable.

S L

——weNa
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THE CITY RESERVES THE RIGHT TO ACCEPT PART OR ALL OF ANY SPECIFIC BID OR BIDS AND TO ACCEPT
ANY BID WITH OR WITHOUT TRADE-IN. THE CITY FURTHER RESERVES THE RIGHT TO REJECT ALL BIDS,
OR PART OR ALL OF ANY SPECIFIC BID OR BIDS.

Click on Business at - www.joneshoro.org for any additional information.
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Emergency Notificati stem (“ "

SCOPE:

The City of Jonesboro Regional 911 Emergency Communications Center is accepting bids for the
following Mass/Emergency Notification System (ENS). The following minimum specifications are
considered necessary to perform the work required. Bidder shall meet or exceed these specifications.
All published literature must clearly show that the products being offered are in compliance with these
specifications.

The City of Jonesboro Regional 911 Emergency Communications Center reserves the right to waive
minor variance(s) if in the opinion of the Jonesboro Regional 911 Emergency Communications Center
the basic bid meets the general intent of these specifications.

FUNCTIONAL REQUIREMENTS:

e The Emergency Notification System will be operated 24 hours a day, 7 days a week and provide
the ability to generate high-speed notifications to targeted groups of citizens, agencies,
departments, staff and other people using a web-based user interface, as well as other methods.
The goal of this project is to establish a system that quickly and reliably notifies citizens,
agencies, departments, staff and others of emergencies, community activities, and weather-
related events.

¢ These notifications shall be available to all of the targeted groups of citizens, agencies,
departments, staff and others in the City of Jonesboro, Arkansas, the unincorporated areas of
Craighead County, Arkansas and all other incorporated cities and towns in Craighead County,
Arkansas. (Population 114,880 per 2022 Census)

EVALUATION CRITERIA:

The Jonesboro Regional 911 Emergency Communication Center may request additional information as
it deems necessary to assist in the evaluation of any response and to establish to the satisfaction of the
Jonesboro Regional 911 Emergency Communications Center the qualifications of any respondent.

Vendor will be evaluated based on the following criteria:

* Experience/Performance

o Vendor will provide a minimum of three (3) references of similar size and scope of
project as described in this Invitation to Bid.

o Vendor will provide a profile of Vendor’s ENS services, specifically, including the
number of years offered, types of customers served, unique qualifications and other
pertinent information.

o Review of past performance on services of a similar nature and complexity as the
proposed project.

e Approach
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Cost

Evaluation of the Vendor’s overall understanding of the scope of the proposed project;
completeness, adequacy and responsiveness to the required information in this
Invitation to Bid.

Evaluation of the overall cost of the services as submitted by the Vendor.

Vendor will provide a breakdown of included features and any costs or fees associated
with each included feature or fees for additional features, or aspects of the project (e.g.,
implementation, training, client support, data maintenance, etc.)

NOTIFICATION MEDIA AND TECHNOLOGY

Methods of Notification — Must support all of the following:

o]
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Pre-recorded audio messages delivered via telephone (landline & mobile)
TDD/TTY messages for deaf/hearing impaired citizens

SMS/Text messages

Email

Facebook

Twitter

RSS Feeds

Mobile/Smartphone app for citizens’ use to receive messages
Mobile/Smartphone app for agency’s use to author and send messages
Browser Alerts

IPAWS /Wireless Emergency Alerts

IPAWS/EAS

CAP-compliant third-party systems

Alexa/Smart Speakers

Application Programming Interface (API)

Multimedia Messaging - Proposed system must allow users to send messages that enable
recipients to view and/or download images and other media content as follows:

o}
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Voice/Phone Messages
TDD/TTY

SMS/Text messages
Email

Facebook

Twitter

RSS Feeds
Mobile/Smartphone app
Desktop Notification app
IPAWS

Media Formats - Proposed system will use the following media formats to support multi-media
messaging:

(o]

0
0
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Image Files (JPEG, PNG, etc.)
Maps

Audio Files

PDF
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* Delivery Options - Proposed system should support the following delivery options:

0
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Recorded Audio

“Text-to-Speech” Technology

Automated Translation of Spanish

Prevent recipients from hanging up on a “robo call”

Leave messages on a voicemail or answering machine

Employ automated re-dial capabilities to busy telephones

Automatically repeat message

Provide “2-way messaging” from call recipient

Provide automatic transfer to a conference call

Provide unlimited text message, emails and accounts for Facebook & Twitter

o IPAWS/WEA

o

System must be approved as an originating software system with FEMA

e Source ID - The proposed system should identify the message originator for each of the
following types of message delivery:

o
(0]
0]

Telephone messages
Email messages
SMS/Text messages

SELECTING RECIPIENTS TO CALL

The proposed system should allow users to select citizens as message recipients easily and quickly
using a map interface as well as other methods of geographic selection. Staff and other lists of
personnel should be selectable by lists that identify function and other important attributes.

e Geographic Selection Capabilities

(0]
o]
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Provide map interface support via drawing a polygon on the map

Provide map interface support via choosing a point and radius from that point to select a
circular area on the map

Identify a point by typing in landmark names

Allow selection of street segments, including the ability to select a specific side of a block
or street segment

Allow selection by ZIP code

Allow selection based on town or city names

Allow selection of all contacts with a single click

Allow for user errors in spelling

Allows storing geographic selections for future use

System should display satellite images on maps

System should display landmarks and other important geographic features
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Staff and Other Personnel Contacts
o Proposed system should enable users to create, save, store, edit and re-use contact lists
of staff and other groups of people to be notified
Allow an unlimited number of lists
Allow ability to import lists from other systems or files
Accept data imported lists automatically
Automatically include specific contacts to receive all messages sent

© 0 6 0O

Message Delivery Control - The proposed system should allow users to create and store
message templates for future use.

o Allow the creation of recurring scheduled messages

o Allow the saving of messages prior to sending

o Support the ability to stop a message delivery while in process

Automated Weather Alerts - The system should support automated weather/all hazard alerts
based on data from the National Weather Service.
o The system should use shapes/polygons provided by the National Weather Service to
identify the area subject to a warning

Training/Ease of Use
o Vendor to provide training to all dispatchers on how to use all features of the
Mass/Emergency Notification System

Database Creation, Geo-Coding and Support
o The proposed system must provide lists of citizens and businesses with their address
and telephone numbers as well as import other available lists of citizens and businesses
to maximize the number of people who can be reached in an emergency.

