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LAW ENFORCEMENT AGREEMENT

This Law Enforcement Agreement {“Agreement”) is dated Z'?é'fg . (UEifective Date™ by and between
LexisNexis Clatms Solutions Inc., on behalf of itself and its Affiliates with its principal place of business at 1000 Alderman Drive,
Alpharetta, Georgla 30005 (“Provider™), and Joneshoro Police Department, with its principal place of operations at 1601 S Caraway
Road, Jonesboro, Arkansas 72401 (“Agency™). Provider and Agency may be referred to herein individually as a “Party” and
collectively referred to as “Parties™. “Affiliate” means any corporation, firm, partnership or other entity that directly or indirectly
controls, or is controlled by, or is under common control with Provider.

I SCOPE,

Provider as part of its business has developed several comprehensive products and services for law enforcement. Subject to the terms
and conditions of this Agreement, Agency desires to order and Provider agrees to provide the various products and services contained
herein (collectively referred to as the "Services™} as described in an applicable arder to this Agreement (“Order”).  The Parties
acknowledge Agency is a law enforcement entity with responsibility for the documentation, retention, and management of information
and reporting related to vehicle accidents, citations, and incidents oceurring within its jurisdiction (as used within this Agresment, each
documented event is a “Report”™). “Report” shall also include any associated or supplemental information provided with the Report
including Agency name, images and upload date, as applicable.

% LICENSE AND RESTRICTIONS.
2.0 Livense Grant and License Restrictions, Upon execution of an applicable Order, Provider hereby grants to Agency a
restricted, limited, revocable license to use the Services only as set forth in this Agreement and any applicablc Order, and for

no other purposes, subject to the restrictions and limitations set forth below:
4. Agency shall not use the Services for marketing or commercial solicitation purposes, resell, or broker the Services to

any third-party or otherwise use the Services for any personal (non-law enforcement) purposes; and
b, Agency shall not access or use Services from outside the United States without Provider’s prior written approval;

and
¢ Agency shall not use the Services to create a competing product or provide data processing services to third parties;

and

d.  Agency's use of the Services hereunder will not knowingly violate any agreements to which Agency is bound; and

€. Agency shall not harvest, post, transmit, copy. modify, creale derivative works from, tamper, distribute the Services.
or in any way circumvent the navigational structure of the Services, including to upload or transmit any compuier
viruses, Trojan Horses, worms or anything else designed to interfere with, interrupt or disrupt the normal operating
procedures of Services; and

[ Agency may not use the Services io store or transmit infringing, libelous, or otherwise unlawfial or tortucus material,
or to store or transmit material in violation of third-party privacy rights or otherwise infringe on the rights of others;
and

g Agency shall not reveal any user accounts or passwords for the Services to any third parties (third parties shali not
include Agency’s employees who have a need to know such information); and

. Agency shall not permit any third party (third parties shall not include Agency’s employees who have a need to know
such information) to view or use the Services, even if such third party is under contract to provide services to
Agency, and

L Agency shall comply with all laws, regulations, and rules which govern the use of the Services.

2.2 Uther Restrictions. In addition Provider may, at any time, impose restrictions and/or prohibitions on the Agency’s use of the
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Provider policy, a modification of third-party agreements, a modification in industry standards, a Security Fvent {defined
below), a change in law or regulation, or the interpretation thereef. Upon written notification by Provider of such restrictions,
Ageney agrees to comply with such restrictions or, in the event that Agency is unable to comply, it shall notify Provider in
writing of its mability to comply within ten (10} days after receipt of Provider's written notification. In that event, either
Party may immediately temminate this Agreement by providing written notice thereof to the other Party without such
termination constititing a breach of this Agreement.  Provider shall be Agency’s designated preferred provider of such
Services as are mutually agreed to and defined hereunder, related to the handling of Agency’s Reparts.

