
Prepared for

City of Jonesboro

Date

10/20/2017

Sales Director

Bo Phillips

Proposal ID

Phase I COJ_10202017

Item Product Description Qty Unit Price Non-Recurring Fee Monthly Recurring Price

1.1 Capacity Class Storage 10TB+ 14000 0.07 0 980

1.2 Performance Class Storage for IaaS  10TB+ 6000 0.12 0 720

1.3 Performance Class Storage for IaaS  10TB+ 3000 0.12 0 360

1.4 IaaS Plan 3 - 16CPU/32G RAM 1 300 0 300

1.5 IaaS Plan 4 - 32CPU/64G RAM 1 250 0 250

1.6 Veeam Availability Suite 16 24 0 384

1.7 Veeam Windows Server 2 24 0 48

1.8 Veeam Cloud Connect Backup 18 9 0 162

1.9 Veeam Cloud Connect Replication 12 18 0 216

2.0 L2 Site-to-Site Network 100Mbps 1 60 0 60

2.1 Add-On RAM (2 GB) 8 10 0 80

-$                                                3,560.00$                             

Customer Signature Date

Installation Fees

Monthly Service Total*

$0.00

$3,560.00

Hosted Solutions Service 
Quote 

I hereby authorize Ritter Communications to proceed with the services  and equipment defined in  this quote at the monthly 
rate defined as "Monthly Service Total" for the term specified above (in months) from the date of service activation.  
Additionally, I agree to pay  in-full all charges defined as "Installation Fees" defined on this agreement as well as any taxes 
and regulatory fees charged in addition to quoted amounts contained herein.   
 
Services , Service Level Agreements, procedures and term will be further defined in the Master Services Agreement  (MSA) or 
appended to any existing MSA.   
 

Additional Notes: 
1)  Upgrades to existing services. This will replace the previous Proposal ID - COJ_08152017 fully. 
 
2)  Upgrade will be added to the ramp schedule.  1st month will be billed at  $ 940.00, 2nd month will be billed at 
1880.00, third  month of the ramp will be billed at 2,832.00 and the full payment will start  January 1st 2018. 