Community Sign-Up
o The system should provide a Web-based enrollment process to enable citizens to sign up
for emergency alerts
o User information should be password-protected
Citizens should be able to edit/update their information
o Optout: The system should have a method to allow citizens to opt out phone numbers,
email addresses, and SMS numbers that should not receive messages

o

System Characteristics

o Proposed system should be web-based and browser supported

o Users should be able to send a message using a standard telephone or mobile phone

o Users should be able to send a message using an app on a smartphone or other mobile
device

o Central administrator should be able to establish other users

o Central administrator should be able to assign different permission levels

o Proposed system should feature high reliability and redundancy with no single point of
failure

o System is to be available 24x7x365
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o Proposed system should be enrolled in the FEMA/FCC Telecommunications Service
Priority program
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Executive Summary

The City of Jonesboro (the City) Regional 9-1-1 Emergency Communications Center needs a
mass/emergency notification system to notify your citizens, agencies, departments, staff and others quickly
and reliably. Our platform is delivered as a cloud-based Software-as-a-Solution (SaaS) solution and fully
hosted by OnSolve's powerful, secure infrastructure with no hardware or software required. We offer
24/7/365 availability an uptime of 99.99%.

OnSolve implemented its critical communications
platform in 1998 giving organizations, like the City,
the ability to deliver mass notifications to recipients
reliably and efficiently. OnSolve was originally
established under the direction of some of top
emergency management professionals in the United
States after devasting wildfires in our home state of
Florida showed a need to provide vital information to
the public quickly. Based on their expertise in
managing critical events, our innovative solution
provides customers a mass notification platform that
delivers immediate and reliable communication
globally at a very competitive price. In 2020, we
began serving risk intelligence via Anificial
Intelligence to our customers in response to the ever
changing global environment.

Relevance

Usability

Organizations today are faced with an unprecedented number of human-made events and natural disasters
that pose a significant risk to both public safety and your employees. When these events occur,
organizations use OnSolve’s CodeRED to alert and inform residents by getting information out quickly and
accurately. For more than 20 years, OnSolve has offered cloud-based Software as a Service (SaaS)
solutions to enable customers to communicate time-sensitive, personalized messages via voice, email,
text, and our proprietary CodeRED app, as well as social media.

Critical Communications Alerting

CodeRED offers multi-modal alerting by landline phone, mobile phone, satellite phone, email, SMS text,
pager, TTY/TDD, fax, socialmedia, and our proprietary mobile application. We can transmit hundreds of
thousands of the City’s messages to all modalities for the fastest possible delivery, allowing recipients to
receive notifications in the same priority regardless of device type. The City can use our polling feature to
elicit responses from recipients that can include up to five response options. No matter the type of alerts
the City's users can instantly review the status of each alert within a robust dashboard that will display both
graphic and detailed analytics. This detailed statistical data makes it simple to understand which recipients
have been reached and what actions should be taken next. Analytical data creates a summary report for
after action analysis.

As a SaaS platformwith a 99.99% uptime, the City will have 24/7/365 alerting capabilities to reach your
workforce across multiple locations in different time zones. Your users can trigger alerts using the web-
based user interface or our mobile application for more flexibility and convenience.
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Automated Weather Warning

The City wants to ensure weather-related notifications reach its citizens in a timely fashion. Your citizens
can opt-in or subscribe to CodeRED Weather Waming® in the City’s registration web portal. CodeRED
delivers a direct feed from the National Weather Service (NWS) to define a storm’s location, where it is
heading and speed.

Unlike other vendors, our platform is based upon the polygon from the NWS, instead of relying on zip code,
City name, or other parameters that can be too large to be effective or become so noisy that the public
disregards the alerts. CodeRED Weather Warning® geographically targets alerts only to those recipients
who would be affected, ensuring all weather notifications are delivered only to relevant individuals,
effectively reducing false alarms.

All warnings are generated through proprietary computer algorithms, so calls launch just moments after a
bulletin is issued by the NWS with no administrator action required by City employees. This sophisticated
feature of CodeRED relieves pressure from internal resources while giving affected staff the extra time to
prepare for severe weather.

FEMA Approved IPAWS Origination T ool

OnSolve provides a fully compliant IPAWS origination tool operational in all five IPAWS messaging
methods, including WEA, EAS, NWEM, Collaborative Operating Group (COG) to COG and the PublicAlerts
Feed. The tool is seamlessly integrated within the system interface and provides Single Sign-On (SSO)
capability. Your users do notneed to log in to a different program or interface, saving time and potentially
lives.

OnSolve works in coordination with FEMA, and we can not only provide the LIVE IPAWS environment but
can also offer the IPAWS Test Lab practice and training environment. This unique functionality allows the
City’s users the ability to simulate real-life alerts to obtaina level of confidence and readiness when real-
life critical incidents occur, as well as complete FEMA’'s monthly testing requirement. Our simple interface
allows the City users to clearly determine if they are connected to for IPAWS alerting or if they are LIVE or
in the IPAWS Lab environment.

