E Accela CITY OF JONESBORO, AR — ORDER FORM | 2016

CITY OF JONESBORO, AR

Cloud Upgrade to 7.18 (No Custom)

July 19, 2016

Janet Peterson
SMG Account Executive, F&A
jpeterson@accela.com
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Products and Services

Annual Subscriptions

Product Code Product Name Description Sales Price Total Price

SS80AF&AFUSKVO1 SaaS - FULL User SaaS - FULL User 5 $1,800.00 $9,000.00

Saas - Payroll &

Saas - Payroll & Personnel Management Application
SS80AF&APP20001 Personnel Management Y g pplicati

1 $17,550.00 $17,550.00

Application Level 2 Level 2
SS8OAF&ABP2KVOT saas B”"d:';g Permits - | saas Building Permits - 10 1 $2,970.00 $2,970.00
SS8OAF&ALP2KVOT Saas Licenses & Permits | ¢ i anses & Permits - 10 1 $2,970.00 $2,970.00

-10

SaaS Accounts .
SS80AF&AAR2KVO1 Receivable - 10 SaaS Accounts Receivable - 10 1 $2,534.00 $2,534.00

SS80AHUMRECT501 F&A Human Resources | F&A Human Resources T5 1 $4,922.00 $4,922.00

Saas - Finance . —
SS80AF&AFA20001 Application Level 2 Saas - Finance Application Level 2 1 $14,256.00 $14,256.00

Service Items

Product Code Product Name Description Est. Hours

Services Tier 3 Finance & | Professional Services Tier 3 Finance & Administration

SVBOF&ATo3TMoo1 Admin product implementation

144 Hrs $125.00 $18,000.00

Grand Total: USDs$72,202.00
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Product Breakdown and Financial Roll-Up

Product Type Total

Payment Terms

Recurring Costs

Subscription 100% due on contract signing, annually thereafter

Non-Recurring Costs

Services Items (Time & Materials)

Professional Services $18,000.00

Monthly as incurred

Product and Service Description

Product and Services Description Est. Hours

SaasS - FULL User

Product Description:
Saa$ - FULL User

Professional Services:

Conversion Services:

Professional Services:
Hrs

Conversion Services:
Hrs

Saas - Payroll & Personnel Management Application Level 2

Product Description:
Saas - Payroll & Personnel Management Application Level 2
Professional Services:

Professional Services includes:

¢ Dedicated Implementation Consultant

¢ Dedicated Project Manager

¢ Remote Configuration

¢ Onsite Parallel assistance

¢ Onsite Go-live assistance

¢ Best Practice and Standard Application configurations

Conversion Services:

The following Template Conversions are included:
¢ Active Employee Masters
¢ Current YTD Employee Check History

Professional Services:
330 Hrs

Conversion Services:
48 Hrs

Saas Building Permits - 10

Product Description:
Saas$ Building Permits - 10

Professional Services:

Conversion Services:

Professional Services:
Hrs

Conversion Services:
Hrs

Saas Licenses & Permits - 10

Product Description:
Saas Licenses & Permits - 10

Professional Services:

Professional Services:
Hrs

Conversion Services:
Hrs
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Conversion Services:

SaaS Accounts Receivable - 10 . .
Professional Services:

Product Description: Hrs
SaaS Accounts Receivable - 10 Conversion Services:
Hrs

Professional Services:

Conversion Services:

F&A Human Resources : :
Professional Services:

Product Description: 40 Hrs
F&A Human Resources T5 Conversion Services:
24 Hrs

Professional Services:

Professional Services includes:

¢ Implementation Consultant

* Project Manager

* Configuration & Application Training

* Go-live Assistance

 Best Practice and Standard Application configurations

Conversion Services:

The following Conversion Services are included:

¢ Grades & Step Tables

¢ Employee Positions Masters

The conversion services provided are template conversions. The client is responsible for extracting and populating data into the
provided conversion templates.

