Agreement for
Comprehensive Dependent Audit ekt el g

PROJECT FEATURES INCLUDED -

e Comprehensive Audit - Amnesty, Verification & Appeals Process

e Dedicated Account Manager

¢ Employee Communication Campaign via Postage

¢ Inbound and Outbound Call Center

e Representatives available Onsite at Employer Location for 2 days / Employee Assistance /
Documents Retrieval (plus travel costs, additional days can be requested)

¢ 48 hour Web Based Inquiry Response

¢ Document Storage and Disposal

e HIPAA Regulations Business Associate Compliance

PRICING CRITERIA -

¢ Plans Included in Audit — Health Plan

¢ Employees with Covered Dependents — 321

e Percentage of Audit Population Communicated via Postage — 100%

PROPOSED PRICING —

e Price Per Audited Individual $28.00

o Total Based on Price Per Audited Individual x Employees with Covered Dependents $8988
(50% due ($4494) Final Payment due ($4494)

This Proposal includes proprietary data, plan provisions and other elements not in the public domain which is *'Confidential
Information”. Proposal and the Confidential Information therein only for evaluating the merits of SHARP, Inc. services for
City of Jonesboro and shall protect the Confidential Information of the other party(s) in the same manner it protects its own

Confidential Information. |
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