
Finance & Administration Council 

Committee

City of Jonesboro

Meeting Agenda

Municipal Center

300 S. Church Street

Jonesboro, AR 72401

Municipal Center, 300 S. Church4:00 PMTuesday, December 10, 2024

1.  CALL TO ORDER

2.  ROLL CALL (ELECTRONIC ATTENDANCE) CONFIRMED BY CITY CLERK APRIL LEGGETT

3.  APPROVAL OF MINUTES

MIN-24:108 Minutes for the Finance Committee meeting on Tuesday, November 26, 2024

MinutesAttachments:

4.  NEW BUSINESS

RESOLUTIONS TO BE INTRODUCED

RES-24:165 RESOLUTION EXPRESSING THE WILLINGNESS OF THE CITY OF JONESBORO TO 

SUBMIT AN APPLICATION TO THE U.S. DEPARTMENT OF TRANSPORTATION FOR 

THE FY2025 REBUILDING AMERICAN INFRASTRUCTURE WITH SUSTAINABILITY 

AND EQUITY (RAISE) GRANT

Sponsors: Community Development, Grants and Mayor's Office

FY2025 RAISE Grant MOU.pdfAttachments:

RES-24:166 A RESOLUTION OF THE CITY OF JONESBORO, ARKANSAS TO AUTHORIZE THE 

MAYOR AND CITY CLERK TO GRANT A UTILITY EASEMENT TO CITY WATER AND 

LIGHT OF JONESBORO, ARKANSAS

Sponsors: Engineering

Exhibit B.pdf

Utility Easement.pdf

Attachments:

RES-24:167 RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO, ARKANSAS 

TO ADOPT A REVISED EMPLOYEE HANDBOOK FOR ALL EMPLOYEES FOR THE 

CITY OF JONESBORO

Sponsors: Human Resources

2024 Handbook Final Draft.pdfAttachments:

RES-24:168 RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO, ARKANSAS, 

TO ENTER INTO A CONTRACT TO ACQUIRE PROPERTY LOCATED AT 1700 
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December 10, 2024Finance & Administration Council 

Committee

Meeting Agenda

DISCIPLE DRIVE FROM THE PROPERTY OWNER, JOURNEY CHURCH

Sponsors: Parks & Recreation and Finance

Journey Church Real Estate Contract.pdf

MOU with Journey Church_revA.pdf

Attachments:

RES-24:169 RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO, ARKANSAS 

TO WAIVE COMPETITIVE BIDDING AND AUTHORIZE A CONTRACT WITH PARETO 

CAPTIVE OF TENNESSEE, LLC AND BLUE ADVANTAGE ADMINISTRATORS OF 

ARKANSAS TO PROVIDE MEDICAL INSURANCE COVERAGE FOR CITY 

EMPLOYEES FOR 2025

Sponsors: Human Resources and Finance

Legend Implementation Package.pdfAttachments:

5.  PENDING ITEMS

6.  OTHER BUSINESS

COM-24:061 FY2025 City of Jonesboro Budget Discussion

Sponsors: Finance and Mayor's Office

7.  PUBLIC COMMENTS

8.  ADJOURNMENT
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Text File

City of Jonesboro 300 S. Church Street

Jonesboro, AR 72401

File Number: MIN-24:108

Agenda Date:   Status: To Be IntroducedVersion: 1

File Type: MinutesIn Control: Finance & Administration Council Committee

Minutes for the Finance Committee meeting on Tuesday, November 26, 2024
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Municipal Center

300 S. Church Street

Jonesboro, AR 72401

City of Jonesboro

Meeting Minutes

Finance & Administration Council 

Committee

4:00 PM Municipal Center, 300 S. ChurchTuesday, November 26, 2024

1.      CALL TO ORDER

2.      ROLL CALL (ELECTRONIC ATTENDANCE) CONFIRMED BY CITY CLERK APRIL 

LEGGETT

Charles Coleman;Ann Williams;John Street;David McClain and Brian 

Emison

Present 5 - 

Joe Hafner and Anthony ColemanAbsent 2 - 

3.      APPROVAL OF MINUTES

MIN-24:104 Minutes for the Finance Committee meeting on Tuesday, November 12, 2024

MinutesAttachments:

A motion was made by John Street, seconded by Charles Coleman, that this 

matter be Passed . The motion PASSED with the following vote.

Charles Coleman;Ann Williams;John Street and David McClainAye: 4 - 

Joe Hafner and Anthony ColemanAbsent: 2 - 

4.      NEW BUSINESS

RESOLUTIONS TO BE INTRODUCED

RES-24:159 RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO, ARKANSAS, 

TO PLACE A MUNICIPAL LIEN ON PROPERTY LOCATED AT 639 WEST OAK, 

PARCEL 01-144192-20800, OWNED BY BECKY WIMPY IN THE AMOUNT OF $275

Sponsors: Code Enforcement and Finance

1. 639 W Oak_Notice of Violation.pdf

2. 639 W Oak_Billing Request.pdf

3. 639 W Oak_Mowing Invoice.pdf

4. 639 W Oak_Council Notice.pdf

4.1. 639 W Oak_New Council Notice Date.pdf

Attachments:

A motion was made by John Street, seconded by Charles Coleman, that this 
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November 26, 2024Finance & Administration Council 

Committee

Meeting Minutes

matter be Recommended to Council . The motion PASSED with the following 

vote.

Charles Coleman;Ann Williams;John Street and David McClainAye: 4 - 

Joe Hafner and Anthony ColemanAbsent: 2 - 

RES-24:160 RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO, ARKANSAS, 

TO PLACE A MUNICIPAL LIEN ON PROPERTY LOCATED AT 735 WEST OAK, 

PARCEL 01-143241-07800, OWNED BY MICHELLE ELLINGTON IN THE AMOUNT 

OF $275

Sponsors: Code Enforcement and Finance

1. 735 W Oak_Notice of Violation.pdf

2. 735 W Oak_Billing Request.pdf

3. 735 W Oak_Mowing Invoice.pdf

4. 735 W Oak_Council Notice.pdf

4.1 735 W Oak_New Council Date Notice_.pdf

Attachments:

A motion was made by John Street, seconded by Charles Coleman, that this 

matter be Recommended to Council . The motion PASSED with the following 

vote.

Charles Coleman;Ann Williams;John Street and David McClainAye: 4 - 

Joe Hafner and Anthony ColemanAbsent: 2 - 

RES-24:161 RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO, ARKANSAS, 

TO PLACE A MUNICIPAL LIEN ON PROPERTY LOCATED AT 900 HOOVER, 

PARCEL 01-144181-15700, OWNED BY CLEOPHUS BRYANT IN THE AMOUNT OF 

$275

Sponsors: Code Enforcement and Finance

1. 900 Hoover_Notice of Violation.pdf

2. 900 A Hoover_Billing Request.pdf

3. 900 Hoover_Mowing Invoive.pdf

4. 900 Hoover_Council Notice.pdf

4.1. 900 Hoover_New Council Date Notice.pdf

Attachments:

A motion was made by John Street, seconded by Charles Coleman, that this 

matter be Recommended to Council . The motion PASSED with the following 

vote.

Charles Coleman;Ann Williams;John Street and David McClainAye: 4 - 

Joe Hafner and Anthony ColemanAbsent: 2 - 

RES-24:162 RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO, ARKANSAS, 

TO PLACE A MUNICIPAL LIEN ON PROPERTY LOCATED AT 3500 FAIRVIEW, 

PARCEL 01-144281-43900, OWNED BY BRAYDEN L & BEHTANY PAIGE MOHLKE 

IN THE AMOUNT OF $515

Sponsors: Code Enforcement and Finance
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Meeting Minutes

1. 3500 Fairview_Notice of Violation.pdf

2. 3500 Fairview_Billing Request Clean Up & Haul Off.pdf

3. 3500 Fairview_Invoice Clean Up & Hauling Off.pdf

4. 3500 Fairview Council Notice.pdf

4.1. 3500 Fairview_New Council Date Notice.pdf

Attachments:

A motion was made by John Street, seconded by Charles Coleman, that this 

matter be Recommended to Council . The motion PASSED with the following 

vote.

Charles Coleman;Ann Williams;John Street and David McClainAye: 4 - 

Joe Hafner and Anthony ColemanAbsent: 2 - 

RES-24:163 RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO, ARKANSAS, 

TO PLACE A MUNICIPAL LIEN ON PROPERTY LOCATED AT HOOVER 

01-144181-16100, PARCEL 01-144181-16100, OWNED BY CLEOPHUS BRYANT IN 

THE AMOUNT OF $60

Sponsors: Code Enforcement and Finance

1. Parcel # 01-144181-161 on Hoover_Notice of Violaiton.pdf

2. Parcel # 01-144181-16100 on Hoover_Billing Request.pdf

3. Parcel # 01-144181-16100 on Hoover_Mowing Invoice.pdf

4. Parcel # 01-144181-16100on Hoover_Council Notice.pdf

4.1. Parcel # 01-144181-161100_New Council Date Notice.pdf

Attachments:

A motion was made by John Street, seconded by Charles Coleman, that this 

matter be Recommended to Council . The motion PASSED with the following 

vote.

Charles Coleman;Ann Williams;John Street and David McClainAye: 4 - 

Joe Hafner and Anthony ColemanAbsent: 2 - 

5.      PENDING ITEMS

6.      OTHER BUSINESS

7.      PUBLIC COMMENTS

8.      ADJOURNMENT

A motion was made by John Street, seconded by Ann Williams, that this 

meeting be Adjourned. The motion PASSED with the following vote.

Charles Coleman;Ann Williams;John Street and David McClainAye: 4 - 

Joe Hafner and Anthony ColemanAbsent: 2 - 
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Text File

City of Jonesboro 300 S. Church Street

Jonesboro, AR 72401

File Number: RES-24:165

Agenda Date:   Status: To Be IntroducedVersion: 1

File Type: ResolutionIn Control: Finance & Administration Council Committee

RESOLUTION EXPRESSING THE WILLINGNESS OF THE CITY OF JONESBORO TO 

SUBMIT AN APPLICATION TO THE U.S. DEPARTMENT OF TRANSPORTATION FOR 

THE FY2025 REBUILDING AMERICAN INFRASTRUCTURE WITH SUSTAINABILITY 

AND EQUITY (RAISE) GRANT

WHEREAS, the application process is now open and is accepting proposals for the U.S. Department 

of Transportation FY 2025 RAISE grant; and 

WHEREAS, as the lead applicant, the City of Jonesboro will enter into a regional partnership 

agreement with the City of Paragould and the City of Brookland and submit the application; and 

WHEREAS, the project will provide a foundation for a future regional multi-modal trail network that 

will improve quality of life, increase economic competiveness, and provide safe, efficient, and equitable 

infrastructure for active transportation; and

WHEREAS, the project aligns with the One Jonesboro Master Connectivity Plan and is supported by 

the Connectivity Committee; and 

WHEREAS, the City of Jonesboro is requesting up to $5,000,000 in RAISE grant funding to 

complete full design, environmental studies, right-of-way acquisition plans, traffic studies, and a benefit 

costs analysis of a regional network of active transportation infrastructure.

NOW, THEREFORE BE IT RESOLVED BY THE CITY COUNCIL FOR THE CITY OF 

JONESBORO, ARKANSAS THAT:

SECTION 1: The Jonesboro City Council supports the submission of the FY25 RAISE Grant 

application to the United States Department of Transportation.

SECTION 2: The Mayor and the City Clerk are hereby authorized by the City Council for the City of 

Jonesboro, AR to execute all necessary documents to effectuate this application. 

SECTION 3: The Grants and Community Development Department is hereby authorized by the City 

Council for the City of Jonesboro, AR to submit all necessary documents for this Federal Aid 

program.
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File Number: RES-24:165

SECTION 4: The City Council does hereby authorize the Mayor and his designee to execute all 

agreements and contracts regarding any future award of RAISE grant funds.
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MEMORANDUM OF UNDERSTANDING 

FOR ACTIVE REGIONAL MULTI-MODAL TRANSPORTATION NETWORK 
FY2025 RAISE GRANT APPLICATION  

IN PARTNERSHIP WITH THE RED WOLF RIDGEWAY  
 

 
BETWEEN:    
The City of Jonesboro                                                   Mayor Harold Copenhaver 
The City of Paragould                                                   Mayor Josh Agee  
The City of Brookland               Mayor Kenneth Jones  
 
RECITALS      
            

1. The United States Department of Transportation has announced the opportunity to apply for up to 
$25 Million in funding for surface projects under the Rebuilding American Infrastructure with 
Sustainability and Equity (RAISE) FY2025 grant program.   

2. As the lead applicant, The City of Jonesboro, Arkansas, will be submitting a grant application in 
conjunction with the City of Paragould and the City of Brookland.  These entities agree to 
formulate a partnership, officially known as the RED WOLF RIDGEWAY Partners. The RED 
WOLF RIDGEWAY Partners seek funding for Planning and Design of the RED WOLF 
RIDGEWAY Active Transportation Project.   
 

3. The MOU documents the partners’ responsibilities regarding coordinated efforts in applying for 
Federal funding under the FY205 grant program and delivering the Project. 
 

AGREEMENT  

It is in the Partners’ understanding that if their RAISE FY2025 grant application is successful:  
 

1. The City of Jonesboro is requesting up to $5 million for design, environmental studies, right-of-
way acquisition plans, utility relocation plans, traffic studies, and a benefit cost analysis for the 
future Red Wolf Ridgeway that will traverse through all three partner cities. The RED WOLF 
RIDGEWAY project will work to connect areas of persistent poverty to employment centers, 
educational institutions, healthcare facilities, city parks and other city services while working 
towards greater connectivity in the overall Northeast Arkansas region.  

2. The City of Jonesboro will serve as the lead applicant for the RED WOLF RIDGEWAY funding 
Project. 

3. Upon grant award, the City of Jonesboro will represent the RED WOLF RIDGEWAY partners. It 
will administer the Project under a United States Department of Transportation certification 
agreement.  

4. Upon grant award, the City of Jonesboro will represent the RED WOLF RIDGEWAY Project. It 
will enter into an Intergovernmental Agreement according to the United States Department of 
Transportation certification agreement to allow the City of Jonesboro to administer the Project as a 
certified local agency on behalf of a non-certified local agency. 

5. With the City of Jonesboro oversight according to the United States Department of Transportation 
certification agreement, the RED WOLF RIDGEWAY Partners may manage their section of the 
Project, the City of Jonesboro shall manage its portion, and the City Paragould shall manage its 
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portion of the Project. All work shall comply with the City of Jonesboro certification agreement 
with the United States Department of Transportation.   

6. The City of Jonesboro will administer the awarded grant funds. The City of Jonesboro will receive 
all invoices for work performed on the RED WOLF RIDGEWAY project and be responsible for 
payment of such invoices. 

7. The FY2025 RAISE grant funds are available for obligation only through September 30, 2029. 
Furthermore, the grant funds must be liquidated or paid out to the grant recipient by September 30, 
2034, as described in the Notice of Funding Opportunity (NOFO) for the grant.   

8. This MOU shall become effective when all required signatures have been obtained and shall 
remain in effect until September 30, 2034, when this MOU automatically terminates, or until the 
Partners have executed the Intergovernmental Agreement regarding the delivery of the Project 
using RAISE FY2025 grant funds at which time the terms of the Intergovernmental Agreement 
will supersede this MOU, whichever is soonest.  

9. The MOU is not intended to create a legally binding Agreement and is not a commitment by either 
Partner; it is designed to serve as a basis for forging an Intergovernmental Agreement between the 
parties. 

10. This MOU shall be executed in several counterparts (facsimile or otherwise), all of which, when 
taken together, shall constitute one MOU, notwithstanding that all Partners are not signatories to 
the same counterpart. Each copy of this MOU so executed shall constitute an original.  

 
 
 
City of Jonesboro                     
 
By: ____________________________                                         
 
Title: ___________________________                                        
 
DATE: __________________________      
 
 
City of Paragould 
 
By: ___________________________                               
 
Title: __________________________ 
 
DATE: __________________________                             
 
 
 City of Brookland 
 
By: ___________________________                               
 
Title: __________________________ 
 
DATE: _________________________                                      
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Text File

City of Jonesboro 300 S. Church Street

Jonesboro, AR 72401

File Number: RES-24:166

Agenda Date:   Status: To Be IntroducedVersion: 1

File Type: ResolutionIn Control: Finance & Administration Council Committee

A RESOLUTION OF THE CITY OF JONESBORO, ARKANSAS TO AUTHORIZE THE 

MAYOR AND CITY CLERK TO GRANT A UTILITY EASEMENT TO CITY WATER AND 

LIGHT OF JONESBORO, ARKANSAS

WHEREAS, THE CITY OF JONESBORO, ARKANSAS DESIRES TO GRANT A UTILITY 

EASEMENT TO CITY WATER AND LIGHT OF JONESBORO, ARKANSAS FOR THE 

PURPOSE OF CONSTRUCTING, OPERATING, SUBSTITUTING, MAINTAINING, 

REPAIRING, INSPECTING, CLEANING, REPLACING, RELOCATING, PRESERVING, 

MODIFYING, ABANDONING AND REMOVING SAID LINE OR LINES FOR THE 

TRANSMISSION OR DISTRIBUTION OF ELECTRICITY OR FOR COMMUNICATION, 

TOGETHER WITH ALL WIRES, POLES, TRANSFORMERS, GUYS, SUPPORTS, 

APPURTENANCES AND TOGETHER WITH ALL WIRES, PAD MOUNTED TRANSFERS, 

PAD MOUNTED EQUIPMENT AND APPURTENANCES; SAID WATER PIPE LINES, 

VALVES, CONNECTIONS, METERS, METER BOXES, AND OTHER NECESSARY 

EQUIPMENT FOR CARRYING OF WATER; AND SAID SANITARY SEWER LINES, 

INCLUDING ALL PIPES, TILES, VALVES, CONNECTIONS, MANHOLES AND 

NECESSARY EQUIPMENT OR APPURTENANCES AND RELATED FACILITIES TO 

CONVEY RIGHT OF INGRESS AND EGRESS FOR THE PURPOSES AFORESAID WITHIN 

THE EASEMENT AREA DESCRIBED BELOW AND AS SHOW ON EXHIBIT B.

 

PART OF LOTS 13 AND14 OF BLOCK 7 OF EAST WASHINGTON SUBDIVISION OF 

PATRICK'S THIRD ADDITION, BEING IN THE SOUTHWEST QUARTER OF SECTION 17, 

TOWNSHIP 14 NORTH, RANGE 04 EAST, JONESBORO, CRAIGHEAD COUNTY, 

ARKANSAS, BEING MORE PARTICULARLY DESCRIBED AS FOLLOWS:

  

BEGINNING AT THE SOUTHWEST CORNER Of LOT 14 OF BLOCK 7 OF EAST 

WASHINGTON SUBDIVISION OF PATRICK'S THIRD ADDITION, JONESBORO, 

CRAIGHEAD COUNTY, ARKANSAS; THENCE NORTH 89°30'37” EAST,12.21 FEET TO 

THE POINT OF BEGINNING PROPER; THENCE NORTH 45°20'51” EAST, 50.35 FEET; 

THENCE NORTH 89°48'43" EAST, 88.28 FEET; THENCE SOUTH 00°31'34” WEST, 25.00 

FEET; THENCE SOUTH 89°48'43” WEST,77.75 FEET; THENCE SOUTH 45°20'51” 

WEST,14.39 FEET; THENCE SOUTH 89°30'37" WEST,35.88 FEET TO THE POINT OF 

BEGINNING PROPER, CONTAINING 2,885 SQ.FT.,MORE OR LESS.
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File Number: RES-24:166

NOW THEREFORE BE IT RESOLVED BY THE CITY COUNCIL FOR THE CITY OF 

JONESBORO, ARKANSAS THAT:

 

SECTION 1:                     THE MAYOR AND CITY CLERK ARE HEREBY AUTHORIZED BY THE 

CITY COUNCIL FOR THE CITY OF JONESBORO, ARKANSAS TO GRANT A UTILITY 

EASEMENT AS DESCRIBED ABOVE AND AS SHOWN IN EXHIBIT B TO CITY WATER 

AND LIGHT OF JONESBORO, ARKANSAS.
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Text File

City of Jonesboro 300 S. Church Street

Jonesboro, AR 72401

File Number: RES-24:167

Agenda Date:   Status: To Be IntroducedVersion: 1

File Type: ResolutionIn Control: Finance & Administration Council Committee

RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO, ARKANSAS TO 

ADOPT A REVISED EMPLOYEE HANDBOOK FOR ALL EMPLOYEES FOR THE CITY OF 

JONESBORO 

WHEREAS, the current employee handbook was previously revised by Res-17:068 on June 6, 2017; 

and

 

WHEREAS, this handbook serves as the primary policies and procedures manual for all employees; 

and 

 

WHEREAS, there is a need for a revised employee handbook that outlines updated information and 

procedures.

 

BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF JONESBORO, ARKANSAS 

THAT:

 

Section 1.  The City of Jonesboro Employee Handbook is hereby adopted by reference, as though set 

out herein word by word, as a guide for all employees of the City of Jonesboro.

 

Section 2.  The City of Jonesboro Employee Handbook will be effective for all employees. 

 

Section 3.  All previous editions of any employee handbook for the City of Jonesboro are hereby 

repealed in their entirety.
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CITY OF JONESBORO 

 
INTRODUCTION 

 
 

This Handbook is designed to acquaint you with the City and provide you with information about 
working conditions, employee benefits, and some of the policies affecting your employment. You should 
read, understand, and comply with all provisions of the handbook. It describes many of your 
responsibilities as an employee and outlines the programs developed by the City to benefit employees. 
One of our objectives is to provide an opportunity for employees to fully develop their potential and 
find job satisfaction, which will benefit the community greatly since it results in better service and 
higher productivity. 
 
This Handbook is not a contract or a statement of rights and does not change your “At-Will” 
employment status. No supervisor has the authority to make changes to the Handbook. All changes 
must be approved by the City Council of the City of Jonesboro. 
 
 
DEPARTMENTAL GUIDELINES  
 
Policies, such as this Handbook, are approved by council. 
 
Management is authorized to adopt lawful written guidelines governing the day-to-day operations of 
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their department. All departmental guidelines must be approved the Human Resources (HR) Director 
before they are considered effective. Departmental guidelines, if in conflict with the policies and 
procedures contained in this Handbook, will be superseded by the Handbook’s provisions.  
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 
 

SECTION I 
EMPLOYMENT  

POLICIES 
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EQUAL EMPLOYMENT EMPLOYER 
 
It is the continuing policy of the City of Jonesboro to ensure equal employment opportunity in all 
personnel actions taken. Our policy is stated as follows: 
 

1. The City will comply with Title VII of the Civil Rights Act of 1964 in regard to recruiting, hiring, 
training, and promoting for all jobs, and will conform with all applicable laws and regulations. 
 

2. Decisions on employment will be based solely on the individual's qualifications for the position 
being filled. 
 

3. Any promotional decisions will be based solely on the individual's qualifications as related to the 
requirements of the position for which the individual is being considered. 
 

4. All other personnel actions, such as compensation, benefits, transfers, terminations, and layoffs, 
return from layoff, and training programs will be administered in accordance with Title VII of the 
Civil Rights Act of 1964, and will conform with all applicable laws and regulations. 
 

5. The HR Director is responsible for this policy and for the necessary reporting and monitoring 
procedures associated with it. Any complaints should be directed to his or her attention. This 
policy may be periodically reviewed. 

 
AMERICANS WITH DISABILITIES ACT 
 
The City of Jonesboro abides by the requirements of the Americans with Disabilities Act, the ADA 
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Amendments Act, and state laws governing employment of individuals with disabilities. Qualified 
individuals with disabilities may be entitled to an accommodation in the application process and/or in 
the workplace. Any qualified individual with a disability who requires reasonable accommodation in 
the employment process and/or in the workplace shall notify the Human Resources Director. 
 
EMPLOYMENT AT-WILL – NON-CIVIL SERVICE EMPLOYEES 
 
Other than Civil Service employees of the Fire Department and employees of the Police Department, 
all other City employees are employed at will. Employment with the City of Jonesboro is voluntarily 
entered into, and the employee is free to terminate the employment relationship at any time, with or 
without notice and for any reason or no reason at all, with or without cause. Similarly, the City of 
Jonesboro may terminate the employment relationship at any time, with or without notice and for any 
lawful reason or no reason at all, with or without cause. 
  
Policies set forth in this Employee Handbook are not intended to create a contract, nor are they to be 
construed to constitute a contractual obligation of any kind or a contract of employment between the 
City of Jonesboro and any of its employees. No employee, supervisor, manager, or any other City of 
Jonesboro representative is authorized to represent to any employee that they are employed by the 
City of Jonesboro on any other basis, and each employee should never interpret any such person’s 
remarks, or anything written in this Employee Handbook, as a guarantee of continued employment. 
The provisions of the Employee Handbook have been developed at the discretion of management and, 
except for its policy of employment at will, may be amended or canceled at any time, at the City of 
Jonesboro’s sole discretion. 
 
VACANCIES, PROMOTIONS, JOB POSTINGS, and ADVERTISEMENT  
 
Applications for city employment will not be accepted from anyone under 18 years old except for certain 
youth program positions. 
Individuals seeking employment with the City may pick up an application at the HR Department or 
apply on-line on the website, www.jonesboro.org.  Applications will only be accepted when the City is 
currently seeking to fill a vacancy or when a job opening is posted.  
 
Applicants shall be disqualified from consideration for employment for any of the following reasons: 
  

1.  Falsification or misrepresentation of information on the application form or any employment 
related forms or documents. 

2. Failure to submit by the closing date for applications any required application documents as 
described in the job announcement. 

3. Improper influence; an attempt by the applicant or through others, with his/her knowledge, to 
influence a member of the hiring process. 

4. Conviction of or pleading Nolo contendere to any felony and/or any misdemeanor, which, at the 
discretion of the Mayor, compromises the employee’s position or reflects negatively upon the 
integrity of the City. Conviction is not an automatic bar to employment; all circumstances will be 
considered on a case-by-case basis. 
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It is the policy of the City of Jonesboro to hire and promote the most qualified applicant for all positions.  
 
Vacancies open to external applicants will be announced and posted on the City’s website, 
www.jonesboro.org and at other City Facilities at least 5 days before the deadline for applications. 
Copies of the job announcement will be sent to City Departments, to public and private employment 
agencies, local news media and other recruiting sources as needed.  
 
The City may fill any vacancy by promoting an existing worker within the department without 
advertising the position outside the department. At the hiring manager’s discretion, job openings may 
be restricted to current City employees only. Then the announcement will be posted for 3 days within 
City facilities. The final approval regarding filling positions will be made by the HR Director upon 
recommendation by the Hiring Manager. In emergent situations, where vital city services are at stake, 
any part of the normal hiring process may be waived upon approval by the HR Director. 
 
PERSONNEL FILES 
 
The City maintains an official personnel file on each employee in Human Resources. The file includes 
information that is needed by the City in conducting its business or as required by federal, state, or 
local law. Personnel files are the property of the City, and access is limited. You may view your own 
personnel file during normal business hours by contacting Human Resources.  
 
To keep personnel files up to date, employees are responsible to notify HR in writing of any changes 
in name, address, telephone number, and marital status, number of dependents, beneficiary 
designations, W-4 changes, and emergency contact. Family status changes affecting insurance 
coverage must be made within 31 calendar days of a change in status or it may not qualify. 
 
 
 
 
 
 
NEPOTISM AND PERSONAL DATING RELATIONSHIPS 
 
The City welcomes the opportunity to hire and retain qualified employees who are related to one 
another by blood or marriage.  However, since such relationships sometimes can create problems in 
the workplace, including suspicions of favoritism if the related employees are in a supervisor-
subordinate relationship, it is the policy of the City that: 

1. Any employee of the city who has or acquires a familial relationship (as defined below) with 
another employee shall not have any direct or indirect administrative or operational authority 
over the other person.  This prohibition means not only that a person cannot supervise a 
family member but also that the family member cannot be in that person's chain of command; 
for example, a family member cannot work in a department in which a family member is their 
supervisor. 

2. An employee of the city cannot use his/her authority or position with the city to benefit or to 
disadvantage another employee in a familial relationship.  Although all such potential misuses 
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of authority cannot be listed here, examples include an employee signing an evaluation for a 
family member or signing/approving a check payable to a family member. 

3. Employees are required to notify the city’s Human Resources Department of (a) any existing 
familial relationships; (b) any familial relationships that are created among employees (for 
example, by the marriage of two employees); and (c) the potential employment by the city of 
a family member. 

4. The city will refuse to hire a job applicant who is in a familial relationship with a current 
employee if the applicant would be in a supervisory or subordinate position to the existing 
employee.  City employees who marry one another during their employment will be allowed to 
remain with the city unless they are in a superior-subordinate relationship and there is no 
open position to which one of them may be moved. 

5. “Familial relationship” within the meaning of this policy means two employees (or an employee 
and a job applicant) in the relationship of husband, wife, father, mother, brother, sister, son, 
daughter, uncle, aunt, nephew, niece, grandfather, grandmother, grandson or granddaughter, 
or any of those relationships arising as a result of marriage (for example, brother-in-law).    

All hires and active employment that may be considered nepotism will require the Mayor’s or the 
Mayor’s designee’s approval. Failure of obtaining the Mayor’s or Mayor’s designee’s approval will be 
subject to disciplinary action, up to and including termination. It’s important that any relationship that 
may cause a conflict of interest be reported to Human Resources for the necessary approvals. 
 
The City realizes that personal relations of a romantic nature may develop between co-workers, and 
while the City does not wish to ban all such relationships outright, those who choose to engage in such 
relationships do so at their own risk, with knowledge their employment may be affected if the 
relationship results in inappropriate or unprofessional behavior, negatively impacts the common good 
or morale of other employees, or creates conflicts of interest. If such relationships exist between 
employees, then employees must report it to their supervisor(s) and HR. The City reserves the right to 
take the appropriate action it deems necessary. Dating relationships, in which one of the employees is 
the direct supervisor, are prohibited.  

If you plan on entering into a dating relationship with another employee in your department, and one 
of you is in a direct supervisory position, the following actions must be taken. 
 
 
 

 
1. You must notify your supervisor and the Human Resource Director immediately. 

2. One of you will be required to resign or transfer to another department, if there is a position 
available, within 30 calendar days. 

3. You may mutually agree on which one of you will transfer or resign. 

4. If you cannot agree, the employee with the lower classification will be required to transfer or 
resign. 

DRUG-FREE WORK PLACE POLICY  
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Section 1. Purpose of Policy 
 
The City has a vital interest in providing for the safety and well-being of all employees and the public 
and maintaining efficiency and productivity in all of its operations. In fulfillment of its responsibilities, 
the City is committed to the maintenance of a drug and alcohol-free workplace. The City and certain 
employees who drive commercial motor vehicles are subject to the requirements of federal statutes 
and implementing regulations issued by the Federal Highway Administration of the U.S. Department 
of Transportation. However, certain city employees who perform safety and security sensitive 
functions are not covered by the foregoing provisions. In addition, the City has an interest in 
maintaining the efficiency, productivity and well-being of employees who do not perform safety or 
security-sensitive functions. In order to further provide a safe environment for city employees and 
the public, the City has adopted the following Drug-Free Workplace Policy for those employees who 
are not covered by federal law. This policy does not govern or apply to employees who are subject to 
testing as commercial motor vehicle operators under the foregoing federal law and regulations. They 
are governed by a separate policy enacted pursuant to that legislation. However, such employees 
may be tested as authorized by this policy if the circumstances giving rise to such testing do not arise 
from the employee’s operation of a commercial motor vehicle.  
 
Section 2. Policy Statement  
 
(a) All employees must be free from the effects of illegal drugs and alcohol during scheduled working 
hours as a condition of employment. Drinking alcoholic beverages or using drugs while on duty, on 
City property, in City vehicles, during breaks or at lunch, or working or reporting for work when 
impaired by or under the influence of alcohol, or when drugs and/or drug metabolites are present in 
the employee’s system, is strictly prohibited and grounds for disciplinary action up to and including 
immediate discharge. In addition, employees are subject to disciplinary action up to and including 
immediate discharge for the unlawful manufacture, distribution, dispensation, possession, 
concealment or sale of alcohol or drugs while on duty, on City property, in City vehicles, during 
breaks or at lunch.  
 
(b) The City reserves the right to require employees to submit to urine drug testing and Breathalyzer 
alcohol testing to determine usage of drugs and/or alcohol as provided below. Employees must 
submit to all required tests. Any employee who refuses to submit to any required test without a valid 
medical explanation will be subject to immediate discharge. Refusal to execute any required consent 
forms, refusal to cooperate regarding the collection of samples, or submission or attempted 
submission of an adulterated or substituted urine sample shall be deemed refusal to submit to a 
required test.  
 
(c) The City also reserves the right to require return to duty and follow-up testing as a result of a 
condition of reinstatement or continued employment in conjunction with or following completion of 
an approved drug and/or alcohol treatment, counseling or rehabilitation program. 
 
Section 3. Medical Marijuana 
 
Medical Marijuana usage under the Arkansas Medical Marijuana Amendment (AMMA) is subject to Act 
593 of 2017, which restricts employees in safety or security sensitive positions from performing those 
duties if a positive test occurs. For positions designated as safety or security sensitive define by Act 
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593 or the City, a positive test constitutes a violation of this policy, and appropriate action will be 
taken in accordance with this policy. Likewise, if the City has a "good faith belief," as defined in Act 
593, that an employee is under the influence of marijuana or has ingested marijuana during working 
hours - even if taken in accordance with the AMMA - that employee will be required to submit to a 
drug test for marijuana.  
  
For positions that are not safety or security sensitive, the determination of whether an employee is 
under the influence of medical marijuana will not be based solely on the results of a positive drug 
test. Specific observations may include appearance, behavior, speech, walking, standing, physical 
dexterity, agility, coordination, actions, movements, demeanor, clothing, odor or irrational or unusual 
behavior that is inconsistent with the employee’s usual conduct. Additional factors will be considered 
in making a determination, including observed lawfully recorded video surveillance; statements from 
the employee or other persons; printed materials that may accompany medical marijuana; 
information from a physician, medical review officer, or dispensary; records of government agencies, 
law enforcement; information from reputable reference sources in print or on the Internet; and any 
other information reasonably believed to be reliable or accurate, including information obtained as a 
result of a workers compensation injury or accident of any type.  
  
Employees shall not possess, smoke, or otherwise use medical marijuana while on City premises or 
while on duty. The use may impair the employee's ability to safely perform any job-related function, 
resulting in a direct threat to the employee or others. For the purposes of this policy, a "direct threat" 
is a significant risk of substantial harm to the health or safety of the individual or others that cannot 
be eliminated or reduced by reasonable accommodation. Any employee who exhibits behavior while 
taking a prescription medication temporarily that will affect the employee's ability to perform safety 
or security sensitive job functions, may be required to remain off work until they can safely perform 
such job functions. To properly evaluate the risk posed by an employee performing safety sensitive 
job functions, the employee may be asked to provide a statement from a health care provider with a 
recommendation as to the employee's ability to continue to work without posing a direct threat.  
  
Any employee who is about to become or who is a current user of medical marijuana and whose job 
is classified as safety or security sensitive for purposes of this policy must disclose his or her 
upcoming or current use immediately to the Human Resources. The employee need not disclose the 
reason why he or she was issued a medical marijuana card or anything about his or her medical 
condition, unless required for other reasons. The employee must also provide his or her medical 
marijuana card to the Human Resources in order that a copy be made for the employee's file. If 
feasible, the City of Jonesboro will attempt to accommodate employees in safety or security sensitive 
roles who are about to become or who are current users of medical marijuana. If an accommodation 
is not feasible, employees may be terminated, although they will be considered eligible for rehire.  
  
Applicants (internal or external) for safety or security sensitive jobs who are current users of medical 
marijuana must disclose their status only if they receive a conditional offer of employment. Current 
users of medical marijuana who are applicants will be disqualified from any safety or security 
sensitive jobs and/or duties but will be considered eligible to apply for available non-safety or non-
security sensitive jobs or accommodated in some other reasonable fashion if possible. Further, these 
applicants will not be considered ineligible for safety or security sensitive jobs or duties in the future 
when they are no longer a current user of medical marijuana.  
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Any applicant for a non-safety or non-security sensitive job who tests positive for marijuana/THC 
must provide the Medical Review Officer with his or her medical marijuana card. City of Jonesboro 
will consider a positive drug test that is the result of medical marijuana use consistent with Arkansas 
law to be a "negative" test for applicants for non-safety or non-security sensitive jobs, unless there 
are one or more indications of being under the influence. 
 
Section 4. Safety and Security-Sensitive Positions Defined  
 
(A) A safety-sensitive position is one in which a momentary lapse of attention may result in grave 
and immediate danger to the public. The following positions are considered safety sensitive:  
 
(1) Law enforcement officers who carry firearms.  
 (2) Motor vehicle operators who carry passengers including, but not limited to, ambulance drivers, 
bus or jitney drivers, and drivers who transport other city employees where the operation of a motor 
vehicle is not incidental to the employee’s occupation. For the purposes of this section, a “motor 
vehicle” is defined as every vehicle which is self-propelled and every vehicle which is propelled by 
electric motor obtained from overhead trolley wires but not operated upon rails.  
 (3) Fire department employees and volunteer firefighters who directly participate in fire-fighting 
activities.  
 (4) Mechanics, welders and sheet metal workers who work on vehicles designed to carry passengers 
such as buses, ambulances, police cruisers, vans, aircraft, and the like.  
 (6) Lifeguards, emergency medical technicians, emergency services dispatchers, and rescue workers.   
 (7) Operators of heavy equipment, including front-end loaders, trucks, and riding lawn mowers, or 
other similar equipment, where the equipment is used around individuals, alongside the public right 
of way, or on public roads.  
 (8) Other employees whose duties meet the definition of safety or security sensitive after 
consultation with and approval by the Human Resources Director, and where the operation of a 
motor vehicle is not incidental to the employee’s occupation.  
 
(B) A security sensitive position includes: 
  
(1) any police officer, police dispatcher and police department employee, including animal service 

employees, code enforcement officers, and clerical workers, employees of the I.T. Department, 
having access to information concerning ongoing criminal investigations and criminal cases, which 
information could, if revealed, compromise, hinder or prejudice the investigation or prosecution of 
the case.  

(2) the City also considers law enforcement officers as holding security-sensitive positions by reason 
of their duty to enforce the laws pertaining to the use of illegal substances. Officers who 
themselves use such substances may be unsympathetic to the enforcement of the law and subject 
to blackmail and bribery. 

 
 Section 5. Drug-Free Awareness Program/Education and Training  
 
The City will establish a Drug-Free Awareness Program to assist employees to understand and avoid 
the perils of drug and alcohol abuse. The City will use this program in an ongoing educational effort 
to prevent and eliminate drug and alcohol abuse that may affect the workplace.  
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The City’s Drug-Free Awareness Program will inform employees about: (1) the dangers of drug and 
alcohol abuse in the workplace; (2) the City’s policy of maintaining a drug and alcohol-free 
workplace; (3) the availability of drug and alcohol treatment, counseling and rehabilitation programs; 
and (4) the penalties that may be imposed upon employees for drug and alcohol abuse violations.  
 
As part of the Drug-Free Awareness Program, the City shall provide educational materials that explain 
the City’s policies and procedures. Employees shall be provided with information concerning the 
effects of alcohol and drug use on an individual’s health, work and personal life; signs and symptoms 
of an alcohol or drug problem; and available methods of intervening when an alcohol or drug 
problem is suspected, including confrontation and/or referral to management.  
 
Supervisors who may be asked to determine whether reasonable suspicion exists to require an 
employee to undergo drug and/or alcohol testing shall receive at least 60 minutes of training on 
alcohol misuse and 60 minutes of training on drug use. The training shall cover the physical, 
behavioral, speech, and performance indicators of probable alcohol misuse and drug use.  
 
Section 6. Prohibited Substances/Legal Drugs/Unauthorized Items  
 
(a) Prohibited Substances. Alcoholic beverages and drugs are considered to be prohibited substances 
in the workplace. For purposes of this policy, the term “drugs” includes controlled substances (as 
identified in Schedules I through V of Section 202 of the Controlled Substances Act, 21 USC § 812, 
and the regulations promulgated thereunder, as defined in the Uniform Controlled Substances Act, 
Ark. Code Ann. § 5-64-201 et seq., or as defined by federal and state law), including synthetic 
narcotics, designer drugs, and prescription drugs, excepting: prescription drugs approved by and 
used in accordance with the directions of the employee’s physician.  
 
(b) The abuse, overmedication, inappropriate consumption, or mistreatment of prescription drugs 
approved by the employee’s physician is considered to be the abuse of “drugs” as stated in § 5(a) of 
this Ordinance.  
 
(c) Legal Drugs. The appropriate use of prescription drugs and over-the-counter medications is not 
prohibited. Any employee using a prescription drug should consult with his/her physician and 
pharmacist regarding the effects of the drug. Employees should read all labels carefully.  
 