Saas - Finance Application Level 2 Professional Services:

Product Description: 325 Hrs
Saas - Finance Application Level 2 Conversion Services:
48 Hrs

Professional Services:

Professional Services includes:

 Dedicated Implementation Consultant

¢ Dedicated Project Manager

¢ Remote Configuration

* Onsite Go-live assistance

e Chart of Accounts Consultation

* Best Practice and Standard Application configurations

¢ Online webinar training for Reporting Tools Online webinar training for Budgeting

Conversion Services:

The following Template Conversions are included:

¢ General Ledger Chart of Accounts Masters

¢ Active Account Payable Vendor Masters

¢ General Ledger Beginning Balances (current fiscal year and 3 years prior)

¢ General Ledger Fiscal Period Balances (current fiscal year and 3 years prior)
¢ Current YTD AP 1099 Vendor totals (current fiscal year)

Total Estimated Professional Services Hours: 695 Hours

Total Estimated Conversion Hours: 120 Hours
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Additional Information

Definitions
Masters: static information and data, based on a single individual or entity. An example of a Master file is Customer, Employee or Vendor contact information.
History: Information that is updated or added on a regular basis that is tied to a Master File. An example of History includes Checks, Billings or Receipts.

Client Requirements

Client must perform all data extraction from their legacy system and populate Vendor’s then current Standard Templates, unless Data Extraction Services have been contracted
and purchased. Standard Templates and field listings are available for review by client upon request.

Client must validate the accuracy of data. Data in legacy system which is incorrect or does not balance will need to be altered by Client, or incorrect results will be carried
through to new system.

Client must provide data according to the schedule mutually agreed upon with Project Manager, or project may incur changes to schedule or additional fees. Client must
provide field descriptions and/or definitions for data that is being extracted from the legacy system.

Vendor Requirements

Vendor will provide the software base application for Finance & Administration modules. The base for the application includes System Setup, General Ledger Shell, Cash
Receipts Shell, and Clearing House. The Finance & Administration base is included in all purchases.

Vendor will evaluate data provided from client to ensure that all required fields have been populated, that the formats provided meet the necessary criteria, and the limitations
of field ranges.

Vendor will provide consulting services to assist client in analyzing whether data inputs meet criteria specified, and assist in testing to validate inputs are converted correctly
to the Vendor System.

Vendor will provide a secure method for electronic data transmission.

Vendor will ensure that all data provided in finalized templates are converted correctly into the corresponding fields or tables within the applications.

Once Client has offered final approval of data sets, Vendor will provide three (3) data conversions into the Live UB System and one (1) data conversion into the Live system for
all other Applicable as specified on table above.

Acceptance Period

Upon completion of the implementation of each Licensed Software Product purchased by the Client as set forth in the appropriate Order Form or Statement of Work, Client
will have 30 calendar days to validate that the Products are performing in accordance with this Addendum, the Master Agreement, and any related Addenda. Each Application
will be considered accepted by the Client if and when any one of the following has occurred;

(a) Client provides vendor written affirmation that the Application is performing within the terms of this Addendum, the Master Agreement and any related Addenda;

(b) 30 days has passed since the implementation ("Go-Live") of the Application without written notice of non-acceptance;

(c) Client is using the Licensed Software Product at issue for its intended purpose; or

(d) One calendar year has passed since the Effective Date. Client agrees to grant Vendor access to any system where Licensed Software Products are installed to audit Client’s
use of the Licensed Software Products and compliance with this Addendum.

Core Modules Statement of Work

The Core Modules Statement of Work shall mean the statement of work that outlines the work necessary to implement the core functionality of the client requested modules.
Acceptance of Core Modules of Statement of work shall be deemed complete for billing purposes unless Client has provided written notice of non-acceptance within 15 days
of receipt of the Core Modules Statement of Work.

Limitations of Conversion Services

Unless otherwise specified and agreed to, Vendor will not consult on or assist in the removal of data from Client legacy system.

Vendor cannot convert data from legacy system which is not available in a corresponding field.

Vendor cannot convert data into fields which exceed the maximum database field limitations.

The services listed above do not include consulting or data manipulation for the purpose of supplying the Client with information the Client didn’t previously have access to.
Data requested to be converted after agreed to live conversion will be considered out of scope, and will require a change order, and be subject to additional fees.