Viotation of License Terms and / or Restrictions.  Agency agrees that, if Provider determines or reasonably suspects that: ()
Agency is vielating any license terms. restrictions, or other material provision of the Agreement; or (i) Agency has
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charged to an Authorized Requestor for the Report, ne Agency Fee shall be collected or paid to Agency. In connection with
this Section, on a monthly basis, Provider will electronically transfer to Agency’s designated account. the total amount of
applicable Agency Fees collected by Provider during the previous month. Provider will provide a monthly report 10 Agency
identifying the number of Reports provided on its behalf,

5.3 Eees retained by Provider. Where permitted by law, Provider will charge a convenience fee for each Report provided to an
Authorized Requestor (“Convenience Fee'y which shall be retained by Provider. The Convenience Fee shall be established
by Provider al its discretion, but in no event shall exceed the amount a provider may legally charge an Authorized Requestor.

6. TERMS AND TERMINATION.

6.1 Term. This Agreement shall commence upon the Effective Date and shall continue until lermiinated in accordance with this
Agreement. Each Order shall set forth the specified term for the particular Service,
6.2, Termination.

6.2.1.  ELither Party may terminate this Agreement or any Order for cause if the other Party breaches a material
obligation under the terms of this Agreement and fails to cure such breach within thirty (30) days of
recelving written notice thereof from the non-breaching Party, provided, however, that it such material
breach is of a nature that it cannol be cured, iimmediate terminalion shall be allowed. Failure o pay by
either Party shall be considered a material default.

6.2.2.  Either Party may elect to terminate this Agreement or any Order by providing written notice io the other of
such intent. at least nmety {90} days prior to the end of the applicable Order term.

6.23.  Provider may, upon six (6) months written notice to Agency, terminate any Service that will no longer ba
supported or offered by Provider. Provider will make rcasonable efforts to transition Agency to a similar
Service, if available, Further, Provider may at any time cease lo provide Agency access to any portions of
features of che Services thereof which Provider is no longer legally or centractually permitted to provide.

6.3, fffect of Termination. Upon termination of this Agreement, each Party shall be hable for payment to the other Party of alf
amounts due and payable for Services provided through the effective date of such termination. Upon receipt of Agency’s
writtenr request after termination, Provider shall provide Agency with access to Reports provided by Agency under this
Agreement and/or data provided through provision of the Services by Apency under an applicable Order su Agency may
download and/or copy such information. Provider shall not be obligated to delete from its databases (or from other storage
media) and/or return to Agency, Reports already provided to Provider by Agency, and shall be permitted to continue 1o
maintain and distribute the Reports already in its possession o Authorized Requestors in compliance with applicable laws and
regulations.

7. RELEVANT LAWS,

Each Party shall comply with all applicable federal, state, and local laws and regulations related 1o tis performance hereunder,
including:
7.1 Diviver's Privacy Protection Act. Agency acknowledges that certain Services provided under this Agreement may include the

provision of certain personal information from a motor vehicle record obtained by Provider from state Departments of Motor
Vehicles ag those terms are defined by the Federal Driver’s Privacy Protection Act, 18 U.S.C. § 2721 et seq., (“DPPA™) and
its state analogues ("DMV Data™), and that Agency is required to comply with the DPPA or its state analogues, as applicable.
Agency agrees thal it may be required to certify its perniissible use of DPPA or DMV Data at the time it requests information
in connection with certain Services and will recertify upon request by Provider.

7.2, Fair Credit Reporting Act. The Services provided pursuant to this Agreement are not provided by “consumer reporting
agencies” as that term is defined in the Fair Credit Reporting Act (15 U.S.C. § 1681, et seq.) (‘FCRA™) and do net constitte
“consumer reports” as that term is defined in the FCRA. Agency certifies that it will not use any of the information it receives
through the Services in whole or in part as a factor in deseymining eligibility for credit, insurance, or employnient or for any
other eligibility purpose that would qualify the information in 4s a consumer report

7.3. Protecied Health Information.  Unless otherwise contemplated by an applicable Business Associate Agreement executed by
the Parties, Agency will not provide Provider with any Protected Health Information {as that term is delined in 45 C.F.R. See.
160.103) or with Electronic Health Records or Patient Health Records (as those terms are defined in 42 U.S.C. Sec. 1792 H3),
and 42 .5.C, Sec. 17921(11), respectively) or with information from such records without the execution of 4 separate

agreement between the Parties,

7.4. 5ocial_Security Nuwbers, Social Security Numbers may be available hereunder as part of Reports andfor related dato
provided from certain states. However, Agency shall not provide Social Security Numbers to Provider under any
circumstance under this Agreement, Should Agency reguire more information on Social Security Numbers or its obligations
in relation thereto, Agency should contact Provider Agency Service at 1-866-215-2771 for assistance.
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10. REPRESENTATIONS AND WARRANTIES.