(d) Unauthorized Items. Employees may not have any unauthorized items in their possession or in 
any area used by them or under their control. Unauthorized items include, but are not limited to, 
alcoholic beverage containers and drug paraphernalia.  
  
Section 7. Use of Alcohol and Drugs/Prohibited Conduct  
 
All employees covered under this policy are subject to the following prohibitions regarding the use of 
alcohol and drugs (controlled substances):  
 
(1) Employees shall not report for duty or remain on duty while impaired by the consumption of 
alcohol. An employee will be deemed to be impaired by alcohol if that employee has a blood alcohol 
concentration of 0.04% or greater.  
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(2) Employees shall not consume alcohol while on duty.  
 
(3) Employees required to undergo post-accident testing shall not use alcohol for 8 hours following 
the accident, or until they undergo a post-accident alcohol test.  
 
(4) Employees shall submit to all authorized drug or alcohol tests.  
 
(5) Employees shall not report for duty or remain on duty while under the influence of any controlled 
substance, except when the use thereof is pursuant to the instructions of a licensed physician who 
has advised the employee that the effect of the substance on the employee does not pose a 
significant risk of substantial harm to the employee or others in light of his/her normal job duties.  
 
(6) Employees shall not abuse, knowingly overmedicate, inappropriately consume, or otherwise 
mistreat any prescription drugs approved by the employee’s physician.  
 
(7) Employees shall not possess, smoke, or otherwise use medical marijuana while on city premises 
or while on duty.  
 
In addition, subject to disciplinary rules set forth below, employees who are found to have an alcohol 
concentration of 0.02% or greater, but less than 0.04%, in any authorized alcohol test shall be 
removed from duty and may not return to duty until the start of the employee’s next regularly 
scheduled shift, but not less than 24 hours following administration of the test.  
 
The foregoing rules shall apply to all employees and shall apply while on duty, during periods when 
they are on breaks or at lunch, or not performing safety or security sensitive functions.  
 
Section 8. When Drug and Alcohol Testing May Be Required of All Employees  
 
Employees (and applicants) covered by this policy shall be required to submit to urine testing for use 
of prohibited drugs and/or Breathalyzer alcohol testing in the following circumstances:  
 
(a) When the city has reasonable suspicion that an employee has violated any of the above 
prohibitions regarding use of alcohol or drugs. For purposes of this rule, reasonable suspicion shall be 
based on specific, contemporaneous, articulable observations concerning the appearance, behavior, 
speech or body odors of the employee. The required observations must be made by two (2) of the 
following: a supervisor or city official or employee who is trained in detecting the signs and 
symptoms of misuse of alcohol and drug use.  
 
(b) Return to duty testing is required after an employee has engaged in any of the above prohibitions 
concerning use of alcohol or drugs, unless the violation results in termination.  
 
(c) As part of a pre-employment physical examination after a conditional job offer has been made, a 
fitness for duty physical examination, or any other lawful required periodic physical examination. 
Non-safety and non-security sensitive positions will not be required to undergo a pre-employment 
drug or alcohol test unless the applicant is otherwise required to undergo a pre-employment physical 
examination after a conditional job offer has been extended to the employee.  
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(d) When the City management has a reasonable suspicion based on observations or credible 
information submitted to the City, that the employee is currently using, impaired by or under the 
influence of drugs or alcohol.  
 
(e) When an employee suffers an on-the-job injury or following a serious or potentially serious 
accident or incident in which safety precautions were violated, equipment or property was damaged, 
an employee or other person was injured, or careless acts were performed by the employee. Such 
testing will be required of non-safety sensitive employees only when such factors, when taken alone 
or in combination with other factors, give rise to reasonable suspicion that the employee may be 
under the influence of drugs or alcohol.  
 
(f) As part of a return to duty or follow-up drug and/or alcohol test required under an agreement 
allowing an employee to return to duty following disciplinary action for a positive drug and/or alcohol 
test, or as the result of a condition of continued employment or reinstatement in conjunction with or 
following completion of an approved drug and/or alcohol treatment, counseling or rehabilitation 
program. In order to return to duty, an employee who has a positive drug or alcohol test (i.e. a 
verified positive drug test or an alcohol test indicating an alcohol concentration of 0.04 or greater) 
must have a verified negative drug test and/or an alcohol test indicating an alcohol concentration of 
less than 0.02 and be evaluated and released by a substance abuse professional (SAP). In addition, 
the employee shall be subject to follow-up testing for a period not to exceed 24 months from the 
date of the employee’s return to duty, in accordance with an SAP’s recommendations. (The City also 
reserves the right to require return to duty and follow-up testing of an employee who has an alcohol 
test indicating an alcohol concentration of 0.02 or greater, but less than 0.04, based on an SAP’s 
recommendations.)  
 
(g) When any prohibited drug or alcoholic beverage, is found in an employee’s possession.  
 
(h) When the laboratory values in any authorized drug test indicated the need for additional testing, 
as determined by the Medical Review Officer (MRO), or where any authorized drug test must be 
canceled due to a collection, chain of custody or other procedural problem. 
 
Section 9. When Drug and Alcohol Testing May Be Required of Employees Holding Safety 
and Security-Sensitive Positions  
 
Employees in (and applicants for) safety and security-sensitive positions shall be required to submit 
to urine testing for use of prohibited drugs and/or Breathalyzer alcohol testing in the foregoing and in 
the following circumstances:  
 
(a) When a safety-sensitive employee is involved in an accident involving a motor vehicle on a public 

road, and the employee’s position is safety-sensitive because it involves driving a motor vehicle. 
 

(b)  Pre-employment testing for drugs (but not alcohol) when applicants position is safety sensitive. 
 

(c) Random testing for drugs (but not alcohol) will be conducted. In order to treat all employees as 
equally as possible, and to maintain consistency in the administration of its efforts to maintain a 
drug-free workplace, random testing under this policy will be governed by 49 U.S.C. § 31306 and 
implementing regulations to the extent that it is lawful and feasible to do so. Further guidance 

35



 

16 

must be found in The Omnibus Transportation Employee Testing Act of 1991 - Steps to 
Compliance for Arkansas Municipalities, published by the Arkansas Municipal League. 

  
Section 10. Disciplinary Action Under Drug-Free Workplace Policy 
 
(a) Employees may be subject to disciplinary action, up to and including discharge, for any of the 
following infractions:  
 (1) Refusal to submit to an authorized drug or alcohol test. Refusal to submit to testing means that 
the employee fails to provide an adequate urine or breath sample for testing without a valid medical 
explanation after he/she has received notice of the requirement to be tested or engages in conduct 
that clearly obstructs the testing process. Refusal to submit to testing includes, but is not limited to, 
refusal to execute any required consent forms, refusal to cooperate regarding the collection of 
samples, and/or submission or attempted submission of an adulterated or substituted urine sample.  
 (2) Drinking alcoholic beverages or using drugs while on duty, on City property, in City vehicles, 
during breaks or at lunch.  
 (3) Unlawful manufacture, distribution, dispensation, possession, concealment or sale of any 
prohibited substance, including an alcoholic beverage, while on duty, on City property, in City 
vehicles, during breaks or at lunch.  
 (4) Any criminal drug statute conviction and/or failure to notify the City of such conviction within 
five [5] days.  
 (5) Refusal to cooperate in a search.  
 (6) Having an alcohol concentration of 0.04% or greater in any authorized alcohol test.  
 (7) Testing positive for drugs and/or their metabolites in any authorized drug test. Except, 
employees authorized to use medical marijuana under the Arkansas Medical Marijuana Amendment 
are not subject to discipline solely because of a positive test for marijuana.  
 
Although the foregoing infractions will ordinarily result in discharge regardless of the employee’s 
position, the City reserves the right to consider extenuating circumstances and impose lesser 
discipline when such action is deemed appropriate.  
 
Section 11. Employment Status Pending Receipt of Test Results  
 
In addition to appropriate disciplinary measures, including suspension, which may be taken in 
response to the incident or course of conduct which gave rise to the test, the City reserves the right 
to decide whether the incident or course of conduct prompting the test is of such a nature that the 
employee should not be put back to work until the test results are received. If such a decision is 
made, the employee will be suspended without pay. Where the test result is negative, the employee 
will be reinstated with back pay, provided the employee has not been given an appropriate 
disciplinary suspension for violation of another work rule which also covers the time missed waiting 
for the test results.  
 
USE OF TOBACCO 
 
The Arkansas Clean Indoor Act of 2006 (Act) prohibits smoking in all enclosed areas within places of 
employment and public places. Smoking is not allowed in any building or vehicle owned or leased by 
the City. Additionally, the use of e-cigarettes, vape pens or a similar device is also prohibited. Smokers 
should use the designated smoking areas. The City will not discriminate or retaliate against any 
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individual for making a complaint regarding a violation of the Act or this Use of Tobacco Policy, or for 
cooperating with an investigation regarding a violation of the Act or this Policy. A violation of this policy 
may result in disciplinary action up to and including termination of employment.  
 
REFUSAL TO WORK  
 
We are committed to public service. If you take part in any work stoppage, slowdown, strike or other 
intentional work interruption you may be terminated. If you have a concern, you should discuss the 
matter with your supervisor or HR. (Refer to page 51: Open Door Policy).  
 
FAMILY AND MEDICAL LEAVE POLICY (FMLA) 

Employees who have worked for the City for at least one (1) year in the past seven (7) years; who 
have worked at least 1,250 hours during the previous twelve (12) months (unless the employee is 
classified as an “exempt” employee under the Fair Labor Standards Act; an employee should consult 
with Human Resources to determine whether the employee is classified as exempt or non-exempt); 
and work at location where at least 50 employees are employed by the City within 75 miles of that 
work site are eligible for leave under the Family and Medical Leave Act (FMLA). The FMLA provides 
eligible persons with up to twelve (12) weeks unpaid leave during a twelve (12) month period for 
certain qualified family and medical situations.  

Reasons for Taking Leave 
  
1. For the care of the employee's child (birth or placement for adoption or foster care); 

  
2. For the care of the employee's spouse, dependent child, or parent who has a serious health 

condition; or 
  

3. For the employee’s own serious health condition. 
 
4. For a “qualifying exigency” resulting from the active-duty military service of the employee’s 

spouse, son, daughter or parent who is currently serving in a reserve branch of the armed forces. 
A qualifying exigency includes: (1) Short-notice deployment; (2) Military events and related 
activities; (3) Childcare and school activities; (4) Financial and legal arrangements; (5) Counseling; 
(6) Rest and recuperation; (7) Post-deployment activities; and (8) any other leave for which the 
employer and employee have both agreed shall qualify as an exigency. 

 
5. For the care of the employee’s spouse, son, daughter, parent, or next of kin, who is a service 

member with a serious illness or injury incurred in the line of duty. Employees eligible for this type 
of leave may be eligible for up to twenty-six (26) workweeks of leave, rather than the usual twelve 
(12). 

 
Definition of Serious Health Condition 
  
A serious health condition is an illness, injury, impairment, or physical or mental condition that involves 
either an overnight stay in a medical care facility, or continuing treatment by a health care provider for 
a condition that either prevents the employee from performing the functions of the employee’s job or 
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prevents the qualified family member from participating in school or other daily activities. 
  
Subject to certain conditions, the continuing treatment requirement may be met by a period of 
incapacity of more than 3 consecutive calendar days combined with at least two visits to a health care 
provider or one visit and a regiment of continuing treatment, or incapacity due to pregnancy, or 
incapacity due to a chronic condition. Other conditions may meet the definition of continuing treatment. 
  
Eligibility for Military FMLA Leave 
 
When electing to take FMLA leave for purposes of caring for an injured service member, the following 
definitions apply: 
Covered service members are current members of the Armed Forces, including a member of the 
National Guard or Reserves, or a member of the Armed Forces, the National Guard, or Reserves who 
is on the temporary disability retired list, who has a serious injury or illness incurred in the line of duty 
on active duty for which he or she is undergoing medical treatment, recuperation, or therapy; or 
otherwise in outpatient status; or otherwise on the temporary disability retired list. This provision does 
not apply to former members of the Armed Forces, former members of the National Guard and 
Reserves, and members on the permanent disability retired list.  
Serious injury or illness means an injury or illness incurred by a covered service member in the line of 
duty on active duty that may render the service member medically unfit to perform the duties of his or 
her office, grade, rank or rating. 
 
Next of kin means the nearest blood relative other than the covered service member’s spouse, parent, 
son, or daughter, in the following order of priority: blood relatives who have been granted legal custody 
of the covered service member by court decree or statutory provisions, brothers and sisters, 
grandparents, aunts and uncles, and first cousins, unless the covered service member has specifically 
designated in writing another blood relative as his or her nearest blood relative for purposes of military 
caregiver leave under the FMLA. 
 
Duration of Military FMLA Leave 
 
Leave to care for an injured or ill active-duty military member, when combined with other FMLA-
qualifying leave, may not exceed 26 weeks in a single 12-month period. Military FMLA leave runs 
concurrently with other leave entitlements provided under federal, state, and local law. 
  
Leave Year 
  
Except for purposes of leave to care for an injured service member, the leave year (the 12-month 
period), under this policy shall be calculated on a "rolling 12 month period" measured backward from 
the date a service member uses any family leave.  
  
Substitution of Paid Leave for Unpaid Leave 
  
If the employee has available accrued paid leave, the employee must use the paid leave first and take 
the remainder of his or her FMLA leave as unpaid leave. 
 
An employee who is taking leave because of the employee’s own serious health condition or the serious 
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condition of a family member must use all accrued paid sick, comp time, or vacation leave prior to 
being eligible for unpaid leave. 
 
An employee taking leave for the birth of a child must use paid sick leave for the employee’s medically 
necessary leave following childbirth. The employee shall then use all comp time and vacation leave, 
and then will be eligible for unpaid leave for the remainder of the 12 weeks.  
 
An employee who is taking leave for the adoption or foster care of a child must use all paid vacation, 
personal or family leave prior to being eligible for unpaid leave. 
 
Employees who request FMLA leave should consult with the HR Director for details on the availability 
of sick, comp time, and vacation. 
  
FMLA and Workers’ Compensation 
 
When an employee is on leave due to an on-the-job injury or illness which is a serious health condition 
under the FMLA, the workers’ compensation absence and FMLA leave will run concurrently. 
  
Advance Notice and Medical Certification 
  
If the leave is to be covered completely through the use of sick or vacation leave, then the employee 
should provide notice as required under those policies where possible. However, where the need for 
the leave is foreseeable, and if some or all of the leave will not be covered through the use of vacation, 
the City requires that written notice be provided to the HR Director thirty (30) days in 
advance of the leave. If leave is not foreseeable, then the employee must provide notice to the City 
as soon as practicable. 
  
 
Employees must provide the HR Director with sufficient information to determine if the leave may 
qualify for FMLA protection and the anticipated timing and duration of the leave. Sufficient information 
may include that the employee is unable to perform their job functions; the family member is unable 
to perform daily activities, the need for hospitalization or continuing treatment by a health care 
provider, or circumstances supporting the need for military family leave. Employees must also inform 
the HR Director if the requested leave is for a reason for which FMLA leave was previously taken or 
certified.  
  
An employee requesting FMLA leave must furnish the City with a medical certificate to support the 
need for a leave due to the employee's serious health condition or that of the family member. The 
employee will also be required to provide periodic reports of the employee’s status while on leave. 
Further, the employee will be required to furnish recertification from a health care provider if he or she 
requests an extension of FMLA leave, if circumstances described by the previous certification have 
changed significantly, or if the City has information that casts doubt on the need for continued leave. 
At the end of the leave, the employee will be asked to present a doctor's certificate of fitness to return 
to work. If an employee is unable to return from leave because of a serious health condition, medical 
certification may be required. 
  
Intermittent or Reduced Leave 
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Employees do not need to use FMLA leave in one block. Leave can be taken intermittently or on a 
reduced leave schedule when medically necessary or specifically approved by the City. Employees must 
make reasonable efforts to schedule leave for planned medical treatment so as not to unduly disrupt 
the City’s operations. Leave due to qualifying exigencies may also be taken on an intermittent basis. 
  
Employment and Benefits Status 
 
During FMLA Leave, the City will maintain employees’ health coverage under any “group health plan” 
on the same terms as if the employee’s had continued to work. In most circumstances, employees 
returning from FMLA leave will be restored to their original or equivalent pay, benefits, and other 
employment terms. The City may find it necessary to deny reinstatement to certain highly compensated 
employees, but only if it is found necessary to avoid substantial and grievous economic injury to the 
operation of the City. 
  
Employees who take advantage of FMLA leave will be eligible for any employment benefit that accrued 
prior to the start of the leave.  
  
Medical Insurance Coverage 
 
During FMLA leave, employees may continue to participate in the City’s group health plan under the 
same conditions as if they continued to work. The City will make arrangements with employees 
requesting leave for the continued payment of the employee's share of the medical premium. If an 
employee fails to make premium payments as arranged and becomes in arrears for more than thirty 
(30) days, coverage will terminate. The employee may resume coverage when he or she returns from 
leave without having to re-qualify for insurance coverage.   
 
 
Other Rights and Obligations 
   
The City will inform employees requesting leave whether they are eligible under FMLA. If they are, the 
City will notify them of their rights and responsibilities. If they are not eligible for leave, the City will 
provide a reason for the ineligibility.  
 
  
The City will inform employees if leave will be designated as FMLA-protected and the amount of leave 
counted against the employee’s leave entitlement. If the City determines that the leave is not FMLA-
protected, then it will notify the employee. 
  
The FMLA makes it unlawful, and the City will not: 
  
(i) Interfere with, restrain, or deny the exercise of any right provided under the Family and Medical 

Leave Act.  

(ii) Discharge or discriminate against any person for opposing any practice made unlawful by FMLA 
or for involvement in any proceeding under or relating to FMLA. 

We have posted and will continue to display the poster entitled: 
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EMPLOYEE RIGHTS AND RESPONSIBILITIES UNDER THE FAMILY AND MEDICAL LEAVE ACT 
WH Publication 1420 

  
For more information about our Family Medical Leave Policy, please contact the Human Resources 
Director or see the “Employee Rights and Responsibilities” form attached to this handbook.  
 
USE OF CITY ASSETS AND RESOURCES 
 
TELEPHONES 
 
City telephones are to be used to conduct city business. Long distance, toll calls, or any calls that incurs 
a cost to the city that are of a personal nature are prohibited unless prior approval is received in writing 
from your supervisor. Although occasional, limited personal telephone calls are permitted, they should 
be kept to a minimum in time and frequency and should not interfere with work performance of the 
employee or the employee’s colleagues. Discretion should be used in discussing confidential information 
using cellular communication. Employees are responsible for taking reasonable precautions to prevent 
theft and/or vandalism of cellular equipment. 
 
City-issued cellular, mobile telephones or SMART phones should be used for city business-related 
purposes. Personal calls are to be minimized so the city doesn’t incur any cost. The city reserves the 
right to monitor the billing and use of all city-issued cellular/mobile telephones and has the authority 
to withhold any unauthorized amounts from the employee’s wages. By accepting the use of city-issued 
cellular telephones, employees agree to promptly reimburse the city for all personal calls made which 
are deemed by the city to be excessive in frequency or duration. 
 
All employees must follow the City’s policies regarding harassment prevention when using city phones. 
No smart phones may be used to display or distribute sexually offensive, racist, or derogatory materials. 
This includes, but is not limited to, derogatory pictures, videos, sounds, words, drawings, or 
cartoons.  Any employee who violates the conditions of these policies relating to cellular/mobile or 
SMART phone usage is subject to having the use of the employee’s city-issued cellular/mobile phone 
terminated. 
 
COMPUTERS AND OTHER TECHNOLOGICAL RESOURCES 
 
To help maximize its employees’ efficiency in carrying out their respective job duties, the City of 
Jonesboro provides various information and technology resources such as email, computers, 
software/computer applications, networks, the Internet, the intranet, facsimile machines, cell phones, 
pagers, and other wireless communication devices and voicemail systems. Please remember that these 
tools are city property and must be used in a manner that reflects positively on the city and all who 
work here. Occasional, limited personal use of these resources is permitted, but should not interfere 
with your work performance, or the work performance of your colleagues. Employees, however, should 
have no expectation of privacy as to their use of city property. The city has the right to access and 
monitor any and all messages and files on electronic equipment owned by it and will do so as deemed 
necessary and appropriate. Employees will be held accountable for all usage of their systems and shall 
keep their keywords and passwords confidential to protect their assigned equipment and their files 
from misuse. Employees shall not access or copy software of data belonging to others or to the city. 
Reading another employee’s files is prohibited unless authorized by the department head. Employees 
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shall not transport software or data provided by the city to another computer site without prior 
authorization from the department responsible for the data. 
 
The city will not tolerate inappropriate or illegal use of these assets and reserves the right to take 
appropriate disciplinary actions, as needed, up to and including termination of employment. Such 
inappropriate use of these resources can include, but is not limited to, the following: 
• Hacking. 
• Pirating software or audio/video files. 
• Soliciting. 
• Distributing literature for outside entities. 
• Sending inappropriate emails. 
• Accessing, viewing, or downloading inappropriate websites, i.e., sites advocating hate, violence, 
sexually explicit material, or promoting illegal activities. 
• Distributing confidential information to persons/entities who are not entitled to such information. 
• Storing or placing unlawful information on a computer or the network. 
• Copying system files without proper authorization. 
• Copying copyrighted materials without proper authorization. 
• Use of abusive or otherwise objectionable language in either public or private messages. 
• Sending messages that are likely to result in the loss of the recipient’s work or systems use. 
• Sending “chain-letters,” jokes, lists, or any other types of use that would cause congestion or disrupt 
the operation of the networks or otherwise interfere with the work of others. 
• Decryption of system or user passwords. 
 
Only software which has been purchased or approved by the City of Jonesboro may be loaded or used 
on any of its computers. All software, programs, applications, templates, data, and data files stored in, 
residing on, or developed with city computers, networks, or storage media are property of the city and 
shall not be removed from the workplace without proper authorization. The city’s software and software 
manuals should not be duplicated or reproduced in any manner which would violate the license 
agreements which pertain to usage of the software. 
 
Computer equipment, including software, should not be removed from city premises without prior 
written approval from the Department’s Director and the City’s Director of Information Systems. 
 
The city reserves the right to monitor and inspect, without notice, the use of its information and 
technology resources. 
 
INTERNET ACCESS 
 
Internet access is provided to employees to conduct city business. Employees accessing the Internet 
are to do so for business-related purposes only. The city reserves the right to monitor Internet use to 
assure that Internet use is for legitimate business purposes and that access to the Internet is not 
abused by any one employee. 
 
Downloading files should be for business use only and should not be downloaded using any peer-to-
peer network. 
 
ELECTRONIC MAIL AND CONFIDENTIALITY 
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The City of Jonesboro provides electronic mail for business purposes. The city maintains the ability to 
access any messages left on or transmitted over the system. Employees should not assume that such 
messages are confidential or that access by the city or its designated representative will not occur. 
Therefore, any personal use of the city’s electronic mail system shall be kept to a minimum. 
 
The electronic mail system shall not be used to solicit or further commercial ventures, religious or 
political causes, outside organizations, or other non-job-related solicitations; to create any unwelcome, 
offensive, or otherwise disruptive messages including sexual innuendo, racial slurs, gender-specific 
comments, or any other comment that offensively addresses someone’s age, sexual orientation, 
religious or political beliefs, national origin, or disability; or to send or receive copyrighted materials, 
trade secrets, proprietary or financial information, or similar materials without prior written 
authorization from the owner of the material. 
 
REMOVAL OF CITY PROPERTY 
 
No city owned, leased, or licensed computer equipment or documents may be removed from city 
premises without prior approval from the Director and the Department of Information Systems. 
 
USE OF PRIVATELY OWNED ELECTRONIC COMMUNICATIONS EQUIPMENT FOR PUBLIC  
JOB RELATED PURPOSES 
 
Employees with personal privacy concerns should be aware that there may be consequences to using 
privately owned electronic communications equipment (including privately owned cell phones) for work 
related purposes. If an employee uses privately owned equipment for work related purposes, such as 
work-related text messages or emails, the records of the privately owned equipment might be subject 
to disclosure to the public by the Arkansas Freedom of Information Act. Employees are therefore 
encouraged to use city-owned communications equipment and city-owned software (such as city email) 
when communicating for job related purposes. 
 
WAIVER OF PRIVACY 
 
Employees waive their right to privacy in anything created, stored, sent, or received on the city’s 
computer or telecommunications system. The city reserves the right to inspect any data, emails, social 
media content, files, settings, or any other aspect of access made by a city-owned computer or related 
system and will do so on an as-needed basis as determined by the Director of Information Systems. 
Employees understand that any information created, stored, sent, or received on the city’s computer 
or telecommunications system may be subject to the provisions of the Freedom of Information Act, 
regardless of whether the information is business-related or personal to the employee. Therefore, any 
such information may be accessed and/or inspected at any time by any member of the public unless it 
is exempted by law from disclosure. 
 
SOCIAL MEDIA POLICY 

Purpose of Policy for City of Jonesboro Social Media Site(s) 
 
This policy establishes guidelines for the establishment and use by the City of Jonesboro of social media 
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sites (including but not limited to Facebook and Twitter) as a means of conveying City of Jonesboro 
(“City”) information to its citizens. 

The intended purpose behind establishing City of Jonesboro social media sites is to disseminate 
information from the City, about the City, to its citizens. 

The City of Jonesboro has an overriding interest and expectation in deciding what is spoken on behalf 
of the City-on-City social media sites. 

For purposes of this policy, social media is understood to be content created by individuals, using 
accessible, expandable, and upgradable publishing technologies, through and on the Internet. 
Examples of social media include, but are not limited to, Facebook, blogs, Myspace, RSS, YouTube, 
Second Life, Twitter, LinkedIn, Delicious, Snapchat, Instagram, Pinterest, and Flicker. For purposes 
of this policy, “comments” include information, articles, pictures, videos, or any other form 
of communicative content posted on a City of Jonesboro social media site.  

General Policy 

The establishment and use by any City department of City social media sites are subject to approval 
by the Mayor or his/her designees. All City of Jonesboro social media sites shall be administered by 
City of Jonesboro Information Technology (“IT”) staff.  

1. City social media sites should make clear that they are maintained by the City of Jonesboro and 
that they follow the City’s Social Media Policy.  

2. Wherever possible, City social media sites should link back to the official City of Jonesboro website 
for forms, documents, online services and other information necessary to conduct business with 
the City of Jonesboro.  

3. The Communications department will monitor content on City social media sites to ensure 
adherence to both the City’s Social Media Policy and the interest and goals of the City of Jonesboro.  

4. The City reserves the right to restrict or remove any content that is deemed in violation of this 
Social Media Policy or any applicable law. Any content removed based on these guidelines must 
be retained by the Communications department for a reasonable period of time, including the 
time, date and identity of the person posting, when available.  

5. These guidelines must be displayed to users or made available by hyperlink.  

6. The City will approach the use of social media tools as consistently as possible, enterprise wide.  

7. The City of Jonesboro’s website at http://www.jonesboro.org/ will remain the City’s primary and 
predominant internet presence.  

8. All City social media sites shall adhere to applicable federal, state and local laws, regulations, and 
policies.  

9. City social media sites are subject to the Arkansas Freedom of Information Act. Any content 
maintained in a social media format that is related to City business, including a list of subscribers, 
posted communication, and communication submitted for posting, may be a public record subject 
to public disclosure.  
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10. Comments on topics or issues not within the jurisdictional purview of the City of Jonesboro may 
be removed.  

11. Employees representing the City government via City social media sites must conduct themselves 
at all times as a representative of the City and in accordance with all City policies.  

12. City employees who post information on social media sites are expected to conduct themselves in 
accordance with all City policies, specifically including, but not limited to, the Harassment 
Prevention Policy, the Conduct towards the Public Policy, the Workplace Violence Policy, and the 
Conduct Guidelines Policy.  

13. City Employees are to refrain from posting on social personal networking sites or media, 
photographs of City personnel wearing City distinguishable uniforms, logos, shields, badges, 
weapons, or writings that readily identify one as an employee of the City. City personnel are 
permitted to “share” or link to postings by the City on their personal networking sites or media. 
Otherwise when representing the City in an official capacity, City personnel may request that the 
Communications department post on the official City website and/or social media, photographs of 
the City personnel wearing City distinguished uniforms, logos, shields, badges, weapons, or 
writings that readily identify one as an employee of the City. 

14. This Social Media Policy may be revised at any time.  

Comment Policy 

1.   As a public entity, the City must abide by certain standards to serve all its constituents in a civil 
and unbiased manner.  

2.  The intended purpose behind establishing City of Jonesboro social media sites is to disseminate 
information from the City, about the City, to its citizens.  

3. Comments containing any of the following inappropriate forms of content shall not be permitted on 
City of Jonesboro social media sites and are subject to removal and/or restriction by the Public 
Information Coordinator or his/her designees:  

a. Comments not related to the original topic, including random or unintelligible comments.  

b. Profane, obscene, violent, or pornographic content and/or language.  

c. Content that promotes, fosters or perpetuates discrimination on the basis of race, creed, 
color, age, religion, gender, or national origin.  

d. Defamatory or personal attacks.  

e. Threats to any person or organization.  

f. Comments in support of, or in opposition to, any political campaigns or ballot measures.  

g. Solicitation of commerce, including but not limited to advertising of any business or product 
for sale.  

h. Conduct in violation of any federal, state, or local law.  
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i. Encouragement of illegal activity.  

j. Information that may tend to compromise the safety or security of the public or public 
systems; or  

k. Content that violates a legal ownership interest, such as a copyright, of any party.  
4. A comment posted by a member of the public on any City of Jonesboro social media site is the 

opinion of the commentator or poster only, and publication of a comment does not imply 
endorsement of, or agreement by, the City of Jonesboro, nor do such comments necessarily reflect 
the opinions or policies of the City of Jonesboro.  

5. The City of Jonesboro reserves the right to deny access to City of Jonesboro social media sites for 
any individual, who violates the City of Jonesboro’s Social Media Policy, at any time and without 
prior notice.  

6. Departments shall monitor their social media sites for comments requesting responses from the City 
and for comments in violation of this policy.  

7. When a City of Jonesboro employee responds to a comment, in his/her capacity as a City of 
Jonesboro employee, the employee’s name and title should be made available, and the employee 
shall not share personal information about himself or herself, or other City employees.  

8. All comments posted to any City of Jonesboro Facebook site are bound by Facebook’s Statement of 
Rights and Responsibilities, located at http://www.facebook.com/terms.php, and the City of 
Jonesboro reserves the right to report any violation of Facebook’s Statement of Rights and 
Responsibilities to Facebook with the intent of Facebook taking appropriate and reasonable 
responsive action. 

Purpose of Policy for Employees Personal Social Media Site(s) 

 The City of Jonesboro recognizes that employees may use social media websites or similar media 
including, but not limited to, blogs, chat rooms, online journals, personal websites, Facebook, 
Instagram, Twitter, LinkedIn, etc. (hereinafter referred to as "personal websites").  
 
Employees are reminded that information posted on personal websites can be viewed by members of 
the public and by other employees (including management). Employees should remember that 
almost all input online is archived, so even posts that have been deleted may be uncovered or 
recovered by someone. Social media content may also be reposted and shared and may reach 
individuals the user had not intended to reach. 
 
Social media use on non-work time 
 
Employees should also be aware that their actions outside of work, including those on social media 
sites could affect the workplace. The same principles and guidelines found in City of Jonesboro's 
policies apply to employees' activities online.  
 
Employees that violate city policies while on social media may face discipline. Threats of violence, 
harassment, or discriminatory behavior will not be tolerated by the City of Jonesboro, no matter the 
medium, and no matter when such posts are made (whether during or outside of work hours).  
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Social media use on work time 
 
Employees should refrain from using social media while on work time unless they are specifically 
authorized to do so by a supervisor or other authorized city official. Do not use your City of 
Jonesboro email address to register on personal websites. 
Nothing in this section should be construed to limit an employee’s right as a private citizen to discuss 
a matter of public concern during non-work time. Employees may always utilize the City’s Open Door 
Policy to resolve work-related issues. (Refer to page 51). 
 
TRAVEL POLICY  

 
This policy establishes the rule governing the eligibility for payment of expenses incurred by City 
employees, elected and appointed officials during travel directly related to official business. These rules 
provide for the payment of travel funds and for the reimbursement of out-of-pocket expenses. 
 
Responsibility 
 
The authority for promulgation of rules defining the rates of allowable mileage, food and lodging and 
similar travel expenses rest with the City Council based on the recommendation of the Finance 
Committee. 
 
The Finance Department ensures conformity to the procedures in this guideline. Normal audit rules will 
be applied to establish conformance among city departments. 
 
Supervisors are responsible for the dissemination of these procedures to all employees, and for 
verification and submission of all Requisitions, Request for travel forms, travel expense forms, and 
receipts and/or requests for reimbursement to Finance. 
 
The individual employee traveling on official business is responsible for making sure he/she 
understands this policy and complies with it. Any unusual circumstances or exceptions must be clarified 
in advance and any deviations must be approved in writing in advance by his or her supervisor. 
NOTE* Reimburse or reimbursement as it appears anywhere in this procedure, references the fact that 
detailed documentation must be provided with the Final Travel Expense Report. 
 
In order to afford employees, elected and appointed, maximum flexibility in the accomplishment of 
their assigned tasks, the City of Jonesboro will pay travel expenses directly related to official business 
in accordance with amounts authorized herein. Travel expenses for official business may include the 
cost of out-of-town conferences involving professional associations, intensive training of the short 
course nature and meetings with state and federal authorities on program-related topics. All travel 
expenses for employees shall be approved by their Director within their approved travel budget. Travel 
expenses for Department Heads shall be approved by the Mayor. Travel by elected or appointed officials 
shall not require approval subject to prior budget approval. 
 
Travel Procedures 
  
Transportation 
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An employee may choose to extend travel beyond the time required to conduct the business purpose 
of the travel. Time and expense incurred in excess of the business purpose are the responsibility of the 
traveler. These arrangements must be approved in advance, in writing, by the traveler’s supervisor. 
 
Airline ticket payment will be made for actual coach costs. The traveler has the option of using their 
own resources (cash, credit card, etc.) to purchase reimbursable tickets, or the following procedure 
may be utilized for the City to purchase tickets. A Purchase Requisition payable to the Credit Card 
Company, Airline Itinerary, and Confirmation Locator Number (supplied by the airline for tickets placed 
on 24-hour hold) must be submitted to Finance Department as soon as possible after reservations are 
made. Transferring tickets is not allowed. FAA regulations state that tickets must be issued in the 
traveling employee’s name. 
 
Mileage reimbursement for use of a private vehicle is allowable in the event a City-owned vehicle is not 
available. Mileage shall be based on the current IRS per mile rate. Trip distances shall be computed 
(and printed) using Map Quest or similar software. However, personal vehicle mileage reimbursement 
shall not exceed the lowest coach airfare available at the time of the travel request (documentation 
must be provided); nor shall food and lodging expense be for more than one additional day of travel 
time to and/or from the destination city. Any exceptions to this must have prior approval in writing 
from the Department Director. Reimbursement for use of personal vehicles to travel to and from the 
airport will be one round trip if utilizing airport parking, or two round trips if not utilizing airport parking. 
Mileage is paid from City Hall or the travelers normal work location to the airport and back. If travel is 
mandated by the manager’s written directive on a non-regularly scheduled workday, round trip mileage 
from the traveler’s home of record is authorized. 
 
Taxi fare and similar public transportation is reimbursable for all necessary City business related trips.  
 
Rental vehicles require prior written approval from the Department Director. Written justification for 
renting vehicles as well as cost estimates for the rental of the vehicle and collision insurance, if you 
plan to purchase insurance, must accompany all requests for travel. Actual costs of mid-sized or smaller 
vehicles rented from recognized car rental agencies (Avis, Hertz, National Budget, Dollar etc.) are 
reimbursable. When more than four (4) employees are traveling to the same destination, 
reimbursement for actual costs of renting vans shall be allowed. 
 
Fuel for City-owned vehicles is reimbursable. Use of City-owned vehicles outside City limits requires 
written justification from the traveler’s manager. 
 
PAY FOR TRAVEL FOR NON-EXEMPT EMPLOYEES 

Travel time as working time 
In most cases, travel time counts as working time. When travel is considered, hours worked, the time 
must also be counted to calculate overtime as follows: 
 
During a normal workday 
 
A normal commute to work and back is not typically considered work time. However, travel during the 
workday is work. For example, if an employee normally works 8:00 to 5:00, and must drive 15 miles 
for a meeting at 3:00, the travel time counts as work (it takes place within normal work hours). 
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However, if the meeting ends at 5:00 and the employee goes straight home, this is probably a normal 
commute and does not count as hours worked, assuming the travel is not much farther than a normal 
commute (usually, within the same city or community). 

To another city in the same day 
Travel time to another city is working time. However, travel from home to an airport or other terminal 
can be considered a commute that is unpaid. For example, an employee might drive from home to the 
airport, take a flight to another city for a conference, and return to the airport before driving home (all 
in the same day). Time spent driving to and from the airport can be considered a normal commute 
(assuming it is within the same community) and would not have to be paid working time. However, all 
other travel time (on the plan and at the destination) counts as hours worked that must be paid, even 
if those hours are outside the normally scheduled hours (i.e., the train leaves at 7:00 a.m. and returns 
at 6:00 p.m.). Of course, normal meal breaks do not count as hours worked. 
 
Overnight travel to another city 
 
In most cases, all travel time to another city for an overnight trip count as paid working time. To use 
the above example, suppose the employee took a flight to another city and stayed overnight. If travel 
to another city occurs during normal work hours on a non-workday (i.e., the employee takes the 
11:00 a.m. flight on a Sunday) it also counts as hours worked. Note: If the travel time is required by 
the manager for work related purposes, then is counts as working time. If the employee chooses to 
travel outside of business hours, when they could have traveled during business hours, then it would 
not count as working time. 
 
Work time while staying overnight for travel purposes the employee will be paid for a normal 
workday or for any hours of actual time worked. For example, if employee’s normal workday is from 
8:00 a.m. – 5:00 p.m. with one hour for lunch, and the employee has a meeting or training in 
another town that is also the same as the employee’s workday, the employee would be paid as 
normal. The employee would not be paid after 5:00 pm for time at the hotel or time spent at dinner. 
If the employee is required to meet for a dinner meeting, then it would be considered time worked. 
 
Food 
 
Full day travel shall be defined as an initial departure time prior to 7:00 A.M. and return of at least 7:00 
P.M. Allowances for travel within Arkansas shall be up to $60.00 for all meals with tips included. 
Allowances for meals out of state shall be based on the General Services Administration (GSA) travel 
rates and shall not exceed the total daily amount. Receipts must be turned in with travel forms. 
 
Meals for partial day travel shall be paid on a per diem rate depending on departure and arrival time. 
Partial day travel shall be defined as an initial departure time later than 8:00 A.M. and/or return time 
of earlier than 6:00 P.M. The maximum allowable reimbursement shall be for the total of two meals. 
The per meal allowance in Arkansas, including tip, shall be Breakfast-$12.00; Lunch-$18.00; Dinner-
$30.00. In cases where a meal is provided by the attended function, unless the employee’s supervisor 
provides prior written approval, the allowance will not be paid for the meal. Receipts must be turned 
in with travel forms. 
 
Reimbursement of meals for other purposes for official city business must state the name of the 
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guest(s), nature of business, and be approved by the Director of the department based on prior budget 
approval. The City shall not reimburse the costs of alcoholic beverages. 
 
Lodging 
 
The City will reimburse charges for room rate, taxes, and work-related expenses where it is reasonably 
expected that a prudent traveler could not return to their residence. 
 
Tips 
 
Employees may include a tip up to 20% of the cost of business related to meals and parking. 
 
Parking 
 
Expenses incurred for parking are reimbursable. Any airport parking shall be reimbursed at the long-
term parking rate. 
 
Submission of Actual Expenses shall be as Follows: 
 
The traveler must submit a completed copy of the Travel Expense Report (with receipts and/or request 
for reimbursements) to the Accounts Payable section of the Finance Department within 5 days of return. 
After 5 days, all follow-ups will be addressed through the appropriate Department Head to the traveler. 
 
NOTE* Reimbursement as it appears anywhere in this procedure, references the fact that detailed 
documentation must be the expenses and explain the business purposes (who, what, when, where, 
and why) for the expense. Lodging expenses must be itemized by day and show all miscellaneous 
expenses. Expenses will not be reimbursed without detailed, supporting receipts.  
 
COMPENSATION POLICY 
 
No form of compensation is allowed outside this Policy and the City’s Salary Administration Plan 
unless prior approval by the HR Director and the Mayor or Mayor’s Designee; and kept on file with 
Payroll and HR. Any non-authorized form of compensation will be subject to disciplinary action, up to 
and including termination. 
 