Training foryour users is included in the implementation process to ensure the are comfortable with the
IPAWS tool. We also offer monthly IPAWS Webinars for any customers that often include FEMA
representatives to train prospective users, field questions, and present a live test in action.

Our CodeRED IPAWS Origination Tool is the selected vendor for over half of the approved alerting
authorities, including FEMA, the National Center for Missing and Exploited Children (NCMEC), A Child is
Missing (ACIM), as well as twenty-three (23) statewide alerting authorities.

Finally, the City needs a partner in the CEM industry that is dedicated to your success and the safety of
your public. We pride ourselves on employing accountexecutives and managers who truly understand each
customer and their specific needs. OnSolve will work in partnership with the City to offer a seamiless
transition for your users. OnSolveis proud of our accomplishments and recognition in the CEM industry.
More than 30% of ourcustomers are inthe government sector demonstrating the trustworthiness and vaue
of our platforms.
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Background & Experience

OnSolve is changing the Critical Event Management landscape and helping more people today than
when we launched as a small start-up critical emergency nofifications provider in 1998. Our platforms
send more than 1 billion notifications annually, and more than 3,500 missing persons have been found
with the assistance of our alerts. We are now the largest provider of mass nofification solutions
throughout the United States and Canada, and we are growing our global footprint every year, delivering
alerts to more than 170 countries.

Strong Leadership to Drive Success

OnSolve's organizational structure consists of a team of dedicated people striving to provide the best life-
changing, lifesaving solution available to our customers. With our in-house team of developers, OnSolve
continues to be the largest and most experienced managed services provider in the mass notification
industry, delivering tomorrow’s innovative technology, outstanding customer support, and assisting our
customers with reaching stakeholders in times of critical need. Our dedicated team of professionas is
located throughout the world, with our Executive Leadership Team located in Atlanta.

Continuous Growth to Serve Our Customers

Our track record of growth is evidence of our financial strength to support the management of the City's
solution. Highlights of our history that have made OnSolve uniquely positioned to address the needs of

customers today and tomorrow include:

* 1998: OnSolve implemented our critical emergency nofification system giving organizations the
ability to deliver mass nofifications.

e 2015: OnSolve, formerly known as Emergency Communications Network (ECN), was purchased
by Veritas Capital, a leading, multi-billion-dollar private equity firm thatinvests in technology
companies providing critical solutions to government and commercial customers worldwide.

¢ 2016: As part of our sustained focus to leverage state-of-the-art technology to drive enhanced
market solutions, OnSolve acquired MIR3 Inc., a global provider of mass notifications to more
than 80 of the Fortune 100 companies.

* 2017: OnSolve acquired Send Word Now, another global leader in enterprise nofifications
solutions.

e 2020: OnSolve acquired Stabilitas, a leading global risk intelligence provider.

Regardless of a customer's size or mission, OnSolve offers tailored solutions with features that set our
customers above the rest. We serve all levels of government, utilities, manufacturing, healthcare, retail,
and many other industries. We respect our customers confidentiality and are providing the following
details that reflect just a few of our diverse and trusted customer partnerships.

We are the vendor of choice for many state and local governments and federal agencies, including 22
statewide systems, ACIM, NCMEC, FEMA and the Nationa Center for Missing and Exploited Children.
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Software & Application Capabilities:

The OnSolve platform is built on a high-availability, fully redundant infrastructure. We have eightdata
centers in four countries on two continents, with all centers certified as top tier SSAE 16 data centers. All
data centers are ‘hot’: ready to assume the role of primary provider. This allows OnSolve to maintain an

uptime guarantee of 99.99% and provides 24/7/365 expert technical support should the City require
assistance with the platformor in sending a notification.

Security Policies Vulnerability & Threat

ISO 27001:2013 Active-active data center
security standards connections for seamless failover
capabilities —100% up-time

Infrastructure
scanning

NIST 800-53

World class data centers

audited to AICPA's SOC 2
Type2 standard

Third-party
penetration testing

The platform workflow is designed to be intuitive and streamlined for all users via both an online portal
and native mobile apps available for both iOS and Android devices. The user interface is designed to
provide a more modern, streamlined experience without cognitive overload and confusion that reduce the
speed at which time-sensitive alerts are sent. We have a vast variety of people who use our system —
from human resource managers to hourly contract security analysts to former military and intelligence
officers — and we make "usability" one of our key differentiators.

The City’s users can quickly and easily have visibility into your system with a dashboard that includes
both a map view and a graphic view of recent account activity. Additionally, the Ul provides easy
navigation to all aspects of the system, including Alerts and Scenarios, Contacts, Schedules, Reports,
Incident Management and such ad ministrative areas as Configuration and Support. Each area is also set
up with intuitive drop-down selection menus and one-click options so all for rapid alert creation, delivery,
and reporting during any crisis when seconds matter.

© 2021 OnSolve, LLC. All content is proprietary and confidential.
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Mass/Emergency Notification System (“ENS”)
SCOPE:

The City of Jonesboro Regional 911 Emergency Communications Center is accepting
bids for the following Mass/Emergency Notification System (ENS). The following
minimum specifications are considered necessary to perform the work required.
Bidder shall meet or exceed these specifications. All published literature must
clearly show that the products being offered are in compliance with these
specifications.

The City of Jonesboro Regional 911 Emergency Communications Center reserves
the right to waive minor variance(s) if in the opinion of the Jonesboro Regional 911
Emergency Communications Centerthe basic bid meets the general intent of these
specifications.