Agency represents and warrants to Provider that Agency is fully authorized to disclose Reports, information, and related data or
images to Provider in accordance with this Agreement and 0 grant Provider the rights to provide the Services as deseribed herein,
Where redaction o’ Reports is required prior fo provision to Provider, Agency represents and warrants it wili redact applicable Reports
consistent with all laws and regulations.  In performing their respective obligations under this Agreement, each Party agrees to use any
data and provide any services, in strict conformance with applicable laws and regulations. and Rirther, to conply with all apphcable
binding orders of any court or regulatory entity and consistent with the terms of this Agreement.

1L LIMITATION OF WARRANTY.

For purposes of this section, “Provider” includes Provider and its Affiliates, subsidiaries, parent companies, and data providers. THE
SERVICES PROVIDED BY PROVIDER ARE PROVIDED "AS IS" AND WITHOUT ANY WARRANTY, EXPRESS, IMPLIED,
OR OTHERWISE, REGARDING ITS ACCURACY OR PERFORMANCE INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, SUITABILITY,
ORIGINALITY, OR OTHERWISE, OF ANY SERVICES, SYSTEMS, EQUIPMENT OR MATERIALS PROVIDED
HEREUNDER.

1. LIMITATION OF LIABILITY.

To the extent permitted by applicable law, Provider's entire Lability for any claims(s) resulting from its acts or omissions, including,
but not limited to negligence claims under this Agreement shall not exceed the total amount of Fees actually received by Provider from
Agency (excluding pass tlrough or out of pocket expenses) for the specific Services from which liability arises during the twelve ( 12)
month period immediately preceding the event first giving rise to such liability, and if not yet in the tweltth (12 month of this
Agreement. for the period leading up to such event. To the extent the relevant Services are made available at no cost to Agency, than
in no event shall Provider’s liability to Agency under this Agreement exceed One Hundred dollars ($100.00} in the aggregate. This
timitation of liability will not apply to any claims, actions, damages, liabilitics or fines relating to or arising from Provider's gross
negligence or willtul misconduct. In no event shall Provider be liable for any indirect, special, incidental, or consequential damages in
connection with this Agreement or the performance or failure to pexform hereunder, even if advised of the possibility of such damages.

13. INDEMNIFICATION,

To the extent permitted under applivable law, each Party shall defend, indemnify, and hold harmiless the other Party, its Affiliates, and
their officers, directors, employees, and Agents (the “Indemnified Parties”) against and from any and all losses, Labilities, damages,
actions, claims, demands, settlements, judgments, and any other expenses (including reasonable attomeys' fees), which are asserted
against the Indemnified Parties by a third party, but only to the extent caused by (i) violation of law in the performance of ity
obligations under this Agreement by the indemnifying party, its Alfiliates, or the officers, Agents or employees of such party (the
“Indemnifying Parties”™); (ii) the gross negligence or willful misconduct of the Indemnifying Parties during the term of this Agreement:
(iti) vieolation, infringement or misappropriation of any U.S. patent, copyright, trade secret or other intellectual property right; or {iv)
with respect to Agency, violation of any of the license terms or restrictions contained in this Agreement. The indemnities in this
section are subject to the Indemmified Parties prompily notitying the Indenmifying Parties in writing of any claims or suits,

14. FORCE MAJEURE.

Neither Party will be liable for any delay or failure to perform its obligations hereunder due to causes beyond its reasonable control,
including but not limited to natural disaster, pandemic, casualty, act of God or public enemy, riot, terrorism, or gevernmental act;
provided, however, that such Party will not have contributed in any way to such event, If the delay or failure continues beyond thinty
(30) calendar days, either Party may terminate this Agreement or any impacted Order with no further liability, except that Agency will
be obligated to pay Provider for the Services provided under this Agreement prior to the effective date of such termination.