TIME RECORDS - NON-EXEMPT EMPLOYEES 
  
Accounting requirements necessitate the documentation of attendance as well as overtime hours. All 
non-exempt employees are responsible to monitor and record all hours worked, including arrival at the 
office, departure for lunch, return from lunch, and departure at the end of the workday. After your 
supervisor has approved your completed time record, the time record must be submitted to payroll at 
the appropriate designated time. Any falsification of your time record is subject to disciplinary action, 
up to and including termination. 
 
OVERTIME PAY – NON-EXEMPT EMPLOYEES 
 
You may be required to work overtime. Overtime must be approved by your supervisor prior to being 
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worked. The approving manager of your time record must approve the overtime hours on your time 
record in order for the time to be considered approved overtime. Non-exempt employees who work 
non-authorized overtime hours will be paid, but will be subject to disciplinary action, up to and including 
termination. 
 
Except for when compensatory time is provided to non-exempt employees in lieu of 
overtime pay, all non-exempt employees will be paid overtime a rate of 1.5 times the 
regular rate of pay when they exceed the number of hours allowed by FLSA in the approved 
work period, as approved by the Human Resources Director and the Mayor or Mayor’s 
designee. 

 
Note: Paid leave does not count towards the calculation of overtime. 

 
ON-CALL PAY 
 
You must refer to your departmental guidelines on how to handle pay for work after your regular 
scheduled hours. All departmental guidelines must be approved by the Director of Human Resources 
and the Mayor or Mayor’s designee; and kept on file with Payroll and HR. 
 
 
COMPENSATORY (Comp) TIME – NON-EXEMPT EMPLOYEES 
 
The Mayor may direct that compensation for overtime be made in the form of compensatory time, 
rather than overtime pay. Use of compensatory leave is provided and taken pursuant to applicable 
federal and state law. Department records will determine the number of compensatory leave hours you 
have earned. Compensatory leave must be taken within one year after it is earned and is scheduled 
the same way as vacation.  
 
Compensatory time (comp time) off in lieu of monetary overtime compensation is provided at a rate of 
not less than one and one-half hours of compensatory time for each hour of overtime worked. No 
employee shall be allowed to accumulate more than a total of 40 hours of compensatory time unless 
you are a public safety officer or an employee of Animal Services and E911. After reaching a total of 
40 hours compensatory time, all overtime shall be paid in monetary compensation until the total hours 
of compensatory time drops below a total of 40.  
 
Public Safety Officers are considered the Uniformed Police Officers. Public safety officers and employees 
of Animal Services and E911 are allowed to accumulate no more than a total of 100 hours of 
compensatory time, and all overtime shall be paid in monetary compensation until the total hours of 
compensatory time drops below a total of 100 hours. The procedure for scheduling compensatory time 
off is the same as scheduling vacation. (see Code of Federal Regulations: §553.211 Law 
enforcement activities)  
 
In addition, due to the specific nature of the requirements of public safety officers assigned to positions 
as School Resource Officers, they will be allowed to accumulate the maximum amount of compensatory 
time allowed by federal and state law, currently 480 hours. Officers removed from such assignments 
will be required to expend any time accumulated over 100 hours before utilizing any other type of 
leave. 
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Supervisors shall be responsible for approving compensatory time in their department and providing 
records of compensatory time as it is earned and taken to the Payroll division of the HR department. 
Note: Accrued compensatory time should be taken before vacation, and Compensatory 
time is only in lieu of overtime. No other form of time shall be considered compensatory 
time. 
 
Upon termination of employment, an employee will be paid for unused compensatory time figured at: 
1) the average regular rate received by such employee during the last three years of employment; or 
2) the final regular rate received by such employee, whichever is higher.  
 
In the event a non-exempt employee moves into an exempt position, any accumulated compensatory 
time owed to them shall be taken within 3 months of becoming exempt and if not taken during the 3-
month time frame it shall be paid to them at the end of three months at their non-exempt rate of pay.  
 
RESIGNATION, TERMINATION, and RETIREMENT 

Employees who wish to resign their employment with the City of Jonesboro are requested to give 
proper notice by notifying the City at least 2 weeks in advance. Notice should be given in writing to 
your Supervisor and HR. Proper notice should allow the City time to calculate all money you are due in 
your final paycheck. Without proper notice, you may have to wait until the next pay period to receive 
those payments. Employees are expected to work during these 2 weeks and should not take comp, 
vacation, or sick time. Any request for time-off will need to be approved by Human Resources. The last 
day worked will be considered the last day of employment. 
 
Employees who plan to retire, with a city retirement benefit, are requested to give the City a minimum 
of 2 months’ notice (60 days). This should allow time for processing appropriate forms to help ensure 
that your retirement benefits start on time. Without proper notice benefits could be delayed or denied. 
Employees are expected to work during this notice period and should not take comp, vacation, or sick 
time. Any request for time-off, during the resignation period, will need to be approved by the Human 
Resources Director. The last day worked will be considered the last day of employment. 
 
Retirement, with the City, is defined as an employee who retires with 20 years of service with the city. 
Eligible employees with 20 years of service may elect to continue the cities health care plan until the 
age of 65, as long as he or she pays the cities full premium amount. Once retired a Retiree may only 
reduce coverage in plans and when the plan has been terminated it may not be re-added.  
 
When an employee retires from the City and begins receiving benefits under a city related retirement 
plan, and later accepts a new position with the City, he or she will be considered a new hire for all 
purposes of employment, including eligibility for benefits and paid leave. Note – some retirement plans 
may recognize prior years of service for vesting purposes. Consult with HR about your particular plan. 
 
Employees who are absent for three consecutive days without being excused or have given proper 
notice will be considered as having voluntarily quit. 
 
Employees, who leave the City and later accept a new position with the City, will be considered a new 
hire for all purposes of employment, including eligibility for benefits and paid leave. 
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Any employee who is terminated for disciplinary reasons will not be eligible for rehire with the City 
unless an override is approved by the HR Director and the Mayor. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

SECTION II 
EMPLOYEE BENEFITS 
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VACATION 
 
Police Department 
 
Full-time sworn Officers of the Police Department accrue vacation time at the rate of 120 hours 
annually. After you have continuously worked 15 years for the City as a full-time employee, you will 
accrue vacation at the rate of 160 hours annually. You will not accrue vacation unless you are in a pay 
status. You may accumulate more than 240 hours of vacation in any given year, but you will forfeit any 
amounts greater than 240 hours on your anniversary date. You may be paid for up to 240 hours of 
accumulated vacation when your employment is terminated for any reason. You may not take vacation 
time before it has been accumulated.  
 
Fire Department 
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Full-time Civil Service employees of the Fire Department who work 24-hour shifts accrue vacation time 
at the rate of 168 hours annually. After you have continuously worked 15 years for the City as a full-
time employee, you will accrue vacation at the rate of 224 hours annually. This is based on an 11.2-
hour workday as recommended by the Arkansas Attorney General’s Office. You will not accrue vacation 
unless you are in a pay status. You may accumulate more than 336 hours of vacation in any given 
year, but you will forfeit any amounts greater than 336 hours on your anniversary date.  You may be 
paid for up to 336 hours of accumulated vacation when your employment is terminated for any reason. 
You may not take vacation time before it has been accumulated. 
 
Full-time Civil Service employees of the Fire Department who work a 40-hour week accrue vacation 
time at the rate of 120 hours annually. After you have continuously worked 15 years for the City as a 
full-time employee, you will accrue vacation at the rate of 160 hours annually. You will not accrue 
vacation unless you are in a pay status. You may accumulate more than 240 hours of vacation in any 
given year, but you will forfeit any amounts greater than 240 hours on your anniversary date. You may 
be paid for up to 240 hours of accumulated vacation when your employment is terminated for any 
reason. You may not take vacation time before it has accumulated. 
 
If you change from a 24-hour shift position to a 40 hour per week position, your vacation time will be 
converted by multiplying the total accumulation by 0.714. If you change from a 40 hour per week 
position to a 24-hour shift position, your vacation time will be converted by multiplying the total 
accumulation by 1.4. 
 
Non-Civil service or non-sworn Officers 
 
Full-time employees will accrue 80 hours of vacation annually until you reach your fifth anniversary 
date as a full-time employee. After you have continuously worked 5 years for the City as a full-time 
employee, you will accrue vacation at the rate of 120 hours annually. After you have continuously 
worked 10 years for the City as a full-time employee, you will accrue vacation at the rate of 160 hours 
annually. You will not accrue vacation unless you are in a pay status. 
 
You may accumulate more than 240 hours of vacation in any given year, but you will forfeit any 
amounts greater than 240 hours on your anniversary date. You may be paid for up to 240 hours of 
accumulated vacation when your employment is terminated for any reason. You may not take vacation 
time before it has been accumulated.  
 
 
All Employees 
 
The number of employees off at any time will be decided by the supervisor based on department 
workloads. You should follow your departmental guidelines for requesting time off and the request 
should be approved by your supervisor in advance. Conflicts will be resolved according to departmental 
guidelines as approved by HR. Vacation time will be charged by the hour. An hour of vacation time will 
be charged for each hour that you are away from work. You will not be charged vacation for time that 
you would not normally work. Any absences not covered by an approved form of paid leave or not 
approved by the manager and HR will be considered unexcused and subject to disciplinary action up 
to and including termination. 
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Exempt employees who work a partial day will be paid for the full day but may be required to use 
vacation or sick time for the time the employee is absent from work, whether the absence is a partial 
day or a full day. Note: Exempt employees cannot be docked if they work a partial day. Exempt 
employees should consult with their supervisor and HR. HR will manage leave time while exempt 
employee is on FMLA. 
  
PERSONAL LEAVE - UNPAID  
The City recognizes that there are circumstances when an employee may need time away from work 
but does not have any accrued time to take off. For such cases you may request time off without pay. 
Request must be submitted in writing and approved by the Director and the Human Resources Director. 
Any time off not approved will be considered unexcused and subject to disciplinary action up to and 
including termination. 
 
HOLIDAYS AND HOLIDAY PAY  
 
Civil Service (Fire) employees and sworn full-time officers (Police) of the City of Jonesboro are paid for 
the 11 Holidays listed below. Total annual Holiday Pay is divided equally and included with the 
base pay for each pay period (See Arkansas Code 14-52-105) 
 
 New Year’s Day    January 1st 
 Dr. Martin Luther King Birthday  3rd Monday in January    
 President’s Day     3rd Monday in February 
 Memorial Day    Last Monday in May 
 Independence Day    July 4th 
 Labor Day     1st Monday in September 
 Veterans Day     November 11th 
 Thanksgiving Day    4th Thursday in November 
 Day after Thanksgiving   Friday after Thanksgiving 
 Christmas Eve    December 24th 
 Christmas Day    December 25th 

 
Non-Civil service and non-sworn full-time employees are eligible for 11 holidays per year. If 
work schedules permit, full time employees may take the following 7 days off with pay. 
 
 New Year’s Day    January 1st 
 Memorial Day    Last Monday in May 
 Independence Day    4th of July 
 Labor Day     1st Monday in September 
 Thanksgiving Day and day after  4th Thursday & Friday in November  
 Christmas Day    December 25th 
 
If you have to work on any of the above days, exempt employees will get another day off, and non-
exempt will be paid holiday pay in addition to your regular pay for that day. Both need Director’s 
approval. When a holiday falls on a Saturday, it will be observed on the preceding Friday. When a 
holiday falls on a Sunday, it will be observed on the following Monday.  
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The following 4 days will normally be workdays, but full-time employees who are not Civil Service will 
be paid holiday pay for each of them. 
 
 Dr. Martin Luther King Birthday     3rd Monday in January 
 President’s Day        3rd Monday in February  
 Veterans Day       November 11th 
 Christmas Eve      December 24th 

 
If you work in the 911-Emergency Dispatch Center, you do not normally get time off for holidays. You 
will be paid holiday pay for all holidays by the end of December. Your holiday pay will be calculated in 
the same manner as other non-sworn employees.  
Before you can be paid Holiday Pay, you must be a full-time employee, and you must be in a pay status 
on your last scheduled workday before and your next scheduled workday after the Holiday. Pay Status 
is defined as an active employee in good standing; not being absent as unexcused or without pay due 
to disciplinary reasons. Holiday pay for current employees will be calculated at your current hourly rate 
and paid by the end of December.  Employees who terminate employment during the year will be paid 
the applicable holiday hours with their last paycheck. If the employee terminates in November or 
December and is not in a pay status for Veterans Day, Thanksgiving or Christmas holidays, after 
receiving holiday pay, then holiday pay will be paid back to the city with their last paycheck.  
 
SICK LEAVES 
 
Police Department 
 
Full-time sworn Officers of the Police Department accrue sick leave at the rate of 160 hours annually. 
If unused, sick leave may be accumulated to a maximum of 720 hours. Sick leave will be charged by 
the quarter hour. You will not be charged sick leave for the time that you would not normally work. 
You may not take sick leave before it has been accumulated. 
 
Upon death or pension-receiving retirement status as stated in Arkansas Code 24-10-701, you or your 
estate will be paid for any unused sick leave, up to a maximum of 480 hours. You will be paid at your 
rate of pay in effect at the time of payment. 
 
Fire Department 
 
Full time Civil Service employees of the Fire Department who work 24-hour shifts accrue sick leave at 
the rate of 240 hours annually. This is based on a 12-hour workday. If unused, sick leave may be 
accumulated to a maximum of 1440 hours as stated in Arkansas Code 14-53-108. Sick leave will be 
charged by the quarter hour. You will not be charged sick leave for time that you would not normally 
work. You may not take sick leave before it has been accumulated.  
 
Upon death or pension-receiving retirement status as stated in Arkansas Code 24-10-701, you or your 
estate will be paid for any unused sick leave accrued by the while employed, up to a maximum of 720 
hours. You will be paid at your rate of pay in effect at the time of payment.  
 
Full time Civil Service Employees of the Fire Department who work a 40-hour week accrue sick leave 
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at the rate or 160 hours annually. This is based on an 8-hour workday. If unused, sick leave may be 
accumulated to a maximum of 1440 hours. Sick leave will be charged by the quarter hour. You may 
not take sick leave before it has been accumulated.  
 
Upon death or pension-receiving retirement status as stated in Arkansas Code 24-10-701, you or your 
estate will be paid for any unused sick leave, up to a maximum of 720 hours. You will be paid at your 
rate of pay in effect at the time of payment.  
 
If you change from a 24-hour shift position to a 40 hour per week position, your sick leave will convert 
by multiplying the total accumulation by 0.714. If you change from a 40 hour per-week position to a 
24-hour shift position, your sick leave will be converted by multiplying the total accumulation by 1.4. 
 
Non-Civil Service and Non-Sworn Full Time Employees  
 
Non-Civil Service and non-sworn full-time employees shall accrue sick leave at the rate of 96 hours 
annually. If unused, sick leave may be accumulated to a maximum of 720 hours. Sick leave will be 
charged by the quarter hour. You will not be charged sick leave for time that you would not normally 
work. You may not take sick leave before it has been accumulated. 
 
After you have reached your 10th anniversary as a full-time employee, you will be paid for up to 360 
hours of unused sick leave when your employment is terminated for any reason, including death. After 
you have reached your 15th anniversary as a full-time employee, you will be paid for up to 480 hours 
of unused sick leave when your employment is terminated for any reason, including death. 
 
All Employees 
 
Sick leave may be used for the following reasons:  
 
Personal illness or physical incapacity, medical, dental and optical visits, you are quarantined by a 
physician or  
health officer, illness in your immediate family which requires you to take care of your family 
member(s). 
 
For sick leave purposes, immediate family includes your spouse, child, stepchild, foster child, parents, 
or any family member who lives in your household.   
 
If you cannot come to work due to a reason listed in this section, you must notify your supervisor, or 
someone acting for your supervisor, within one (1) hour of your work time. If you do not, you may not 
be paid sick leave. 
 
SICK LEAVE IS NOT ENTITLEMENT LEAVE. Sick leave is only to be used when an employee or a member 
or his/her family is sick enough to prevent the employee from reporting to his/her work assignment. 
Any abuse is subject to disciplinary action, up to and including termination. 
 
Supervisors have the discretion to ask for a doctor’s excuse before the employee returns to work. If 
you are absent three (3) or more days in a row, you will be required to obtain a doctor’s excuse. If you 
run out of sick leave, you will be charged comp time and vacation time accrued for missing work due 
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to sick leave reasons. After you have used all your sick leave, comp time and/or vacation time, you will 
not be paid for days that you miss unless approved for the catastrophic sick bank leave. Abuse of Sick 
Leave or any absences not covered by an approved form of paid leave or not approved by the 
employee’s supervisor and HR will be considered unexcused and subject to disciplinary action up to 
and including termination. 
 
You may not donate sick time to another employee. In case of extreme hardship when you have used 
all of your sick leave, vacation, and comp time and if are a member of the Catastrophic Sick Leave 
Bank, you may request leave as outlined by the Catastrophic Sick Leave Bank Policy (refer to page 39).  
 
FUNERAL OR BEREAVEMENT LEAVE  
 
You may miss up to 24 hours of work for paid funeral leave in cases of death in your immediate family. 
For funeral leave purposes, “immediate family” may include your spouse, children, parents, brother, 
sister, grandparents, grandchildren, spouse’s parent or sibling, sibling’s spouse, or any relative who 
lives in your house, including “step” and “foster” relatives. 
 
Funeral leave is separate and apart from sick leave or vacation leave. Funeral leave is not cumulative 
and may not be carried over from one year to another. 
 
In cases where 24 hours of work time is not enough, you may be granted additional time by your supervisor. 
Additional time will be charged to vacation time or unpaid leave. 
 
CATASTROPHIC SICK LEAVE BANK 
 
The City of Jonesboro’s Catastrophic Sick Leave Bank (SLB) allows participating employees who have 
exhausted all available accrual balances to receive additional sick leave benefits for extended leave of 
absences, in the rolling calendar year, upon submission of proper documentation to Human Resources. 
Catastrophic leave, for the purpose of this Bank, shall be defined as sick leave required (1) for treatment 
or recovery of a non-job- related catastrophic injury or illness to the participating employee or (2) for 
treatment of or recovery from a catastrophic injury or illness to a participating employee’s parent, 
spouse, or dependent child as defined in IRS Publication 501. 
 
Regular full-time employees of the City with a minimum of one (1) year of service are eligible to 
participate. Enrollment in the SLB program may begin during the first annual open enrollment period 
after the employee’s one year anniversary date. Employees that are currently on disciplinary action for 
poor attendance or do not have the minimum hours for initial membership are not eligible to enroll in 
the SLB program. An approved absence for illness will not be considered poor attendance. 
 
All Participating employees, except 24-hour shift employees, shall donate sixteen (16) hours for initial 
membership in the SLB program. Firefighters who work 24-hour shifts shall donate forty-eight (48) 
hours for initial membership. Such donations must be paid during the annual open enrollment period. 
If an employee does not join within this period, they will not be eligible to join again until the next 
annual open enrollment period. 
 
Following the initial donation, eight (8) hours per non-uniform and police employees and twenty-four 
(24) hours per firefighter who works a twenty–hour (24) shift, shall be required yearly to maintain 
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membership. Hours must be paid to the SLB during the annual open enrollment period to maintain 
membership in the SLB. No employee shall be advanced hours from the bank until the appropriate 
initial donation has been met. An employee may not donate hours for another employee for their initial 
membership donation nor for the required yearly donation of hours. 
 
Hours contributed to the SLB may not be restored to the contributing employee under any 
circumstances.  
 
The annual benefits open enrollment period will be in November of each year. The effective date of 
those signing up during annual open enrollment shall be January 1st, of the following year. To be 
eligible for leave in the SLB program, the employee must have not received a written warning for 
verified misuse of sick leave during the past two years. 
 
To request hours from the SLB, a member must make a written request using the SLB form and include 
supporting medical documentation to the Human Resources Director. No catastrophic leave shall be 
approved until all leave (inclusive of sick leave, comp, and vacation time) has been exhausted.  
 
The Human Resources Department will be responsible for the administration and record keeping of the 
SLB.  
 
A member may request to open a SLB case anytime within the calendar year. The Human Resources 
Director shall have the authority to grant leave from the SLB for an initial period of up to eight (8) 
weeks providing submission of proper FMLA documentation to Human Resources. Up to an additional 
eight (8) weeks of time may be granted by the decision of the Board with the submission of proper 
documentation from the treating physician. The city reserves the right to request a second 
opinion of a doctor provided by the city. An additional 8-week period (now totaling 24 weeks) 
may be granted by the Board in cases of extreme hardship to an employee with a minimum of fifteen 
(15) years of service with the City. Any appeal of a decision, denying sick leave from the SLB may be 
appealed to the Mayor within seven (7) calendar days of the leave being denied. The decision of the 
Mayor shall be final. 
 
All leave from the SLB shall run concurrently with Family Medical Leave and shall be taken in 8, 10, or 
24-hour increments depending on the shift of the employee unless approval for an intermittent leave 
under the FMLA has been granted. Intermittent leave may be granted in cases where a regimen of 
continuing treatment must be submitted with the request for intermittent catastrophic leave. 
 
A reoccurrence of the medical problem for which a leave was granted, beyond thirty (30) calendar days 
of return to active status, will be treated as a new case and will require submission of a new request 
form with medical documentation. 
 
Employees on a catastrophic leave will be considered to be in a pay status, but shall not continue to 
accrue sick leave and vacation while receiving hours from the Bank. Any leave granted but not used 
shall be returned to the Bank. 
 
In the event that the number of hours in the Bank is depleted in any given year, those members 
participating may be assessed one additional sick day. 
 

Commented [DD47]: too difficult to manage 

60



 

41 

Definition of Terms 
 
Board - is comprised of the employee’s Director or Department Head, Human Resource Director, 
Chief Administrations Officer, and the Chief Operations Officer. 
 
Catastrophic Injury or Illness - A serious health condition (as defined by the FMLA) which requires 
an employee’s absence from duty for a prolonged period of time due to hospitalization or confinement 
to the home for recovery, except for necessary doctor’s appointments, and which results in a substantial 
loss of income because of the exhaustion of all earned sick, vacation, holiday, and compensatory leave 
time. 
 
Catastrophic Sick Leave - paid leave in a rolling calendar year which is transferred to a leave 
recipient from the City of Jonesboro catastrophic leave bank. Catastrophic leave may be granted in 8, 
10 or 24-hour increments. While a leave recipient is on catastrophic leave, he or she will receive normal 
benefits such as city contributions to insurance and retirement.  
 
Catastrophic Sick Leave Bank - a pool of accrued sick leave donated by employees that has been 
approved for use by other employees.  
 
Catastrophic Sick Leave Bank Donor - an employee whose voluntary written request to donate 
accrued sick leave to the city’s catastrophic leave bank has been approved. No employee shall be 
allowed to be a leave donor if such donation will reduce that employee’s accrued sick to less than zero 
hours.  
 
Catastrophic Sick Leave Bank Program - a program approved by the City and operated by the 
Department of Human Resources in concert with the Board to provide for the orderly authorization and 
administration of catastrophic leave. 
 
Catastrophic Sick Leave Bank Recipient - a current employee whose application to receive 
catastrophic sick leave has been approved. 
 
Employee - a person who is a uniform or non-uniform employee who is compensated on a full-time 
basis and been employed at least one (1) year. Part-time, seasonal or temporary employees are 
excluded from this definition and are not eligible to participate as a donor or recipient in the 
Catastrophic Sick Leave Bank Program. 
 
Serious Health Condition - Illness, injury, impairment, or physical or mental condition that involves; 
1) Inpatient care in a hospital, hospice, or residential care facility or 2) Continuing treatment by a 
healthcare provider. Normal childbirth or disabilities resulting from elective surgery do not qualify. 
 
Medical Documentation - documentation by a physician certifying that the employee is incapacitated 
and the period of incapacitation. The medical form for requesting Family Medical Leave may be used 
to request time from the Catastrophic Sick Leave Bank. 
 
Prolonged Period of Time - a continuous period of time whereby a medical condition prevents the 
employee from performing the employee’s duties. A prolonged period of time is interpreted to be a 
minimum of two (2) weeks. 
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Substantial Loss of Income - a continuous period of time when the employee will not have otherwise 
been compensated by the city due to a medical condition and the exhaustion of all earned sick, 
vacation, and compensatory leave, and such medical condition is not covered and compensated by 
Worker’s Compensation. 
 
MILITARY LEAVE 
 
The City recognizes the commitment and responsibility of our employees to serve in the armed forces. 
Accordingly, The City complies with all applicable laws concerning military leave. 
 
The City complies with the Uniformed Services Employment and Reemployment Rights Act of 1994 
(USERRA), which protects applicants and employees who serve in the military from discrimination in 
the areas of hiring, job retention, and advancement. USERRA provides job and benefit protection for 
employees who serve in the military, and it provides certain reemployment rights to any employee who 
has been absent from work due to service in the United States uniformed services. 
 
The City will grant a military leave of absence to employees who are required to miss work because of 
service in the United States uniformed services in accordance with USERRA. You must notify the City 
if you receive notice that you will require a military leave of absence unless providing such notice is 
precluded by military necessity, impossible, or unreasonable, and you should provide the City with a 
copy of your official orders. When you receive notice that you will need a military leave of absence, 
please contact HR for further information regarding your rights and responsibilities under USERRA. 
 
USERRA defines “uniformed services” to include the Army, Navy, Marine Corps, Air Force, and Coast 
Guard, as well as the Reserves for these branches of the military. Uniformed services also include the 
Army National Guard, Air National Guard, commissioned corps of the Public Health Service, and any 
other category of persons designated by the President in time of war or emergency. USERRA defines 
“service” to include active duty, active duty for training, initial active duty for training, inactive duty for 
training, full-time National Guard duty, and the time required for examination to determine a person’s 
fitness for any of these types of services. 
 
If you are a non-uniform employee and you are a member of the Armed Forces Reserve or the National 
Guard, you are eligible for annual paid military leave of 120 hours for training each year with pay, plus 
necessary travel time. Military leave will be in addition to any other leave time. See Ark. Code Ann.24-
1-212 (a)(3). 
 
If you are called to duty in emergency situations by the Governor or by the President, you will be 
granted leave with pay not to exceed 240 hours, after which leave without pay will be granted. This 
leave will be granted in addition to all other leave that you are entitled too. 

Police officers:  A paid, full-time municipal police officer who is a member of the armed forces of this 
state or any other state, including without limitation the National Guard or a reserve component or 
auxiliary of the United States Armed Forces, shall be granted leave at the rate of one hundred sixty-
eight (168) hours per calendar year plus necessary travel time for annual training requirements or 
other duties performed in an official duty status. Unused leave time may roll over to a maximum 
three hundred thirty-six (336) hours in a single year. Ark. Code Ann. § 14-52-114. 
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Fire Fighters: A paid, full-time firefighter who is a member of the armed forces of this state or any 
other state, including without limitation the National Guard or a reserve component or auxiliary of the 
United States Armed Forces, shall be granted leave at the rate of one hundred sixty-eight (168) 
hours per calendar year plus necessary travel time for annual training requirements or other duties 
performed in an official duty status. Unused leave time may roll over to a maximum three hundred 
thirty-six (336) hours in a single year. Ark. Code Ann. § 14-53-114. 

To receive military leave of either type, you must submit a copy of your orders. You may also be 
required to show proof of attendance after you return from military leave. 
 
COURT DUTY LEAVE 
 
You will be granted leave with pay for witness or jury duty. You may also keep your allowance from 
the court for that service. To qualify for court duty leave, you must give your supervisor a copy of the 
summons or other court related paperwork as soon as possible after you get it. Also, proof of service 
must be given to your supervisor when your period of jury or witness duty is over. 
 
 
 
 
 
EMPLOYEE HEALTH AND DENTAL BENEFITS 
 
Medical and Dental Plans 
 
The City of Jonesboro provides a group health plan and a group dental plan for employees in an 
established City full-time position. You were offered detailed information on the policies coverage when 
you were hired. You may get additional information from Human Resources. 
 
Continuation of Group Health and Dental Coverage 
 
Federal Law (Public Law 99-272, Title X) requires that most employers who sponsor group health and 
dental plans offer employees and their families the opportunity for a temporary extension of health or 
dental coverage (called “Continuation Coverage”) at group rates in certain instances where coverage 
would otherwise end. This notice is intended to inform you, in a summary fashion, of your rights and 
obligation under the continuation coverage provisions of the law.  
 
If you are an employee of the City of Jonesboro, covered by its Group Health Plan or Dental Plan, you 
have a right to choose this continuation coverage if you lose your coverage because of a reduction of 
your hours of employment or the termination of your employment (for reasons other than gross 
misconduct on your part.) 
 
Under the law, the employee or a family member is responsible for informing the City of Jonesboro of 
a divorce, legal separation, or a child losing dependent status under the plan. This notification must be 
made within 60 days of the date of the qualifying event, which would cause a loss of coverage. 
 
WORKERS’ COMPENSATION/OCCUPATIONAL INJURIES AND ILLNESSES  
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An employee who suffers an occupational injury in the performance of his or her duty may receive 
workers’ compensation benefits. In order for an employee to qualify for workers’ compensation, the 
employee, unless rendered physically or mentally unable by the injury, must: 
 

1. Report the injury to his or her supervisor immediately after it occurs, if possible. Otherwise, no 
later than the end of the working day in which the injury occurred. 
 

2. Report the injury to the Human Resource Department within 72 hours after the accident or 
injury.  

 
Rules and regulations concerning Workers’ Compensation have been posted on department bulletin 
boards. 
 
You are not to use emergency treatment facilities for on-the-job injuries unless the injury is a true 
emergency, or unless you are injured outside of normal city office hours. For medical treatment of all 
non-emergency workplace injuries, you or your supervisor should contact the Human Resource 
Department for a doctor’s appointment.  
 
If you are injured on the job and are unable to work, you may be eligible to continue to draw regular 
salary using your accrued sick leave and/or vacation time. If you choose this option, you must report 
to Human Resources any temporary disability checks you get from our Workers’ Compensation Insurer. 
Payroll will then reduce your next pay checks(s) by the amount of pay you received from the carrier 
and restore the equivalent amount of the sick and vacation time used. 
 
If you do not want to use your sick leave or vacation time or if you do not have enough leave time to 
continue your salary, then you will not receive a paycheck from the city and you will keep any 
temporary disability checks you get from our Workers’ Compensation Insurer. 
 
EMPLOYEE RETIREMENT PLANS 
 
All full-time non-uniform employees may choose to join the City’s Employee Retirement Plan.  
 
Sworn Police Officers and Firefighters are required to join the Arkansas Local Police and Fire 
Retirement System (LOPFI).   
 
For information on these plans, you should contact the Human Resource Department. 
 
SUPPLEMENTAL BENEFITS 
 
The City strives to offer its employees a wide variety of benefits. Note that all insurance agents 
wanting to do business with the city or city employee, while on duty, must be directed to Human 
Resources. Agents are not allowed to solicit city employees during working time and on city property 
without the approval of the HR Director. 
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SECTION III 
MATTERS AFFECTING 

EMPLOYEE STATUS 
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EMPLOYMENT CLASSIFICATIONS 
 
All positions in the City of Jonesboro will fall into one of the following categories: 
 
1. Full-Time – Those who work a minimum of 40 hours per week during the calendar year in an 

established City position. Full-time employees may take part in all benefits offered by the City of 
Jonesboro, subject to the rules and regulations of each benefit program. 

  
2. Part-Time Regular – Those who work less than an average of 30 hours per week during the calendar 

year. Part-time employees are not eligible for City benefit programs, except workers compensation. 
 
3. Temporary/Seasonal – Those who work in a position that is meant to be for a limited time (6 months 

or less). Temporary/Seasonal work may be for a specific project or for seasonal jobs. Temporary 
employees are not eligible for City benefit programs, except workers compensation. 
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4. Civil Service – Some positions in the Fire Department are also governed by Arkansas Civil Service 
Laws and the rules and regulations of the Jonesboro Civil Service Commission. Civil Service Policies 
will take precedence over this handbook. 

 
Additionally, all employees are classified as exempt and non-exempt (hourly). Exempt employees are 
not required to be paid overtime or receive compensatory time, in accordance with applicable federal 
and state laws. Non-exempt employees are required to receive compensatory time or be paid overtime 
at the rate of time and one-half their regular rates of pay for all overtime hours, in accordance with 
applicable federal and state laws. 
 
MANAGER or SUPERVISOR (exempt or non-exempt)—Employee who has been designated to 
oversee other employees in a department. This position will report to a manager or to a Director. 

 
DIRECTOR and SUPERINTENDENT – Employee who has been designated to oversee the 
operations of the Department and have managers or supervisors reporting directly to them. This 
position reports to a Department Head. 
 
DEPARTMENT HEAD – Employee who has been designated to oversee several Directors and their 
departments. This position is appointed by and reports directly to the Mayor, such as Chief 
Administration Officer, Chief Operations Officer, Police Chief and Fire Chief. 
 
INTRODUCTORY PERIOD 
 
The introductory period is intended to give new employees the opportunity to demonstrate their abilities 
to achieve a satisfactory level of performance and to determine whether the new position meets their 
expectations. The City uses this period to evaluate employee capabilities, work habits, and overall 
performance. Either the employee or the City may end the employment relationship at will at any time 
during or after the introductory period, with or without cause or advance notice. All newly hired or 
newly promoted employees work on an introductory basis for the first six (6) months after their date 
of hire. Any significant absence will automatically extend an introductory period by the length of the 
absence. If the City determines that the designated introductory period does not allow sufficient time 
to thoroughly evaluate the employee's performance, the introductory period may be extended for a 
specified period. Employees may accrue and use available leave during the introductory period. The 
introductory period within the Police Department is twelve (12) months and may be extended or re-
instituted based on training needs or performance. 
 
ATTENDANCE 
 
Regular attendance is essential to the effective business operations, and the City of Jonesboro expects 
all of its employees to report to work on time and on a regular basis. Unnecessary absences and 
tardiness are expensive, disruptive, and place an unnecessary burden on fellow employees, supervisors, 
City government as a whole, and the taxpayers who receive City services. Should an employee be 
unable to report to work on time because of an illness or personal emergency, he/she should give 
proper notice to his or her supervisor. 
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“Proper notice” is defined by the City as notice in advance of the time an employee should report for 
work or no later than one (1) hour thereafter if advance notice is impossible. 
 
Excessive absences or tardiness, unexcused absences or tardiness, falsification of reasons for any 
absences or tardiness, absences or tardiness which form unacceptable patterns, (i.e., regularly 
reporting late on Monday mornings or call in absent on Fridays) or failing to provide proper medical 
documentation to support absences/tardiness may result in disciplinary action, up to and including 
termination. The supervisor has the discretion to ask the employee for supporting documentation to 
approve the absence. 
 
An absence of an employee from duty, including any absence of one (1) day or part thereof, (other 
than an absence authorized by this personnel handbook or law) that is not authorized in advance by 
the employee’s supervisor will be deemed absence without leave. Such absence shall be considered 
unexcused and without pay, where allowable by applicable federal and state law. An unexcused 
absence may result in disciplinary action, up to and including termination.  
 
WORK HOURS 
 
The established work-period for a non-uniform non-exempt employee and all uniform non-exempt 
police officers, other than the Patrol division, on a Seven (7) day period will begin each Saturday at 
6:00 a.m. and the workweek will be 40 hours per week before over-time. 
 
Non-exempt Firefighters are on a 27-day work period of 204 hours per period before over-time. 
 
All police officers working in the Patrol division work a 28-day work period of 160 hours per period 
before over-time. 
  
The day and time for the beginning of your workweek will be decided by your supervisor. Supervisors 
have the right to change your hours of work, days of work, or your work schedule to carry out their 
duties to the public. Changes in work schedules will be announced as far in advance as possible. Refusal 
to work mandatory overtime may result in disciplinary action, up to and including termination.  
 
Breaks and mealtimes are not guaranteed, but whenever possible, your work schedule will provide a 
15-minute break in every 4 hours of work. Work schedules, breaks, and mealtimes will be set by your 
supervisor. 
 
 
 
 
 
PERFORMANCE EVALUATIONS 
 
The City of Jonesboro wants you to do your job to the best of your ability. It is important that you be 
recognized for good work and that you are given suggestions for improvement when necessary.  
 
Your performance will be evaluated by your supervisor on an on-going basis.  
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All written performance evaluations will be based on your overall performance of your job duties and 
will take into account your conduct, behavior, and record of attendance. Any additional performance 
evaluations may be conducted by your supervisor at any time. 
 
TRAINING 
 
The City of Jonesboro is committed to on-going training for all employees. If you think you need 
additional training, you should notify your supervisor. Reasonable expenses of on-the-job training 
should be assumed by the City, if prior approval is obtained from the Director or Department Head. 

 
JOB SAFETY 
 
Safety is largely the use of good judgment and the practice of good work habits. You must use good 
judgment to know the safe way and good work habits to continue the safe way. If you are not sure 
which way to do a job is the safest, you should ask your supervisor. 
 
Unsafe conduct is misconduct. You should always follow the following safety rules: 
 
1. Follow all department safety rules 

2. Use all safeguards for equipment, including seat belts in any City-owned vehicle or equipment 

3. Immediately stop using faulty equipment and tell your Supervisor or Department Head 

4. Immediately tell your Supervisor if you see any unsafe working condition or equipment 

5. If corrections are not made, notify the Human Resource Department 

6. Immediately report every accident to your Supervisor or Department Head 
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SECTION IV  
Standards of Conduct 
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HARASSMENT PREVENTION POLICY 
 
It is the policy of the City to treat all employees equally in the terms and conditions of their employment. 
The harassment of any employee is contrary to this policy and may be considered a violation of state 
and federal law and will be considered justification for disciplinary or other appropriate action. This 
policy applies to all employees, supervisors, agents, and non-employees who have contact with 
employees during working hours. This policy defines harassment and outlines the method by which it 
is reported. 
 
Harassment is any annoying, persistent act or actions that single out an employee to that employee's 
objection or detriment, because of race, age, sex, disability, religion, national origin, genetic 
information, or any other legally protected characteristic (protected status). Harassment may include 
any of the following: 
  

1. Verbal abuse or ridicule. This includes epithets, derogatory comments, slurs or unwanted 
advances, invitations, or comments based on protected status. 
  

2. Interference with an employee's work. This includes physical contact such as assault, blocking 
normal movement or interference with work directed at an individual because of his or her sex 
or other protected status. 
  

3. Displaying or distributing offensive materials based on protected status. This includes derogatory 
posters, cartoons, drawings, or gestures. 
  

4. Discriminating against any employee in work assignment or job-related training. 
  

5. Intimate, unwelcome physical contact. 
  

6. Making offensive innuendoes based on protected status. 
  

7.  Demanding favors (sexual or otherwise), explicitly or implicitly, as a condition of employment, 
promotion, transfer, or any other term or condition of employment. 
  

8. Retaliation for having reported harassment. 
  

It is every employee's responsibility to ensure that his or her conduct does not include or imply 
harassment. If however, harassment or suspected harassment has or is taking place, the following will 
apply:  
 

1. An employee should report the harassment or suspected harassment immediately to his or her 
supervisor. In the event of a conflict with the supervisor, the employee should report the 
harassment to their supervisor, Director, or Human Resources Director. If possible, this 
complaint should be in writing, setting forth all pertinent facts. However, the complaint does not 
have to be in writing. 
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2. Any employee who receives a report of or has knowledge of harassment shall promptly inform 
the supervisor, Director, or Human Resources Director in writing, if possible. 
  

3. Each complaint will be investigated, and a determination of the facts will be made on a case-by-
case basis. Appropriate action up to and including termination will then be taken by the City. 
 

4. The investigation files, including the complaint, will be maintained by the City. Any disciplinary 
action taken will also be documented in the offending employee's personnel file. 

 
The City will not tolerate harassment or any form of retaliation against an employee who has either 
instigated or cooperated in an investigation of alleged harassment. Violation of this provision may result 
in discharge. 
  
False accusations are considered serious and may result in disciplinary action up to and including 
termination of employment.  
 
OPEN DOOR POLICY 
 
The fair, prompt, and just treatment of all employee problems or complaints is of primary importance 
to the City. Open communication is a vital part of a successful organization. Providing an atmosphere 
conducive to open discussion among all staff, regardless of position, is stressed at all levels. 
 
In view of this open-door policy, employees should be assured that they will not receive criticism or 
penalties or be subject to discrimination as a result of candid discussions with their supervisors, 
Directors, Department Heads, or the Human Resources Director.  
 
CONDUCT TOWARDS THE PUBLIC  
 
You should always be civil, orderly, and courteous in your conduct and behavior. You must be aware 
that every time you contact the public your appearance, actions, and status are taken for those of the 
City. 
 
When dealing with the public, you should try to make your conduct create respect for both you and 
the City. This will help promote the cooperation and approval of the public.  
 
Not everyone you meet in the course of your duties will be courteous. Even so, you should treat the 
public, as you would like to be treated: with courtesy, patience, respect, and understanding. This 
approach to public service is very important.  
 
When you are not sure of the correct answer to a question from the public, refer the question to the 
person or the department that can give the best answer. It is better to admit not knowing than to give 
the wrong information. 
 