FUNCTIONAL REQUIREMENTS:

¢ The Emergency Notification System will be operated 24 hours a day, 7 days a
week and providethe ability to generate high-speed notifications to targeted
groups of citizens, agencies, departments, staff and other people using a web-
based user interface, as well as other methods. The goal of this project is to
establish a system that quickly and reliably notifies citizens, agencies,
departments, staff and others of emergencies, community activities, and
weather- related events
CodeRED is a fully hosted, cloud-based, Software as a Service (SaaS) model, and
no additional hardware or software is required or needed. Because of the SaaS
platform, all components of the system are accessed through a simple user
interface using any standard computer or wireless devices with an internet
connection using standard browsers. and no reliance on the City's infrastructure
or storage. We offer 99.99% uptime.

We also offerthe CodeRED Mobile Launcher app as an additional method for
authorized users to launch notifications when not near a desktop or laptop. This
is especially helpful for first responders who can be on the scene of an incident
and need to launch a notification when an emergency arises. The CodeRED
Mobile Launcher App is a free download and available for Android and iOS
devices.

e These notifications shall be available to all of the targeted groups of

citizens, agencies, departments, statt and others in the City of Joneshoro,
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Arkansas, the unincorporated areas ofCraighead County, Arkansas and all

other incorporated cities and towns in Craighead County,Arkansas.

(Population 114,880 per 2022 Census)

CodeRED provides the ability to create and save fora variety of boundaries to
geographically target recipients, including city or county limits. Additionally, we
offer the ability to upload shapefiles to meet your needs, such as unincorporated
areas, flood zones and others.

EVALUATION CRITERIA:

The Jonesboro Regional 911 Emergency Communication Center may request
additional information as it deems necessary to assist in the evaluation of any
response and to establish to the satisfaction of theJonesboro Regional 911 Emergency
Communications Center the qualifications of any respondent.

Vendor will be evaluated based on the following criteria:

e Experience/Performance
Vendor will provide a minimum of three (3) references of
similar size and scope ofproject as described in this Invitation to
Bid
OnSolve is pleased to provide the following references.

Customer Contact

City of Hot Springs, AR Rachel Keeling, Stormwater Coordinator

P:501-321-6743 | E: rkeeling@cityhs.net

Izard County, AR Gary Dickerson, OEM Director
P:870-368-4113 | oemdirector@izardcountyar.org
Anderson County, KS JD Mersman, Director of Emergency Management

P:785-448-6797 | E: jmersman@andersoncountyks.org

Vendor will provide a profile of Vendor’s ENS services,

specifically, including the number of years offered, types of

customers served, unique qualifications and otherpertinent
information.

With over two billion notifications sent annually and nearly 25 years of
experience, OnSolve delivers CEM solutions backed by unmatched
industry expertise, giving our customers the ability to proactively keep
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everyone informed, instill confidence, foster teamwork, mitigate
disruptions, improve operational outcomes, protect assets, and save
lives. Our breadth and depth of experience with business continuity,
disaster recovery, emergency management, the armed forces and public
safety makes us the proven industry leader in critical communication and
mass notification. Using historical data and planning we have the
knowledge and ability to maintain the capacity to meet the needs of our
customers in the most critical of situations.

OnSolve successfully delivers large scale notification campaigns for large
customers under real life emergency situations. As an example, during
Hurricanes Harvey and Irma in 2017, more than 51 million alerts were
sent by OnSolve. In 2018, OnSolve disseminated 17.9 million total alerts
during Hurricane Michael. Most recently, during the first four months of
the Covid-19 pandemic crisis in the US, we sent 108.05 million alerts
without any downtime.

CodeRED is an innovative solution for your project, based on our
technical competency as well as our multi-year historical success with
federal, state and local government agencies of all types of sizes
throughout our 24-year history. Over 30% of our customers are within
the government sector. OnSolve routinely works with government
agencies at all levels, federal, state and local. Additionally, we are proud
to support the dedicated public safety professionals at A Child is Missing
(ACIM), the National Center for Missing and Exploited Children (NCME()
and FEMA.

Review of past performance on services of a similar nature
and complexity as theproposed project.

OnSolve references are provided.

1
Il

Evaluation of the Vendor’s overall understanding of the scope of the

proposed project;completeness, adequacy and responsivenes:
the required information in this Invitation to Bid.

Because CodeRED is a cloud-based, SaaS application no installation is
required, and implementation is simple to accomplish. A dedicated
Customer Support Specialist will be assigned to the City to ensure all
implementation tasks are accomplished. Most implementations occur
within 30 days and entail the City providing any data (E9-1-1, utility,
internal databases), identify internal users who will receive access
permissions, and scheduling training. A sample implementation plan,
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outlining the set-up and training process is outlined in Exhibit B.
All implementation services are included in the cost for CodeRED.

e (ost
Evaluation of the overall cost of the services as submitted by the Vendor.
Vendor will provide a breakdown of included features and any costs
or fees associated with each included feature or fees for additional
features, or aspects of the project (e.g, implementation, training,
customer support, data maintenance, etc.)
OnSolve’s pricing is transparent and straightforward with no unexpected
charges. Our annual subscription includes set-up, implementation, maintenance
and updates, training, and 24/7/365 customer support. Our detailed quote is
included as Exhibit A.