Page 5 of 6 CITY OF JONESBORO, AR - Order Form



E ACCEla CITY OF JONESBORO, AR — ORDER FORM | 2016

All current templates and field listings are available on the website, and included herein by reference.

Terms

Contract Term | 12 Months

Special Terms

This Order Form shows applications Client has purchased and the amount charged for each, the cost for implementation services, and the accompanying current maintenance
costs. By signing the Order Form, Client is agreeing to purchase these applications under the umbrella of the original master agreement and the associated addenda in addition
to any terms described in this agreement to be executed between Client and Vendor and to the prices contained herein. Pricing is based on standard contract. Deviations from
standard contract terms may result in modified prices. Order Form assumes all products to be implemented under the scope of a single project. Client caused project delays or
requests to implement modules separately may require a change order and additional services fees. Training and Business Process Study (BPS) Estimates do not include travel
time or travel expenses. **Investment will vary based on number of users, servers and GB being backed up. Electronic Signatures and Copies of Documents: The parties agree
that this Agreement and any other documents memorializing agreements between the parties may be executed and/or delivered by electronic means, including, without limitation,
electronic signatures, images of signatures, or copies of original signatures or documents, and may be delivered by electronic mail, facsimile transmission, or other electronic or
non-electronic means. All documents executed and/or delivered by electronic means shall have the same force and effect as an original, signed document, for all intents and
purposes, including, without limitation, all applications of statutes of frauds, the best evidence rule, and any similar rules, statutes, regulations, or other principles of law. The
party receiving a document signed and/or delivered by electronic means may rely on and use such electronic document to the same scope and extent as if it were the original,
hard copy document duly executed by the other party.

Accounting Payable Contact Information

First Name: Last Name:
Title:
Email Address:
Phone Number:
Signature Section
Vendor | Accela, Inc. Client | CITY OF JONESBORO, AR
Signed By Signed By
Date Date
Title Title
Name (Print) Name (Print)
Additional Signatures (Optional)
Client | CITY OF JONESBORO, AR Client | CITY OF JONESBORO, AR
Signed By Signed By
Name (Print) Name (Print)
Title Title
Date Date
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ACCELA, INC.
SUPPLEMENTS TO GENERAL TERMS AND CONDITIONS

This supplement sets forth additional terms and conditions applicable to any agreements between CITY OF JONESBORO, AR (“Client”) and Accela, Inc. (“Vendor”),
including, without limitation, the Master Client Agreement (“Master Agreement”) and any Addenda to that agreement entered into by Vendor and Client. Capitalized
terms used in this Addendum but not defined herein will have the meanings set forth in the Master Agreement.

This SaaS Order Form and agreements will replace any existing Premise
agreements in place.

SaaS-Accounts Receivable "Conversion Services" shall be amended to read
"Vendor will provide all data extraction from client's existing F&A system to
the new F&A system being procured hereunder.

SaaS-Building Permits "Conversion Services" shall be amended to read
"Vendor will provide all data extraction from client's existing F&A system to
the new F&A system being procured hereunder.

SaaS-Finance Application Level 2 "Conversion Services" shall be amended to
read "Vendor will provide all data extraction from client's existing F&A
system to the new F&A system being procured hereunder.

SaaS-Human Resource "Conversion Services" shall be amended to read
"Vendor will provide all data extraction from client's existing F&A system to
the new F&A system being procured hereunder.

SaaS-License & Permits "Conversion Services" shall be amended to read
"Vendor will provide all data extraction from client's existing F&A system to
the new F&A system being procured hereunder.

SaaS-Payroll Application "Conversion Services" shall be amended to read
"Vendor will provide all data extraction from client's existing F&A system to
the new F&A system being procured hereunder.

IN witness whereof, each of the parties hereto has caused this Agreement to be executed as of the Effective Date by a duly authorized officer or representative.

Signature Section

Vendor | Accela, Inc.

Client | CITY OF JONESBORO, AR

Signed By (Print) Signed By (Print)
Date Date

Title Title

Signature Signature

Additional Signatures
Client | CITY OF JONESBORO, AR Client | CITY OF JONESBORO, AR

Signature Signature
Signed by (Print) Signed by (Print)
Title Title

Date Date
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