TELEPHONE COURTESY 
 
Your job is to give service to the citizens of Jonesboro. They expect you to perform efficiently and 
courteously. The way you answer the telephone can affect public relations. While you are on the 
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telephone, you are an important source of good will for the city government. No matter where you 
work – at a desk, at a counter, or somewhere else – when you answer the telephone, your voice 
reflects your personality. You are expected to: 
 
Answer the telephone promptly, on the first ring if possible; identify yourself and/or department; keep 
writing materials nearby to take notes; speak directly into the mouthpiece in a pleasant voice; have 
the correct number when placing a call; be courteous at all times; and arrange to have someone answer 
calls when you are away from your phone. 
 
Telephones provided by the City are for use in conducting City business. You should not use City 
telephones during business hours for personal calls, either outgoing or incoming, except in 
emergencies. You are not allowed to charge any long-distance or other toll calls of a personal nature 
to the City of Jonesboro. 
 
UNIFORMS AND PERSONAL APPEARANCE 
 
A reasonable dress code is necessary to ensure that all employees dress and groom themselves in a 
manner to promote a positive image of City Government. All employees are expected to report to work 
clean, neat, appropriately dressed and groomed. 
If you are not required to wear uniforms, you should dress neatly, in clothing that is suited for your 
job. If you are not sure what appropriate dress is, you should ask your Supervisor or Department Head. 
 
Examples of Unacceptable Attire: 
 

 Any clothing that is worn, torn, frayed, has patches, or holes. 
 Sweat clothing or work out attire such as sweatpants, leotards, and tights. 
 Backless tops or dresses that expose any part of the midriff or back. 
 Low cut blouses or dresses. 
 Shorts above the knee. 
 Tank tops, sleeveless or spaghetti straps with no cover-up or jacket. 
 T-Shirts with inappropriate logos/offensive wording. 
 Rubber thong shoes (flip-flops). 
 Mini skirts/skirts split higher than three inches above the knee. 
 Clothing that reveals undergarments. 

 
Casual Fridays: 
 
Standards shall be the same as other days of the week, but employees may wear jeans that are neat, 
not frayed and with no holes.  
 
Management reserves the right to determine appropriate dress and grooming at all times. Employees 
reporting to work inappropriately dressed or groomed may be sent home. Any employee sent home 
for this purpose will be charged vacation leave. If no vacation leave is available to charge, employees 
will receive no pay for the time not worked. 
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Failure on the part of the employee to conform to this policy or departmental policies may result in 
disciplinary action up to and including termination. 
 
WORKPLACE VIOLENCE 

 
The City of Jonesboro observes a zero-tolerance policy regarding workplace violence. Fighting or other 
activities which may endanger the well-being of employees may result in immediate termination of 
employment. Actions that create an environment that is threatening, violent, intimidating, hostile, 
abusive, or offensive will not be tolerated and must be immediately reported to a supervisor or Human 
Resources as soon as possible. 
 
Conduct that interferes with operations, that discredits the City, or that is offensive to others will not 
be tolerated, whether such conduct be that of an employee, associate of an employee, or visitor. Any 
act of violence that impacts the workplace will be cause for investigation and subject to action by the 
City. Violence is any act of aggression or any statement, which could be perceived as intent to cause 
harm to the City or an individual, whether personal, such as physical, or emotional, or impersonal, such 
as property damage or theft. 
 
General 
 
Employees are expected at all times to conduct themselves in a positive manner to promote the best 
interests of the City. Such conduct includes: 

 
1. Complying with all of the City's safety and security regulations and policies. 
 
2. Complying with the City’s harassment prevention policy. 
 
3. Treating all visitors and co-workers in a courteous manner. 
 
4. Refrain from behavior or conduct deemed offensive or undesirable, or which is contrary to the 

City’s best interests. 
 
5. Reporting to management any suspicious, unethical, or illegal conduct by co-workers, visitors, or 

suppliers without fear of retaliation. 
 
6. Cooperating with City investigations. 
 
7. Handling the property of the City and of individuals with care and respect to the owner. 

 
The following conduct is prohibited and may subject the individual involved to disciplinary action, up 
to and including termination: 
 

1. The use of profanity or abusive language. 
 
2. The possession of firearms is prohibited in all municipal buildings, unless authorized to possess 

such items   as a job requirement or approved by the Mayor. All other forms of weapons or 
explosives are prohibited.  
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3.  Fighting or assault on another employee or visitor. 

 
4. Threatening or intimidating co-workers or visitors. 
 
5. Retaliation for having reported inappropriate conduct or for having cooperated in an investigation 

of inappropriate conduct.  
 
6. Intentional interference with another employee’s work.  
 
7. Theft, destruction, defacement, or misuse of City property or of the property of an employee or 

visitor. 
 

This listing is illustrative of the type of behavior that will not be permitted. It is not intended to be an 
all-inclusive list. Any violation of the City’s policies or any conduct considered inappropriate or 
unsatisfactory may, at the City’s discretion, subject the employee to disciplinary action, up to and 
including termination. 
 
 
Procedures 
 
It is every employee’s responsibility to ensure that his or her conduct does not include or imply breach 
of this policy. Furthermore, it is every employee’s responsibility to report suspicions of such behavior, 
whether by employee or non-employee, to an appropriate supervisor or Human Resources. If, however, 
violence, threats of violence or suspected violence to a person or property has taken place or is taking 
place, the following will apply: 

1. Should an employee perceive a threat to be urgent, the employee may call 911 before reporting 
the threat to his or her Supervisor or Human Resources? An urgent threat is one where there is 
actual violent behavior, or where it appears that violent behavior is likely or imminent. 

 
2. Should an employee receive a bomb threat, the employee should notify 911 of the Police 

Department immediately. 
 
3. Any threats of violence or suspected violence to person or property should be reported to his or 

her Supervisor or Human Resources. An oral or written statement setting forth all pertinent facts 
may be required. 

 
4. The City will investigate the report and will determine the appropriate action and/or discipline to 

be taken with the offender up to and including termination. 
 
5. The City will work with employees who report that they have been subjected to violence to 

support efforts to reduce the harm, which has been or is being done. 
 
6. Appropriate confidentiality and documentation of each report will be maintained. 
 

CONDUCT POLICY  
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As a City employee you should accept certain responsibilities, follow acceptable standards of personal 
conduct, and display a high degree of personal integrity at all times. This requires a sincere respect for 
the rights and feelings of others. It also demands that while at work and in your personal life, you 
avoid behavior that might be harmful to yourself, your co-workers, the citizens, and/or the City. 
Whether you are on duty or off duty, your conduct reflects on the City. You should observe the highest 
standards of professionalism at all times. 
 
Proper conduct and performance are requirements in any work environment. There are times when 
those standards are not being met, and the City’s management may need to point out performance or 
behavioral problems, which require the employee’s attention and improvement. In those instances, the 
City may rely upon various disciplinary measures ranging from verbal warnings up to and including 
termination. Further, any violations of policies contained in this section and handbook may result in an 
unpaid suspension for City exempt and non-exempt employees. The specific disciplinary action utilized 
will depend upon various factors, including the nature of the violation. Employment with the City is 
voluntarily entered into, and both the employee and the employer are free to terminate the employment 
relationship at any time, with or without notice or cause, and for any reason or no reason at all. The 
following are examples of actions that may result in disciplinary action: 
 

1. Falsification or misstatement of employment applications, time records, or other reports, records, 
or documents. 

2. Performing transactions on city accounts or records to gain a personal interest, financial 
interest or potential gain in any City of Jonesboro transaction. 
  

3. Violation of the City’s equal employment opportunity, nondiscrimination, and harassment 
prevention policies. 

4. Soliciting or accepting gratuities from citizens, entities, or vendors. 

5. Excessive absenteeism or tardiness. 

6. Unnecessary or unauthorized use of City property. 

7. Violation of the City’s Substance Abuse Policy.  

8. Violation of the Workplace Violence Policy. 

9. Theft and/or dishonesty, or any attempt thereof. This includes, but is not limited to, 
misappropriation of City property or merchandise, including unauthorized use of City telephones, 
facilities, equipment, materials, or property of a City employee or citizen. 

10. Failure to follow or disregard of safety or security policies, requirements, or regulations. 

11. Insubordination or deliberate disobedience of instructions from the City’s management, including 
disrespectful conduct. This includes, but is not limited to, a refusal to obey the legitimate request 
of any member of management, the failure to follow instructions, or the failure to otherwise 
perform assigned work.       

12. Intentional or negligent damage to or pilferage of materials, merchandise, property, or equipment 
belonging to the City or another person. 
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13. Intentional abuse of an employee’s position of authority over the citizenry. 

14. Knowingly or intentionally selectively enforcing the city codes or state law. 

15. Misconduct of any nature adversely affecting the City’s best interests and reputation. This may 
include, but is not limited to, rudeness, insolence, or other improper conduct, including vulgarity 
and excessive use of profane language, toward another employee, citizen, visitor, or vendor 
whether in person or on social media. 

16. Willful or deliberate neglect of duties.  

17. Divulging confidential information to any unauthorized person. 

18. Violation of the smoking policy. 

19. Violation of the City’s Internet/Email Policy, including inappropriate internet use or the use of the 
City’s computer systems to create or disseminate any discriminatory, defamatory, offensive, 
disruptive, or otherwise inappropriate or unprofessional communications.  

20. Poor performance or nonperformance of duties. 

21. Violation of any other rule, directive, policy or procedure, including, but not limited to, those set 
forth in these policies. 

22. Violation of any and all state or federal regulations or laws. 

23. The above list is not all-inclusive. The list provides only a partial explanation of some of the 
reasons disciplinary action may be taken. 

If your performance, work habits, or actions become unsatisfactory or violate any of the above items 
or any other City policies, rules or regulations, you may be subject to disciplinary action, up to and 
including termination. 
 
 
Code of Ethics and Business Conduct 
 
The success of the City of Jonesboro is dependent on the trust and confidence we earn from the 
citizens that we serve. We gain credibility by adhering to our commitments, displaying honesty and 
integrity, and reaching goals solely through honorable conduct. 
 
As an employee of the City of Jonesboro, you must avoid any relationship or activity that might 
impair, or even appear to impair, our ability to make objective and fair decisions when performing 
our jobs. At times, we may be faced with situations where the business actions we take on behalf of 
the City of Jonesboro may conflict with our own personal or family interests. We owe a duty to the 
City of Jonesboro to advance its legitimate interests when the opportunity to do so arises. We must 
never use the City of Jonesboro’s property or information for personal gain or personally take for 
ourselves any opportunity that is discovered throughout position with the City of Jonesboro. 
 
Following are some ways in which conflicts of interest could arise include but are not limited to: 
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1. Being employed (you or a close family member) by, or acting as a consultant to, a competitor, 
potential competitor, supplier or contractor, regardless of the nature of the employment, while 
you are employed with the City of Jonesboro. 

2. Hiring or supervising family members or closely related persons. 
3. Having a personal interest, financial interest or potential gain in any City of Jonesboro 

transaction. 
4. Placing City business with a firm owned or controlled by a City of Jonesboro employee or his 

or her family. 
5. Accepting gifts, discounts, favors or services from someone who does business with the City, 

such as a contractor, competitor or supplier. 
 
Employees with a potential conflict of interest question should seek advice from their Department 
Head and the Director of Human Resources if there is any question. Before engaging in any activity, 
transaction or relationship that might give rise to a conflict of interest, employees must seek review 
from the HR Director and final approval by the Mayor or Mayor’s designee. 
 
CARE OF CITY PROPERTY 
 
As a City employee, your job requires you to use supplies and usually some type of equipment, all of 
which are public property. You must be careful about using materials wisely and keeping the equipment 
in good condition. Carelessness can result in disciplinary action. Discipline records will become a part 
of your personnel file. You can help keep costs down by treating City property as you would your own. 
Using city property for personal use in most cases is prohibited. Prior approval by the employee’s 
Director and HR Director is required. 
 
USE OF CITY VEHICLES 
 
If you are assigned the use of a City automobile or equipment, you should operate them with due care 
and follow all laws and rules of the road. 
 
You should keep vehicles and equipment in a clean and sanitary condition at all times. If you are driving 
outside the Jonesboro area, you must get permission from your Supervisor before starting the trip. Any 
problems with your vehicle must be reported to your Supervisor or Department Head for immediate 
corrective action. The City stresses preventive maintenance, and every operator of City vehicles or 
equipment is expected to report problems at once. 
 
If you are assigned or use a City vehicle the following rules will apply unless specifically altered or 
exempted by your Department Head and the Mayor or Mayor’s designee. 
 

1. No City vehicle will be allowed to travel outside the city limits of Jonesboro on other than official 
City business. 

 
2. No City vehicle will be allowed to be used on weekends or any other time, either during or after 

work, for the purpose of traveling to and from church services or any other personal errands. 
 
3. No employee who lives outside the city limits of Jonesboro will be allowed to take a City vehicle 

home without permission from the mayor. 
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4. No City vehicle will be used to transport anyone to or from a secondary job, nor will any City 

vehicle be used in the performance of a secondary job by any employee without advance written 
notice from the Department Head. 

 
5. The Jonesboro Police Department (JPD) implemented a vehicle take home policy effective June 

1, 2006. The JPD will operate its vehicle fleet in accordance with policy 322 in the JPD Directive 
Manual.  

 
6. The Jonesboro Fire Department (JFD) implemented a vehicle take home policy effective October 

1, 2010. The JFD will operate its vehicle fleet in accordance with Standard Operating Guidelines 
112.03 “Take-home vehicles.” 

 
7. Certain administrative positions in the city, as determined by the Mayor, may have a take-home 

vehicle assigned as a fringe benefit of employment the value of such vehicle shall be added to 
the employee’s annual compensation in accordance with current IRS regulations; withholdings 
and benefit amounts will be calculated on an annual basis and reflected on the employees W-2. 

 
If you are authorized to operate a City vehicle and you are away from work due to any leave of absence 
or illness, you should park the vehicle at the appropriate City facility so it may be used for city business. 
If your position with the city requires you to operate a city vehicle, you must have a valid driver’s 
license. If your driver’s license is suspended, then you must notify your supervisor and HR immediately. 
The City reserves the right to take the appropriate action it deems necessary. Violations of any of the 
above rules may lead to disciplinary action, up to and including termination. 
 
The City of Jonesboro provides Automatic Vehicle Location (AVL) as an option for all city-owned 
vehicles, assets, and heavy equipment to better manage these assets and enhance COJ ability to 
proactively manage vehicles and equipment. AVL utilizes GPS to provide real time and historical location 
information while telematics provides real time and historical vehicle diagnostic information and data. 
These devices connect to a vehicle computer that transmits telematics information such as mileage, 
fuel consumption, and vehicle diagnostics to assist staff with managing vehicles. These AVL devices 
are utilized to manage and optimize our City’s Fleet by providing real-time information to the 
appropriate staff regarding vehicle maintenance.  
 
AVL devices may be used during your employment to investigative complaints and to ensure compliance 
and safety. It will only be used for business purposes. 
 
The AVL system will be managed and maintained by the COJ. Department Heads can request access 
to AVL for managers and supervisors to enable visibility into their individual Departments fleet 
operations.  Employees shall not tamper with, override, or attempt to turn off or disable the telematics 
devices. Access to view vehicles, assets, or equipment within AVL must be approved by the appropriate 
Department Head as defined in the department’s standard operating procedure. AVL data will be 
retained for 30 days.  Data related to AVL/Telematics monitoring of City vehicles is confidential 
information and shall not be disclosed or otherwise disseminated to any person or entity outside of the 
City as required by law or requested by human resources.  
 
TIME OFF TO VOTE 
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The City of Jonesboro encourages its employees to fulfil their civic responsibilities by participating in 
elections. Generally, employees are able to find time to vote either before or after their regular work 
schedule or voting by mail. If employees are unable to vote in an election during non-working hours, 
the City will grant up to one hour paid time off so that employees may vote.  
 
Employees should request time off to vote from their advisor at least [two to five] working days prior 
to the Election Day. Advance notice is required so that the necessary time off can be scheduled at 
the beginning or end of the work shift, whichever provides the least disruption to the normal work 
schedule. 
 
POLITICAL ACTIVITY 
 
You may not circulate or solicit signatures for any initiative or referendum petition in any City office, 
during usual City office hours, or while on duty for the City, or while in a City uniform. 
 
You may not use any office or other room furnished at public expense for any political headquarters, 
or to send out or distribute any letters, pamphlets, or other campaign literature for the election of any 
public office. 
 
You may not place any campaign banners, cards, or campaign literature on any car, truck, or tractor 
belonging to the City. 
 
You may not devote any time or labor during the time you are on duty, or while you are in a City 
uniform, to the campaign of any person for any public office. 
 
INCLEMENT WEATHER 
 
When conditions are hazardous, you should contact your supervisor for instructions. If your department 
is open for business, you are expected to come to work. If you are unable to get to work due to 
weather, you must give your Supervisor proper notice. Proper notice means calling either before or no 
later than 1 hour after the time you are due at work. If you give proper notice, time off will be charged 
to available vacation time.  
 
The mayor will determine when city offices are open or closed, or open late for inclement weather.  If 
the mayor closes city offices or declares inclement weather, some non-uniform, non-exempt employees 
will be placed on administrative leave with pay and shall suffer no loss of wages or leave time for that 
time period. If non-uniform, non-exempt employees are required to work on an inclement weather 
day, they will receive pay for an equivalent number of hours. Employees already on an extended leave 
of absence, such as FMLA, sick bank, and unpaid leave, are not eligible for inclement weather pay. 
 
OUTSIDE EMPLOYMENT 
 
You are not encouraged to hold a second job while you are working full-time for the City. Emergencies 
can happen at any time, and every employee is subject to call. You should get written permission from 
your Director and Human Resources before taking a second job. Remember, your first obligation is to 
the City, and any other employment should not interfere. 
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If you have a second job, it must not interfere with the proper and effective performance of your job 
with the City. Your outside employment must not adversely affect the image of the City. It must not 
cause embarrassment or legitimate and reasonable criticism. If you have a second job, it must not be 
one that may be seen by the public as an official act of the City. Excluding the Fire and Police 
departments, you may not wear City uniforms or use City equipment on a second job unless approved 
in writing, in advance, by your Director. 
 
OUTSIDE COMPENSATION 
 
You may not accept any reward, gift, or other form of payment in addition to regular compensation, 
from any source, for the performance of your duties as a City employee.  
 
DISCIPLINARY ACTION 
 
If your performance, work habits, or actions become unsatisfactory, you may be subject to disciplinary 
action up to and including termination.  
 
Disciplinary action may be any of the several forms listed below: 
 

1. Warning: A warning is an action used to alert you that your performance is not satisfactory or 
to call attention to your violation of employment rules or regulations. A warning can be verbal or 
written. Verbal warnings are informal and are usually not documented for the employee’s 
personnel file. A written warning is a more formal notice and placed in your personnel file. 

 
2. Final Written Warning: This written notice is the last chance before termination. A final written 

warning may include demotion or suspension and is placed in your personnel file. 
 

a. Suspension: Suspension is usually for an employee’s seriously unacceptable behavior or 
performance. You may be suspended with or without pay. A suspension must be in writing, 
must state the reason for such action, must state the period of time for the suspension, and 
the date the suspension is to begin, and end must be noted. Suspension with pay is normally 
used only while your involvement in a serious incident is under investigation. 

 
b. Demotion: If you have committed an appropriate offense, or if your work record justifies 

it, you may be demoted. You will be given written notice of such action. A demotion is an 
action that places you in a position of less responsibility and less pay. 

 
3. Termination: This type of disciplinary action is your removal from City employment. 

 
While most situations involving disciplinary action will be dealt with in a progressive fashion, which 
should allow you to correct your performance; there are some offenses that may result in skipping 
some or all steps. 
 
For disciplinary action all employees will be notified of the offense and be given an opportunity to 
respond prior to a final decision. Once the Director or Department Head and Human Resources have 
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reviewed and considered all the facts, then the Director or Department Head will reach a decision. 
Their decision will be final. Commented [DD58]: AML recommends removing the 

appeal process. Replace appeal process, called a 
predetermination hearing. 
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Text File

City of Jonesboro 300 S. Church Street

Jonesboro, AR 72401

File Number: RES-24:168

Agenda Date:   Status: To Be IntroducedVersion: 1

File Type: ResolutionIn Control: Finance & Administration Council Committee

RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO, ARKANSAS, TO 

ENTER INTO A CONTRACT TO ACQUIRE PROPERTY LOCATED AT 1700 DISCIPLE 

DRIVE FROM THE PROPERTY OWNER, JOURNEY CHURCH

WHEREAS, the City of Jonesboro desires to acquire property located at 1700 Disciple Drive, 

Jonesboro, Arkansas, and owned by Journey Church:

 

Property described as; Lot 2, Block C, of Journey Church addition. A part of the replat of Lot 1 

Block C of Lot 4A of the Replat of Cornerstone United Methodist Church addition, as shown by play 

recorded in Book C, Page 248 in the Office of Circuit Clerk for Craighead County in Jonesboro, 

Arkansas.

 

WHEREAS, the City of Jonesboro will use the property in perpetuity as a public park space; and 

 

WHEREAS, a portion of the purchase price will be used to satisfy the match requirements of a grant 

from the United States National Parks Service; and

 

WHEREAS, the lack of neighborhood park space in this area of the city was identified as deficient by 

the Master Parks Plan adopted by City Council; and

 

WHEREAS, the property has many natural attributes that will positively impact the outdoor recreation 

opportunities for the citizens of Jonesboro; and 

 

WHEREAS, an offer has been made and accepted to purchase the above-described property for the 

price of $115,000.

 

NOW THEREFORE BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF 

JONESBORO, ARKANSAS THAT:

 

SECTION 1: The City of Jonesboro, Arkansas hereby authorizes the purchase of property located at 

1700 Disciple Drive, Jonesboro, AR at a purchase price of $115,000.

 

SECTION 2: The Mayor and the City Clerk are hereby authorized by the City Council for the City of 

Jonesboro, Arkansas to execute all documents necessary to effectuate the purchase of this property.

Page 1  City of Jonesboro Printed on 12/5/2024
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REAL ESTATE CONTRACT 
 
 

1. PARTIES 
This contract for sale is made between  
 
City of Jonesboro  (referred to as Buyer) 
300 South Church Street 
Jonesboro, AR 72401 
 
And  
 
Journey Church  (referred to as Seller) 
1701 Disciple Drive 
Jonesboro, AR 72401 
 

2. PURCHASE AGREEMENT 
The Seller agrees to sell, and the buyer agrees to buy, the property described in this contract. 
 

3. PROPERTY 
The property to be sold consists of land, other improvements, and fixtures on the land; and all of 
the sellers’ rights relating to the land.  
 
The “Subject Property” is an approximate 4.31-acre, 187,787 square foot tract of land located 
along the east side of the southern end of Disciple Drive extending south from Cornerstone 
United Methodist Church property toward Murray Creek. The site is zoned RS-1, Single Family 
Residential, for low density residential development. The site has a rectangular shape and is of 
generally level topography. The majority of the property is within the flood zone as indicated by 
the 2022 published preliminary flood maps. 
 
The real property is commonly known as 1700 Disciple Drive in the Township of Jonesboro in 
the County of Craighead and the State of Arkansas. The property is more fully described in 
attached survey and appraisal.  
 

4. PURCHASE PRICE 
The purchase price is $115,000 
 

5. PAYMENT 
The buyer will pay the purchase price in full. The balance will be paid at closing of title in cash or 
bank cashier’s check or other certified method of payment.  
 

6. TIME AND PLACE OF CLOSING 
The closing date cannot be made final at this time. The Buyer and Seller both agree to make 
January 5, 2025 the estimated date of closing. Both parties willfully cooperate so the closing can 
take place on or before the estimated date.  
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7. TRANSFER OF OWNERSHIP 
At the closing, the Seller will transfer ownership of the property to the Buyer. The Seller will give 
the Buyer a properly executed deed and an adequate affidavit of title. If the Seller is a 
corporation, it will also deliver a corporate resolution and minutes authorizing the sale of 
property. 
 

8. CONDITION OF PROPERTY 
The property is being sold “as is”. The Seller does not make any claims or promises about the 
condition or value of any of the property included in the sale. The Buyer has inspected the 
property relies on the inspection and any rights which may be provided elsewhere in this contract.  
 

9. USE OF PROPERTY 
The City of Jonesboro explicitly agrees to the permanent use of the property as a public park. The 
park will include outdoor recreation activities such as soccer, tennis, walking and biking paths, 
playgrounds etc. The park will be maintained in perpetuity by the City of Jonesboro.  
 

10. SURVEY 
Th Buyer has been given the opportunity to obtain a new survey for property. Shall Buyer decline 
to perform survey as offer the Buyer agrees to hold Seller harmless of any problem or survey 
discrepancies that may exist or be discovered after closing. 
 

11. BOUDNARY LINES 
The Seller states that all building, driveways, and other improvements on the property are within 
its boundaries. Also, no improvements on adjoining properties extend across the boundary line of 
this property.  
 

12. OWNERSHIP 
The Seller agrees to transfer, and the Buyer agrees to accept ownership of the property free of all 
claims and rights of others. Unless explicitly stated herein, such conveyance shall include all 
mineral rights owned by the Seller concerning and located on the property. 
 

13. POSSESSION 
At the closing the Buyer will be given possession of the property. No tenant will have any right to 
the property unless otherwise agreed to in this contract.  
 

14.  ADJUSTMENTS AT CLOSING 
The Buyer and Seller agree to adjust the following expenses as of the closing date. Any owed 
rents, utility charges, taxes, interest on any debt, and insurance premiums. The Buyer or the Seller 
may require that any person with a claim or right affecting the property be paid off from the 
proceeds of this sale.  
 

15. COMPLETE AGREEMENT 
This contract is the entire and only agreement between the Buyer and Seller. This contract 
replaces and cancels any previous agreements between the Buyer and Seller. This contract can 
only be changed in writing signed by both Buyer and Seller. The Seller states that the Seller has 
not made any other contract to sell the property to anyone else.  
 

16. LIABILITY 
This contract is binding upon all parties who sign it and all who succeed their rights and 
responsibilities of property ownership.  
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17. NOTICES 
All notices under this contract and any changes to contract must be made in writing. The notices 
must be delivered personally or by certified mail, return receipt requested, to the other party at the 
address included in this contract. 
 

18. GOVERNING LAW 
This Real Estate Contract shall be governed by the laws of the State of Arkansas. 
 

19. SEVERABILITY  
The invalidity or unenforceability of any previsions of this contract shall not affect the validity or 
enforceability of any other provision of the contract, which shall remain in full force and effect.  
 
 
 
 
 
 
SIGNED AND AGREED TO BY: 
 
 
CITY OF JONESBORO   _______________________________________ 
      Signature       Date 
       
      ______________________________________ 
      Printed Name 
 

______________________________________ 
      Signature        Date 
 

______________________________________ 
      Printed Name 
 
       
 
 
JOURNEY  
CHURCH     _______________________________________ 
      Signature       Date 
 

______________________________________ 
      Printed Name 

 
      _______________________________________ 
      Signature       Date 
 

______________________________________ 
      Printed Name 
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Notary Acknowledgment 
 
 
STATE OF ARKANSAS 
 
COUNTY of ____________________________ 
 
 

On this the ______ day of ________________ 2024, before me, ________________________________, the 

undersigned notary, personally appeared ________________________________________, known to me 

to be the person whose name(s) is/are subscribed to the within instrument and acknowledged that 

he/she/they executed the same for the purposes therein contained.  

 
In witness whereof I hereunto set my hand and official seal.  
 
         (Seal of Office) 
 
 
______________________________________ 
Signature of Notary Public 
 
 
______________________________________ 
Date Commission Expires 
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MEMORANDUM OF UNDERSTANDING 
FOR PROPERTY LOCATED AT 1701 DISCIPLE DRIVE CONCERNING 

STORMWATER IMPROVEMENTS AND FUTURE STORMWATER 
MITIGATION REQUIREMENTS 

 
This understanding is made and entered into by and between the City of Jonesboro and Journey 
Church on December 6, 2024. 
 
The Engineering and Planning and Development Departments at the City of Jonesboro have 
reviewed stormwater mitigation requirements for property located at 1701 Disciple Drive.  
 
Improving Murray Creek and Murray Creek Lateral is the best possible option for all interested 
parties. All work and expenses incurred to improve these channels will be performed and paid by 
the City of Jonesboro. The creek bed will be widened, and the creek bank will be improved and 
re-graded.  The work will ensure stormwater capacity is appropriate for future development and 
allow for proper drainage of surrounding neighborhoods. This work will be completed during the 
development of a new park located at the end of Disciple Drive, which is expected to be 
completed in 2025. 
 
Journey Church agrees to provide a permanent easement along the north side of Murray Creek. 
The easement shall be 70 feet from the center of the creek bed. Journey Church also agrees to 
provide a temporary construction easement measuring 20 feet wide along the east side of the 
Murray Creek Lateral to allow for heavy equipment and machinery access to complete 
improvements described.  
 
If Journey Church develops this property in the future the church will not be required to perform 
any additional stormwater mitigation work in relation to new development if new development 
meets following criteria: 
 

 New development does not result in the total impervious surface ratio for the entire 
property being above 35%.  

 New development is completed within 10 years of the grand opening of the new 
Community Park.  

 
The agreement shall remain in full force and effect for a period of no less than 10 years from the 
date of the grand opening of the new Community Park. The City of Jonesboro and Journey 
Church understand and agree to all the terms within this Memorandum of Understanding. 
 
 
_______________________________________________  ______________________ 
Harold Copenhaver, Mayor, City of Jonesboro    Date 
 
_________________________________________________  ________________________ 
Kevin Anthony, Journey Church      Date 
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City of Jonesboro 300 S. Church Street

Jonesboro, AR 72401

File Number: RES-24:169

Agenda Date:   Status: To Be IntroducedVersion: 1

File Type: ResolutionIn Control: Finance & Administration Council Committee

RESOLUTION BY THE CITY COUNCIL OF THE CITY OF JONESBORO, ARKANSAS TO 

WAIVE COMPETITIVE BIDDING AND AUTHORIZE A CONTRACT WITH PARETO 

CAPTIVE OF TENNESSEE, LLC AND BLUE ADVANTAGE ADMINISTRATORS OF 

ARKANSAS TO PROVIDE MEDICAL INSURANCE COVERAGE FOR CITY EMPLOYEES 

FOR 2025

WHEREAS, the City of Jonesboro has experienced increased volatility in health insurance rates due to 

the cost of health care and a significant rise in prescription drug costs, and

 

WHEREAS, ACA 14-58-104(19) identifies the purchase of insurance for municipal employees, 

including without limitation, health insurance, workers’ compensation insurance, life insurance, risk 

management services, or dental insurance among the list of commodities that can be purchased without 

soliciting bids: and

 

WHEREAS, the City has worked with its current broker to implement favorable insurance coverage 

for January 1 through December 31, 2025.

 

 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL FOR THE CITY OF 

JONESBORO, ARKANSAS THAT:

 

SECTION 1: That the City of Jonesboro shall enter a contract for insurance coverage with Pareto 

Captive of Tennessee and Blue Advantage Administrator of Arkansas.

 

SECTION 2: Due to the need to maintain adequate coverage for city employees at an advantageous 

rate, competitive bidding would neither be feasible nor practical. As such, pursuant to the provisions of 

ACA 14-58-104, 14-58-303 and ACA 14-538-304, competitive bidding is hereby waived.

 

SECTION 3: That Mayor Harold Copenhaver and City Clerk April Leggett are hereby authorized to 

execute such documents as are necessary to effectuate the contracts.

Page 1  City of Jonesboro Printed on 12/5/2024
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LEGEND HOLDINGS, LLC 

Subscription Documents 

Manager: 

Pareto Captive of Tennessee, LLC 
FMC Tower at Cira Centre South 
2929 Walnut Street, Suite 1500 

Philadelphia, PA 19104  

Investor name (for reference only):______________________ 
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INVESTMENT PROCEDURES 

Prospective investors should read the Confidential Private Placement Memorandum, Proposal and 
supplemental correspondence related thereto, for Legend Holdings, LLC, a Tennessee limited 
liability company (the “Company”), including the risk factors contained therein, the Amended and 
Restated Operating Agreement of the Company, as the same may be amended from time to time 
(the “Operating Agreement”) as well as this booklet prior to subscribing for membership interests 
(or additional membership interests) (an “Interest”) in the Company.   

If you are interested in purchasing an Interest, please complete the pages indicated below, as 
applicable:  

- Investor Profile Form (pages  13 - 14)

- General Eligibility Representations (pages 15 - 20)

- Signature Pages (pages 10, 16, 21, 23-24)

Please return a completed version of this ENTIRE PACKET, including all SIGNATURE PAGES 
hereto, to Pareto Captive of Tennessee, LLC, the Manager of the Company (the “Manager”), by 
fax/email or overnight courier.  If paying by check, please include a check made payable to “Legend 
Holdings, LLC” in the full amount of the commitment set forth on Page 23 hereof (the 
“Commitment”) in your overnight package.  If you prefer to send your Commitment via electronic 
wire transfer, please use the wire instructions below and fill in the applicable information on Pages 
13 and 17 hereof.  Please contact the Manager should you wish to make alternative payment 
arrangements.  The completed subscription documents shall be returned to the Manager as follows: 

Pareto Captive of Tennessee, LLC 
FMC Tower at Cira Centre South 
2929 Walnut Street, Suite 1500 
Philadelphia, PA 19104 
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SUBSCRIPTION AGREEMENT  
 
 
THE MEMBERSHIP INTERESTS BEING SUBSCRIBED FOR PURSUANT TO THIS 
AGREEMENT HAVE NOT BEEN REGISTERED UNDER THE SECURITIES ACT OF 
1933, AS AMENDED, OR THE SECURITIES LAWS OF ANY STATE.  SUCH 
MEMBERSHIP INTERESTS MAY NOT BE SOLD OR OFFERED FOR SALE IN THE 
ABSENCE OF AN EFFECTIVE REGISTRATION STATEMENT FOR THE 
MEMBERSHIP INTERESTS UNDER THE SECURITIES ACT OF 1933, AS AMENDED, 
AND SUCH STATE LAWS AS MAY BE APPLICABLE, OR AN OPINION OF 
COUNSEL SATISFACTORY TO THE COMPANY THAT SUCH REGISTRATION IS 
NOT REQUIRED. 
 
RESTRICTIONS (IF ANY), INCLUDING (WITHOUT LIMITATION) RESTRICTIONS 
ON THE TRANSFER OF THE MEMBERSHIP INTERESTS BEING SUBSCRIBED FOR 
PURSUANT TO THIS AGREEMENT, ARE SET FORTH IN THE OPERATING 
AGREEMENT OF THE COMPANY PURSUANT TO WHICH THE INTERESTS WILL 
BE ISSUED AND/OR APPLICABLE LAW. 
 
Legend Holdings, LLC 
Pareto Captive of Tennessee, LLC 
FMC Tower at Cira Centre South 
2929 Walnut Street, Suite 1500 
Philadelphia, PA 19104 
 
Re:  Legend Holdings, LLC - Issuance of Membership Interests  
 
The undersigned (the “Investor”) wishes to become a member of Legend Holdings, LLC, a 
Tennessee limited liability company (the “Company”), and to purchase membership interests (or 
additional membership interests) (an “Interest” or “Interests”) in the Company upon the terms and 
conditions set forth herein and in the Amended and Restated Operating Agreement of the Company, 
as the same may be amended from time to time (the “Operating Agreement”).  Capitalized terms 
used herein but not defined herein shall have the meanings assigned to them in the Operating 
Agreement.  
 
Accordingly, the Investor agrees as follows:  
 
I.  SUBSCRIPTION FOR AN INTEREST  
 
(A)  The Investor agrees (i) to become a membership interest holder (a “Member”) of the 

Company, with a capital contribution equal to the Commitment set forth on the signature 
page hereto; or (ii) reaffirm its existing membership in the Company, with an additional 
capital contribution equal to the Commitment set forth on the signature page hereto; as the 
case may be  

 
(B) The Investor understands and agrees that the Company reserves the right to reject this 

subscription for an Interest for any reason or no reason, in whole or in part, and at any time 
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prior to its acceptance.  If this subscription is rejected, this Subscription Agreement shall 
have no force or effect. 

(C) The Investor understands and agrees that the acceptance of this subscription is conditioned
on: (i) the agreement of the Investor or an organization controlled by or affiliated with the
Investor to procure the applicable underlying insurance coverage from an admitted carrier
on terms and conditions acceptable to the Manager; and (ii) the agreement of the Investor
to be bound by all of the terms of the Operating Agreement, as evidenced by the execution
of the Operating Agreement by a duly authorized representative of the Investor.  This
subscription opportunity may be withdrawn at any time by the Company prior to the
closing of the transactions contemplated by this Subscription Agreement.

(D) The Investor agrees that this Subscription Agreement and any agreement of the Investor
made hereunder is irrevocable, and that this Agreement shall survive the death, mental or
physical incapacity or merger, dissolution or other termination of the existence of the
Investor.

II. REPRESENTATIONS AND COVENANTS OF THE INVESTOR

(A) The Investor will not sell or otherwise transfer the Interest without registration under the
Securities Act of 1933, as amended (the “Securities Act”), or an exemption therefrom.  The
Investor understands and agrees that it must bear the economic risk of its investment for an
indefinite period of time (subject to limited rights of withdrawal provided in the Operating
Agreement) because, among other reasons, the Interest has not been registered under the
Securities Act or under the securities laws of certain States and, therefore, cannot be resold,
pledged, assigned or otherwise disposed of unless it is so registered or an exemption from
registration is available.  The Investor understands that the Company is under no obligation
to register the Interest on its behalf or to assist it in complying with any exemption from
registration under the Securities Act.  Furthermore, the Interest can only be transferred in
compliance with the Operating Agreement.

(B) The Investor has received, carefully read and understands the Operating Agreement, the
Proposal (hereinafter defined), the Confidential Private Placement Memorandum and
supplemental correspondence related thereto (collectively, the “PPM”) outlining, among
other things, the organization and investment objectives and policies of, and the risks and
expenses of an investment in, the Company.  The Investor acknowledges that it has made
an independent decision to invest in the Company and that, in making its decision to
subscribe for an Interest, the Investor has relied solely upon the Operating Agreement, the
PPM, the Proposal and independent investigations made by the Investor.  The Investor is
not relying on the Company or the Manager, or any other person or entity with respect to
the legal, tax and other economic considerations involved in this investment, other than the
Investor's own advisers.  The Investor understands and acknowledges that there will be no
requirement that the Manager also be a Member of or otherwise hold an interest in the
Company, except as may be set forth in the Operating Agreement of the Company.  The
Investor's investment in the Interest is consistent with the investment purposes, objectives
and cash flow requirements of the Investor and will not adversely affect the Investor's
overall need for diversification and liquidity.  As used herein, the “Proposal” means any
“overview”, “program indication” packet, “proposal” packet, and any and all other
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brochures, presentations, pamphlets, summaries, correspondence and other materials 
related thereto, whether made available by the Manager or otherwise.  

The Investor acknowledges that it is not subscribing pursuant hereto for an Interest as a 
result of or pursuant to: (i) any advertisement, article, notice or other communications 
published in any newspaper, magazine or similar media (including any internet site whose 
information about the Company is not password protected) or broadcast over television or 
radio; (ii) any seminar or meeting whose attendees, including the Investor, had been invited 
as a result of, or pursuant to, any of the foregoing; or (iii) any form of general solicitation 
or general advertising, as such terms are used and defined in 17 CFR 230. 

The Investor has been provided an opportunity to obtain any additional information 
concerning the offering of the Interests, the Company and all other information to the extent 
the Company or the Manager possesses such information or can acquire it without 
unreasonable effort or expense, and has been given the opportunity to ask questions of, and 
receive answers from, the Manager concerning the terms and conditions of the offering and 
other matters pertaining to this investment. 

(C) The Investor has not reproduced, duplicated or delivered the Proposal, the PPM, the
Operating Agreement or this Subscription Agreement to any other person, except
professional advisers to the Investor or as instructed by the Manager.  Notwithstanding the
foregoing or anything in the Operating Agreement to the contrary, the Investor (and each
employee, representative or other agent of the Investor) may-disclose to any and all
persons, without limitation of any kind, the tax treatment and tax structure of (i) the
Company and (ii) any of its transactions, and all materials of any kind (including opinions
or other tax analyses) that are provided to the Investor relating to such tax treatment and
tax structure.