NOTIFICATION MEDIA AND TECHNOLOGY

e Methods of Notification - Must support all of the following:
Pre-recorded audio messages delivered via telephone (landline & mobile)
TDD/TTY messages for deaf/hearing impaired citizens
SMS/Text messages
Email
Facebook
Twitter
RSS Feeds
Mobile/Smartphone app for citizens’ use to receive messages
Mobile/Smartphone app for agency’s use to author and send messages
Browser Alerts
IPAWS/Wireless Emergency Alerts
IPAWS/EAS
CAP-compliant third-party systems
Alexa/Smart Speakers
Application Programming Interface (API)

Yes. CodeRED provides the ability to disseminate messages through a variety
of delivery methods, including landline, VoIP, TDD/TTY, cell phone, SMS,
email, the CodeRED Mobile Alert app, IPAWS, social media networks, website
widget and RSS.

CodeRED offers posting of alerts directly to the City's social media feeds, such
as Facebook and Twitter, as part of a notification. Multiple social media
accounts can be addressed using sub-organizations within the CodeRED
solution.
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The City can use with CodeRED's API capabilities to allow the City to make
notifications ofa critical incident. Many current OnSolve customers utilize
the API for a variety of integrations, including human resource databases,
CAD systems, digital signage, siren systems and many others.

Multimedia Messaging - Proposed system must allow users to send
messages that enablerecipients to view and/or download images and
other media content as follows:

Voice/Phone Messages

TDD/TTY

SMS/Text messages

Email

Facebook

Twitter

RSS Feeds

Mobile/Smartphone app

Desktop Notification app

IPAWS

Yes. The City can add attachments, up to 4MB, to email in most standard
formats, including Word, JPG, PDF and many others.

Media Formats - Proposed system will use the following media formats to
support multi-mediamessaging:
Image Files (JPEG, PNG, etc.)
Maps
Audio Files
o PDF

Yes. OnSolve supports in a variety of frequently used formats, including gif,
tiff, pdf, jpeg, doc, docx, xls, xlsx, bmp, png, raw, txt and zip files.

Delivery Options - Proposed system should support the following delivery
options:
Recorded Audio
Yes. CodeRED allows audio for alerts to be recorded directly in the user
interface, via Interactive Voice Response (IVR), importing of .wav files,
and recording directly through the CodeRED Launcher App. Messages
can also be pre-created and accessed for modification before launching
the notification.

“Text-to-Speech” Technology



Yes. CodeRED’s text-to-speech engine is a clear, easy-to-understand
message generator. Our text-to-speech technology provides accurate,
comprehendible translations for names, addresses, telephone
numbers and acronyms that will deliver voice messages clearly to
residents.

Automated Translation of Spanish

Yes. OnSolve offers language translation for the City’s users to create a
text-to-speech message that will automatically translate into the
languages the City has chosen. Spanish is an available language.
Authorized users can review the language translations prior to launch of
the notification.

Prevent recipients from hanging up on a “robo call’

Yes. The City can employ OnSolve’s Universal ANI® when launching a
notification. The Universal ANI® is an invaluable tool designed to
proactively relieve inbound calling pressure by utilizing a toll-fee
callback number as the Caller ID. Message recipients will be able to
callback that number to automatically hear the last message delivered.

The City can educate the public that calls from the Universal ANI® are
CodeRED notifications ensuring they will answer and listen to the
message as soon as possible. Recipients can save as a contact eliminating
the possibility of a spam call.

The City can also use an introductory message to alert recipients that the
call is from a trusted source, such as “This is a message from the City of
Jonesboro.”

Leave messages on a voicemail or answering machine

Yes. Using our Real Call® technology, answering machine or voicemails
are detected to deliver the alert to the recipient. The message left will be
the entire notification message without any looping or cutting off.

Employ automated re-dial capabilities to busy telephones

Yes. City alerts will be redialed three times for contacts without a
connection automatically. After three attempts, the City administrators
can choose to resend to any non-connected numbers, all contacts or only
those connected earlier.

Automatic i:!!fx repeat message
No. Messages are not looped. Due to our Real Call® technology, the
message does not start playing until a live answer or answering machine



is indicated. Alerts are left in their entirety without any looping or cutting
off. Recipients can replay the message as many times as necessary by
pressing any key at the end of the message.

Additionally, if the City uses the Universal ANI, recipients can call back
and repeat the latest message delivered.

Provide “2-way messaging” from call recipient

Yes. The City can use the standard CodeRED two-way messaging feature,
allowing alert recipients to respond via SMS or email. Responses are
collected within the CodeRED system for easy analysis and collection of
exportable information.

Provide automatic transfer to a conference call

Yes. CodeRED’s one-touch conference call feature can connect up to 200
participants into a conference bridge per alert, regardless of their
location. The conference call can be hosted by CodeRED’s provider or the
City's conference call provider. The CodeRED conference bridge was
designed to be a quick and intuitive tool for touching base during
situations requiring collaboration.

Provide unlimited text message, emails and accounts for Facebook &
Twitter

Yes. Our pricing proposal included unlimited text, email and social media
(Facebook and Twitter) messaging.

« IPAWS/WEA
System must be approved as an originating software system with FEMA
Yes. OnSolve provides a fully compliant IPAWS origination tool
operational in all five IPAWS messaging methods, including WEA, EAS,
NWEM, Collaborative Operating Group (COG) to COG and the Public
Alerts Feed. The tool is seamlessly integrated within the system interface
and provides Single Sign-On (SSO) capability. Your users do not need to
log in to a different program or interface, saving time and potentially
lives. Additionally, we offer the IPAWS Lab Testing Environment for our
customers to perform FEMA required monthly testing.

e Source ID - The proposed system should identify the message
originator for each of thefollowing types of message delivery:
Telephone messages
I <

Yes. The City will have the ability to employ OnSolve’s Universal ANI®
when launching a notification. The Universal ANI® is an invaluable tool



designed to proactively relieve inbound calling pressure by utilizing a
toll-fee callback number as the Caller ID. Message recipients will be able
to callback that number to automatically hear the last message delivered.
The City will be able to educate the public that calls from the Universal
ANI® are CodeRED notifications ensuring they will answer and listen to
the message as soon as possible.

