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October 11, 2012
Sergeant Todd Nelson
Jonesboro Police Department

410 W. Washington

Jonesboro. AR 72401

Re: Code Enforcement Manager

Dear Todd.

This letter confirms that Comcate is the sole provider of the Code Enforcement Manager (CEEM)
module and that the module provides a unique and otherwise unavailable functionality for code
enforcement operations including field access, case tracking including violations, CDBG and
GIS.
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