(D) THE INVESTOR HAS SUCH KNOWLEDGE AND EXPERIENCE IN FINANCIAL
AND BUSINESS MATTERS THAT THE INVESTOR IS CAPABLE OF
EVALUATING THE MERITS AND RISKS OF THE INVESTOR'S INVESTMENT IN
THE COMPANY AND IS ABLE TO BEAR SUCH RISKS, AND HAS OBTAINED, IN
THE INVESTOR'S JUDGMENT, SUFFICIENT INFORMATION FROM THE
MANAGER TO EVALUATE THE MERITS AND RISKS OF SUCH INVESTMENT.
THE INVESTOR HAS EVALUATED THE RISKS OF INVESTING IN THE
COMPANY, UNDERSTANDS THERE ARE SUBSTANTIAL RISKS OF LOSS
INCIDENTAL TO THE PURCHASE OF AN INTEREST AND HAS DETERMINED
THAT THE INTEREST IS A SUITABLE INVESTMENT FOR THE INVESTOR.  THE
INVESTOR UNDERSTANDS THAT THERE IS NO ASSURANCE THAT ANY OF
THE COMPANY'S INVESTMENT GOALS WILL BE REALIZED, AND THAT THE
INVESTOR MAY LOSE ITS ENTIRE INVESTMENT IN THE COMPANY.
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(E) The Investor is acquiring the Interest for its own account, for investment purposes only and
not with a view toward distributing or reselling the Interest in whole or in part.

(F) The Investor understands that:

(i) No federal or state agency has passed upon the Interests or made any findings or
determination as to the fairness of this investment; and

(ii) The representations, warranties, agreements, undertakings and acknowledgments
made by the Investor in this Subscription Agreement will be relied upon by the Company
and the Manager in determining the Investor's suitability as a purchaser of an Interest and
the Company's compliance with federal and state securities laws, and shall survive the
Investor's admission as a Member.

(G) The Investor has all requisite power, authority and capacity to acquire and hold the Interest
and execute, deliver and comply with the terms of each of the instruments required to be
executed and delivered by the Investor in connection with the Investor's subscription for
the Interest, including this Subscription Agreement, and  such execution, delivery and
compliance does not conflict with, or constitute a default under, any instruments governing
the Investor, or violate any law, regulation or order,  or any agreement to which the Investor
is a party or by which the Investor may be bound.  If the Investor is an entity, the person
executing and delivering each of such instruments on behalf of the Investor has all requisite
power, authority and capacity to execute and deliver such instruments, and, upon request
by the Company or the Manager, will furnish to the Company true and correct copies of
any instruments governing the Investor, including all amendments thereto.

(H) All information which the Investor has provided to the Company or the Manager
concerning the Investor, the Investor's status, financial position and knowledge and
experience of financial, tax and business matters, or, in the case of an Investor that is an
entity, the knowledge and experience of financial, tax and business matters of the person
making the investment decision on behalf of such entity, is correct and complete as of the
date set forth herein.

(I) The Investor understands that the Company will not register as an investment company
under the Investment Company Act of 1940, as amended (the “Investment Company Act”),
nor will it make a public offering of its securities within the United States.  The Investor
understands that the Company may (but is not required to) rely, as necessary or appropriate
in the judgment of the Manager in its sole discretion, on various exceptions and/or
exemptions from registration under the Investment Company Act, which permit private
investment companies (such as the Company) to sell their interests, on a private placement
basis, to certain eligible investors without registration as an investment company.  Such
exceptions and/or exemptions may included, but shall not be limited to, Section 3(a)(1) of
the Investment Company Act and certain related regulations (including, without limitation,
certain regulations set forth in 17 CFR 270.3a-1), and/or Sections 3(c)(1) and/or 3(c)(7) of
the Investment Company Act.
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(J) If the Investor is an entity, the Investor represents that (i) it was not formed for the purpose
of investing in the Company, (ii) it does not invest more than forty (40%) percent of its
total assets in the Company, (iii) each of its beneficial owners participates in investments
made by the Investor pro rata in accordance with its interest in the Investor and,
accordingly, its beneficial owners cannot opt in or out of investments made by the Investor,
and (iv) its beneficial owners did not and will not contribute additional capital (other than
previously committed capital) for the purpose of purchasing the Interests.
If the representations made in this Clause (J) are accurate, please initial here:
________.

(K) The Investor represents that it is not a “plan” as defined in Section 3(3) of the Employee
Retirement Income Security Act of 1974, as amended (“ERISA”) that is subject to the
provisions of Title I of  ERISA, and/or a “plan” that is subject to the prohibited transaction
provisions of Section 4975 of the Internal Revenue Code of 1986, as amended (the
“Code”), or an entity whose assets are treated as “plan assets” under Section 3(42) of
ERISA and any regulations promulgated thereunder.  The Investor further represents that
it is not a Benefit Plan Investor (as defined below).  For these purposes, a “Benefit Plan
Investor,” as defined under Section 3(42) of ERISA and any regulations promulgated
thereunder, includes (a) an “employee benefit plan” that is subject to the provisions of Title
I of ERISA; (b) a “plan” that is not subject to the provisions of Title I of ERISA, but that
is subject to the prohibited transaction provisions of Section 4975 of the Code, such as
individual retirement accounts and certain retirement plans for self-employed individuals;
and (c) a pooled investment fund whose assets are treated as “plan assets” under Section
3(42) of ERISA and any regulations promulgated thereunder because “employee benefit
plans” or “plans” hold twenty five (25%) percent or more of any class of equity interest in
such pooled investment fund.  If the Investor has identified to the Company that it is not
currently a Benefit Plan Investor, but becomes a Benefit Plan Investor, the Investor shall
disclose to the Manager promptly in writing such fact and also the percentage of such
Investor's equity interests held by Benefit Plan Investors.  If the Investor is an insurance
company, it is not investing the assets of its general account (or the assets of a wholly
owned subsidiary of its general account) in the Company.  The Investor agrees to promptly
notify the Manager in writing if there is a change such that it will be investing the assets of
its general account (or the assets of a wholly owned subsidiary of its general account) in
the Company.
If the representations made in this Clause (K) are accurate, please initial here:
________.

(L) The Investor understands that Kurtz & Revness, P.C. acts as counsel to the Company, the
Manager, and their affiliates.  The Investor also understands that, in connection with this
offering of Interests and subsequent advice to the Company, the Manager and their
affiliates, Kurtz & Revness, P.C. will not be representing investors in the Company,
including the Investor, and no independent counsel has been retained to represent investors
in the Company.
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Kurtz & Revness, P.C.’s representation of the Company, the Manager and their affiliates 
is limited to specific matters as to which it has been consulted by the Company, the 
Manager and/or their affiliates.  There may exist other matters which could have a bearing 
on the Company, the Manager or its affiliates as to which it has not been consulted.  In 
addition, Kurtz & Revness, P.C. does not undertake to monitor the compliance of the 
Manager and its affiliates with the investment program, valuation procedures and other 
guidelines set forth in the Proposal or the PPM, nor does it monitor compliance with 
applicable laws.  In preparing the PPM, the subscription documents, the Operating 
Agreement and the other documents in connection with the purchase and sale of the 
Interests (as applicable), Kurtz & Revness, P.C. relies upon information furnished to it by 
the Company, the Manager and/or its affiliates, and does not investigate or verify the 
accuracy and completeness of information set forth therein concerning the Company, the 
Manager and their affiliates and personnel.  

(M) If the Investor is a “charitable remainder trust” within the meaning of Section 664 of the
Code, the Investor has advised the Manager in writing of such fact and the Investor
acknowledges that it understands the risks, including specifically the tax risks, if any,
associated with its investment in the Company.

(N) The Investor understands and agrees that, although the Company will use its reasonable
efforts to keep the information provided in the answers to this Subscription Agreement
strictly confidential, the Company may present this Subscription Agreement and the
information provided in answers to it to such parties (e.g., affiliates, attorneys, auditors,
administrators, brokers and regulators) as it deems necessary or advisable to facilitate the
acceptance and management of the Investor's Commitment including, but not limited to, in
connection with anti-money laundering and similar laws, if called upon to establish the
availability under any applicable law of an exemption from registration of the Interests, the
compliance with applicable law and any relevant exemptions thereto by the Company, the
Manager or its affiliates, or if the contents thereof are relevant to any issue in any action,
suit or proceeding to which the Company, the Manager or its affiliates are a party or by
which they are or may be bound.  The Company may also release information about the
Investor if directed to do so by the Investor, if compelled to do so by law or in connection
with any government or self-regulatory organization request or investigation.
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III. AGENT, REPRESENTATIVE OR NOMINEE

If the Investor is acting as agent, representative or nominee for a subscriber (a “Beneficial
Owner”), the Investor understands and acknowledges that the representations, warranties
and agreements made herein are made by the Investor: (i) with respect to the Investor; and
(ii) with respect to the Beneficial Owner.  The Investor represents and warrants that it has
all requisite power and authority from such Beneficial Owner to execute and perform the
obligations under this Subscription Agreement.

IV. ADDITIONAL INFORMATION AND SUBSEQUENT CHANGES IN THE
FOREGOING REPRESENTATIONS

(A) The Company may request from the Investor such additional information as it may deem
necessary to evaluate the eligibility of the Investor to acquire an Interest, and may request
from time to time such information as it may deem necessary to determine the eligibility
of the Investor to hold an Interest or to enable the Manager to determine the Company's or
the Manager’s compliance with applicable regulatory requirements or the Company's tax
status, and the Investor agrees to provide such information as may reasonably be requested.

(B) All representations, warranties and covenants of the Investor set forth herein shall survive
the date of acquisition of the Interest by the Investor. The Investor agrees to notify the
Manager promptly in writing if there is any change with respect to any of the information
or representations made herein and to provide the Manager with such further information
as the Manager may reasonably require.

(this document continues on the following page) 
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V. POWER OF ATTORNEY

(A) By executing this Subscription Agreement, the Investor adopts the terms hereof and of the
Operating Agreement and irrevocably makes, constitutes and appoints the Manager and
each of its directors and officers, and each of them acting singly (collectively, the
“Attorneys-in-Fact”), with full power of substitution, as the Investor's true and lawful
attorneys and agents, with full power and authority in the Investor's name, place and stead
to execute, swear to, acknowledge, deliver, file and record in the appropriate public offices
the Operating Agreement, the PPM, the Proposal, the subscription documents or any
amendment thereto and any other agreements, certificates, consents or other instrument
said Attorneys-in-Fact, or any of them, deem necessary or appropriate for the purpose of
admitting the Investor as a Member of the Company, the execution and delivery by any of
said Attorneys-in-Fact of any such agreement, certificate, consent or other instrument being
conclusive evidence that said execution and delivery was authorized hereby.

(B) The foregoing grant of authority is a Power of Attorney that hereby shall be irrevocable,
coupled with an interest, and shall survive the death or mental or physical incapacity of the
Investor (or, in the case of an Investor that is not a natural person, shall survive the merger,
dissolution or other termination of the existence of the Investor), shall survive any
permitted transfer by the Investor of the whole or any portion of its Interest, shall remain
in full force and effect unless otherwise agreed to in writing by the Manager, and shall be
binding upon the Investor and its successors and assigns.  The Investor represents and
warrants that he/she/it is fully aware of the terms of the Power of Attorney granted
hereunder and has granted such Power of Attorney to the Manager voluntarily and
without coercion or duress of any kind.  The Investor acknowledges that the Manager
has provided contemporaneous and fair consideration for this Power of Attorney.  The
Investor, to the fullest extent that he/she/it may lawfully do so, hereby waives the effect
and application of, and agrees that the Manager shall not be bound by, the duties and
obligations imposed by applicable State law with regard to any right, power or remedy
granted to the Manager pursuant to this Power of Attorney, and the Investor
acknowledges that any action taken by the Manager in connection with the foregoing
or as otherwise contemplated hereby are consistent with the Investor’s reasonable
expectations.  Such waiver is given knowingly and voluntarily by the Investor after
being advised by counsel of the Investor’s choosing (or the waiver thereof), and is
intended to encompass and apply to, individually, each instance arising in connection
with this Power of Attorney or any related document where the obligations set forth in
said State law could be deemed to apply to the Manager.

I HAVE CAREFULLY READ AND UNDERSTAND THE 
FOREGOING POWER OF ATTORNEY PROVISION AND 
AGREE TO ITS TERMS.  (initial here)____________________  
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VI. GENERAL

(A) The Investor agrees to indemnify and hold harmless the Company, its Manager and each
of their affiliates, and each other person, if any, who controls, is controlled by, or is under
common control with, any of the foregoing, within the meaning of Section 15 of the
Securities Act, against any and all loss, liability, claim, damage and expense whatsoever
(including all expenses reasonably incurred in investigating, preparing or defending against
any claim whatsoever) arising out of or based upon (i) any false representation or warranty
made by the Investor, or breach or failure by the Investor to comply with any covenant or
agreement made by the Investor, in this Subscription Agreement or in any other document
furnished by the Investor to any of the foregoing in connection with this transaction, or (ii)
any action for securities law violations instituted by the Investor which is finally resolved
by judgment against the Investor.  The Investor also agrees to indemnify the Company, the
Manager and their affiliates and agents for any and all costs, fees and expenses (including
legal fees and disbursements) in connection with any damages resulting from the Investor's
assertion of lack of proper authorization from the Beneficial Owner or any other required
authority to enter into this Subscription Agreement or perform the obligations hereof.

(B) If any provision of this Subscription Agreement is invalid or unenforceable under any
applicable law, then such provision shall be deemed inoperative to the extent that it may
conflict therewith and shall be deemed modified to conform to such applicable law. Any
provision hereof which may be held invalid or unenforceable under any applicable law
shall not affect the validity or enforceability of any other provisions hereof, and to this
extent the provisions hereof shall be severable.

(C) If any answers provided or background documentation required under this Subscription
Agreement are found to be false or misleading, the Investor understands that the Manager
may require such Investor to fully withdraw from the Company as permitted under the
Operating Agreement.

(D) No provision of this Subscription Agreement may be amended, waived or otherwise
modified except by an instrument in writing executed by the parties hereto.  This
Subscription Agreement shall not be assignable by the Investor or the Company.

(E) The headings contained in this Subscription Agreement are for convenience only and shall
not affect the meaning or interpretation of this Subscription Agreement.

(F) (i) This Subscription Agreement may be executed in any number of counterparts, each of
which shall be deemed to be an original and all of which taken together shall be deemed to
constitute one and the same agreement. This Subscription Agreement may be executed by
facsimile or other electronic transmission with the same force and effect as an original
signature.  (ii) The Investor may request to have this Subscription Agreement provided or
made available on paper or in nonelectronic form by sending a notice to the Manager as
set forth herein.  To the extent of any right of the Investor to withdraw its consent to
electronic transmission hereunder, which shall be effectuated by sending a notice to the
Manager as set forth herein, the Investor acknowledges that any such withdrawal shall only
be valid to the extent expressly permitted under the Operating Agreement and this
Subscription Agreement, must not have been substantially relied upon by the Company or
the Manager in accepting the Investor’s subscription for an Interest, and may result in the
termination of the parties’ relationship, to be determined by the Manager in its sole
discretion.  This consent to electronic transmission shall apply to this Subscription
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Agreement and all other documents and instruments execution in connection with such 
initial subscription, in each case subject to the terms of the Operating Agreement and this 
Subscription Agreement.  The Investor may request an electronic copy of this Subscription 
Agreement by sending a notice to the Manager as set forth herein. 

(G) This Subscription Agreement shall be governed by and construed in accordance with the
internal laws of the State of Tennessee (or as otherwise provided in the Operating
Agreement and the other documents related to this offering) without regard to its conflict
of laws provisions.
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INVESTOR PROFILE FORM 

ALL INVESTORS MUST COMPLETE THIS INFORMATION. 

__________________________________ __________________________________ 

__________________________________ __________________________________ 
Name of Investor (Please print or type)  Tax I.D. Number 

Type of Investor – Please check one: 

___  Limited Liability Company  ___  Corporation ___  Limited Partnership 

___  Other (please describe): ____________________ 

Full Mailing Address (Exactly as it should appear on labels): 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
__________________________________ __________________________________ 
Telephone Number    

E-Mail Address: ___________________________________________________________
(which may be used for service of certain notices under the Operating Agreement) 

Address of Principal Place of Business (No P.O. Boxes Please): 
(Unless the Investor advises the Manager in writing simultaneously with the submission of these subscription 
documents, or as otherwise determined by the Manager in its discretion, the Company will assume that the 
Address of Principal Place of Business listed below is also the address of the office engaging in this offering 
and will be used in considering where the securities hereunder shall have been deemed offered and/or sold.) 
______________________________________________________________________________ 
______________________________________________________________________________ 
__________________________________ __________________________________ 
Telephone Number      

Address of Insurance Agent, Broker, or other Authorized Representative (No P.O. Boxes 
Please), if any, to whom copies of all correspondence are to be sent: 
______________________________________________________________________________ 
______________________________________________________________________________ 
__________________________________ __________________________________ 
Telephone Number    

E-Mail Address: ________________________________________________________________

Commitment Funded by Wire/ACH Transfer:    ___ Yes       ___ No 
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INVESTOR PROFILE FORM (cont.) 

COMMUNICATIONS TO INVESTOR 
Please send all communications to (Check any/all as desired- 
one selection required):

 _____  Mailing Address 

_____ E-Mail Address

_____  Principal Place of Business Address 
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GENERAL ELIGIBILITY REPRESENTATIONS 

PLEASE COMPLETE ALL APPROPRIATE ITEMS. 

I. INVESTOR INFORMATION

(A) The Investor hereby warrants and represents that it was not referred to the
Company by a placement agent.

(B) The Investor hereby warrants and represents that Investor is:
(please check, as applicable): 

___ limited liability company  ___ corporation  

___ limited partnership   

___ other legal entity (please explain):__________________ 

It was organized/formed under the laws of the State of: _________ 
and has its principal place of business in the State of: _________+ 
Formation date of entity: ____________________________ 

+ Unless the Investor advises the Manager in writing simultaneously with the submission
of these subscription documents, or as otherwise determined by the Manager in its
discretion, the Company will assume that the State of the Investor’s Principal Place of
Business listed above is also the State of the location of the office engaging in this offering
and will be used in considering where the securities hereunder shall have been deemed
offered and/or sold.

(C) The Investor IS NOT a (i) bank holding company, as defined in Section 2(a) of the
Bank Holding Company Act of 1956, as amended from time to time (the “BHC
Act”), (ii) a foreign banking organization subject to the non-banking restrictions
of the BHC Act, or (iii) a non-bank subsidiary of either of the foregoing.

(D) If the Investor is exempt from U.S. Federal income tax, please indicate the basis
for the  exemption:  _______________________________________________
________________________________________________________________.

(E) Is the Investor a registered investment company, or a company that is excluded
from the definition of investment company solely by reason of the provisions of
either Section 3(c)(1) or Section 3(c)(7) of the Investment Company Act of 1940,
as amended?

___ Yes       ___ No 

If the answer to the question above is yes, please state the number of the 
Investor’s beneficial owners: ________++ 

++ Unless otherwise identified above or in writing to the Manager simultaneously with the 
submission of these subscription documents, or as otherwise determined by the Manager 
in its discretion, the Company will assume that the number of the Investor’s beneficial 
owners is one (1).  
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II. CERTIFICATION OF NON-FOREIGN STATUS & SUBSTITUTE FORM W-9 
 
 
FOR ALL INVESTORS - Please certify by initialing/signing below: 
 
The Investor certifies that it IS a U.S. entity and that it IS NOT (1) a non-resident alien or (2) a 
foreign corporation, foreign company, foreign trust or foreign estate (as those terms are defined in 
the Internal Revenue Code of 1986, as amended, including income tax regulations) for purposes of 
U.S. Federal income taxation.  The Investor agrees to notify the Company within sixty (60) days 
of the date it becomes a foreign entity.   
 
The Investor further certifies that its name, U.S. taxpayer identification number, business address 
(in the case of an entity), and email address, as they appear on the Investor Profile Form in this 
Subscription Agreement, are true and correct.  The Investor further certifies that it is NOT subject 
to backup withholding because either (1) it is exempt from backup withholding, (2) it has not been 
notified by the Internal Revenue Service (“IRS”) that it is subject to backup withholding as a result 
of a failure to report all interest or dividends, or (3) the IRS has notified it that it is no longer subject 
to backup withholding.*  The Investor makes these certifications under penalty of perjury and 
understands that they may be disclosed to the IRS by the Company and that any false statement 
contained in this paragraph could be punished by fine and/or imprisonment. 
 
 
 
 _______________________________  _______________________________ 
 Signature     Date 
 
 
 
 
____________________________ 
* The Investor must cross out the preceding sentence if it has been notified by the IRS that it is currently 
 subject to backup withholding because it has failed to report all interest and dividends on its tax return. 
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III. ACCREDITED INVESTOR STATUS

The Investor certifies that the Investor is an “accredited investor” as defined in 
Regulation D promulgated under the Securities Act because:
(Please check as appropriate)

All entities must select (one) of the options listed below.

_____ 1. The Investor has total assets in excess of $5,000,000 and was not formed 
for the specific purpose of acquiring the Interests offered; or 

_____ 2. Each of the Investor’s equity owners is an accredited investor.  The 
Manager, in its sole discretion, may request information   
regarding the basis on which such equity owners are accredited. 

IV. ANTI-MONEY LAUNDERING REPRESENTATIONS

(i) The name of the wiring bank from which the Investor's payment to the
Company is being wired (“Investor’s wiring bank”) is: _______________

(insert bank name) 

Check here if the Investor’s wiring bank is NOT located in the United States of 
America or another FATF Country.* _________ 

Check here if the Investor is NOT a customer of the Investor’s wiring bank (as 
defined above).  _______ 

If the Investor answered either that the Investor’s wiring bank is NOT located in 
the United States of America or another FATF Country, or that it is NOT a client 
of the Investor’s wiring bank, it will be required to provide additional information 
to the Manager.  

(ii) The Investor represents that to its knowledge the amounts contributed by it to the
Company were not directly or indirectly derived from activities that may
contravene federal, state or international laws and regulations, including anti-
money laundering laws and regulations.

(iii) The Investor acknowledges that Federal regulations and executive orders
administered by OFAC prohibit, among other things, the engagement in
transactions with, and the provision of services to, certain foreign countries,
territories, entities and individuals.**  The lists of OFAC prohibited countries,

* As of the date hereof, countries that are members of the Financial Action Task Force on Money Laundering (each, a “FATF
Country”) are:  Argentina, Australia, Austria, Belgium, Brazil, Canada, China, Denmark, Finland, France, Germany, 

Greece, Hong Kong, Iceland, Ireland, Italy, Japan, Luxembourg, Mexico, Kingdom of the Netherlands, New
Zealand,  Norway, Portugal, Russian Federation, Singapore, South Africa, Spain, Sweden, Switzerland, Turkey, United 
Kingdom  and the United States of America; and the Gulf Co-Operation Council and the European Commission are regional 
members. 

** These individuals include specially designated nationals, specially designated narcotics traffickers and other parties subject 
to OFAC sanctions and embargo programs.
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territories, persons and entities can be found on the OFAC website at 
<http://www.treas.gov/ofac>.  In addition, the programs administered by OFAC 
(“OFAC Programs”) prohibit dealing with individuals or entities in certain 
countries regardless of whether such individuals or entities appear on the OFAC 
lists. 

(iv) The Investor represents and warrants that, to the best of its knowledge, none of the
following parties is a country, territory, individual or entity named on an  OFAC
list, nor is a person or entity prohibited under the OFAC Programs:

(a) the Investor;

(b) any person controlling or controlled by the Investor;

(c) if the Investor is a privately held entity, any person having a beneficial
interest in the Investor; or

(d) any person for whom the Investor is acting as agent or nominee in
connection with this investment.

(v) The Investor acknowledges that the Company may not accept any amounts from a
prospective investor if it cannot make the representation set forth in this Section
IV. If an existing Investor cannot make these representations, the Company may
require the transfer of the Interest by the Investor.

(vi) The Investor understands and agrees that any distributions made to it by the
Company will be paid to an account in the Investor's name, unless the Manager, in
its sole discretion, agrees otherwise.

(vii) The Investor agrees that, upon the request of the Company or the Manager, it will
respond reasonably to requests by the Manager for such information as the
Company or the Manager require to satisfy applicable anti-money laundering laws
and regulations, including, without limitation, the Investor's anti-money
laundering policies and procedures, background documentation relating to its
directors, trustees, settlors and beneficial owners, and audited financial statements,
if any.

Notwithstanding the foregoing provisions of this clause (vii), if an Investor informs
the Manager, after consultation with counsel, that disclosure requested by the
Manager above would require the Investor to violate applicable law, the Manager
and the Investor shall consult with one another regarding the implications of such
disclosure. The Investor will not be required to provide information to the Manager
and/or the Company that would cause the Investor to be in violation of any
applicable law; provided, that the Investor shall endeavor to provide the Manager
with alternative information that assists the Manager with its inquiry.

The Investor should check the website of OFAC at <http://www.treas.gov/ofac> before 
making the representations in this Section IV.  
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V. DISQUALIFYING EVENTS FOR COVERED PERSONS.

The Investor certifies that neither the Investor; nor any director, executive officer, other
officer, general partner, managing member of the Investor; nor any beneficial owner of 20% or 
more of the Investor’s outstanding voting equity securities, calculated on the basis of voting power; 
nor any investment manager of Investor; nor any person that has been or will be paid (directly or 
indirectly) remuneration for solicitation of Investor with respect to this investment; nor any general 
partner or managing member of any such investment manager or solicitor: 

(i) Has been convicted, within the past ten (10) years before the date hereof, of any felony
or misdemeanor: (A) In connection with the purchase or sale of any security; (B) Involving the 
making of any false filing with the Securities and Exchange Commission (the “Commission”); or 
(C) Arising out of the conduct of the business of an underwriter, broker, dealer, municipal securities
dealer, investment adviser or paid solicitor of purchasers of securities;

(ii) Is subject to any order, judgment or decree of any court of competent jurisdiction,
entered within five (5) years before the date hereof, that, as of the date hereof, restrains or enjoins 
such person from engaging or continuing to engage in any conduct or practice: (A) In connection 
with the purchase or sale of any security; (B) Involving the making of any false filing with the 
Commission; or (C) Arising out of the conduct of the business of an underwriter, broker, dealer, 
municipal securities dealer, investment adviser or paid solicitor of purchasers of securities; 

(iii) Is subject to a final order of a state securities commission (or an agency or officer of a
state performing like functions); a state authority that supervises or examines banks, savings 
associations, or credit unions; a state insurance commission (or an agency or officer of a state 
performing like functions); an appropriate federal banking agency; the U.S. Commodity Futures 
Trading Commission; or the National Credit Union Administration that: 

(A) As of the date hereof, bars the person from: (1) Association with an entity
regulated by such commission, authority, agency, or officer; (2) Engaging in the business 
of securities, insurance or banking; or (3) Engaging in savings association or credit union 
activities; or 

(B) Constitutes a final order based on a violation of any law or regulation that
prohibits fraudulent, manipulative, or deceptive conduct entered within ten (10) years 
before the date hereof; 

(iv) Is subject to an order of the Commission entered pursuant to section 15(b) or 15B(c)
of the Securities Exchange Act of 1934 (15 U.S.C. 78o(b) or 78o-4(c)) or section 203(e) or (f) of 
the Investment Advisers Act of 1940 (15 U.S.C. 80b-3(e) or (f)) that, as of the date hereof: (A) 
Suspends or revokes such person's registration as a broker, dealer, municipal securities dealer or 
investment adviser; (B) Places limitations on the activities, functions or operations of such person; 
or (C) Bars such person from being associated with any entity or from participating in the offering 
of any penny stock; 

(v) Is subject to any order of the Commission entered within five (5) years before the date
hereof that, as of the date hereof, orders the person to cease and desist from committing or causing 
a violation or future violation of: (A) Any scienter-based anti-fraud provision of the federal 
securities laws, including without limitation section 17(a)(1) of the Securities Act of 1933 (15 
U.S.C. 77q(a)(1)), section 10(b) of the Securities Exchange Act of 1934 (15 U.S.C. 78j(b)) and 17 
CFR 240.10b-5, section 15(c)(1) of the Securities Exchange Act of 1934 (15 U.S.C. 78o(c)(1)) and 
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section 206(1) of the Investment Advisers Act of 1940 (15 U.S.C. 80b-6(1)), or any other rule or 
regulation thereunder; or (B) Section 5 of the Securities Act of 1933 (15 U.S.C. 77e). 

(vi) Is suspended or expelled from membership in, or suspended or barred from association
with a member of, a registered national securities exchange or a registered national or affiliated 
securities association for any act or omission to act constituting conduct inconsistent with just and 
equitable principles of trade; 

(vii) Has filed (as a registrant or issuer), or was or was named as an underwriter in, any
registration statement or Regulation A or Regulation D offering statement filed with the 
Commission that, within five (5) years before the date hereof, was the subject of a refusal order, 
stop order, or order suspending the Regulation A or Regulation D exemption, or is, as of the date 
hereof, the subject of an investigation or proceeding to determine whether a stop order or 
suspension order should be issued; or 

(viii) Is subject to a United States Postal Service false representation order entered within
five (5) years before the date hereof, or is, as of the date hereof, subject to a temporary restraining 
order or preliminary injunction with respect to conduct alleged by the United States Postal Service 
to constitute a scheme or device for obtaining money or property through the mail by means of 
false representations. 

(ix) Is otherwise disqualified, or otherwise would place the Manager or the Company to be
disqualified, as a “Bad Actor” pursuant to 17 CFR §230.506(d).  

If the representations made in this Section V are accurate, please initial here:  ________ 
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I certify to the completeness and accuracy of the preceding Investor Profile Form and 
General Eligibility Representations, and further certify that I am authorized signatory of the 
investor identified therein.  

Date: ____________________ INVESTOR: 

_________________________ 
Print name of entity 

By:______________________ 
Authorized Signature 

_________________________ 
Print name and title 
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SIGNATURE PAGES 

The Investor understands and acknowledges that this subscription, upon acceptance 
by the Company, is binding upon its heirs, executors, administrators, successors and assigns. 

By signing below, the Investor (i) confirms that the representations and warranties 
contained herein are accurate and complete in all respects, (ii) agrees to the terms of the 
Subscription Agreement and the Operating Agreement, (iii) requests that the records of the 
Company reflect Investor’s admission as a Member, (iv) understands that the Company is 
not obligated to accept this Subscription Agreement, and (v) understands that this 
Subscription Agreement is not binding on the Company until it is accepted in writing by 
the Manager.  

(the remainder of this page has intentionally been left blank) 
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The undersigned has executed this Subscription Agreement this ___ day of 
_______________, 202__. 

(Please fill in and sign.) 

________________________________ 
Print Name of Entity 

By:_____________________________ 
 Authorized Signature 

________________________________ 
Print Name and Title 
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ACCEPTANCE OF SUBSCRIPTION BY 
MANAGER 

ACCEPTED BY: 

LEGEND HOLDINGS, LLC, 
a Tennessee limited liability company 

By: Pareto Captive of Tennessee, LLC, 
a Tennessee limited liability company, 
the Manager 

By:__________________________ 
Name: 
Title: 

Date: __________________________ 
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LEGEND HOLDINGS, LLC 

CLIENT PRIVACY NOTICE 

Your privacy is very important to us.  This Privacy Notice sets forth the policies of LEGEND 
HOLDINGS, LLC (the “Company”) with respect to non-public personal information of its 
Investors, prospective investors and former investors.  These policies apply to individuals and 
Individual Retirement Accounts only and may be changed at any time, provided a notice of such 
change is given to you.  

You provide us with personal information, such as your address, social security number, assets 
and/or income information: (i) in the Subscription Agreement and related documents; (ii) in 
correspondence and conversations with the Company's representatives; and (iii) through 
transactions in the Company.  

We do not disclose any of this personal information about our Investors, prospective investors or 
former investors to anyone, other than to our affiliates, and except as permitted by law, such as to 
our attorneys, auditors, brokers, regulators and certain service providers, in such case, only as 
necessary to facilitate the acceptance and management of your investment.  It may be necessary, 
under anti-money laundering and similar laws, to disclose information about the Company's 
Investors in order to accept subscriptions from them.  We will also release information about you 
if you direct us to do so, if compelled to do so by law, in connection with any government or self-
regulatory organization request or investigation, if required by any prospective lender of the 
Company or its affiliates, to any applicable governmental agencies in connection with applications 
for liquor licenses or similar permits, or for other similar business purposes.  

The Investor acknowledges that under applicable law, other Investors in the Company may be 
entitled to review the books and records of the Company and are entitled to see a list of Investors 
and their Commitments and capital contributions.  The Investor explicitly consents to disclosure of 
the fact of its investment in the Company, its mailing address and its Commitment/capital 
contribution to other Investors in the Company.  

We may also disclose information you provide to us to companies that perform services on our 
behalf.  If such a disclosure is made, the Company will require such third parties to treat your 
private information with confidentiality.  

We seek to carefully safeguard your private information and, to that end, restrict access to non-
public personal information about you to those employees and other persons who need to know the 
information to enable the Company to provide services to you.  We maintain physical, electronic 
and procedural safeguards to protect your non-public personal information.  

115



LEGEND HOLDINGS, LLC 
CONFIDENTIAL MEMORANDUM 

Legend Holdings, LLC (“Holdings”) is a Tennessee limited liability company formed for 
the purpose of holding a 100% membership interest in Legend Re, LLC, a Tennessee 
captive insurance company (the “Captive”).  This Confidential Memorandum sets forth 
the terms and conditions of an offering of limited liability company membership interests 
in Holdings to prospective participants (“Holdings Members”) in the captive insurance 
program offered by the Captive.  Prospective Holdings Members should carefully read 
and retain this Confidential Memorandum. 

NEITHER THE UNITED STATES SECURITIES AND EXCHANGE COMMISSION 
NOR THE STATE SECURITIES AUTHORITY OF ANY STATE HAS PASSED UPON 
THE MERITS OF, OR GIVEN ITS APPROVAL TO, ANY MEMBERSHIP INTERESTS 
OR THE TERMS OF THIS OFFERING OR ANY SUBSCRIPTION THEREFOR, NOR 
HAS ANY SUCH COMMISSION OR AUTHORITY PASSED UPON THE ACCURACY 
OR COMPLETENESS OF THIS SUBSCRIPTION PACKET OR ANY RELATED 
LITERATURE.  THE MEMBERSHIP INTERESTS IN LEGEND HOLDINGS, LLC 
HAVE NOT BEEN REGISTERED UNDER THE SECURITIES ACT OF 1933, AS 
AMENDED (THE “SECURITIES ACT”), OR APPLICABLE STATE SECURITIES 
LAWS AND ARE SUBJECT TO SIGNIFICANT RESTRICTIONS ON 
TRANSFERABILITY AS SPECIFIED IN THE OPERATING AGREEMENT. 

THIS CONFIDENTIAL MEMORANDUM HAS BEEN PREPARED SOLELY FOR THE 
USE OF PROSPECTIVE MEMBERS OF LEGEND HOLDINGS, LLC.  IT IS NOT TO 
BE REPRODUCED OR USED FOR ANY OTHER PURPOSE WITHOUT THE EXPRESS 
PRIOR WRITTEN PERMISSION OF LEGEND HOLDINGS, LLC. 

THIS CONFIDENTIAL MEMORANDUM CONTAINS FORWARD-LOOKING 
STATEMENTS WHICH ARE SUBJECT TO A NUMBER OF RISKS AND 
UNCERTAINTIES, MANY OF WHICH ARE BEYOND THE CONTROL OF 
HOLDINGS OR OF THE CAPTIVE, SUCH AS STATEMENTS OF PLANS, 
OBJECTIVES, INTENTIONS, EXPECTATIONS AND SIMILAR FORWARD-
LOOKING STATEMENTS.  ALL SUCH FORWARD-LOOKING STATEMENTS ARE 
MADE ONLY AS OF THE DATE HEREOF.  HOLDINGS AND THE CAPTIVE CLAIM 
ALL LEGAL PROTECTIONS AVAILABLE TO FORWARD-LOOKING STATEMENTS 
AND ARE UNDER NO OBLIGATION, AND EXPRESSLY DISCLAIM ANY SUCH 
OBLIGATION, TO UPDATE OR ALTER FORWARD-LOOKING STATEMENTS, 
WHETHER AS A RESULT OF NEW INFORMATION, FUTURE EVENTS OR 
OTHERWISE.  YOU SHOULD NOT PLACE UNDUE RELIANCE ON FORWARD-
LOOKING STATEMENTS. 
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LEGEND HOLDINGS, LLC 
c/o Pareto Captive Services, LLC,  

The FMC Tower at Cira Centre South, 2929 Walnut Street, Suite 1500 
 Philadelphia, PA 19104 

DESCRIPTION OF OFFERING 

Legend Holdings, LLC (“Holdings”) has been organized as a Tennessee limited liability 
company effective as of October 31, 2017 by the Manager (as defined below), as its sole 
Member.  Holdings’ purpose is to, among other things, own Legend Re, LLC (the “Captive”), a 
Tennessee pure captive insurance company.   

Holdings shall issue membership interests (the “Interests”) to its members (the 
“Holdings Members”), representing such Holdings Members’ share of profits, losses and 
distributions, which share shall be subject to adjustment from time to time.  As a condition to 
admission in Holdings as members, the Holdings Members will purchase stop loss medical 
insurance policies from an admitted insurance company, which policies will then be reinsured by 
the Captive.   

The Interests are not deposits in, obligations of or guaranteed by Holdings or any of its 
affiliates or by any bank, are not government guaranteed or insured and are subject to investment 
risks, including the possible loss of the principal amount invested.  (See “Certain Risk Factors”). 

Except for the powers and authority delegated to the Member Board (as defined below) 
under the Operating Agreement of Holdings (the “Holdings Operating Agreement”), the 
business of Holdings shall be managed under the direction of its manager, Pareto Captive of 
Tennessee, LLC, a Tennessee limited liability company (the “Manager”).   

HOLDINGS INTERESTS ARE SUITABLE ONLY FOR ACCREDITED INVESTORS 
FOR WHOM/WHICH AN INVESTMENT IN HOLDINGS DOES NOT CONSTITUTE A 
COMPLETE INVESTMENT PROGRAM AND WHO FULLY UNDERSTAND AND ARE 
WILLING TO ASSUME THE RISKS INVOLVED IN THE CAPTIVE’S INSURANCE 
PROGRAM.  THE CAPTIVE’S INSURANCE PROGRAM, BY ITS NATURE, MAY BE 
CONSIDERED TO INVOLVE A SUBSTANTIAL DEGREE OF RISK (See “Certain Risk 
Factors”). 

This Confidential Memorandum sets forth certain terms and conditions related to an 
offering of the Interests.  The minimum initial capital contribution (collectively, “Capital 
Contributions”) from each Holdings Member shall be determined by the Manager or such other 
party to be designated by the Manager in an amount to be invoiced by the Manager.  In addition, 
each Holdings Member must have an in-force insurance policy that is being reinsured to the 
Captive as condition to admission.  Failure to maintain an in-force insurance policy may result in 
an automatic withdrawal from Holdings.  Capital Contributions received from prospective 
Holdings Members will be held by Holdings pending such prospect’s admission.  After the first 
Program Year (as defined in the Holdings Operating Agreement), each Holdings Member 
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continuing to participate in the Captive Program may be required to make an additional capital 
contribution to Holdings as determined by the Manager.   

At the end of any underwriting year, a Holdings Member is free to discontinue 
participation in the Captive Program.  Except as permitted by the Manager, no discontinuance 
will entitle the Holdings Member to a return of any unused portion of its Capital Contributions.  
However, any Holdings Member who has continuously maintained an in-force stop loss policy 
and has been current on all required Capital Contributions (being in “Good Standing”) for all 
applicable underwriting years will be entitled to distributions related to the Program Years 
during which the Holdings Member was in Good Standing as determined by the Manager.  
Holdings Members not in Good Standing shall not be entitled to any distributions.  The Manager 
may permit such Holdings Member to withdraw from Holdings upon the satisfaction of certain 
requirements set forth more particularly in the Holdings Operating Agreement, including: (1) the 
commutation or termination of all of the Captive’s obligations under its reinsurance agreement 
for the policy periods during which the Holdings Member was a member of Holdings unless (i) 
such liabilities can be estimated with a reasonable degree of certainty or (ii) such liabilities are 
deemed de minimis (all as determined by the Manager in its sole discretion); and (2) the 
execution and delivery of a waiver and release in favor of the Manager; the officers, employees 
and agents of Holdings and the Captive and such other third parties designated by the Manager 
containing terms acceptable to the Manager.  Upon the satisfaction of the conditions set forth in 
the Holdings Operating Agreement, and upon the withdrawal of the Holdings Member, any such 
withdrawing Holdings Member in Good Standing will be entitled to receive either (a) any 
declared but undistributed distributions with respect to the then current Program Year and to 
receive a distribution of any amount such Holdings Member would have been entitled to receive 
as a result of the activities of Holdings and the Captive through the date of withdrawal or (b) 
such other amount(s) as the withdrawing Holdings Member and the Manager may mutually 
agree, subject to Holdings’ right to offset against all such amounts until such withdrawing 
Holdings Member’s unsatisfied liabilities are reduced to zero (0).   

Prospective Holdings Members should read this Confidential Memorandum carefully 
with its own legal and tax advisors.  The contents of this Confidential Memorandum and any 
other information provided to prospective Holdings Members by the Manager or any other 
person or entity acting or purporting to act as an agent of Holdings or the Captive should not be 
considered legal or tax advice, and each prospective Holdings Member should consult with and 
shall rely solely on his or her own counsel and advisers as to all matters concerning an 
investment in Holdings and participation in the Captive Program. 