The City can choose to use the “Custom ANI (Automated Number
Identifier)” feature, commonly called a Caller ID, which allows you to
define a specific local number that is displayed on the phone when a
recipient receives a phone call as part of a notification.

Email messages
Yes. The email address automatically defaults to the address of the
authorized City users. However, this can be changed when the

notification is created to a different or even generic email address, such
as a DO NOT CONTACT, or NO REPLY.

SMS/Text messages

Yes. Text messages come from a standard short code, so the City message
recipients know it's a trusted source and it can be saved into their
contacts.

SELECTING RECIPIENTS TO CALL

The proposed system should allow users to select citizens as message recipients

easily and quicklyusing a map interface as well as other methods of geographic

selection. Staff and other lists of personnel should be selectable by lists that identify

function and other important attributes.

Geographic Selection Capabilities

B | . - - ] g | = Y 1 1 -
Provide map interface support via drawing a polygon on the map

Yes. OnSolve uses Esri interactive mapping with the ability to draw

shapes including polygons, circles, rectangles, and free-form areas for
geographic alerts. Shapes can be resized, edited, or moved, if needed.

Provide map interface support via choosing a point and radius from
that point to select acircular area on the map

Yes. CodeRED provides the ability to choose a starting point and draw a
radius, as needed.

+

Id¢ ntify a point

by typing in landmark names



Yes. CodeRED provides an option for applying a custom map to the City’s
system, which allows geography-specific items not shown in standard
street and satellite views to be added. Examples of recommended layers
include parks, railroads, schools, local landmarks, and hydrology.

Allow selection of street segments, including the ability to select a
specific side of a blockor street segment

Yes. The City can select a street and cross-street on the CodeRED
mapping interface to determine what segment(s) to utilize for
notifications.

Allow selection by ZIP code
Yes. CodeRED supports notification by city or by zip code.

Allow selection based on town or city names

Yes. The City can also import shapefiles for cities, towns, snow removal
zones or any other known areas that are frequently used. Shapefiles and
pre-created mapped areas can be saved for ease of access during a
critical incident. CodeRED allows the City to send an alert by zip code, by
town or city name. When utilizing the mapping interface CodeRED pulls
only the geo-coded contact information that is within the mapped area,
allowing the City to better target a specific area by latitude/longitude,
instead of relying on zip code.

Allow selection of all contacts with a single click
Yes. Your users can select an "All Call" to include all recipients in the
database.

Allow for user errors in spelling

Yes. Spellcheck is part of the message creation process.

Allows storing geographic selections for future use

Yes. The CodeRED mapping interface allows for importing of shapefiles
into the system on-the-fly or in advance for easy access when needed.
These shapefiles can be uploaded directly into the interface by the City or
the CodeRED Customer Support Team is available to assist. The City can
also pre-create geographic notification areas and save them for future
use. The save shape can still be edited prior to launching the alert, when
needed.

System should display satellite images on maps

Yes. OnSolve's mapping interface can be viewed in traditional street view



or satellite view.

System should display landmarks and other important geographic
features

Yes. The CodeRED solution provides an option for applying a custom map
to the City’s system, which allows geography-specific items not shown in
standard street and satellite views to be added. Examples of
recommended layers include parks, railroads, schools, local

landmarks and hydrology.

¢ Staff and Other Personnel Contacts
Proposed system should enable users to create, save, store, edit and
re-use contact lists of staff and other groups of people to be notified
Yes. CodeRED allows for the creation of an unlimited number of contact
groups and sub-groups. This will provide the ability to target an internal
contact group or groups, subsets of groups using filters (called tags), or
even individual contacts. Sub-groups can be created when needed. the
City will also be able to utilize "tags," which allows for further filtering of
group members, based on areas of specialization, classification, or others
that can be needed. Groups can be created in advance or built ad hoc
when circumstances require. the City can use local naming conventions
for quick recognition by users.

Allow an unlimited number of lists

Yes. CodeRED allows for the creation of an unlimited number of contact
groups and sub-groups. This will provide the ability to target an internal
contact group or groups, subsets of groups using filters (called tags), or
even individual contacts. Sub-groups can be created when needed.
Groups can be created in advance or built ad hoc when circumstances
require. the City can use local naming conventions for quick recognition
by users.

Allow ability to import lists from other systems or files

Yes. The City can import data records into the CodeRED system through a
variety of methods, including uploading a CSV file, use of our open API to
connect to another the City database or uploading a file to our secure FTP
site. Synchronization with a variety or 3rd party data management
systems is available with simple integration options.

Acc eptl data mported lists automatic wJ:AN‘,
Yes. The City will be able to utilize OnSolve's API or SFTP sites to
automate imports of bulk data.
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Automatically include specific contacts to receive all messages sent
Yes. We offer an Always Contact list that will automatically include any
specified contacts to all messages.

Message Delivery Control — The proposed system should allow users

to create and storemessage templates for future use.

Yes. Permissioned City users can create an unlimited number of incident

templates for future use as needed, or to be scheduled fora future date/time or
recurringarrangement. The template can include components of an incident, such
as audience and/or subject, as well as attachments, which also be saved for future
use. Templates arealso available for use within the CodeRED mobile apps, as well,
for ultimate ease of use in critical situations. Pre-created templates can be used as-is
or modified prior to launch.