15. NOTICES.

All notices, requests, demands or other communications under this Agreement shall be in writing to the address set forth in the opening
paragraph and shall be deemed to have beer duly given: (i) on the date of service if served personally on the Party to whom notice is to
be given; (i) on the day after delivery to a commercial or postal overnight carrier service; or (iii) on the fifth day after mailing, if
mailed to the Party to whom such notice is (o be given, by first class muail, registered or certified, postage prepaid and properly
addressed. Any Party hereto may change its address for the purpose of this section by giving the other Party timely, written notice of
its new address in the manner set forth above.

16. MISCELLANEOUS.
T6. 1 Afliliates. Agency understands and agrees that certain Services fumished under this Agreement may actually be provided by
one or more of Provider’ Affiliates.
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EXHIBIT A - SECURITY AND NOTIFICATION REQUIREMENTS

1. Data Protection.
Agency shall take appropriate measures to protect agains! the misuse and unauthorized access through or to Agency’s (1) credentials

(“Account IDs”) used to access the Services: or (il) conesponding passwords, whether by Agency or any third party; or (iii) the
Services and/or information derived therefrom. Agency shall manage identification, use, and access control 0 all Account IDs in an
appropriately secure manner and shall promptly deactivate any Account IDs when no longer needed or whese access presents a security
risk. Agency shall implement its own appropriate program for Account ID management and shall use commercially rcasonable cfforts
to follow the policies and procedures for account maintenance as may be communicated 1o Agency by Provider from time 1o time in

writing,

2. Agency’s Information Security Program.
Agency shall implement and document appropriate policies and procedures covering the administrative, physical and lechuical

saleguards in place and relevant to the access, use, storage. destruction, and control of information which are measured against
objective standards and controls ("Agency’s Information Security Program™). Agency's Information Security Program shall: (H
account for known and reasonably anticipated threats and Agency shall monitor for new threats on an ongoing basis; and {2) meet or
exceed industry best practices. Agency will prompily remediate any deficiencies identified in Agency’s Information Security Prograni.
Agency shall not allow the transfer of any personally identifiable infonnation received from Provider across any national borders
outside the United States without the prior written consent of Provider.

3. Agency Security Event.
In the event Agency learns or has reason to belicve that Account 1Ds, the Services, or any information reiated thereto have been
misused, disclosed, or accessed in an unauthorized manner or by an unauthorized person {an “Agency Security Event™) Agency shall;
(i) provide immediate written notice to:
a) the Information Security and Compliance Grganization at 1000 Alderman Drive, Alpharetta, Georgia 30005 ;
or
b) via cmail to (security.investigations(@lexisnexis.com); or
¢} by phone at {i-888-872-5375) with o written notification to foljow within tweaty four (24) hours; and
(i} promptly investigate the situation; and
(iil} obtain wriften consent from Provider, not to be unreasonably withheld, prior to disciosing Provider or the Services to any
third party in connection with the Agency Security Event; and
(iv} if required by law, or in Provider’ discretion, Agency shall:
a)  notify the individuals whose information was disclosed that an Agency Security Event has oceurred; and
b} be responsible for all legal and regulatory obligations including any associated costs which may arise in
connection with the Agency Security Fvent; and
{v) remain solely liable for all costs and claims that may arise from the Agency Security Event, including, but not limited Lo:
litigation (including attorney's fees); reimbursement sought by individuals (including costs for credit monitoring and
other losses alleged to be in connection with such Agency Security Event); and
{vi) provide ail proposed third party notification materials te Provider for review and approval prior to distribution.

In the event of an Agency Security Event, Provider may, in ils sole discretion, take immediate action, including suspension or
termination of Agency’s account, without further obligation or liability of any kind,
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IN WITNESS WHEREOF, the Parties have
represemtatives as of the Effective Date.

Provider; LexisNexts Claims Solutions Inc.

Stgnanire,

Willlain S. Madison
CEQ Insurance Solutlons

Printed Name:

Title:

pae:_0d|aglaol
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caused this Order to be executed by their respective authorized

Agency: ionesbero Police Depa i
b 2
Signature: j V - L{ Rt

ety Fllll

CheX of Cilice
Z "{: 5"- (5

Printed Name:

Title:

Date:
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