There will be no public offering of the Interests.  No offer to sell (or solicitation of an 
offer to buy) is being made in any jurisdiction in which such offer or solicitation would be 
unlawful or would result in any undue or unintended financial or other burden upon Holdings or 
the Captive. 

This Confidential Memorandum has been prepared solely for the information of the 
person to whom it has been delivered on behalf of Holdings and may not be reproduced or used 
for any other purpose.  Each person accepting this Confidential Memorandum, by such person’s 
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acceptance, agrees to all the restrictions contained herein and to return it to Holdings promptly 
upon request.    

Holdings is not registered as an investment company under the Investment Advisers Act 
of 1940 (as amended, the “1940 Act”).  Holdings is not registered as an investment adviser under 
the 1940 Act.   

EACH PROSPECTIVE MEMBER IS INVITED TO MEET WITH AUTHORIZED 
REPRESENTATIVES OF HOLDINGS TO DISCUSS WITH, ASK QUESTIONS OF AND 
RECEIVE ANSWERS FROM, SUCH PERSONS CONCERNING THE TERMS AND 
CONDITIONS OF THIS OFFERING OF THE INTERESTS, AND TO OBTAIN ANY 
ADDITIONAL INFORMATION NECESSARY TO VERIFY THE INFORMATION 
CONTAINED HEREIN, TO THE EXTENT HOLDINGS POSSESSES SUCH INFORMATION 
OR CAN ACQUIRE IT WITHOUT UNREASONABLE EFFORT OR EXPENSE. 
NOTWITHSTANDING THE FOREGOING, NO PERSON HAS BEEN AUTHORIZED TO 
MAKE ANY REPRESENTATIONS OR WARRANTIES WITH RESPECT TO THE 
INTERESTS, EXCEPT THE INFORMATION EXPRESSLY SET FORTH HEREIN. 

IN MAKING AN INVESTMENT DECISION, PROSPECTIVE HOLDINGS MEMBERS 
MUST RELY ON THEIR OWN EXAMINATION OF HOLDINGS AND THE TERMS OF 
THE OFFERING, INCLUDING THE MERITS AND RISKS INVOLVED.  THESE 
INTERESTS HAVE NOT BEEN RECOMMENDED BY ANY FEDERAL OR STATE 
SECURITIES COMMISSION OR REGULATORY AUTHORITY.  FURTHERMORE, THE 
FOREGOING AUTHORITIES HAVE NOT CONFIRMED THE ACCURACY OR 
DETERMINED THE ADEQUACY OF THIS DOCUMENT OR THE MERITS OF AN 
INVESTMENT IN THE INTERESTS OFFERED HEREBY, ANY REPRESENTATION TO 
THE CONTRARY IS A CRIMINAL OFFENSE. 

THESE INTERESTS ARE SUBJECT TO SIGNIFICANT RESTRICTIONS ON 
TRANSFERABILITY AND RESALE AND MAY NOT BE TRANSFERRED OR RESOLD 
EXCEPT AS PERMITTED UNDER THE SECURITIES ACT, PURSUANT TO 
REGISTRATION OF EXEMPTION THEREFROM AND/OR AFTER THE SATISFACTION 
OF THE CONDITIONS SET FORTH IN THE OPERATING AGREEMENT FOR 
HOLDINGS. INVESTORS SHOULD BE AWARE THAT THEY WILL BE REQUIRED TO 
BEAR THE FINANCIAL RISKS OF THIS INVESTMENT FOR AN INDEFINITE PERIOD 
OF TIME. 

STATE-SPECIFIC PROVISIONS AND RESTRICTIVE LEGENDS. 

ANY DEFINED TERMS IN THIS SECTION SHALL APPLY ONLY TO THIS SECTION OF 
THIS DOCUMENT.   

THE INCLUSION OF RESTRICTIVE LEGENDS FOR EACH STATE IN THE PRIVATE 
PLACEMENT MEMORANDUM IS NOT INTENDED TO IMPLY THAT THE SECURITIES 
COVERED BY THE PRIVATE PLACEMENT MEMORANDUM ARE TO BE OFFERED 
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FOR SALE IN EVERY STATE, BUT IS MERELY A PRECAUTION IN THE EVENT THE 
PRIVATE PLACEMENT MEMORANDUM MAY BE TRANSMITTED INTO ANY STATE 
OTHER THAN AS MAY BE DELIVERED BY THE COMPANY. NOTICE TO RESIDENTS 
OF ALL STATES: THE SECURITIES OFFERED HEREBY HAVE NOT BEEN 
REGISTERED UNDER THE SECURITIES ACT OR THE SECURITIES LAWS OF ANY 
STATE AND ARE BEING OFFERED AND SOLD SOLELY IN RELIANCE UPON 
EXEMPTIONS FROM THE REGISTRATION REQUIREMENTS OF THE SECURITIES 
ACT AND SUCH LAWS. THERE IS NO PUBLIC MARKET FOR THE SECURITIES OF 
THE COMPANY. EVEN IF SUCH MARKET EXISTED, PURCHASERS OF SECURITIES 
WILL BE REQUIRED TO REPRESENT THAT THE SECURITIES ARE BEING ACQUIRED 
FOR INVESTMENT PURPOSES ONLY AND NOT WITH A VIEW TO SALE OR 
DISTRIBUTION, AND PURCHASERS WILL NOT BE ABLE TO RESELL THE 
SECURITIES UNLESS THE SECURITIES ARE REGISTERED UNDER THE SECURITIES 
ACT AND QUALIFIED UNDER THE APPLICABLE STATE STATUTES (OR UNLESS AN 
EXEMPTION FROM SUCH REGISTRATION AND QUALIFICATION IS AVAILABLE). 
PURCHASERS OF THE SECURITIES SHOULD BE PREPARED TO BEAR THE 
ECONOMIC RISK OF THEIR INVESTMENT FOR AN INDEFINITE PERIOD OF TIME. 
THE SECURITIES HAVE NOT BEEN APPROVED OR DISAPPROVED BY THE 
SECURITIES COMMISSION OR ANY OTHER STATE OR FEDERAL REGULATORY 
AUTHORITY, NOR HAVE ANY OF THE FOREGOING AUTHORITIES PASSED UPON 
OR ENDORSED THE MERITS OF THIS OFFERING, NOR THE ACCURACY OR 
ADEQUACY OF THE PRIVATE PLACEMENT MEMORANDUM. ANY 
REPRESENTATION TO THE CONTRARY IS A CRIMINAL OFFENSE. SEE “INVESTOR 
SUITABILITY STANDARDS,” “RISK AND OTHER IMPORTANT FACTORS”. THE 
PRESENCE OF A LEGEND FOR ANY GIVEN STATE REFLECTS ONLY THAT A 
LEGEND MAY BE REQUIRED BY THAT STATE AND SHOULD NOT BE CONSTRUED 
TO MEAN AN OFFER OR SALE MAY BE MADE IN ANY PARTICULAR STATE. THE 
PRIVATE PLACEMENT MEMORANDUM MAY BE SUPPLEMENTED BY ADDITIONAL 
STATE LEGENDS. THE SECURITIES REPRESENTED HEREIN HAVE NOT BEEN 
REGISTERED WITH THE SECURITIES COMMISSION PURSUANT TO SECTION 5 OF 
THE SECURITIES ACT IN RELIANCE ON EXEMPTIONS FROM REGISTRATION 
INCLUDING SECTION 3(B), SECTION 4(2), REGULATION D, RULE 504, 505 OR 506 
AND SECTION 4(6) THE “ACCREDITED INVESTOR EXEMPTION” THEREUNDER FOR 
LIMITED OFFERINGS, FOR PRIVATE OFFERINGS AND RELEASE 33-4708 ISSUED BY 
THE SECURITIES COMMISSION ON JULY 9, 1964, FOR OFFERINGS TO FOREIGNERS. 
 
NOTICE TO ALABAMA RESIDENTS 
THESE SECURITIES ARE OFFERED PURSUANT TO A CLAIM OF EXEMPTION UNDER 
THE ALABAMA SECURITIES ACT. A REGISTRATION STATEMENT RELATING TO 
THESE SECURITIES HAS NOT BEEN FILED WITH THE ALABAMA SECURITIES 
COMMISSION. THE COMMISSION DOES NOT RECOMMEND OR ENDORSE THE 
PURCHASE OF ANY SECURITIES, NOR DOES IT PASS UPON THE ACCURACY OR 
COMPLETENESS OF THE PRIVATE PLACEMENT MEMORANDUM. ANY 
REPRESENTATION TO THE CONTRARY IS A CRIMINAL OFFENSE. 
 
NOTICE TO ALASKA RESIDENTS 
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THE SECURITIES OFFERED HAVE NOT BEEN REGISTERED WITH THE 
ADMINISTRATOR OF SECURITIES OF THE STATE OF ALASKA PROVISIONS OF 3 
AAC 08.500—3 THROUGH AAC 08.506. THE INVESTOR IS ADVISED THAT THE 
ADMINISTRATOR HAS MADE ONLY A CURSORY REVIEW OF THE REGISTRATION 
STATEMENT AND HAS NOT REVIEWED THE PRIVATE PLACEMENT 
MEMORANDUM SINCE THE DOCUMENT IS NOT REQUIRED TO BE FILED WITH THE 
ADMINISTRATOR. THE FACT OF THE REGISTRATION DOES NOT MEAN THAT THE 
ADMINISTRATOR HAS PASSED IN ANY WAY UPON THE MERITS, RECOMMENDED, 
OR APPROVED THE SECURITIES. ANY REPRESENTATION TO THE CONTRARY IS A 
VIOLATION OF A.S. 45.55.170. THE INVESTOR MUST RELY ON THE INVESTOR’S 
OWN EXAMINATION OF THE PERSON OR ENTITY CREATING THE SECURITIES AND 
THE TERMS OF THE OFFERING, INCLUDING THE MERITS AND RISKS INVOLVED IN 
MAKING AN INVESTMENT DECISION ON THESE SECURITIES. 

NOTICE TO ARIZONA RESIDENTS 
THE UNITS OFFERED HEREBY HAVE NOT BEEN REGISTERED UNDER THE 
SECURITIES ACT OF THE STATE OF ARIZONA (THE “ARIZONA ACT”), AND THEY 
THEREFORE HAVE THE STATUS OF SECURITIES ACQUIRED IN AN EXEMPT 
TRANSACTION UNDER ARS SECTION 44- 1844 OF THE ARIZONA ACT. THE UNITS 
CANNOT BE RESOLD WITHOUT REGISTRATION UNDER THE ARIZONA ACT OR 
UNLESS AN EXEMPTION THEREFROM IS AVAILABLE.  

NOTICE TO ARKANSAS RESIDENTS 
THESE SECURITIES ARE OFFERED PURSUANT TO A CLAIM OF EXEMPTION UNDER 
SECTION 14(B) (14) OF THE ARKANSAS SECURITIES ACT AND SECTION 4(2) OF THE 
SECURITIES ACT. A REGISTRATION STATEMENT RELATING TO THESE SECURITIES 
HAS NOT BEEN FILED WITH THE ARKANSAS SECURITIES DEPARTMENT OR WITH 
THE SECURITIES COMMISSION.  NEITHER THE DEPARTMENT NOR THE 
COMMISSION HAVE PASSED UPON THE VALUE OF THESE SECURITIES, MADE ANY 
RECOMMENDATIONS AS TO THEIR PURCHASE, APPROVED OR DISAPPROVED THE 
OFFERING, OR PASSED UPON THE ACCURACY OR ADEQUACY OF THE PRIVATE 
PLACEMENT MEMORANDUM. ANY REPRESENTATION TO THE CONTRARY IS 
UNLAWFUL.  

NOTICE TO CALIFORNIA RESIDENTS 
IT IS UNLAWFUL TO CONSUMMATE A SALE, TRANSFER OF THESE SECURITIES OR 
ANY INTEREST THEREIN, OR TO RECEIVE ANY CONSIDERATION THEREFROM 
WITHOUT THE PRIOR WRITTEN CONSENT OF THE COMMISSIONER OF 
CORPORATIONS OF THE STATE OF CALIFORNIA, EXCEPT AS PERMITTED IN THE 
COMMISSIONER’S RULES. THE SALE OF THE SECURITIES DESCRIBED IN THE 
PRIVATE PLACEMENT MEMORANDUM HAVE NOT BEEN QUALIFIED WITH THE 
COMMISSIONER OF CORPORATIONS OF THE STATE OF CALIFORNIA AND THE 
ISSUANCE OF SUCH SECURITIES OR THE PAYMENT OR THE RECEIPT OF 
CONSIDERATION THEREFORE PRIOR TO SUCH QUALIFICATION IS UNLAWFUL, 
UNLESS THE SALE THEREOF IS EXEMPT UNDER APPLICABLE LAW. THE 
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COMPANY IS RELYING ON THE EXEMPTION FROM SUCH QUALIFICATION 
PROVIDED BY SECTION 10102(f) OF THE CALIFORNIA CORPORATIONS CODE. 

NOTICE TO COLORADO RESIDENTS 
THESE SECURITIES HAVE NOT BEEN REGISTERED UNDER THE SECURITIES ACT, 
OR THE COLORADO SECURITIES ACT OF 1981 BY REASON OF SPECIFIC 
EXEMPTION THEREUNDER RELATING TO THE LIMITED AVAILABILITY OF THE 
OFFERING.  THESE SECURITIES CANNOT BE SOLD, TRANSFERRED OR OTHERWISE 
DISPOSED OF TO ANY PERSON OR ENTITY UNLESS SUBSEQUENTLY REGISTERED 
UNDER THE SECURITIES ACT OF 1981, IF SUCH REGISTRATION IS REQUIRED. 

NOTICE TO CONNECTICUT RESIDENTS 
THE SECURITIES OFFERED HEREBY HAVE NOT BEEN REGISTERED UNDER 
SECTION 36-485 OF THE CONNECTICUT GENERAL STATUTES, THE UNIFORM 
SECURITIES ACT, AS AMENDED (THE “CONNECTICUT ACT”), AND THEREFORE 
CANNOT BE RESOLD UNLESS THEY ARE REGISTERED UNDER SECTION 36-485 OF 
THE CONNECTICUT ACT OR UNLESS AN EXEMPTION FROM REGISTRATION 
PURSUANT TO SECTION 36-490(B) (9) OF THE CONNECTICUT ACT OR ANY OTHER 
SECTION OF THE CONNECTICUT ACT IS AVAILABLE. THESE SECURITIES HAVE 
NOT BEEN APPROVED OR DISAPPROVED BY THE BANKING COMMISSIONER OF 
THE STATE OF CONNECTICUT, NOR HAS THE COMMISSIONER PASSED UPON THE 
ACCURACY OR ADEQUACY OF THIS OFFERING. ANY REPRESENTATION TO THE 
CONTRARY IS UNLAWFUL. 

NOTICE TO DELAWARE RESIDENTS 
THE SECURITIES HAVE NOT BEEN REGISTERED UNDER THE DELAWARE 
SECURITIES ACT (THE “DELAWARE ACT”), AND THEREFORE CANNOT BE RESOLD 
OR TRANSFERRED BY THE INVESTOR EXCEPT IN A TRANSACTION WHICH IS 
EXEMPT UNDER THE DELAWARE ACT OR PURSUANT TO AN EFFECTIVE 
REGISTRATION UNDER THE DELAWARE ACT. 

NOTICE TO FLORIDA RESIDENTS 
THE SECURITIES HAVE NOT BEEN REGISTERED UNDER THE FLORIDA SECURITIES 
AND INVESTOR PROTECTION ACT AND ARE BEING SOLD IN RELIANCE UPON AN 
EXEMPTION PROVISION CONTAINED THEREIN. PURSUANT TO SECTION 517.061(11) 
(a) (5) OF THE FLORIDA STATUTES, IF SECURITIES ARE SOLD TO FIVE OR MORE
FLORIDA RESIDENTS, FLORIDA INVESTORS WILL HAVE A THREE (3) DAY RIGHT
OF RESCISSION. INVESTORS WHO HAVE EXECUTED A SUBSCRIPTION
AGREEMENT MAY ELECT, WITHIN THREE (3) BUSINESS DAYS AFTER THE FIRST
TENDER OF CONSIDERATION THEREFORE TO WITHDRAW THEIR SUBSCRIPTION
AND RECEIVE A FULL REFUND OF ANY MONEY PAID BY THEM. SUCH
WITHDRAWAL WILL BE WITHOUT ANY FURTHER LIABILITY TO ANY PERSON. TO
ACCOMPLISH SUCH WITHDRAWAL, AN INVESTOR NEED ONLY SEND A LETTER
OR TELEGRAM TO THE COMPANY AT THE ADDRESS SHOWN HEREIN INDICATING
HIS INTENTION TO WITHDRAW. SUCH LETTER OR TELEGRAM MUST BE SENT AND
POSTMARKED PRIOR TO THE END OF THE AFOREMENTIONED THIRD BUSINESS

122



7 

DAY. IF SENDING A LETTER, AN INVESTOR SHOULD SEND IT BY CERTIFIED MAIL, 
RETURN RECEIPT REQUESTED, TO ENSURE THAT IT IS RECEIVED AND TO 
EVIDENCE THE TIME WHEN IT IS MAILED. ANY ORAL REQUESTS FOR RESCISSION 
SHOULD BE ACCOMPANIED BY A REQUEST FOR WRITTEN CONFIRMATION THAT 
THE ORAL REQUEST WAS RECEIVED ON A TIMELY BASIS. THE COMPANY’S 
ADDRESS IS SET FORTH UNDER “THE COMPANY.” 

NOTICE TO GEORGIA RESIDENTS 
THESE SECURITIES ARE BEING OFFERED AND SOLD IN RELIANCE ON 
PARAGRAPH (13) OF CODE SECTION 10-5-9 OF THE GEORGIA SECURITIES ACT OF 
1973, AND MAY NOT BE SOLD OR TRANSFERRED EXCEPT IN A TRANSACTION 
WHICH IS EXEMPT UNDER SUCH ACT OR PURSUANT TO AN EFFECTIVE 
REGISTRATION UNDER SUCH ACT. 

NOTICE TO HAWAII RESIDENTS 
NEITHER THE PRIVATE PLACEMENT MEMORANDUM NOR THE SECURITIES 
DESCRIBED HEREIN HAVE BEEN APPROVED OR DISAPPROVED BY THE 
COMMISSIONER OF SECURITIES OF THE STATE OF HAWAII, NOR HAS THE 
COMMISSIONER PASSED UPON THE ACCURACY OR ADEQUACY OF THE PRIVATE 
PLACEMENT MEMORANDUM. 

NOTICE TO IDAHO RESIDENTS 
THESE SECURITIES HAVE NOT BEEN REGISTERED UNDER THE IDAHO SECURITIES 
ACT AND THEREFORE CANNOT BE RESOLD OR TRANSFERRED, UNLESS THEY ARE 
SO REGISTERED OR UNLESS AN EXEMPTION FROM REGISTRATION IS 
AVAILABLE.  

NOTICE TO ILLINOIS RESIDENTS 
THESE SECURITIES HAVE NOT BEEN REGISTERED UNDER SECTION 5 OF THE 
ILLINOIS SECURITIES ACT OF 1953 (THE “ILLINOIS ACT”). THE SECURITIES MAY 
NOT BE RESOLD, TRANSFERRED OR OTHERWISE DISPOSED OF TO ANY PERSON 
OR ENTITY, UNLESS SUBSEQUENTLY REGISTERED UNDER THE ILLINOIS ACT OR 
UNLESS AN EXEMPTION FROM REGISTRATION THEREFROM IS AVAILABLE. 

NOTICE TO INDIANA RESIDENTS 
THE INDIANA SECURITIES DIVISION HAS NOT IN ANY WAY PASSED UPON THE 
MERITS OR QUALIFICATION OF, NOR RECOMMENDED, NOR GIVEN APPROVAL TO 
THE SECURITIES HEREBY OFFERED, NOR PASSED UPON THE ACCURACY OR 
ADEQUACY OF THE PRIVATE PLACEMENT MEMORANDUM. ANY 
REPRESENTATION TO THE CONTRARY IS A CRIMINAL OFFENSE. PENDING 
PERFECTION OF THE EXEMPTION UNDER SECTION 23-1-2(B) (10) OF THE INDIANA 
BLUE SKY LAW, THE OFFERING IS PRELIMINARY AND SUBJECT TO MATERIAL 
CHANGE. THESE SECURITIES ARE SPECULATIVE, HAVE NOT BEEN REGISTERED 
UNDER SECTION 3 OF THE INDIANA SECURITIES ACT AND THEREFORE, CANNOT 
BE RESOLD OR TRANSFERRED, UNLESS THEY ARE SO REGISTERED, NOR UNLESS 
AN EXEMPTION FROM REGISTRATION IS AVAILABLE. 
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NOTICE TO KANSAS RESIDENTS 
THESE SECURITIES HAVE NOT BEEN REGISTERED UNDER THE SECURITIES ACT, 
OR THE SECURITIES ACT OF ANY JURISDICTION BY REASON OF SPECIFIC 
EXEMPTION THEREUNDER RELATING TO THE LIMITED AVAILABILITY OF THE 
OFFERING.  THESE SECURITIES CANNOT BE SOLD, TRANSFERRED OR OTHERWISE 
DISPOSED OF TO ANY PERSON OR ENTITY UNLESS SUBSEQUENTLY REGISTERED 
UNDER THE SECURITIES ACT, OR APPLICABLE STATE SECURITIES LAW, IF SUCH 
REGISTRATION IS REQUIRED. 

NOTICE TO KENTUCKY RESIDENTS 
FOR KENTUCKY RESIDENTS, THE OPERATOR IN ALL SALES TO NON-ACCREDITED 
INVESTORS MUST HAVE REASONABLE GROUNDS TO BELIEVE, AFTER MAKING 
INQUIRY THAT: (1) THE INVESTMENT IS SUITABLE FOR THE PURCHASER ON THE 
BASIS OF THE FACTS DISCLOSED BY THE PURCHASER AS TO HIS OR HER OTHER 
SECURITY HOLDINGS AND TO HIS OR HER FINANCIAL SITUATION AND NEEDS. 
(THERE IS A PRESUMPTION FOR THE LIMITED PURPOSE OF THIS CONDITION THAT 
IF THE INVESTMENT DOES NOT EXCEED 10% OF THE INVESTOR’S NET WORTH 
THAT IT IS SUITABLE). (2) THE INVESTOR, EITHER ALONE OR WITH 
REPRESENTATIVES, HAS SUFFICIENT KNOWLEDGE AND EXPERIENCE TO 
EVALUATE THE MERITS AND RISKS OF THE INVESTMENT. THE SECURITIES 
REPRESENTED IN THE PRIVATE PLACEMENT MEMORANDUM AND SUBSCRIPTION 
DOCUMENTS ARE BEING SOLD PURSUANT TO A CLAIM OF EXEMPTION FROM 
THE REGISTRATION OR QUALIFICATION PROVISIONS OF THE FEDERAL AND 
STATE SECURITIES LAWS AND MAY NOT BE SOLD OR TRANSFERRED WITHOUT 
COMPLIANCE WITH THE REGISTRATION OR QUALIFICATION PROVISIONS OF 
APPLICABLE FEDERAL AND STATE SECURITIES LAWS OR APPLICABLE 
EXEMPTIONS THEREFROM. 

NOTICE TO LOUISIANA RESIDENTS 
THE SECURITIES OFFERED HEREBY HAVE NOT BEEN REGISTERED UNDER THE 
SECURITIES ACT OR THE LOUISIANA SECURITIES LAW AND ARE BEING OFFERED 
AND SOLD IN RELIANCE ON EXEMPTIONS FROM THE REGISTRATION 
REQUIREMENTS OF SAID ACT AND SUCH LAW. THE SECURITIES ARE SUBJECT TO 
RESTRICTION ON TRANSFERABILITY AND RESALE AND MAY NOT BE 
TRANSFERRED NOR RESOLD, EXCEPT AS PERMITTED UNDER SAID ACT AND 
SUCH LAW PURSUANT TO REGISTRATION OR EXEMPTION THEREFROM. THE 
SECURITIES HAVE NOT BEEN APPROVED NOR DISAPPROVED BY THE SECURITIES 
EXCHANGE COMMISSION, OR ANY STATE SECURITIES COMMISSION OR OTHER 
REGULATORY AUTHORITY, NOR HAVE ANY OF THE FOREGOING AUTHORITIES 
PASSED UPON OR ENDORSED THE MERITS OF THIS OFFERING, NOR THE 
ACCURACY OR ADEQUACY OF THE PRIVATE PLACEMENT MEMORANDUM. ANY 
REPRESENTATION TO THE CONTRARY IS UNLAWFUL. 

NOTICE TO MARYLAND RESIDENTS 
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THESE SECURITIES HAVE NOT BEEN REGISTERED UNDER THE SECURITIES ACT, 
OR THE MARYLAND SECURITIES ACT, BY REASON OF SPECIFIC EXEMPTIONS 
THEREUNDER RELATING TO THE LIMITED AVAILABILITY OF THE OFFERING. 
THESE SECURITIES CANNOT BE RESOLD, TRANSFERRED OR OTHERWISE 
DISPOSED OF TO ANY PERSON OR ENTITY, UNLESS SUBSEQUENTLY REGISTERED 
UNDER THE SECURITIES ACT OR THE MARYLAND SECURITIES ACT, IF SUCH 
REGISTRATION IS REQUIRED.  

NOTICE TO MASSACHUSETTS RESIDENTS 
THE SECURITIES HAVE NOT BEEN REGISTERED UNDER THE SECURITIES ACT, OR 
THE MASSACHUSETTS SECURITIES ACT BY REASON OF SPECIFIC EXEMPTIONS 
THEREUNDER RELATING TO THE LIMITED AVAILABILITY OF THE OFFERING. 
THESE SECURITIES CANNOT BE SOLD, TRANSFERRED OR OTHERWISE DISPOSED 
OF TO ANY PERSON OR ENTITY UNLESS SUBSEQUENTLY REGISTERED UNDER 
THE SECURITIES ACT, OR THE MASSACHUSETTS IS SECURITIES ACT, IF SUCH 
REGISTRATION IS REQUIRED.  

NOTICE TO MICHIGAN RESIDENTS 
THE SECURITIES REFERRED TO IN THE PRIVATE PLACEMENT MEMORANDUM 
WILL BE SOLD TO AND ACQUIRED BY THE HOLDER IN A TRANSACTION EXEMPT 
UNDER SECTION 4(2) (b) (9) OF THE MICHIGAN BLUE SKY LAW. THE SECURITIES 
HAVE NOT BEEN REGISTERED UNDER SAID LAW AND MAY NOT BE RESOLD 
EXCEPT IN ACCORDANCE WITH SAID LAW WITHIN SIX MONTHS OF THE 
COMMENCEMENT OF THE OFFERING OF THE SECURITIES, OR THE TERMINATION 
OF THE SUBSCRIPTION PERIOD AS SET FORTH IN THE PRIVATE PLACEMENT 
MEMORANDUM, WHICHEVER FIRST OCCURS, THE COMPANY SHALL, IF SALES OF 
THE SECURITIES ARE MADE TO MICHIGAN RESIDENTS, PREPARE AND FURNISH 
TO INVESTORS A DETAILED WRITTEN STATEMENT OF THE APPLICATION OF 
PROCEEDS OF THE OFFERING, AS WELL AS ANY OTHER APPLICABLE 
STATEMENTS AND REPORTS REQUIRED TO BE FURNISHED UNDER APPLICABLE 
LAW. 

NOTICE TO MINNESOTA RESIDENTS 
THESE SECURITIES REPRESENTED BY THE PRIVATE PLACEMENT MEMORANDUM 
HAVE NOT BEEN REGISTERED UNDER CHAPTER 80A OF THE MINNESOTA 
SECURITIES LAWS AND MAY NOT BE SOLD, TRANSFERRED OR OTHERWISE 
DISPOSED OF EXCEPT PURSUANT TO REGISTRATION, OR AN EXEMPTION 
THEREFROM. 

NOTICE TO MISSISSIPPI RESIDENTS 
THESE SECURITIES ARE OFFERED PURSUANT TO A CLAIM OF EXEMPTION UNDER 
THE MISSISSIPPI SECURITIES ACT. A REGISTRATION STATEMENT RELATING TO 
THESE SECURITIES HAS NOT BEEN FILED WITH THE MISSISSIPPI SECRETARY OF 
STATE. THE SECRETARY OF STATE HAS NOT PASSED UPON THE VALUE OF THESE 
SECURITIES AND HAS NOT APPROVED OR DISAPPROVED OF THE OFFERING. THE 
SECRETARY OF STATE DOES NOT RECOMMEND THE PURCHASE OF THESE OR 
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ANY OTHER SECURITIES. THERE IS NO ESTABLISHED MARKET FOR THESE 
SECURITIES AND THERE MAY NOT BE ANY MARKET FOR THESE SECURITIES IN 
THE FUTURE. THE SUBSCRIPTION PRICE OF THESE SECURITIES HAS BEEN 
ARBITRARILY DETERMINED BY THE ISSUER AND IS NOT AN INDICATION OF THE 
ACTUAL VALUE OF THESE SECURITIES. THE PURCHASER OF THESE SECURITIES 
MUST MEET CERTAIN SUITABILITY STANDARDS AND MUST BE ABLE TO BEAR 
AN ENTIRE LOSS OF HIS INVESTMENT. THESE SECURITIES MAY NOT BE 
TRANSFERRED FOR A PERIOD OF ONE YEAR EXCEPT IN A TRANSACTION WHICH 
IS EXEMPT UNDER THE MISSISSIPPI SECURITIES ACT OR ANY TRANSACTION IN 
COMPLIANCE WITH THE MISSISSIPPI SECURITIES ACT. 

NOTICE TO MISSOURI RESIDENTS 
THESE SECURITIES HAVE NOT BEEN REGISTERED UNDER THE SECURITIES ACT, 
OR THE SECURITIES ACT OF ANY JURISDICTION BY REASON OF SPECIFIC 
EXEMPTIONS THEREUNDER RELATING TO THE LIMITED AVAILABILITY OF THE 
OFFERING. THESE SECURITIES CANNOT BE SOLD, TRANSFERRED OR OTHERWISE 
DISPOSED OF TO ANY PERSON OR ENTITY UNLESS SUBSEQUENTLY REGISTERED 
UNDER THE SECURITIES ACT, OR APPLICABLE STATE SECURITIES LAW, IF SUCH 
REGISTRATION IS REQUIRED. 

NOTICE TO NEBRASKA RESIDENTS 
A REGISTRATION STATEMENT RELATING TO THESE SECURITIES HAS NOT BEEN 
FILED WITH DIRECTOR OF THE DEPARTMENT OF BANKING AND FINANCE OF THE 
STATE OF NEBRASKA, BUT HAS NOT YET BECOME EFFECTIVE, INFORMATION 
CONTAINED HEREIN IS SUBJECT TO COMPLETION OR AMENDMENT. THESE 
SECURITIES MAY NOT BE SOLD NOR MAY OFFERS TO BE SOLD BE ACCEPTED 
PRIOR TO THE TIME THE REGISTRATION STATEMENT BECOMES EFFECTIVE. THIS 
PRELIMINARY DOCUMENT SHALL NOT CONSTITUTE AN OFFER TO SELL OR THE 
SOLICITATION OF AN OFFER TO BUY, NOR SHALL THERE BE ANY SALE OF THESE 
SECURITIES IN NEBRASKA SINCE SUCH OFFER, SOLICITATION, OR SALE WOULD 
BE UNLAWFUL PRIOR TO QUALIFICATION UNDER SECTION 8-1107 OF THE 
NEBRASKA SECURITIES ACT. 

NOTICE TO NEW HAMPSHIRE RESIDENTS 
NEITHER THE FACT THAT A REGISTRATION STATEMENT OR AN APPLICATION 
FOR A LICENSE UNDER THIS CHAPTER HAS BEEN FILED WITH THE STATE OF NEW 
HAMPSHIRE, NOR THE FACT THAT A SECURITY IS EFFECTIVELY REGISTERED OR 
A PERSON IS LICENSED IN THE STATE OF NEW HAMPSHIRE CONSTITUTES A 
FINDING BY THE SECRETARY OF STATE THAT ANY DOCUMENT FILED UNDER 
RSA 421-B IS TRUE, COMPLETE AND NOT MISLEADING. NEITHER ANY SUCH FACT, 
NOR THE FACT THAT AN EXEMPTION OR EXCEPTION IS AVAILABLE FOR A 
SECURITY OR A TRANSACTION MEANS THAT THE SECRETARY OF STATE HAS 
PASSED IN ANY WAY UPON THE MERITS OR QUALIFICATIONS OF, OR 
RECOMMENDED OR GIVEN APPROVAL TO, ANY PERSON, SECURITY, OR 
TRANSACTION. IT IS UNLAWFUL TO MAKE, OR CAUSE TO BE MADE, TO ANY 
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PROSPECTIVE PURCHASER, CUSTOMER, OR CLIENT ANY REPRESENTATION 
INCONSISTENT WITH THE PROVISIONS OF THIS PARAGRAPH. 

NOTICE TO NEW JERSEY RESIDENTS 
THESE SECURITIES ARE OFFERED IN RELIANCE ON AN EXEMPTION FROM 
REGISTRATION UNDER THE NEW JERSEY UNIFORM SECURITIES LAW. THE 
SECURITIES HAVE NOT BEEN REGISTERED UNDER SAID LAW AND MAY NOT BE 
RE-OFFERED FOR SALE, TRANSFER OR RESOLD WITHOUT COMPLIANCE WITH 
THE REGISTRATION PROVISIONS OF SAID LAW OR AN EXEMPTION THEREFROM. 
THE BUREAU OF SECURITIES OF NEW JERSEY HAS NOT PASSED UPON THE 
ACCURACY OR COMPLETENESS OF THE PRIVATE PLACEMENT MEMORANDUM 
AND DOES NOT RECOMMEND OR ENDORSE THE PURCHASE OF THE SECURITIES. 

NOTICE TO NEW MEXICO RESIDENTS 
THE SECURITIES DESCRIBED HEREIN ARE OFFERED PURSUANT TO AN 
EXEMPTION FROM THE REGISTRATION REQUIREMENTS OF THE SECURITIES ACT 
OF NEW MEXICO (THE “NEW MEXICO ACT”). ACCORDINGLY, THE NEW MEXICO 
SECURITIES BUREAU HAS NOT REVIEWED THE OFFERING OF THESE SECURITIES 
AND HAS NOT APPROVED OR DISAPPROVED THIS OFFERING. THE NEW MEXICO 
SECURITIES BUREAU HAS NOT PASSED UPON THE VALUE OF THESE SECURITIES 
OR UPON THE ACCURACY OF THE INFORMATION CONTAINED WITHIN THE 
PRIVATE PLACEMENT MEMORANDUM. THESE SECURITIES MAY NOT BE RESOLD 
OR OTHERWISE TRANSFERRED WITHOUT REGISTRATION UNDER THE NEW 
MEXICO ACT OR AN EXEMPTION THEREFROM. 

NOTICE TO NEW YORK RESIDENTS 
THE PRIVATE PLACEMENT MEMORANDUM DOES NOT KNOWINGLY CONTAIN AN 
UNTRUE STATEMENT OF MATERIAL FACT OR KNOWINGLY OMIT TO STATE A 
MATERIAL FACT NECESSARY TO MAKE THE STATEMENTS MADE, IN THE LIGHT 
OF THE CIRCUMSTANCES UNDER WHICH THEY ARE MADE, NOT MISLEADING. IT 
CONTAINS A FAIR SUMMARY OF THE MATERIAL TERMS OF THE DOCUMENTS 
PURPORTED TO BE SUMMARIZED HEREIN. ALL PROCEEDS OF THIS OFFERING 
WILL BE USED ONLY FOR THE PURPOSES SET FORTH UNDER THE CAPTION “USE 
OF PROCEEDS.” THE OFFERING OF THE SECURITIES HAS NOT BEEN REVIEWED BY 
THE ATTORNEY GENERAL OF THE STATE OF NEW YORK BECAUSE OF THE 
OFFEROR’S REPRESENTATIONS THAT THIS IS INTENDED TO BE A NON-PUBLIC 
OFFERING PURSUANT TO REGULATION D AND THAT IF ALL OF THE CONDITIONS 
AND LIMITATIONS OF REGULATION D ARE NOT COMPLIED WITH, THE OFFERING 
WILL BE RESUBMITTED TO THE ATTORNEY GENERAL FOR AMENDED 
EXEMPTION. ANY OFFERING LITERATURE USED IN CONNECTION WITH THE 
OFFERING HAS NOT BEEN RE-FILED WITH THE ATTORNEY GENERAL AND HAS 
NOT BEEN REVIEWED BY THE ATTORNEY GENERAL. THE SECURITIES ARE BEING 
PURCHASED FOR THE INVESTOR’S OWN ACCOUNT FOR INVESTMENT AND NOT 
FOR DISTRIBUTION OR RESALE TO OTHERS. EACH NEW YORK INVESTOR WILL BE 
REQUIRED TO AGREE THAT HE OR SHE WILL NOT SELL OR OTHERWISE 
TRANSFER THESE UNITS UNLESS THEY ARE REGISTERED UNDER THE 
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SECURITIES ACT OR UNLESS AN EXEMPTION FROM SUCH REGISTRATION IS 
AVAILABLE. EACH NEW YORK INVESTOR WILL BE REQUIRED TO REPRESENT 
THAT HE OR SHE HAS ADEQUATE MEANS OF PROVIDING FOR HIS OR HER 
CURRENT NEEDS AND POSSIBLE PERSONAL CONTINGENCIES, AND THAT HE OR 
SHE HAS NO NEED FOR LIQUIDITY OF THIS INVESTMENT. ALL NEW YORK 
INVESTORS WILL BE REQUIRED TO REPRESENT THAT THEY UNDERSTAND THAT 
THE OFFERING MAY BE MADE ONLY TO THOSE NON-ACCREDITED RESIDENTS OF 
NEW YORK WHO: HAVE A NET WORTH (ALONE OR JOINTLY WITH A SPOUSE, BUT 
EXCLUSIVE OF HOME, FURNISHINGS AND AUTOMOBILES) OF THREE TIMES THE 
AMOUNT OF THE INVESTMENT AND AN ADJUSTED GROSS INCOME (ALONE OR 
JOINTLY WITH A SPOUSE, BUT EXCLUSIVE OF HOME, HOME FURNISHINGS AND 
AUTOMOBILES) OF FIVE TIMES THE AMOUNT OF THE INVESTMENT. ALL 
DOCUMENTS, RECORDS AND BOOKS PERTAINING TO THIS INVESTMENT WILL BE 
MADE AVAILABLE FOR INSPECTION BY EACH NEW YORK INVESTOR AND HIS OR 
HER ATTORNEY, ACCOUNTANT OR PURCHASER REPRESENTATIVE. THE BOOKS 
AND RECORDS OF THE ISSUER WILL BE AVAILABLE AT ITS PRINCIPAL PLACE OF 
BUSINESS UPON REASONABLE NOTICE FOR INSPECTION BY INVESTORS AT 
REASONABLE HOURS. 

NOTICE TO OHIO RESIDENTS 
THESE SECURITIES HAVE NOT BEEN REGISTERED UNDER THE OHIO SECURITIES 
ACT (THE “OHIO ACT”), AND THEREFORE CANNOT BE RESOLD OR TRANSFERRED 
BY THE INVESTOR EXCEPT IN A TRANSACTION WHICH IS EXEMPT UNDER THE 
OHIO ACT, OR PURSUANT TO AN EFFECTIVE REGISTRATION UNDER THE OHIO 
ACT. 

NOTICE TO OKLAHOMA RESIDENTS 
THE SECURITIES OFFERED HEREIN HAVE NOT BEEN REGISTERED UNDER THE 
OKLAHOMA SECURITIES ACT (THE “OKLAHOMA ACT”), AND THEREFORE 
CANNOT BE RESOLD OR TRANSFERRED BY THE INVESTOR IN A TRANSACTION 
WHICH IS EXEMPT UNDER THE OKLAHOMA ACT OR PURSUANT TO AN EFFECTIVE 
REGISTRATION UNDER THE OKLAHOMA ACT. 

NOTICE TO OREGON RESIDENTS 
THE SECURITIES OFFERED HEREIN HAVE NOT BEEN REGISTERED WITH THE 
DIRECTOR OF THE DEPARTMENT OF INSURANCE AND FINANCE FOR THE STATE 
OF OREGON. THE INVESTOR MUST RELY ON THE INVESTOR’S EXAMINATION OF 
THE COMPANY CREATING THE SECURITIES, AND THE TERMS OF THE OFFERING, 
INCLUDING THE MAKING OF AN INVESTMENT DECISION ON THESE SECURITIES. 