Allow the creation of recurring scheduled messages
Yes. Alerts can be scheduled on a recurring basis, including daily, weekly, or
monthly. Schedule alerts canbe unscheduled, as needed.

Allow the saving of messages prior to sending
Yes. Messages canbe saved prior to sending for future access.

Support the ability to stop a message delivery while in process
Yes. Stop Launch can be used to stop/cancel an alert in progress.

Automated Weather Alerts — The system should support automated
weather/all hazard alertsbased on data from the National Weather Service
The system should use shapes/polygons provided by the National
Weather Service toidentify the area subject to a warning
Yes. CodeRED Weather Warning® provide automated notifications directly
from the National Weather Service (NWS) to those community members who
are within the immediate path of a storm. All warnings are generated through
proprietary algorithms. CodeRED Weather Warning® geographically targets
alerts only to those who fall within the polygonal map area that defines the
affected area on the map. The map-based alerts are then delivered
automatically, without requiring any intervention or initiation from the City's
staff.

Training/Ease of Use
Vendor to provide training to all dispatchers on how to

use all features of theMass/Emergency Notification



System
Yes. Training is conducted via live webinar by the Education Services Team and
based on the City’s needs. Multiple sessions can be scheduled based to meet
employee schedules.

Ongoing training sessions can be scheduled at any time. OnSolve understands
the need to provide refresher training, as well as continuing sessions for new
system users. Instruction can be administered through webinars, conference
calls, video chat or customized online recordings, etc. This ongoing service is
included in the proposed pricing for this project.

Additionally, ongoing training is available through monthly webinars open to all
customers on a variety of topics, such as IPAWS, database management and new
features. These sessions are open to all customers.

Database Creation, Geo-Coding and Support
o The proposed system must provide lists of citizens and businesses

with their address and telephone numbers as well as import other

available lists of citizens and businesses to maximize the number of

people who can be reached in an emergency.
Yes. OnSolve sources data from the best providers, geocodes the data, completes
all updates, performs extensive de-duplication processes, integrates all E9-1-1
data (if available) while scrubbing the records and geocoding community opt-in
entries on-the-fly. OnSolve-supplied data is significantly more accurate and
extensive than standard White Page listings other vendors use.

Community Sign-Up

The system should provide a Web-based enrollment process to enable

citizens to sign upfor emergency alerts

User information should be password-protected

Citizens should be able to edit/update their information

Opt out: The system should have a method to allow citizens to opt

out phone numbers, email addresses, and SMS numbers that should

not receive messages
Yes. The City's alert recipients canregister their preferred contact methods on
the CodeRED Community Notification Enrollment (CNE) portal. The CodeRED
solution provides a web-based Community Notification Enrollment (CNE)
webpage the City will be able to make accessible through your website. The City
will be able to personalize the CNE by adding a logo or other descriptive
information for recognition and branding. Residents and businesses will be able
to register for notifications using an address and providing at least one point of
contact (phone number, email, etc.) The CNE web portal will allow for



registration of phone numbers, email addresses, and text numbers they would
like to receive notifications. Multiple points of contact can be listed, allowing
residents to supply any contact data for all occupants at that particular address.
Residents can also indicate if they are a TDD/TTY user to receive notifications in
that manner. The CNE data is automatically geocoded and added to the City’s

database making them immediately available for use for targeted geographic
notifications.

Residents/subscribers are required to opt-in to receive Emergency Notifications
and will have the ability to choose if they would like to opt-in for General
Notifications. Additionally, the City can elect to add Community Groups to the
CNE for more tailored, informational notifications, such as Flood Alerts, Traffic
Alerts, Crime Watch Info, or any other groups that can be appropriate.

Residents/subscribers have the option to create a managed account for the
ability to update or make changes to their contact data as needed. The CNE also
features Single-Sign-On ability allowing residents to utilize their existing Google,
Facebook, or Twitter credentials to opt-in. This simplifies the enrollment
process which is important to residents/subscribers.

System Characteristics
Proposed system should be web-based and browser supported
Yes. CodeRED is accessed via a dynamic URL using any computer with an

internet connection and using standard internet browser, including the
latest versions of Chrome, Explorer, Edge, Firefox, and Safari.

Users should be able to send a message using a standard telephone o1
mobile phone

Yes. CodeRED allows also live recordings via Interactive Voice Response
(IVR) using our toll-free number, as well as recording directly through
the CodeRED Launcher App.

Users should be able to send a message using an app ona

smartphone or other mobiledevice

Yes. The CodeRED Mobile Launcher app is available for the City as an
additional method for authorized users to launch notifications when not
near a desktop or laptop. The app is available for Android and i0S
devices. The user interface mimicsthe web-based version, and user
permissions.

Central administrator should be able to establish other users

Yes. CodeRED allows for unlimited authorized users of the system.
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Central administrator should be able to assign different permission levels
Yes. The City can determine who should be designated administrators
and permissions granted to any other authorized users.

Proposed system should feature high reliability and redundancy

with no single point offailure

Yes. CodeRED has maintained 99.99% overall availability over the past
ten years.

System is to be available 24x7x365
Yes. CodeRED is available 24x7x365.

