City of Jonesboro 300 S. Church Street

Jonesboro, AR 72401

Signature Copy

Ordinance: O-EN-040-2023

File Number: ORD-23:039 Enactment Number: O-EN-040-2023

AN ORDINANCE TO WAIVE COMPETITIVE BIDDING AND AUTHORIZE THE
MAYOR TO ENTER INTO AN AGREEMENT WITH RITTER COMMUNICATIONS TO
PROVIDE FIBER CONNECTIVITY AND CLOUD SERVICES FOR THE CITY OF
JONESBORO

WHEREAS, the 3-year agreement for internet connectivity and cloud services with Ritter
Communications expired on November 6th, 2023 and needs to be renewed.

NOW THEREFORE, BE IT ORDAINED by the City Council for the City of Jonesboro, Arkansas
that:

SECTION 1: The City of Jonesboro shall enter into an agreement for internet connectivity and
cloud services with Ritter Communications for a term of thirty-six (36) months with a payment of
$23,911 per month as set out in the attachments.

SECTION 2: The City Council in accord with the terms of A.C.A. Section 14-58-303 states that
bidding in this matter is not practical and hereby waives the requirement of competitive bidding, as
Ritter Communications is considered a sole source provider due to the need to provide services that
will interact and be compatible with the existing systems in the City of Jonesboro.

SECTION 3: The Mayor and City Clerk are hereby authorized to execute such documents as are
necessary to effectuate the agreement.

PASSED AND APPROVED THIS 5TH DAY OF DECEMBER, 2023.
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Customer Renewal Quote

Z.Ritter

NOTES: Please see "Sthodule A and Schedule B" information attached regarding dedicated mternet service and metre ethemet service lecations.
To accept this proposal please sign and fax to 870.336.9443 or scan and email to scott.rob ions.com. Thank you! ScottR.
(870.336.3443 office)

Ritter Representative
Slgnatwre: Scott Roderson
printed Name: Scott Roberson
Pesition Title: Business Sales Representative [
Phone: 870-751-2168 Federat IDi or'S
Email:  Scott.Roberson@rittercommunications.com : . Date:
Date: 10/24/2023
: Contact Namez
Contact| mplrtmenl:
~ Contact Email:
H Contact Phone Number:

COMMUNICATIONS

C Name: City of Jonesboro Term { hs) 36 iness C J Jason Ratliff
Service Address: All Current Locations Issue Date:| 10/24/2023 Phone:! $70.336.7269 or 870.680.2746
Service City/State/Zip: Janeshoro AR 72401 iration Date:] 11/23/2023 Email: jratliff@jonesboro.org
Biling Address PO Box 1845 Contract 058487 Seley Scott Roberson
Billing City/State/Zip: Jonesboro AR 72403 Account Number:| 00018928-8
*Quotes are good for 30 days
_ Product Description per Current Account: _Quantity ‘Unit Price Total Price
Current Services In Use on City of Jonesboro Account as of Most Recent Monthly Statement:
Unlimited 1+ Domestic 1 $3.00
Sperts Programming Surcharge 1 £5.00
|Evelution HD UDTA 3 $5.98
Additional Directory Listing - Jonesboro 1 $6.00
Caller ID Service 1 $6.00
Volcemail Service 1 $8.95
Static [P Address 8 $10.00
Sperts Programming Surcharge 3 $15.00
Subscriber Line Charge 3 $17.01
Wireless Router / Modem + Support 2 $19.58
Conference Calling Unlimitad Minutes 1 $20.00
Local Service - Fiber Line Access (Resale) 1 $23.45
DTA Box 30 $29.90
NexTV Basic Package 1 $30.00
Local Service - Line Access 2 $46.30
Additional Directory Listing 11 $66.,00
NexTV Box - MoCa 15 5§72.89
Expanded Basic Cable TV 2 $81.95
Fiber Optic Internet 30/10 4 $99.95
Cisco ASAVS Next Gen Firewall 1 $100.00
Fiber Optic Internet 50/15 1 $109.25
Veeam Backup & Replications 1000 @ .12 1 $120.00
NexTV Expanded Package 2 $120.00
Subscriber Line Charge 28 $158.76
Veeam Backup & Replication 8 @ $28.75 i $230.00
PTP - Fiber 1 $250.00
Cloud Solutions - 250Mbps Network Connect 1 $250.00
Cloud Solutions Replication Storage 1 $600.00
Fiber Data Internet Dedicated Synichroncus 200MB (263C Lacy Dr) 1 $650.00
Local Service - Line Access 8 $650.60
Cloud Sclutions High Per Class Storage {Per GB) I 1 $840.00
Fiber Data Internet 500Mb 1 $1,100.00
Dedicated Internet 100MB 2 $1,300.00
laa$ Plan 5 - 64 CPU / 128G RAM 2 $1,350.00
Fiber Data Internet 2 $1,400.00
'Veeam Backups - Per GB 2 $3,100.00
Cloud Selutions - Performance Storage 2 $3,120.00
Metro Ethernet 21 $8,444.44
Change to Existing Service: Delete Current Services on Account From Above:
Conference Calling Unlimited Minutes -1 520,00
Fiber Data Interret Dedicated Synchrenous 100MB (2630 Lacy Dr) «1 ~$650.00
JChange to Existing Service: Add Services:
Fiber Data Internat Shared Synchronous 100MB (2630 Lacy Dr) 1 $119.99
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