NOTICE TO PENNSYLVANIA RESIDENTS 
EACH SUBSCRIBER WHO IS A PENNSYLVANIA RESIDENT HAS THE RIGHT TO 
CANCEL AND WITHDRAW HIS OR HER SUBSCRIPTION AND HIS OR HER 
PURCHASE OF SECURITIES THEREUNDER, UPON WRITTEN NOTICE TO THE 
COMPANY GIVEN WITHIN TWO (2) BUSINESS DAYS FOLLOWING THE RECEIPT BY 
THE COMPANY OF HIS OR HER EXECUTED SUBSCRIPTION AGREEMENT. ANY 
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NOTICE OF CANCELLATION OR WITHDRAWAL SHOULD BE MADE BY TELEGRAM, 
CERTIFIED OR REGISTERED MAIL AND WILL BE EFFECTIVE UPON DELIVERY TO 
WESTERN UNION OR DEPOSIT IN THE UNITED STATES MAIL, POSTAGE OR OTHER 
TRANSMITTAL FEES PREPAID. UPON SUCH CANCELLATION OR WITHDRAWAL, 
THE SUBSCRIBER WILL HAVE NO OBLIGATION OR DUTY UNDER THE 
SUBSCRIPTION AGREEMENT TO THE COMPANY OR ANY OTHER PERSON AND 
WILL BE ENTITLED TO THE FULL RETURN OF ANY AMOUNT PAID BY HIM OR 
HER, WITHOUT INTEREST. NEITHER THE PENNSYLVANIA SECURITIES 
COMMISSION NOR ANY OTHER AGENCY PASSED ON OR ENDORSED THE MERITS 
OF THIS OFFERING, AND ANY REPRESENTATION TO THE CONTRARY IS 
UNLAWFUL. PENNSYLVANIA SUBSCRIBERS MAY NOT SELL THEIR SECURITIES 
FOR ONE YEAR FROM THE DATE OF PURCHASE IF SUCH A SALE WOULD VIOLATE 
SECTION 203(D) OF THE PENNSYLVANIA SECURITIES ACT. PENNSYLVANIA 
RESIDENTS WHO ARE NOT ACCREDITED INVESTORS MUST MEET THE 
SUITABILITY REQUIREMENTS SET FORTH IN THE PRIVATE PLACEMENT 
MEMORANDUM AND MUST HAVE A NET WORTH (EXCLUSIVE OF HOME, HOME 
FURNISHINGS AND PERSONAL AUTOMOBILES) OF AT LEAST FIVE (5) TIMES THE 
AMOUNT OF THE PROPOSED INVESTMENT. 

NOTICE TO RHODE ISLAND RESIDENTS 
ALTHOUGH THE SECURITIES HEREIN DESCRIBED HAVE BEEN EXEMPTED FROM 
REGISTRATION PURSUANT TO TITLE 7, CHAPTER 11, OF THE RHODE ISLAND 
GENERAL LAWS, SUCH EXEMPTION DOES NOT CONSTITUTE APPROVAL, 
RECOMMENDATION OR ENDORSEMENT BY THE RHODE ISLAND DEPARTMENT OF 
BUSINESS REGULATION THAT THE INFORMATION PROVIDED HEREIN IS TRUE, 
COMPLETE, ACCURATE OR NOT MISLEADING. 

NOTICE TO SOUTH CAROLINA RESIDENTS 
THESE SECURITIES ARE OFFERED PURSUANT TO A CLAIM OF EXEMPTION UNDER 
THE SOUTH CAROLINA UNIFORM SECURITIES ACT. A REGISTRATION STATEMENT 
RELATING TO THESE SECURITIES HAS NOT BEEN FILED WITH THE SOUTH 
CAROLINA SECURITIES COMMISSIONER. THE COMMISSIONER DOES NOT 
RECOMMEND OR ENDORSE THE PURCHASE OF ANY SECURITIES, NOR DOES IT 
PASS UPON THE ACCURACY OR COMPLETENESS OF THE PRIVATE PLACEMENT 
MEMORANDUM. ANY REPRESENTATION TO THE CONTRARY IS A CRIMINAL 
OFFENSE. 

NOTICE TO SOUTH DAKOTA RESIDENTS 
EACH SOUTH DAKOTA RESIDENT PURCHASING ONE OR MORE WHOLE OR 
FRACTIONAL SECURITIES MUST WARRANT THAT HE HAS EITHER A MINIMUM 
ANNUAL GROSS INCOME OF $30,000.00 OR A MINIMUM NET WORTH (EXCLUSIVE 
OF HOME, FURNISHINGS AND AUTOMOBILES) OF $75,000.00. ADDITIONALLY, 
EACH INVESTOR WHO IS NOT AN ACCREDITED INVESTOR OR WHO IS AN 
ACCREDITED INVESTOR SHALL NOT MAKE AN INVESTMENT IN THIS PROGRAM 
IN EXCESS OF TWENTY PERCENT (20%). OF HIS NET WORTH (EXCLUSIVE OF 
HOME, FURNISHINGS AND AUTOMOBILES).  
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NOTICE TO TENNESSEE RESIDENTS 
IN MAKING AN INVESTMENT DECISION INVESTORS MUST RELY ON THEIR OWN 
EXAMINATION OF THE COMPANY AND THE TERMS OF THE OFFERING, 
INCLUDING THE MERITS AND RISKS INVOLVED. THESE SECURITIES HAVE NOT 
BEEN RECOMMENDED BY ANY FEDERAL OR STATE SECURITIES COMMISSIONS 
OR REGULATORY AUTHORITY. FURTHERMORE, THE FOREGOING AUTHORITIES 
HAVE NOT CONFIRMED THE ACCURACY OR DETERMINED THE ADEQUACY OF 
THE PRIVATE PLACEMENT MEMORANDUM. ANY REPRESENTATION TO THE 
CONTRARY IS A CRIMINAL OFFENSE. THESE SECURITIES ARE SUBJECT TO 
RESTRICTIONS ON TRANSFERABILITY AND RESALE AND MAY NOT BE 
TRANSFERRED OR RESOLD EXCEPT AS PERMITTED UNDER THE TENNESSEE 
SECURITIES ACT OF 1993, AS AMENDED, AND THE APPLICABLE STATE 
SECURITIES LAWS, PURSUANT TO REGISTRATION OR EXEMPTION THEREFROM. 
INVESTORS SHOULD BE AWARE THAT THEY MAY BE REQUIRED TO BEAR THE 
FINANCIAL RISK OF THIS INVESTMENT FOR AN INDEFINITE PERIOD OF TIME. 

NOTICE TO TEXAS RESIDENTS 
THE SECURITIES OFFERED HEREBY HAVE NOT BEEN REGISTERED UNDER THE 
TEXAS SECURITIES ACT, AS AMENDED, AND ARE BEING OFFERED AND SOLD IN 
RELIANCE ON EXEMPTIONS FROM THE REGISTRATION REQUIREMENTS OF SAID 
ACT. THE SECURITIES ARE SUBJECT TO RESTRICTION ON TRANSFERABILITY AND 
RESALE AND MAY NOT BE TRANSFERRED OR RESOLD EXCEPT AS PERMITTED 
UNDER SAID ACT PURSUANT TO REGISTRATION OR EXEMPTION THEREFROM. 
THE SECURITIES HAVE NOT BEEN APPROVED NOR DISAPPROVED BY THE 
SECURITIES COMMISSION, ANY STATE SECURITIES COMMISSION NOR OTHER 
REGULATORY AUTHORITY, NOR HAVE ANY OF THE FOREGOING AUTHORITIES 
PASSED UPON NOR ENDORSED THE MERITS OF THIS OFFERING NOR THE 
ACCURACY NOR ADEQUACY OF THE PRIVATE PLACEMENT MEMORANDUM. ANY 
REPRESENTATION TO THE CONTRARY IS UNLAWFUL. 

NOTICE TO VIRGINIA RESIDENTS 
THE SECURITIES OF THE COMPANY HAVE NOT BEEN REGISTERED UNDER THE 
VIRGINIA SECURITIES ACT (THE “VIRGINIA ACT”), AND THEREFORE CANNOT BE 
RESOLD OR TRANSFERRED BY THE INVESTOR EXCEPT IN A TRANSACTION 
WHICH IS EXEMPT UNDER THE VIRGINIA ACT OR PURSUANT TO AN EFFECTIVE 
REGISTRATION UNDER THE VIRGINIA ACT. 

NOTICE TO WASHINGTON STATE RESIDENTS 
THE ADMINISTRATOR OF SECURITIES HAS NOT REVIEWED THE OFFERING OR 
OFFERING CIRCULAR AND THE SECURITIES HAVE NOT BEEN REGISTERED UNDER 
THE SECURITIES ACT OF WASHINGTON, CHAPTER 21.20 RCW, AND, THEREFORE, 
CANNOT BE RESOLD UNLESS THEY ARE REGISTERED UNDER THE SECURITIES 
ACT OF WASHINGTON, CHAPTER 21.20 RCW, OR UNLESS AN EXEMPTION FROM 
REGISTRATION IS AVAILABLE. 
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NOTICE TO WISCONSIN RESIDENTS 
IN MAKING AN INVESTMENT DECISION, INVESTORS MUST RELY IN THEIR OWN 
EXAMINATION OF THE ISSUER AND THE TERMS OF THE OFFERING, INCLUDING 
THE MERITS AND RISKS INVOLVED. THE SECURITIES HAVE NOT BEEN 
RECOMMENDED BY AND FEDERAL OR STATE SECURITIES COMMISSION OR 
REGULATORY AUTHORITY. FURTHERMORE, THE FOREGOING AUTHORITIES 
HAVE NOT CONFIRMED THE ACCURACY, OR DETERMINED THE ADEQUACY, OF 
THE PRIVATE PLACEMENT MEMORANDUM. ANY REPRESENTATION TO THE 
CONTRARY IS A CRIMINAL OFFENSE. THESE SECURITIES ARE SUBJECT TO 
RESTRICTIONS ON TRANSFERABILITY AND RESALE AND MAY NOT BE 
TRANSFERRED OR RESOLD EXCEPT AS PERMITTED UNDER THE SECURITIES ACT, 
AND APPLICABLE STATE SECURITIES LAWS, PURSUANT TO REGISTRATION OR 
EXEMPTION THEREFROM. INVESTORS SHOULD BE AWARE THAT THEY MAY BE 
REQUIRED TO BEAR THE FINANCIAL RISKS OF THIS INVESTMENT FOR AN 
INDEFINITE PERIOD OF TIME. 
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LEGEND HOLDINGS, LLC 

SUMMARY OF TERMS 

THE COMPANY: Legend Holdings, LLC (“Holdings”) was organized as a limited 
liability company under the laws of the State of Tennessee by filing 
articles of organization in accordance with the Tennessee Limited 
Liability Company Act (as amended, together with any successor 
statute, the “Act”). 

PURPOSE: Holdings’ objective and business purpose is to hold 100% of the 
membership interests in Legend Re, LLC (the “Captive”), a pure 
captive insurance company licensed by the Tennessee Insurance 
Commissioner (the “Commissioner”) in accordance with the Revised 
Tennessee Captive Insurance Act (as amended, together with any 
successor statute, the “Captive Statute”). 

The Captive implements an insurance program (the “Captive 
Program”) whereby the Captive reinsures medical stop loss policies in 
favor of the admitted members of Holdings (the “Holdings Members”).  
These medical stop loss policies will be purchased by the Holdings 
Members from an admitted insurance carrier as a condition of 
membership in Holdings.   

TERM: The term of Holdings shall be indefinite, except that Holdings may be 
terminated by agreement of two-thirds of the Members of Holdings and 
the consent of the Manager to dissolve and terminate Holdings; the 
entry of a decree of judicial dissolution under the Act; Administrative 
dissolution under the Act or as may be otherwise provided in the 
Operating Agreement for Holdings. 

The term of the Captive shall be indefinite, except that the Captive may 
be terminated by the consent of Holdings to dissolve and terminate the 
Captive; the entry of a decree of judicial dissolution under the Act; or 
Administrative dissolution under the Act or as may be otherwise 
provided in the Operating Agreement for the Captive. 

ADMISSION OF 
MEMBERS; CAPITAL 
CONTRIBUTIONS: 

Holdings may admit Holdings Members upon the following conditions:  
(1) the approval of such admission by the Manager of Holdings and the 
satisfaction of any conditions to admission established by the Manager; 
(2) the member must purchase a medical stop loss insurance policy that
will be reinsured by the Captive; (3) the proposed member must pay an
initial cash Capital Contribution in an amount determined by the
Manager; and (4) execute a Subscription Agreement in the form
required by the Manager. All cash received from prospective Holdings

132



17 

Members prior to the acceptance of their respective subscriptions will 
be deposited in an account designated by Holdings.   

For every Program Year, each Holdings Member continuing to 
participate in the Captive Program may be required to make an 
additional Capital Contribution in the amount determined by the 
Manager (an “Additional Capital Contribution”).  Once the 
reinsurance obligations of the Captive for a particular Program Year 
have been commuted or terminated, any unused Capital Contributions 
from the Holdings Members associated with that Program Year not 
needed to satisfy future obligations of the Captive less the expenses of 
Holdings may be released and/or used to offset the obligation to provide 
additional Capital Contributions for a subsequent Program Year.   

Except for the annual Capital Contributions, and as may be required by 
the Commissioner of the Tennessee Department of Commerce and 
Insurance (the “Commissioner”), and as may otherwise be required by 
the Operating Agreement of Holdings or the Operating Agreement of 
the Captive, no Member of Holdings shall be required to make any 
additional Capital Contributions to Holdings.  There is however a risk 
that pursuant to requirements imposed by the Commissioner or 
otherwise, the Captive will need to raise additional regulatory capital in 
the form of equity or debt from Holdings in order to meet regulatory 
capital, collateral and other financial requirements (an “Assessment”). 
In such event, Holdings may require additional contributions of the 
Holdings Members to satisfy the Assessment (See “Certain Risk 
Factors”).  

The Captive will be required pursuant to the Captive statute to hold a 
minimum capital and surplus of at least $250,000.  The minimum 
capital and surplus will be contributed by Holdings, as sole Member of 
the Captive, in the form of cash, which will be funded by the Capital 
Contributions of the Holdings Members. 

SALES CHARGES: There will be no sales charges in connection with the offering of 
Holdings Interests. 

WITHDRAWALS: Holdings Members may withdraw from the Captive Program at the end 
of any underwriting year.  Immediate withdrawal of a Holdings Member 
may be deemed to have occurred if: (1) the Holdings Member’s policy 
is cancelled or is not renewed; (2) the Holdings Member enters 
bankruptcy or reorganization; (3) the Manager removes the Holdings 
Member as a member pursuant to guidelines established by the Member 
Board; or (4) the occurrence of such other withdrawal events as 
described in the Operating Agreement of Holdings.  Withdrawal of any 
Holdings Member shall also be subject to the withdrawal procedures 
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and other conditions set forth in the Operating Agreement of Holdings. 

Except as may be otherwise permitted by the Manager, withdrawal from 
the Captive Program shall not entitle a Holdings Member from 
withdrawal from Holdings or a return of such Holdings Member’s 
unused Capital Contributions.  Subject to the satisfaction of the 
conditions set forth in the Operating Agreement of Holdings, the 
Manager may permit Holdings Members to withdraw from Holdings 
and to receive either (a) any declared but undistributed distributions 
with respect to the then current Program Year (to the extent in Good 
Standing) and a distribution of any amount such Holdings Member 
would have been entitled to receive as a result of the activities of 
Holdings and the Captive through the date of withdrawal once all of the 
Captive’s obligations under its reinsurance agreement for the 
underwriting periods during which the Holdings Member was a member 
of Holdings have been commuted or (b) such other amount as may be 
mutually agreed by the withdrawing Holdings Member and the Manager 
(subject to Holdings’ and the Captive’s offset rights as more particularly 
described in the Holdings and Captive Operating Agreements); 
provided, however that no Holdings Member shall be permitted to 
withdraw without the execution by such Holdings Member of a waiver 
and release in favor of the Captive, Holdings, the Manager, officers, 
employees and agents of Holdings and the Captive and such other 
parties designated by the Manager, as required under the Holdings 
Operating Agreement.   

The Manager may establish reserves for contingencies (even if such 
reserves are not otherwise required by generally accepted accounting 
principles) which could reduce the amount of a distribution upon 
withdrawal.  A distribution in respect of a withdrawal may be made in 
cash or in kind. 

ALLOCATION OF GAINS 
AND LOSSES: 

Gains, losses and distributions in Holdings will be allocated in 
accordance with each Holdings Member’s allocation amount determined 
by the Manager under the Holdings Operating Agreement, subject to 
any adjustments as may be required by the terms of the Captive 
Program.  Since Holdings will be taxable as a corporation, such 
allocations will not result in taxable income or loss to the Holdings 
Members.  They are for the purpose of determining the distributions to 
which each of the Holdings Members are entitled.  Distributions from 
the Captive to Holdings are subject to the prior approval of the 
Commissioner.   

Forfeited distributions from withdrawn Holdings Members become part 
of the distributions for the rest of the Holdings Members participating in 
the Program Years to which the distributions correspond, subject to the 
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Manager’s right to use such funds to establish reserves or apply the 
same to the operating expenses of Holdings and/or the Captive. 
 
Distributions must be authorized by the Manager and will be calculated 
separately for each Program Year.  Holdings Members must have been 
in Good Standing to receive a distribution.   
 
Distribution calculations will be made by the Manager upon the release 
of funds from the admitted insurance carrier.  
 

GOOD STANDING: A Holdings Member is deemed to be in Good Standing and entitled to 
receive distributions if it maintains an in force medical stop loss policy 
reinsured by the Captive and has made all required Capital 
Contributions to Holdings.   
 

RESTRICTIONS ON  
TRANSFER: 
 

In addition to such other restrictions and conditions set forth in the 
Operating Agreement of Holdings, Holdings Members will not be 
permitted to transfer their Interests without the prior written permission 
of the Manager and, if required, the approval of the Commissioner. 
 
Holdings will not be permitted to transfer its 100% membership interest 
in the Captive without the prior written approval of the Commissioner. 
 

MANAGER FEE: 
 

Holdings and/or the Captive will pay (or the admitted carrier will pay on 
Holdings’ and/or the Captive’s behalf) to the Manager a monthly fee of 
5% of total gross premium charged on stop loss policies that are 
reinsured by the Captive. In the event that there are no stop loss policies 
reinsured by the Captive in force, the Member Board and the Manager 
will negotiate a fee for the Manager to provide for the administration of 
the Captive until all obligations of the Captive are commuted or 
otherwise terminated and for the wind up of Holdings and the Captive.  
 

RISK FACTORS: 
 

The investment in Holdings and participation in the Captive Program 
involves significant risks (See “Certain Risk Factors”). 
 

CONFLICTS OF 
INTEREST: 
 

The organizational structure of Holdings and the Captive and the 
business relationships anticipated with respect to the Captive Program 
give rise to certain potential conflicts of interest.   (See “Conflicts of 
Interest”). 
 

SUITABILITY: 
 

Holdings Members must meet certain suitability requirements, including 
qualification as “accredited investors” under applicable regulations.  
The Manager in its sole and absolute discretion may decline to admit 
investors who do not meet such suitability requirements. 
 

TAXATION: It is the intention of Holdings to be treated as a corporation for Federal, 
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state and local income tax purposes, and of the Captive to be taxed as an 
insurance company at the Federal level.   

ERISA AND OTHER TAX-
EXEMPT ENTITIES: 

Holdings does not intend to admit Members that are “plans” as defined 
in Section 3(3) of the Employee Retirement Income Security Act of 
1974, as amended (“ERISA”) and/or a “plan” that is subject to the 
prohibited transaction provisions of Section 4975 of the Internal 
Revenue Code of 1986.   

REPORTS TO MEMBERS: Holdings Members will receive annual financial reports of Holdings and 
the Captive.    

AUDITORS: 

ACTUARIES: 

Cover & Rossiter, PA 62 Rockford Road #200, Wilmington, DE 19806 
will serve as auditor for Holdings and the Captive.   

Pinnacle Actuarial Resources, Inc., 2817 Reed Road #2, Bloomington, 
IL 61704 Attn: Rob Walling, will serve as the actuary for the Captive.  

GENERAL COUNSEL: Kurtz & Revness, P.C., 1265 Drummers Ln, Suite 209, Wayne, PA 
19807. 

TENNESSEE COUNSEL: Waller Lansden Dortch & David, LLP, 511 Union Street, Suite 2700, 
Nashville, Davidson County, Tennessee 37219 

SUBSCRIPTION FOR 
INTERESTS: 

Persons interested in subscribing for Interests and participating in the 
Captive Program will be furnished, and will be required to complete and 
return to Holdings, subscription documents. 
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USE OF PROCEEDS 
 

The proceeds from the Capital Contributions or any subsequent sale of new issue 
Interests, after organizational, operating expenses and other expenses, shall be available to fund 
the Captive Program (described below).   

 
CAPTIVE PROGRAM 

 
Holdings will  own a 100% membership interest in the Captive, a limited liability 

company formed pursuant to the Tennessee Limited Liability Company Act (the “Act”).  The 
Captive operates pursuant to a certificate of authority as a captive insurance company pursuant to 
Section 401 et seq. of the Revised Tennessee Captive Insurance Act (T.C.A. §§ 56-13-101 et 
seq.) (as amended, the “Captive Statute”).   

As identified in the business plan submitted to and approved by the Commissioner of the 
Tennessee Department of Commerce and Insurance (the “Commissioner”) for the Captive, the 
purpose of the Captive Program is to insure medical stop risks of the Holdings Members.   The 
Captive will create underwriting and risk control guidelines and will approve brokers that are 
allowed to sell policies that will be reinsured to the Captive.    

Neither Holdings nor any of its affiliates or agents nor the Manager have made or be deemed to have 
made any representations, warranties or assurances to a Holdings Member, or its stockholders or 
other owners, regarding the federal or state tax consequences of participation in this captive 
insurance program or any other matter not expressly set forth herein.  Furthermore, without waiver 
or limitation of the foregoing, neither Holdings nor any of its affiliates or agents nor the Manager 
have made or will make any representations, warranties or assurances to a Holdings Member, or its 
stockholders or other owners, regarding the operating results of any medical stop loss insurance 
plan purchased by any Holdings Member in connection with participation in this captive insurance 
program. 

MANAGEMENT STRUCTURE 

Except for such powers as delegated to the Member Board under the Holdings Operating 
Agreement, Holdings shall be managed by Pareto Captive of Tennessee, LLC, as the Manager.  
The Manager will serve until removed by the Member Board for gross negligence, fraud, willful 
misconduct, or material breach of the Manager’s duties under the Holdings Operating Agreement 
continuing beyond the applicable notice and cure period or until earlier resignation.   A member 
of the Manager’s board of managers will fulfill regulatory requirements of the Captive’s state of 
domicile.  
 

The Manager shall have full, exclusive, and complete discretion, power and authority to 
make all decisions affecting the day to day business and affairs of Holdings, including, without 
limitation, the power to: (a) approve the initial financial terms of each Holdings Member; (b) 
approve the financial terms of each Holdings Member’s renewal term; (c) collect all funds, 
including the Capital Contributions, for all Holdings Members; (d) determine Capital 
Commitments for each Holdings Member; (e) determine the profits, losses, premiums, expenses, 
claims, taxes, and investment income of the Captive and/or Holdings and to determine each 
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Holdings Member’s pro rata share thereof; (f) identify and evaluate potential new Holdings 
Members; (g) designate and/or change the stop loss carrier and negotiate, approve, and execute 
the reinsurance agreement with the carrier; (h) authorize broker consultants who are eligible to 
recommend new Holdings Members and/or renew Holdings Members in the Captive; (i) offer, or 
decline to offer, any Holdings Member renewal terms for their medical stop loss insurance 
policy; (j) sell, dispose, trade, or exchange Holdings’ assets in the ordinary course of Holdings’ 
business; (k) select and engage service providers for Holdings, including, without limitation, 
attorneys, accountants, actuaries, and domicile managers; (l) appoint officers of Holdings; (m) 
enter into agreements, documents, contracts or other instruments on behalf of Holdings in the 
ordinary course of business or such agreements, documents, contracts or other instruments as the 
Manager deems necessary to carry out the transactions contemplated by the Holdings Operating 
Agreement; (n) purchase liability insurance and other insurance to protect Holdings’ properties 
and business; (o) execute or modify leases with respect to any part or all of the assets of 
Holdings; (p) enter into agreements, documents, contracts or other instruments on behalf of 
Holdings containing terms acceptable to the Manager in its sole discretion to carry out the 
withdrawal of a Holdings Member; (q) execute all other instruments and documents which may 
be necessary or in the opinion of the Manager, desirable to carry out the intent and purpose of the 
Holdings Operating Agreement, including, but not limited to, documents whose operation and 
effect extend beyond the term of Holdings; (r) make any and all expenditures which the 
Manager, in the Manager’s sole discretion, deems necessary or appropriate in connection with 
the management of the affairs of Holdings and the performance of its obligations and 
responsibilities under the Holdings Operating Agreement, including, without limitation, 
expenditures for legal, accounting, and other related expenses incurred in connection with the 
organization, financing, and operation of Holdings; and (s) invest and reinvest Holdings reserves 
in short-term instruments or money-market funds to the extent permitted by and in accordance 
with the Holdings investment policy. 

The initial Manager shall be Pareto Captive of Tennessee, LLC, a Tennessee limited 
liability company.  The Manager shall have the right under the Holdings Operating Agreement to 
delegate authority to one or more committees, including the “Captive Management Committee” 
(the “Member Board”).  The Member Board will consist of appointees from five Holdings 
Members (the “Member Directors”), and two appointees of the Manager.  The Member 
Directors must be officers of their respective Holdings Member.  The initial Member Directors 
shall have the terms as set forth in the Operating Agreements of Holdings and the Captive.  If a 
Holdings Member declines to appoint a member of the Member Board, the Manager will appoint 
a person to fill that Holdings Member’s appointee’s Member Directorship.   

Each Holdings Member in Good Standing may announce its candidacy to appoint a 
Director to fill any vacant Member Directorships for a two-year term (a “Candidate Holdings 
Member”).  No Holdings Member may be a Candidate Holdings Member if it is not in Good 
Standing or it already has an appointee serving on the Member Board whose term is not 
scheduled to expire at the annual meeting.  If there are more Candidate Holdings Members than 
vacancies, there will be a vote of Holdings Members having the right to vote to determine which 
Candidate Holdings Members will appoint directors to the Member Board.   If the number of 
Candidate Holdings Members equals the number of vacancies, each Candidate Holdings Member 
will be permitted to appoint a Member Director.  If the number of Candidate Holdings Members 
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is less than the number of vacancies, each Candidate Holdings Member will be permitted to 
appoint a Member Director and the Manager will appoint directors to fill any remaining 
vacancies.   

 
The Member Board shall be delegated the full, exclusive, and complete discretion, power, 

authority and obligation to the following: (a) meet annually, call for meetings as necessary, and 
fix the time and place of meetings pursuant to the Holdings Operating Agreement; (b) approve 
any proposed distribution where the aggregate distribution, less the return of any capital, exceeds 
$150,000; (c) approve proposed amendments to the Holdings Operating Agreement as precursor 
to seeking the approval of Members; (d) establish a policy for the investment of the assets of the 
Captive, which shall be incorporated as an exhibit to the Operating Agreement of the Captive, 
and may be amended or replaced from time to time; (e) take action on recommendations of the 
Manager submitted to the Member Board pursuant to the Holdings Operating Agreement; (f) 
initiate removal of the Manager pursuant to the Holdings Operating Agreement; (g) approve fees 
for Captive administration during a period of wind up; (h) consent to the dissolution and/or 
termination of the Company; (i) approve mergers, consolidations, amalgamations, conversions, 
split, or spin offs of the Company; and (j) consult with the Manager to develop guidelines by 
which Members would qualify for involuntary withdrawal. 
 

INITIAL MANAGER 
 

The initial Manager will be Pareto Captive of Tennessee, LLC, which is a wholly-owned 
subsidiary of Pareto Captive Services, LLC (“Pareto”).  Pareto forms and serves as the 
management team for various group captives that allow members to reduce costs and increase 
control over their insurance.  

 
Pareto was founded by Andrew Cavenagh.  Mr. Cavenagh is a leading expert in the 

employee benefit group captive area.  Prior to founding Pareto, he created and managed Berkley 
Accident & Health Group Captive Division and was co-founder, majority owner and President of 
Garnet Captive Services, LLC, which creates and manages workers compensation group 
captives.  Mr. Cavenagh currently serves as the Director of both Garnet Captive Services, LLC 
and Elevate Insurance Services, LLC. 

 
DOMICILE MANAGER 

 KRP Managers, LLC (“KRP Managers”), a Tennessee-approved captive manager will 
be engaged to provide services in the following areas: accounting, financial reporting, regulatory 
compliance, banking and treasury management.  The KRP Managers team has extensive 
experience in the development, structuring and implementation of captive programs. KRP 
Managers is wholly-owned by Keystone Risk Partners, LLC. 

HOLDINGS MEMBERSHIP IN GOOD STANDING  
 

 Voting and appointment rights of Holdings Members are subject to such Holdings 
Members having an in-force medical stop loss policy that is being reinsured by the Captive.  In 
addition, the rights of individual Holdings Members to receive distributions is conditioned upon 
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such Holdings Member being current on all required Capital Contributions.  Each Holdings 
Member entitled to vote shall be allocated one (1) vote while such Holdings Member is in Good 
Standing. 

ALLOCATION OF GAINS AND LOSSES 
 
 Gains and losses in Holdings will be allocated in accordance with the allocations 

established by the Manager under the Holdings Operating Agreement and subject to the terms of 
the Captive Program.  Since Holdings will be taxable as a corporation, such allocations will not 
result in taxable income or loss to the Holdings Members.  They are for the purpose of 
determining the distributions to which each of the Holdings Members are entitled.  Distributions 
from the Captive to Holdings are subject to the prior approval of the Commissioner of the 
Tennessee Department of Commerce and Insurance (the “Commissioner”). 

 
Distributions will be calculated and made separately for each Program Year, after funds 

for that Program Year have been released by the admitted insurance carrier.     
 

MANAGEMENT FEES; EXPENSES 
 

  Holdings and/or the Captive (or the admitted carrier on Holdings’ and/or the Captive’s 
behalf) will pay to the Manager a fee of 5% of the total gross premium charged on stop loss 
policies that are reinsured by the Captive.  In the event that there are no in-force medical stop 
loss policies for the Captive to reinsure, the Manager and Member Board will negotiate a fee 
with the Manager to provide for the administration of the Captive until all of the Captive’s 
insurance obligations have been commuted or otherwise terminated and for the windup of the 
Captive and Holdings. Payment for services furnished to Holdings and the Captive by their 
respective professional advisers (i.e. auditor, actuarial, legal, and captive management fees) will 
be paid by Holdings and/or the Captive, as applicable.  Such fees have been estimated at 1.75% 
of gross premium for the 2018 program year.  This estimate has been included in the 
determination of the net reinsurance premiums to be charged by the Captive to the admitted 
carriers; however, the estimated fee is subject to change by the Manager. 

 
CERTAIN RISK FACTORS 

 
The holding of the Interest may involve a high degree of risk. The decision to hold the 

Interest should be made only after careful consideration of the following risks and other factors 
set forth elsewhere in the accompanying Subscription Packet and its Exhibits.  This Confidential 
Memorandum contains forward-looking statements which are subject to a number of risks and 
uncertainties, many of which are beyond the control of Holdings or of the Captive, such as 
statements of plans, objectives, intentions, expectations and similar forward-looking statements.  
All such forward-looking statements are made only as of the date hereof.  Holdings and the 
Captive claim all legal protections available to forward-looking statements and are under no 
obligation, and expressly disclaim any such obligation, to update or alter forward-looking 
statements, whether as a result of new information, future events or otherwise.  You should not 
place undue reliance on forward-looking statements. 
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Program Expense Estimates 
 

Pareto has estimated several components of the Captive Program expenses (including 
without limitation, taxes, assessments, and claims adjusting), and does not retain control over the 
ultimate cost of these items. As such, the Captive Program expenses and therefore the total cost 
of the Captive Program could be more than as estimated. 

 
Underwriting Results 
 

Each Holdings Member retains certain economic exposure with respect to its losses and 
shares risks with respect to other losses with its fellow Holdings Members. The results of any 
one Holdings Member can have a material impact on the results of the other Holdings Members 
(collectively, the “Group”). Although the insurance carrier will attempt to ensure that premiums 
are adequate for each Holdings Member, situations could occur where a Holdings Member(s) 
adversely affects the performance of the Group.  Furthermore, actual losses of a medical stop 
loss policy vary significantly from expected claims. This variance can cause unexpected losses in 
the Captive Program. 

 
Unfunded Balances 
 
 The Holdings Members are responsible to contribute additional funds to cover any 
unanticipated operating expenses, unfunded balance for losses or projected losses up to the 
aggregate stop loss. An unfunded balance could be created by uncollected premiums or 
uncollected security requirements (due to final audits or otherwise) from other Holdings 
Members or subsequent development of losses after a distribution is made.  In addition to 
triggering a requirement for additional Capital Contributions, an unfunded balance may offset 
surplus of other Holdings Members or other Program Years.   
 
 The Capital Contributions of the Holdings Members shall be substantially the sole 
source of funds for Holdings and the Captive and the solvency of Holdings, the Captive and 
the insurance program is dependent upon additional Capital Contributions of the Holdings 
Members.   
 

The required additional Capital Contributions of the Holdings Members may vary greatly 
for each program year.  Neither the Manager nor any affiliate, member, officer, director, 
manager or agent thereof shall have any obligation to contribute funds to Holdings and the 
Captive even in the event the failure to contribute such funds would render Holdings and/or the 
Captive insolvent. 
 
Taxes  
 

Holdings has elected to be taxed as a “C” corporation.  Accordingly, Holdings will be 
subject to Federal and state income taxes and the Members of Holdings will not be subject to tax 
on Holdings’ income unless such income is distributed.  Taxes for Holdings will be calculated 
annually.  No tax opinion has been delivered in connection with the Captive Program.  Changes 
in IRS policy, bulletins, regulations, or rulings could in the future adversely impact the Captive 
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Program. Accordingly, each prospective Holdings Member should obtain confirming 
professional tax advice before investing in Holdings. 

Notwithstanding anything contained herein to the contrary, neither Holdings nor any of its 
affiliates or agents nor the Manager have made or be deemed to have made any representations, 
warranties or assurances to a Holdings Member, or its stockholders or other owners, regarding 
deductibility or non-deductibility of any of the costs and expenses associated with participation in the 
insurance program, including, without limitation, premiums paid with respect to any medical stop 
loss insurance plan purchased by any Holdings Member in connection with participation in this 
captive insurance program.   

Restrictions on Transferability and Withdrawal 

Except as otherwise permitted under the Operating Agreement for Holdings, Interests 
may be acquired only by a person or entity who is an accredited investor within the meaning of 
the Securities Act of 1933, as amended (the “Securities Act”). The transfer of any Interests is 
restricted in accordance with the Operating Agreement for Holdings. No public or other market 
will develop for the Interests in either the United States or elsewhere, and prospective Holdings 
Members must assume that they will bear the economic risk of an investment in Holdings for an 
indefinite period of time. Subsequent Holdings Members will be bound by any applicable 
restrictions on the transfer, dissolution, or liquidation of the Interests.  Holdings Members will 
not be permitted to transfer their Interests without the written permission of the Manager, which 
transfers are further subject to the limitations set forth in the Operating Agreement for Holdings. 

Withdrawal of any Holdings Member shall also be subject to the approval of the Manager 
and the withdrawal procedures and other conditions set forth in the Operating Agreement of 
Holdings.  Subject to the satisfaction of the conditions set forth in the Operating Agreement of 
Holdings, withdrawn Holdings Members may be entitled to receive (a) any declared but 
undistributed distributions with respect to the then current Program Year (to the extent in Good 
Standing) and a distribution of any amount such Holdings Member would have been entitled to 
receive as a result of the activities of Holdings and the Captive through the date of withdrawal 
(subject to Holdings’ and the Captive’s offset rights as more particularly described in the 
Holdings and Captive Operating Agreements) once all of the Captive’s obligations under its 
reinsurance agreement for the underwriting periods during which the Holdings Member was a 
member of Holdings have been commuted or (b) such other amount(s) as may be mutually 
agreed between the withdrawing Holdings Member and the Manager, but subject in any event to 
the execution of a waiver and release in favor of the Captive; Holdings; the Manager; officers, 
employees and agents of Holdings and the Captive and such other parties designated by the 
Manager in form and substance approved by the Manager, as required under the Holdings 
Operating Agreement.   

Claim Development 

Medical stop losses are determined and paid out over a number of years. Initial estimates 
of the value of losses can be significantly lower than ultimate losses, creating unexpected and 
possibly significant increases in total claim value. This long-term uncertainty can create a 
situation where losses for a particular policy or policies within a particular program year can 
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look favorable initially, but subsequently deteriorate significantly. This deterioration can increase 
the need for Holdings Members to make additional Capital Contributions and might require that 
previous distributions to be returned. 
 
Risk of New Business Enterprise 
 

Holdings was formed on October 31, 2017 upon filing of its Articles of Organization 
with the Secretary of State for the State of Tennessee.  The Captive was formed on December 1, 
2017 upon filing of its Articles of Organization with the Secretary of State for the State of 
Tennessee.  The Captive will continue to rely on its Manager and its outside advisers for 
management of its day-to-day operations. It is subject to the risks inherent in the operation of any 
business enterprise.   
 
Management and Professional Advisers of Holdings 
 

 The Captive is substantially dependent upon the services provided by the Manager, 
outside consultants and other professionals.  Daily operations and regulatory compliance for the 
Captive are handled by the Manager.  The following professional advisers have been appointed 
by the Captive: 

 Certified Public Accountants:  Cover & Rossiter, P.A. 
 General Counsel:   Kurtz & Revness, P.C. 

Actuary:    Pinnacle Actuarial Resources, Inc. 
 Captive Domicile Manager:  KRP Managers, LLC 
  
Payment for services furnished to Holdings and the Captive by each professional adviser will be 
funded by the premiums earned by the Captive plus the capital contributed to Holdings.  Such 
fees have been estimated at 1.75% of gross premium for the 2018 program year.  This estimate 
has been included in the determination of the net reinsurance premiums to be charged by the 
Captive to the admitted carriers and is subject to change by the Manager.  However, there is a 
risk that the actual fees will exceed the estimated amounts. 
 

Holdings will be required to hold an annual meeting of the Holdings Members to take 
such actions as may be required by the Holdings Operating Agreement or by law.  No Holdings 
Member, in its capacity as a Holdings Member, shall have any right to vote on any matter 
pertaining to the Captive.  Except as otherwise provided in Holdings’ Operating Agreement or in 
the Captive’s Operating Agreement or as otherwise required by the Act, any action required or 
permitted to be taken by Holdings Members or the Captive Members must be approved by a 
majority of the Holdings Members entitled to vote.   

 
No Assurance of Profits, Dividends or Distributions 
 

The principal purpose of the Captive Program is to reduce the volatility of medical stop 
loss insurance premiums.   There is a risk that the premiums received by the Captive are 
ultimately insufficient to cover the losses underwritten by the Captive.  In the event that claims 
exceed available cash, the Manager may require the Holdings Member to make Additional 
Capital Contributions.   
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In addition, while the Manager has estimated the expenses for Holdings and the Captive 
at 1.75% of gross premium for the 2018 program year, actual expenses may exceed estimates 
and may vary significantly year to year.  In the event of unanticipated expenses or amounts of 
expenses incurred by Holdings and/or the Captive, Holdings may need to reduce distributions to 
the Holdings Members, or collect additional funds from the Holdings Members, in order to meet 
such expenses. 

Accordingly, neither Holdings, the Captive, the Manager, nor any of their respective 
members, managers, officers, employees, agents, or advisers, guarantee or warrant the ability of 
Holdings or the Captive to be profitable or to have the ability to pay dividends or distributions of 
any kind to the Holdings Members.     

Investment Risks 
 

The Manager in its sole discretion will determine the investment of the funds comprising 
the general assets of Holdings and the Captive. Holdings will invest its funds primarily in fixed 
income securities. The Manager will, however, have the discretion to invest the funds of 
Holdings in any manner it deems reasonable. The investments of Holdings and the Captive may 
be subject to risks of fluctuation in value as a result of market conditions.  In addition, such funds 
may be invested in securities issued by non-United States issuers or in securities issued in 
foreign markets by affiliates of United States issuers. 

 
Investment in such securities may be subject to risks ordinarily not associated with those 

of United States securities. For example, such risks include the possibility of significant changes 
in the rate of exchange between the U.S. dollar and the currency in question and the possibility 
of the imposition or modification of foreign exchange controls by either the United States or 
foreign governments. Such risks generally depend on economic and political events and the 
supply and demand for the relevant currencies over which Holdings has no control. In recent 
years, rates of exchange between the U.S. dollar and foreign currencies have been highly volatile 
and such volatility may be expected in the future. Investment losses could significantly decrease 
the general assets of Holdings and the Captive, and thereby affect their respective ability to 
provide reinsurance coverage. Holdings and the Captive will in part be dependent on its 
investment income to offset any underwriting losses and to meet expenses. 
 