Proposed system should be enrolled in the FEMA/FCC

Telecommunications Service Priority program
Yes. CodeRED does have TSP authorization through FEMA.
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Sales Quote: Q-351515

Prepared for:

Steve Kent

Purchasing Agent

City of Jonesboro, AR
416 W Washington Ave
Jonesboro, AR 72401
870-932-0740
skent@jonesboro.org

Payment Terms: Net 30
Billing Frequency: Annually
Currency: USD

Offer Expires: June 30, 2022

Prepared by:

Tiffany Menchaca

SLG Account Executive
OnSolve

780 West Granada Blvd
Ormond Beach, FL 32174
tiffany.menchaca@onsolve.com

Subscription Service Fees

Critical Communications

Item/Description Order Term Qty ‘:,':_::3' Term Total

CodeRED Standard Plus Package 10/03/2022 - 1 $10,250.00 $10,250.00
10/02/2023

CodeRED Plus Package includes: 69,000 non-Emergency voice 10/03/2022 - 1 $0.00 $0.00

minutes per year. Overage will be billed at USD 0.10 per voice 10/02/2023

minute in blocks of 6,900.

CodeRED Weather Warning 10/03/2022 - 1 $0.00 $0.00
10/02/2023

CodeRED IPAWS Integration 10/03/2022 - 1 $0.00 $0.00
10/02/2023

CodeRED Premium Data 10/03/2022 - 1 $0.00 $0.00
10/02/2023

CodeRED Foreign Language Message Translation 10/03/2022 - 5 $0.00 $0.00
10/02/2023

CodeRED Conference Calling includes: 10,000 Message Units 10/03/2022 - i $0.00 $0.00

per year. Overage will be billed at USD 0.10 per Message Unit in | 10/02/2023

blocks of 10,000.

Critical Communications Subscription Fees $10,250.00
ORDER TOTAL $10,250.00
Annual Fees
Year 1 Subscription Fees + Non-Recurring Service Fees $10,250.00

*The fees shown above may have been rounded to two decimal places for display purposes. As many as ten decimal places may be pre.sept in the
actual price. The totals for this order were calculated using the actual price, rather than the fees displayed above, and are the true and binding totals for

this order.

OnSolve Confidential

Page 1 of 2



Service Description — Critical Communications
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CODE-Plus Pkg

CodeRED Subscription Service

Unlimited Emergency voice minutes and TTY
Non-Emergency voice minutes and TTY

Unlimited SMS Text, Email, RSS, and Social Media messages
Unlimited CodeRED Mobile Alert application push notifications
Unlimited initiators

Role based initiator permissions

Esri based mapping

Custom geocoding

Managed Data Services with one (1) annual Data Load
Two-Way messaging for contacts

Dedicated public enroliment web page with branding
Unlimited Opt-in categories

Contact enroliment web page

Web widget with enroliment link

Voice based polling

Reporting and analytics

Resource Library

Solution setup

Base System Updates and Maintenance

One (1) annual live web-based training - client dedicated

Unlimited access to monthly web-based live and recorded trainings

24/7/365 support

Service Terms
Use of the Subscription Service is intended for Craighead County, AR

Population: 114,880. A population increase above 10% may result in increased pricing.

"Message Unit" equals sixty (:60) seconds of connected voice or TTY call time deducted in six (:06) second
increments and/or SMS Text segments of 140 characters. Unused Message Units do not carry over year-to-

year.
Emergency means threat to life and/or property.

OnSolve Confidential

Page 2 of 2
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Exhibit B — Implementation Plan

‘ SAMPLE IMPLEMENTATION TIMELINE

OBJECTIVE: Develop Training and Implementation Plan with the City’s Project Manager

‘ Activities Timeline Responsible Party

TASK 1.0: Conduct Project Start-Up Activities

1.1 Signed contract returned Day 1 The City

1.2 OnSolve portal customer set up Day 1 Contract Specialist

1.3 CRM customer set up Day 1 OnSolve Customer Support
1.4 Dedicated customer support team assigned Day 1 OnSolve Customer Support

1.5 Send contact information to customer support team Day 1 The City

TASK 2.0: Establish CodeRED System for the City

2.1 PW welcomed/project plan established Day 3 OnSolve Customer Support

2.2 Set up user accounts Day 3 OnSolve Customer Support

2.3 Set up Customer Group Notification Enroliment page(s) | Day 3 OnSolve Customer Support

2.4 Assist with the migration of any supplied data Day 4 OnSolve Customer Support

2.5 Verify contact information in data Day 4 OnSolve Customer Support

TASK 3.0: Training

3.1 Schedule series of training sessions for users Day 5 The City/OnSolve
3.2 Training complete Day 6 OnSolve Customer Support
3.3 Local telephone network load testing Day 6 The City/OnSolve

3.4 Ongoing training opportunities (optional, voluntary) Ongoing | The City/OnSolve

3.5 New features training (recommended, voluntary) Ongoing | The City/OnSolve

3.6 Monthly training (recommended, voluntary) Ongoing | The City/OnSolve




	legistar.com
	Meeting Agenda
	Legislation Details (With Text) - MIN-22:046
	MIN-22:046 - Minutes
	Legislation Details (With Text) - RES-22:092
	RES-22:092 - 1328 W Huntington
	Legislation Details (With Text) - RES-22:093
	RES-22:093 - 616 East Oak
	Legislation Details (With Text) - RES-22:094
	RES-22:094 - 4407 Janice
	Legislation Details (With Text) - RES-22:095
	RES-22:095 - 900 Hoover Packet
	Legislation Details (With Text) - RES-22:096
	RES-22:096 - 1014 S Culberhouse
	Legislation Details (With Text) - RES-22:097
	RES-22:097 - 500 Allen
	Legislation Details (With Text) - RES-22:098
	RES-22:098 - 1314 Turner
	Legislation Details (With Text) - RES-22:100
	RES-22:100 - Scanner_20220531_152121
	Legislation Details (With Text) - RES-22:101
	RES-22:101 - CodeRed Order Form (Contract)
	RES-22:101 - CodeRed Proposal