Limited Payment of Dividends 
 

The declaration of any dividend or distributions by the Captive and Holdings will be 
controlled by the Holdings’ and Captive’s Operating Agreements and reinsurance agreements.  
The participants in the Captive Program should not intend to receive dividends in the foreseeable 
future, even if funds are available.  The Captive should initially intend to use its profits, if any, to 
increase its surplus in order to maintain a prudent premium to surplus ratio for the covered risks.  
Such profits will therefore be unavailable for the payment of dividends except as described 
above.   
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Commissioner’s Authority Over Assets 
  
 The Captive is a bona fide, regulated captive insurance company.  As such, it is 
ultimately subject to the authority of the Commissioner, whose primary focus is to protect the 
Captive’s policyholders by ensuring that the Captive maintains sufficient financial resources to 
pay anticipated claims.  Occasionally, this focus can place the Commissioner at odds with 
Holdings or the Captive such that the Commissioner may require Holdings to contribute 
regulatory capital to the Captive in the form of equity or debt from Holdings in order to meet 
regulatory capital, collateral and other financial requirements (an “Assessment”), may prohibit 
or require liquidation of a particular investment of the assets of the Captive, or may delay 
distribution of assets from the Captive or other diminution of the assets of the Captive.   Such 
action by the Commissioner could restrict Holdings Members’ access to funds.  Because the 
funding requirements of Holdings should result in funding the Captive to the full limits of 
potential liability, it is unlikely that an Assessment would be required by the Commissioner; 
however, in the event of an Assessment due to the impairment of the Captive, Holdings may 
require additional contributions of the Holdings Members to satisfy the Assessment.   
 
Risk of Underwriting and Capitalization Loss  
 

Prior to commencing any insurance business, the Captive will be capitalized with 
$250,000 as its initial capital and surplus, which is the minimum capitalization required by the 
Commissioner for the insurance business of the Captive specified in its business plan submitted 
to the Commissioner.  Unless required by the Commissioner, which Holdings does not 
anticipate, a Holdings Member will not be required to make any Capital Contributions beyond 
the initial and annual Capital Contributions payable to Holdings as determined by the Manager.    

 
Limited capitalization relative to premium volume could expose the Captive to an 

increased threat of insolvency in the event of unanticipated or unexpectedly large losses.  The 
Captive functions in an insurance market for which there is little underwriting data.  Actual loss 
experiences may differ greatly from those anticipated by Holdings and the Captive.  It may be 
necessary from time to time, pursuant to requirements imposed by the Tennessee Insurance 
Commissioner or otherwise, for the Captive to raise additional regulatory capital in the form of 
equity or debt from Holdings in order to meet regulatory capital, collateral and other financial 
requirements.  Although assumptions made about the funding of the Captive and the actual 
funding thereof are intended to assure that assets of the Captive and any related investment 
income will at all times cover the expected and unexpected losses of the Captive, circumstances 
could arise in which such funds may not be adequate to cover losses or expenses.   Losses and 
expenses could also deplete the Captive’s regulatory surplus or regulatory capital in the future, 
and the Captive may seek additional regulatory capital from Holdings, or be required to cease 
operations, or to defer payment of any dividends, or to defer or cease repayment of interest 
and/or principal on loans made by the Holdings Members. 

 
Nevertheless, except as may be required by the Commissioner, and as may otherwise be 

required by the Operating Agreement of Holdings or by express agreement of the Holdings 
Members, no Holdings Member shall be required to make any further Capital Contributions to 
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Holdings.  If additional regulatory capital is required to be contributed under such circumstances, 
the Holdings Member may be required to contribute additional capital in a required form which 
could include cash or other assets acceptable to the Commissioner and/or the Manager.   

  
No Holdings Member shall be entitled to interest on any Capital Contribution to 

Holdings.  No Holdings Member shall be entitled to withdraw any part of its Capital 
Contribution, or to receive any distribution from Holdings, except as provided in the Holdings 
Operating Agreement and subject, if required, to the Commissioner’s prior approval.  Except as 
otherwise provided in Holdings’ Operating Agreement, there shall be no obligation to return to 
any Holdings Member or withdrawn Holdings Member any part of such Holdings Member’s 
Capital Contribution for so long as Holdings continues to exist. 

Operational Results of the Captive May Differ from Those Projected in Pro Forma 
Financial Statements 
 
 In connection with the Captive’s application for a Certificate of Authority from the 
Tennessee Department of Commerce and Insurance, the Captive is required to submit to the 
Department of Commerce and Insurance pro forma financial statements.  Actual operating 
results may differ from those specified in such pro forma financial statements due to various 
factors affecting the assumptions and risks upon which pro forma financial statements are based.    
 
No Assurance of a Renewal of Policy or Premium Amount  
 

There can be no assurance that by holding the Interests and receiving any insurance 
policies activated with respect to the Captive, such policies will be renewed or that renewal 
premiums charged in succeeding years will be consistent with premium amounts for the first year 
or period covered with respect to any Holdings Member.  Future premium amounts will be 
dependent in part on claims experience, the financial performance, pricing, and the overall 
insurance market, as some or all of these factors may affect a particular Holdings Member.  

 
The Captive’s Reinsurance Agreements Follow the Fortunes of the Direct Policies 
 
 The reinsurance agreements entered into by the Captive will be subject in all respects to 
the same risk, terms, rates, conditions, interpretations, assessments, waivers, and to the same 
modifications, alterations and cancellations, as the medical stop loss policies to which such 
reinsurance agreement relate.  The admitted carriers directly writing the medical stop loss 
policies, and not the Captive, shall have the sole liability therefor and will have sole authority 
and responsibility over accepting, rejecting and settling claims.  Accordingly, the Captive will 
have no claims authority or liability and will be following the fortunes of the admitted insurance 
companies. 
 
No Reinsurance to be Purchased for the Captive  
 

The Captive will not in turn reinsure the risks which the front carriers have ceded to it.  
This means that all of the assets of the Captive are at risk to satisfy its obligations under its 
reinsurance agreements with the admitted insurance carriers, although based on the business plan 
submitted to and approved by the Commissioner, it is presently believed that such risk is not 
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likely to materialize.  Should the Captive in the future desire to obtain reinsurance, there is no 
assurance that acceptable reinsurance terms will then be available.  Any such failure to secure 
reinsurance at a future date could have a materially adverse effect on the ability of the Captive to 
continue operations.  Neither the Captive nor Holdings shall have any liability to the Holdings 
Members associated with claims under any medical stop loss policies whether or not the same 
are reinsured by the Captive.  The Holdings Members shall not be third party beneficiaries under 
any of the reinsurance agreements and shall not have any rights thereunder. 
 
Competition 
 

The insurance program of the Captive should at least initially be considered to be in 
competition with commercial insurance carriers in the United States and abroad that have greater 
financial and other resources and extensive experience in underwriting risks of the type that may 
be offered through the Captive.  It is anticipated that the premium charged for insurance 
coverage will be competitive with premium charges offered commercially, although there can be 
no assurances.  The Captive may be required to increase premiums, reduce the limits of 
reinsurance offered, or otherwise restructure its business plan in order to remain competitive or 
viable.  If such changes are not successful, the Captive could be required to cease its operations.  
 
Enforceability of Agreements  
 

The Subscription Agreement, Holdings and the Captive’s Operating Agreements, and all 
reinsurance documentation pertaining to the Captive are or should be assumed to be controlled 
by Tennessee law.  Primary enforcement of any such documentation would likely only be 
possible in the courts of that state.  
 
Possible Regulatory Changes 
 

The Captive Program is subject to the regulation of the Commissioner.  Changes to 
regulations may adversely affect the Captive’s capital structure and reinsurance offerings.  
Likewise, as the insurance written under the Captive Program is related to the field of health 
care, a regulated industry at the state and federal level and the medical stop loss policies 
reinsured are subject to regulation in their respective states of issue.  Changes to insurance 
regulations and health care regulations may adversely affect the Captive’s capital structure and 
reinsurance offerings and may result in the cessation of the Captive’s operations.   

 
Possible Changes in Tax Treatment 

 
The recognition of insurance company status and the deductibility of premiums 

attributable to the Captive is dependent upon the structure, assumptions and general reinsuring 
relationships described under the General Information and Description above.  No tax opinion 
has been delivered in connection with Holdings, the Captive or the Captive Program.  Changes in 
IRS policy, bulletins, regulations, or rulings could in the future adversely impact the audit 
defensibility of deductions taken by or in respect of the Captive.  Accordingly, each prospective 
Holdings Member should obtain confirming professional tax advice before investing. 
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Holding Company Structure 

One hundred percent (100%) of the equity interests (designated as limited liability 
company interests) in the Captive shall be owned by Holdings, which are each legally separate 
and distinct entities.  The Articles of Organization for the Captive provide that the Captive shall 
be member-managed and therefore the management of Holdings shall control the management 
and affairs of the Captive.  No Holdings Member shall have any interest in the Captive, direct or 
otherwise, apart from such Holdings Member’s interest in Holdings.  Holdings’ interest in the 
Captive is further subject to terms, conditions and restrictions set forth in the Operating 
Agreement for the Captive and certain other regulatory and contractual requirements and 
restrictions applicable to the Captive. 

CONFLICTS OF INTEREST 

The organizational structure of Holdings and the Captive and the business relationship 
anticipated with respect to the Captive Program give rise to certain potential conflicts of interest.   
Pareto Captive of Tennessee, LLC shall be wholly owned by Pareto.  The initial President of 
Holdings will be an officer of the Manager. The Manager, who is charged with creating 
underwriting and risk control guidelines for the Captive and approving brokers that are allowed 
to sell policies that will be reinsured to the Captive, will earn fees based on the amount of 
premiums on such policies.  Certain service providers, including the Manager, the Captive 
Domicile Manager and counsel for Holdings and the Captive will be providing ongoing services 
to Holdings and the Captive. 

REGULATORY MATTERS 

Holdings is not registered as an investment adviser or a broker-dealer with the Securities 
and Exchange Commission, and accordingly, is not subject to certain regulatory requirements 
(which are intended to provide certain regulatory safeguards to investors) that are applicable to 
investment advisers and broker-dealers. 

TAX ASPECTS 

CIRCULAR 230 NOTICE.  THE FOLLOWING NOTICE IS BASED ON U.S. 
TREASURY REGULATIONS GOVERNING PRACTICE BEFORE THE U.S. 
INTERNAL REVENUE SERVICE:  (1)  ANY U.S. FEDERAL TAX ADVICE 
CONTAINED HEREIN, INCLUDING ANY OPINION OF COUNSEL REFERRED TO 
HEREIN, IS NOT INTENDED OR WRITTEN TO BE USED, AND CANNOT BE USED 
BY ANY TAXPAYER FOR THE PURPOSE OF AVOIDING U.S. FEDERAL TAX 
PENALTIES THAT MAY BE IMPOSED ON THE TAXPAYER;  (2) ANY SUCH 
ADVICE IS WRITTEN TO SUPPORT THE PROMOTION OR MARKETING OF THE 
TRANSACTIONS DESCRIBED HEREIN (OR IN ANY SUCH OPINION OF 
COUNSEL); AND (3) EACH TAXPAYER SHOULD SEEK ADVICE BASED ON THE 
TAXPAYER’S PARTICULAR CIRCUMSTANCES FROM AN INDEPENDENT TAX 
ADVISOR.  
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 The following is a summary of certain aspects of the Federal income taxation of Holdings 
and the Holdings Members which should be considered by a prospective Holdings Member.  
Holdings has not sought a ruling from the Internal Revenue Service (the “Service”) or any other 
Federal, state or local agency with respect to any of the tax issues affecting Holdings nor has it 
obtained an opinion of counsel with respect to any Federal tax issues. 
 
 This summary of certain aspects of the Federal income tax treatment of Holdings is based 
upon the Internal Revenue Code of 1986, as amended (the “Code”), judicial decisions, Treasury 
Regulations (the “Regulations”) and rulings in existence on the date hereof, all of which are 
subject to change.  This summary does not discuss the impact of various proposals to amend the 
Code which could change certain of the tax consequences of an investment in Holdings.  This 
summary also does not discuss all of the tax consequences that may be relevant to a particular 
investor or to certain investors subject to special treatment under the Federal income tax laws, 
such as insurance companies.  
 
 Holdings will be treated as a corporation for Federal, state and local income tax purposes, 
and Holdings Members shall be prohibited from taking any position or making any election, in a 
tax return or otherwise, inconsistent with such treatment.  Holdings shall make such elections as 
is necessary from time to time for Holdings to be treated as a corporation for income tax 
purposes.  Holdings Members will only be subject to income tax if Holdings makes a distribution 
out of its current or accumulated earnings and profits. 
 
 The Captive will be taxed as an insurance company at the Federal level.  Holdings and 
the Captive expect that premiums paid to the admitted insurance carrier will be deductible by the 
Holdings Members as business expenses. 
 
 In addition to the Federal income tax consequences described above, prospective 
investors should consider potential state and local tax consequences of an investment in 
Holdings.  State and local laws often differ from Federal income tax laws with respect to the 
treatment of specific items of income, gain, loss, deduction and credit. 
 
EACH PROSPECTIVE HOLDINGS MEMBER SHOULD CONSULT WITH ITS OWN 
INDEPENDENT TAX ADVISER IN ORDER TO FULLY UNDERSTAND THE FEDERAL, 
STATE, LOCAL AND FOREIGN INCOME TAX CONSEQUENCES OF AN INVESTMENT 
IN HOLDINGS.  IN NO EVENT SHALL ANY PROSPECTIVE HOLDINGS MEMBER RELY 
UPON ANY INFORMATION PROVIDED BY THE MANAGER OR ITS ADVISORS AS 
TAX, ACCOUNTING OR LEGAL ADVICE. 
 

FISCAL YEAR 
 

Holdings and the Captive’s fiscal years will end on December 31 of each calendar year.   
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OUTLINE OF HOLDINGS OPERATING AGREEMENT 
 

The below outline summarizes certain material terms and conditions of the Operating Agreement 
of Holdings.  Although it is intended to cover the material terms of the Operating Agreement of 
Holdings, it does not contain all the terms and conditions of the Operating Agreement of 
Holdings and is not a substitute for reviewing the Operating Agreement of Holdings.  Each 
prospective Holdings Member should review the Operating Agreement of Holdings carefully 
with its legal and tax advisors.  To the extent there are inconsistencies or other conflicts between 
the below outline and the Operating Agreement of Holdings signed by the Holdings Members, 
the Operating Agreement of Holdings shall control.   

 
Limited Liability 
 
 Except as required by the Act or as set forth in the Holdings Operating Agreement, no 
Holdings Member, solely by reason of being a Holdings Member, shall be liable for the debts, 
obligations or liabilities of Holdings.  

Term   

The term of Holdings shall be indefinite, except that Holdings may be terminated by 
agreement of two-thirds of the Members of Holdings entitled to vote and the consent of the 
Manager to dissolve and terminate Holdings; the entry of a decree of judicial dissolution under 
the Act; Administrative dissolution under the Act or as may be otherwise provided in the 
Operating Agreement for Holdings. 

Notional Capital Accounts 
 
 A separate notional capital account shall be maintained for each Holdings Member.   The 
Manager shall distribute written details of the notional capital accounts to the Holdings Members 
from time to time. 
 
Capital Contributions 
 
 Generally, except as may otherwise be required by Holding’s Operating Agreement or by 
express agreement of the Holdings Members, no Holdings Member shall be required to make 
any Capital Contributions to Holdings.  However, in the event that pursuant to requirements 
imposed by the Commissioner or otherwise, the Captive needs to raise additional regulatory 
capital in the form of equity or debt from Holdings in order to meet regulatory capital, collateral 
and other financial requirements (an “Assessment”), Holdings may require additional 
contributions of the Holdings Members to satisfy the Assessment.   
 
Management 
 
 Subject to the rights and authority delegated to the Program Manager, Holdings shall be 
managed by the Manager.  The initial Manager shall be Pareto Captive of Tennessee, LLC, a 
Tennessee limited liability company.  The day-to-day management of the Captive Program will 
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be the responsibility of the Manager.  A member of the Manager’s board of managers will fulfill 
regulatory requirements of the Captive’s state of domicile.  

The Manager shall have the right under the Holdings Operating Agreement to delegate 
authority to one or more committees, including a “Captive Management Committee” (the 
“Member Board”).  The Member Board will consist of appointees from five Holdings Members 
(the “Member Directors”) and two appointees of the Manager.  The Member Directors must be 
officers of their respective Holdings Member.  The initial Member Directors shall have the terms 
as set forth in the Operating Agreements of Holdings and the Captive.  If a Holdings Member 
declines to appoint a member of the Member Board, the Manager will appoint a person to fill 
that Holdings Member’s appointee’s Member Directorship.   

Each Holdings Member in Good Standing may announce its candidacy to appoint a 
Director to fill any vacant Member Directorships for a two-year term (a “Candidate Holdings 
Member”).  No Holdings Member may be a Candidate Holdings Member if it is not in Good 
Standing or it already has an appointee serving on the Member Board whose term is not 
scheduled to expire at the annual meeting.  If there are more Candidate Holdings Members than 
vacancies, there will be a vote of Holdings Members having the right to vote to determine which 
Candidate Holdings Members will appoint directors to the Member Board.   If the number of 
Candidate Holdings Members equals the number of vacancies, each Candidate Holdings Member 
will be permitted to appoint a Member Director.  If the number of Candidate Holdings Members 
is less than the number of vacancies, each Candidate Holdings Member will be permitted to 
appoint a Member Director and the Manager will appoint directors to fill any remaining 
vacancies.   

 
The Member Board shall be delegated the full, exclusive, and complete discretion, power, 

authority and obligation to the following: (a) meet annually, call for meetings as necessary, and 
fix the time and place of meetings pursuant to the Holdings Operating Agreement; (b) approve 
any proposed distribution where the aggregate distribution, less the return of any capital, exceeds 
$150,000; (c) approve proposed amendments to the Holdings Operating Agreement as precursor 
to seeking the approval of Members; (d) establish a policy for the investment of the assets of the 
Captive, which shall be incorporated as an exhibit to the Operating Agreement of the Captive, 
and may be amended or replaced from time to time; (e) take action on recommendations of the 
Manager submitted to the Member Board pursuant to the Holdings Operating Agreement; (f) 
initiate removal of the Manager pursuant to the Holdings Operating Agreement; (g) approve fees 
for Captive administration during a period of wind up; (h) consent to the dissolution and/or 
termination of the Company; (i) approve mergers, consolidations, amalgamations, conversions, 
split, or spin offs of the Company; and (j) consult with the Manager to develop guidelines by 
which Members would qualify for involuntary withdrawal. 
 
Distributions 
 
 Subject to Section 236-105 of the Act and Section 56-13-106 of the Captive Statute, 
Holdings may make distributions of cash or other assets to the Holdings Members, at such times 
and in such amounts as the Manager or duly appointed committee shall determine, provided that 
no distribution shall be made to the extent it would make Holdings insolvent or cause its net 
assets to be less than zero.  All distributions shall be calculated by the Manager and will be 
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calculated and allocated separately for each Program Year, after funds for that Program Year 
have been released by the admitted insurance carrier.   

   
Distributions to individual Holdings Members will be calculated based upon such 

Holdings Member’s allocation as determined by the Manager.  Forfeited distributions from 
withdrawn Holdings Members become part of the distributions for the rest of the Holdings 
Members participating in the Program Years to which the distributions correspond, subject to the 
Manager’s right to use such funds to establish reserves or apply the same to the operating 
expenses of Holdings and/or the Captive. 

 
To be eligible to receive distributions, a Holdings Member must be in Good Standing.  A 

Holdings Member who withdraws without having previously made all required Capital 
Contributions shall have all of its distributions forfeited and the and the amount of any 
distributions it would have otherwise been entitled to will be allocated to the other Holdings 
Members according to the applicable allocation for that Program Year.    
 
Admission of Members 
 
 Holdings may admit additional Holdings Members upon the following conditions:  (1) 
the approval of such admission by the Manager and the satisfaction of any conditions to 
admission established by the Manager; (2) the proposed member must purchase a medical stop 
loss insurance policy that will be reinsured by the Captive; (3) the proposed member must pay an 
initial cash Capital Contribution as determined by the Manager; and (4) the proposed member 
must execute a Subscription Agreement in the form required by the Manager.   
 
Withdrawal as Holdings Member 
 

Holdings Members may withdraw from participation in the insurance program at the end 
of any Program Year.  Holdings Members may not withdraw as members without the consent of 
the Manager.  In addition, except as otherwise provided in the Holdings Operating Agreement, a 
withdrawal is not effective until (a) all obligations of the Captive for any Program Year in which 
the Holdings Member purchased a medical stop loss policy reinsured by the Captive have been 
commuted or otherwise terminated; and (b) the withdrawing Holdings Member executes and 
delivers to Holdings a waiver and release in favor of the Manager, the Captive; Holdings; the 
Captive’s Manager, and the Captive’s and Holdings’ respective officers, employees and agents 
and such other parties as designated by the Manager.  A withdrawn Holdings Member is entitled 
to receive (x) any declared but undistributed distributions with respect to the then current 
Program Year (to the extent in Good Standing) and a distribution of any amount such Holdings 
Member would have been entitled to receive as a result of the activities of Holdings and the 
Captive through the date of withdrawal once all of the Captive’s obligations under its reinsurance 
agreement for the underwriting periods during which the Holdings Member was a member of 
Holdings have been commuted or (y) such other amount(s) as the Manager and the withdrawing 
Holdings Member may otherwise agree (in all events subject to Holdings’ and the Captive’s 
offset rights as more particularly described in the Holdings and Captive Operating Agreements).   
As described above, a Holdings Member who withdraws without having made all its required 
Capital Contributions shall have all of its distributions forfeited and the amount of any 
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distributions it would have otherwise been entitled to will be allocated to the other Holdings 
Members according to the applicable allocation for that Program Year.    

The Manager may establish reserves for contingencies (even if such reserves are not 
otherwise required by generally accepted accounting principles) which could reduce the amount 
of a distribution upon withdrawal.  A distribution in respect of a withdrawal may be made in cash 
or in kind. 

Required Withdrawals 

The Manager shall be permitted to treat certain adverse events (as more particularly 
described in the Operating Agreement of Holdings) as an event of withdrawal (each, an 
“Automatic Withdrawal”) from Holdings of the affected Holdings Member, including (a) the 
dissolution, bankruptcy or insolvency of or involving the Holdings Member or its assets; (b) the 
Holdings Member fails to maintain an in force medical stop loss insurance policy that is being 
reinsured by the Captive and such failure is not cured within thirty (30) days’ notice; (c) the 
Manager removes the Holdings Member as a member pursuant to guidelines established by the 
Member Board; or (d) the Holdings Member fails to timely pay its Capital Contribution. 

Restriction on Transfers of a Holdings Interest 

A Holdings Member may not pledge, sell, assign or otherwise transfer part or all of its 
Interest without the prior written consent of the Manager.  No Holdings Member may pledge, 
sell, assign or otherwise transfer part or all of any Interest unless the following conditions are 
satisfied: (a) if requested by Holdings within 30 days of receiving notice from the transferor of 
the intended transfer, Holdings receives an opinion of counsel satisfactory to Holdings that the 
transfer (i) will not require registration of Interests under any federal or state securities laws; and 
(ii) will not result in Holdings being subject to the Investment Company Act of 1940, as
amended; (b) the transferee delivers to Holdings a written instrument agreeing to be bound by
the terms of the Holdings Operating Agreement; and (c) the transferor or the transferee provides
Holdings with the transferee’s taxpayer identification number.

Amendments to Operating Agreement 

The Holdings Operating Agreement may be amended by the vote of two-thirds of the 
Holdings Members entitled to vote. 

Voting Rights 

All matters requiring the vote of Members pursuant to the Operating Agreement or the 
Act will be determined by the vote of the Holdings Members entitled to vote.  Only Holdings 
Members with an active policy reinsured by the Captive shall be entitled to vote.  Each Holdings 
Member shall be allocated one (1) vote while such Holdings Member is in Good Standing.  
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Reports to Members 

At Holdings’ expense and as soon as practicable after the close of each Fiscal Year, the 
Manager shall prepare and deliver, or cause to be prepared and delivered, to each Person who 
was a Holdings Member at any time during such Fiscal Year: (i) statements of Holdings’ assets, 
liabilities and capital as of the end of the year, and revenues and expenses for the year; and (ii) 
such other reports as shall enable Holdings and each Holdings Member to prepare its federal, 
state and local income tax returns in accordance with applicable laws, rules and regulations. 

Limitation of Fiduciary Duties 

The Manager and Officers shall not be subject to fiduciary duties except for duties that 
cannot be waived under the applicable provisions of the Act or the Captive Statute or the implied 
covenant of good faith and fair dealing. 

Indemnification 

 Unless otherwise prohibited by law, Holdings shall indemnify and hold harmless the 
Member Directors, the Officers, the Manager, their respective agents, officers, managers, 
directors and employees, and their respective successors (each individually an “Indemnitee”) 
from any claim, loss, expense, liability, action or damage resulting from any act or omission 
performed by or on behalf of or omitted by an Indemnitee in its capacity as a Manager, Member 
Director, or Officer, including, without limitation, reasonable costs and expenses of its attorneys 
engaged in defense of any such act or omission; provided, however, that an Indemnitee shall not 
be indemnified or held harmless for any act or omission as determined by a court of competent 
jurisdiction, to be in violation of any of the provisions of the Holdings Operating Agreement or 
such parties’ duties under the Holdings Operating Agreement or that constitutes fraud, gross 
negligence or willful misconduct.   

Each Holdings Member shall indemnify and hold harmless Holdings, the Captive and 
such other parties identified in the Holdings Operating Agreement from any claim, loss, expense, 
liability, action or damage resulting from any third party claim arising from an act or omission of 
such Holdings Member related to any medical stop loss policy, including any insurance policy 
reinsured by the Captive, including, but not limited to, acts related to the administration of such 
plans or policies by such Holdings Member or third party administrator, any claims made under 
such plans or policies, or any settlements made in connection with such plans or policies. 

To the fullest extent permitted by law, expenses (including legal fees) incurred by an 
Indemnitee in defending any claim, demand, action, suit or proceeding with respect to which 
such Indemnitee is entitled to indemnification shall, from time to time, be advanced by Holdings 
prior to the final disposition of such claim, demand, action, suit or proceeding upon receipt by 
Holdings of an undertaking by or on behalf of the Indemnitee, to repay such amount if it shall be 
determined that the Indemnitee is not entitled to be indemnified. 

Holdings may purchase and maintain insurance coverage to the extent and in such 
amounts as the Manager shall, in its discretion, deem reasonable, on behalf of the Indemnitees 
against any liability that may be asserted against or expense that may be incurred by any 
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Indemnitees in connection with activities of Holdings or such Indemnitees with respect to which 
Holdings would have the power to indemnify such Indemnitee against such liability under the 
provisions of the Holdings Operating Agreement.   
 

LIMITATIONS ON TRANSFERABILITY; 
SUITABILITY REQUIREMENTS 

 
 Each purchaser of Interests must bear the economic risk of his, her or its investment for 
an indefinite period of because the Interests have not been registered under the Securities Act, 
and, therefore, cannot be sold unless they are subsequently registered under the Securities Act or 
an exemption from such registration is available.  It is not contemplated that any such 
registration will ever be effected, or that certain exemptions provided by rules promulgated under 
the Securities Act (such as Rule 144) will ever be available.  In no event, however, will any 
transferee or assignee be admitted as a Holdings Member without the consent of the Manager 
which may be withheld in its sole discretion.  
 
 Unless waived by the Manager, Holdings Members must be “accredited investors” as 
defined under the Securities Act.  The subscription document for Holdings contains questions 
relating to these qualifications.  The Manager may, in its sole discretion, decline to admit 
investors who do not meet such suitability requirements for any other reason. 
 
 Interests may not be purchased by nonresident aliens, foreign corporations, foreign 
partnerships, foreign trusts or foreign estates, all as defined in the Code, or by entities that are 
“plans” as defined in Section 3(3) of the Employee Retirement Income Security Act of 1974, as 
amended (“ERISA”) and/or “plans” that are subject to the prohibited transaction provisions of 
Section 4975 of the Internal Revenue Code of 1986.   
 
 Each purchaser of an Interest will be required to represent that the Interest is being 
acquired for his, her or its own account, for investment and not with a view to resale or 
distribution.  The Interests are suitable investments only for certain sophisticated investors for 
whom an investment in Holdings does not constitute a complete investment program and who 
fully understand, are willing to assume and who have the financial resources necessary to 
withstand, the risks involved in Holdings and the Captive Program and to bear the potential loss 
of their entire investment in the Interests.   
 
 Each prospective purchaser is urged to consult with his own advisers to determine the 
suitability of an investment in the Interests, and the relationship of such an investment to the 
purchaser’s overall investment program and financial and tax position.  Each purchaser of an 
Interest will be required to further represent that, after all necessary advice and analysis, his, her 
or its investment in an Interest is suitable and appropriate, in light of the foregoing 
considerations. 

 
COUNSEL 

 
 The Kurtz & Revness, P.C., has acted as general counsel to Holdings and the Captive in 
connection with this offering of the Interests.  Waller Lansden Dortch & David, LLP has acted as 
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Tennessee counsel to Holdings and the Captive.  In connection with this offering and ongoing 
advice to Holdings and the Captive, neither Kurtz & Revness, P.C. nor Waller Lansden Dortch & 
David, LLP shall represent Holdings Members. 
 

AUDITOR 
 
 Holdings and the Captive have retained independent accountants Cover & Rossiter, PA as 
their auditors.  
 

ADDITIONAL INFORMATION 
 
 Holdings will make available to any proposed Holdings Member such additional 
information as it may possess, or as it can acquire without unreasonable effort or expense, to 
verify or supplement the information set forth herein. 
 

SUBSCRIPTION FOR INTERESTS 
 
 Persons interested in becoming Holdings Members will be furnished, and will be required 
to complete and return to Holdings, subscription documents and certain other documents.  
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OPERATING AGREEMENT OF 

LEGEND HOLDINGS, LLC, 
a Tennessee limited liability company 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
THE MEMBERSHIP INTERESTS REPRESENTED BY THIS OPERATING 
AGREEMENT HAVE NOT BEEN REGISTERED UNDER THE UNITED STATES 
SECURITIES ACT OF 1933, AS AMENDED, OR UNDER ANY OTHER 
APPLICABLE SECURITIES LAWS.  SUCH INTERESTS MAY NOT BE SOLD, 
ASSIGNED, PLEDGED OR OTHERWISE DISPOSED OF AT ANY TIME WITHOUT 
EFFECTIVE REGISTRATION UNDER SUCH ACT AND LAWS OR EXEMPTION 
THEREFROM, AND COMPLIANCE WITH THE OTHER SUBSTANTIAL 
RESTRICTIONS ON TRANSFERABILITY SET FORTH HEREIN. 
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OPERATING AGREEMENT OF 

LEGEND HOLDINGS, LLC,  
a Tennessee limited liability company 

This Operating Agreement (this “Agreement”) of Legend Holdings, LLC, a Tennessee limited 
liability company, shall be effective as of December 1, 2017, by and among the undersigned Members 
and such other Persons as may subsequently be admitted as Members in accordance with the terms and 
conditions hereof. 

WHEREAS, Pareto Captive of Tennessee, LLC, a Tennessee limited liability company 
(“Pareto”) engaged J. Leigh Griffith, as an authorized person, who executed, delivered and filed on 
October 31, 2017 articles of organization (as amended, restated and/or replaced, the “Articles”) to form 
this limited liability company pursuant to and in accordance with the Act (as defined below); and 

WHEREAS, Pareto Captive of Tennessee, LLC, the Initial Member of the Company, now 
wishes to organize the company pursuant to the Act and this Agreement; and 

NOW, THEREFORE, in consideration of the agreements set forth below and for other good 
and valuable consideration, the receipt and sufficiency of which are acknowledged, the undersigned 
Members hereby as follows: 

SECTION I 

DEFINITIONS 

1.1 Act means the Tennessee Revised Limited Liability Company Act (T.C.A. §48- 249-
101, et seq.), as amended from time to time. 

1.2 Agreement means this Operating Agreement of the Company, as it may be amended 
from time to time. 

1.3 Allocation means, with respect to a Distribution Eligible member for any particular 
Program Year, such Distribution Eligible Member’s pro rata share of any Distribution as calculated by 
the Manager.  The Manager’s Allocation calculations shall be binding on the Members for all purposes 
absent manifest error or bad faith.  

1.4 Board means the members of the Captive Management Committee as described and as 
designated or appointed under Section 6.4(d) hereof. 

1.5 Capital Commitment means a Member’s obligation to make the Capital Contribution 
with respect to any Program Year or portion thereof as required under this Agreement. 

1.6 Capital Contribution means the amount of money or the fair market value of other 
property contributed by each Member to the Company prior to the date hereof or pursuant to the terms 
of this Agreement. 
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1.7 Captive means Legend Re, LLC, a Tennessee limited liability company. 

 
1.8 Captive Statute means the Revised Tennessee Captive Insurance Act T.C.A. §§ 56/13-

101 et seq. as amended from time to time. 
 

1.9 Code means the Internal Revenue Code of 1986, as amended, or any successor 
provision of law. 
 

1.10 Commissioner means the Commissioner of the Tennessee Department of Commerce 
and Insurance. 
 

1.11 Company means Legend Holdings, LLC, a Tennessee limited liability company. 
 

1.12 Distribution means the transfer (in the form of money or property) by the Company to 
any Distribution Eligible Member of: (a) such Distribution Eligible Member’s Allocation of gross 
written premiums and/or investment income of the Company less expenses (including consultant 
commissions) and claims or (b) any other items to be allocated among the Distribution Eligible 
Members in accordance with this Agreement under Section 4 below, all as determined by the Manager 
in its sole discretion. 
 

1.13 Distribution Eligible Member means a Member who has been in Good Standing for a 
minimum of two Program Years, regardless of whether such Member is in Good Standing at the time 
of a particular distribution; however, the Manager, in its sole discretion, may declare a Member to be a 
Distribution Eligible Member if such Member, upon withdrawal as a Member of the Company, 
becomes a participant in a group managed captive insurance program managed by the Manager or an 
affiliate thereof. 
 

1.14 Economic Interest means a Person’s right to share in the income, gains, losses, 
deductions, credit, or similar items of, and to receive Distributions from, the Company, but does not 
include any other rights of a Member, including, without limitation, the right to vote or any right to 
information concerning the business and affairs of the Company. 
 

1.15 Entity shall have the meaning provided in Section 12.4 hereof. 
 

1.16 Fiscal Year means the Company’s accounting year as established in Section 10.4 
hereof. 
 

1.17 Initial Capital Contribution means the Capital Contribution made by a Person under 
Section 3.2 of this Agreement as a condition of admission as a Member of the Company.   
	

1.18 Insurance Policy means the in-force stop loss medical insurance policy that will be 
reinsured by the Captive. 

 
1.19 Manager means the Person appointed as manager pursuant to Section 6.1 of this 

Agreement, and any successor so appointed.  The initial Manager shall be Pareto Captive of Tennessee, 
LLC. 
 

1.20 Member means a Person that holds a Membership Interest in the Company and has 
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been admitted to the Company as a Member pursuant to this Agreement. 
 

1.21 Membership Interest means a Member’s rights in the Company, collectively, including 
the Member’s Economic Interest, any right to vote and any right to information concerning the 
business and the affairs of the Company under this Agreement or as required by applicable law.  All 
Membership Interests shall be determined from time to time by the Manager in accordance with the 
terms of this Agreement.  The Manager’s determination of the Membership Interests shall be binding 
upon the Members absent manifest error. 
 

1.22 Notice shall have the meaning provided in Section 12.1 hereof. 
 

1.23 Officer means each Person appointed by the Manager as an officer of the Company 
under Section 6.1(g) hereof. 
 

1.24 Person means and includes an individual, proprietorship, trust, estate, partnership, joint 
venture, association, company, corporation, limited liability company or other entity. 
 

1.25 President means the president of the Company identified in Section 6.1(g) hereto or 
any successor appointed by the Manager pursuant to Section 6.1(g) hereof.  
 

1.26 Program Year shall mean a period commencing with the effective date of a reinsurance 
treaty or agreement with the Captive as reinsurer and ending on the termination date of such 
reinsurance treaty or agreement. 
 

1.27 Redemption Agreement shall have the meaning provided in Section 8.8 hereof. 
 

1.28 Subscription Agreement shall mean, with respect to any Member, the subscription and 
related agreements distributed by the Manager to a prospective member executed and delivered by such 
prospective member in favor of the Company setting forth such prospective member’s required Initial 
Capital Contribution and other terms and conditions of such prospective member’s admission in the 
Company. 
	

1.29 Taxable Year means the period for calculating the Company’s federal and state income 
tax liability as established in Section 10.7 hereof. 
 

1.30 Withdrawn Member means any Member which has withdrawn from the Company 
under Sections 8.7 and/or 8.8 below. 
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SECTION II 

 
NAME; OFFICE; PURPOSE; TERM 

 
2.1 Name of the Company. The name of the Company is or will be “Legend Holdings, 

LLC.” The Company may do business under that name or under any other name selected by the 
Manager. If the Company does business under any name other than that set forth in its articles of 
organization, then the Company shall file a fictitious name certificate or any other documents required 
by applicable law. 
 

2.2 Principal Place of Business; Registered Office and Registered Agent. 
 

(a) The principal office and place of business of the Company shall be located at 
Waller Lansden Dortch & Davis, LLP, 511 Union Street, Suite 2700, Nashville, Davidson County, 
Tennessee 37219 Attn: J. Leigh Griffith. The Manager may at any time change the location of such 
office to another location within or without the State of Tennessee provided that the Manager gives 
notice of any such change to all Members, the registered agent of the Company, and the Commissioner. 

 
(b) The registered office of the Company for purposes of the Act shall be Waller 

Lansden Dortch & Davis, LLP, 511 Union Street, Suite 2700, Nashville, Davidson County, Tennessee 
37219 Attn: J. Leigh Griffith.  The registered agent of the Company for purposes of the Act shall be J. 
Leigh Griffith, whose business address is the Company’s registered office address. 

 
2.3 Purpose. The Company is formed for the purpose of holding 100% of the membership 

interests in the Captive.   
 
2.4 Term. The term of the Company shall be unlimited, except that the Company may be 

terminated as provided in Section 9.1 of this Agreement. 
 

SECTION III 
MEMBERS; CAPITAL; NOTIONAL CAPITAL ACCOUNTS 

 
3.1 Capital Contributions. Except as may otherwise be required by this Agreement or by 

express agreement of the Members, no Member shall be required to make any Capital Contributions to 
the Company. 

 
3.2 Initial Capital Contribution. As a condition of admission as a Member of the Company, 

each Member shall make to the Company a Capital Contribution in the form of cash in an amount to be 
determined by the Manager based on the following factors and considerations: (a) total marginal risk 
assumed by the Captive as a result of the Member’s participation; (b) offset, if any, by excess Capital 
Contributions from prior years; (c) estimated gains or losses, if any, from expenses of the Company or 
the Captive; and (d) allocated profits or losses, if any, from the Company or the Captive.  The Initial 
Capital Contribution of any Member may be increased proportionately if the Member’s final Insurance 
Policy earned premium is higher than the initial estimate.  
 

3.3 Additional Capital Contributions.  Every Member renewing or replacing its Insurance 
Policy may be required to make to the Company a capital contribution (each an “Additional Capital 
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Contribution”) in the form of cash in an amount to be determined by the Manager, based on factors and 
considerations set forth in Section 3.2.  The Additional Capital Contribution may be increased 
proportionately if any Insurance Policy of a Member has an earned premium higher than the initial 
estimate.  A Member that non-renews its Insurance Policy may not be required to make Additional 
Capital Contributions other than previously invoiced amounts that are outstanding or increases due to 
premium growth as provided in Section 3.2 above. 

 
3.4 Failure to Pay Capital Contribution.  Without waiver or limitation of the other 

provisions of this Agreement, in the event a Member fails to timely pay to the Company any required 
Capital Contributions, and such failure continues for a period of sixty (60) days, interest shall accrue on 
the outstanding Capital Commitment balance at the U.S. prime rate of interest (as most recently 
published in the Wall Street Journal as of the date such Capital Contributions are due) plus 2% per 
annum (compounded daily and calculated based on the number of days during which there is a deficit 
Capital Commitment position, as determined by the Manager) until such Capital Contribution is paid in 
full.  The Company may offset any Distributions due to the Member that fails to timely pay to the 
Company any required Capital Contributions for the amount the Member owes the Company plus the 
interest thereon. 

 
3.5 Determination of Capital Commitments.  The Manager’s calculation of the Capital 

Contribution requirements under Sections 3.2 and 3.3 above shall be binding upon the Members for all 
purposes absent manifest error.  Notwithstanding anything to the contrary contained herein, the 
Manager may amend the factors set forth in Section 3.2 (or substitute another method for calculating 
Capital Contributions for the same), subject to the approval of the Manager. 

 
3.6 Release of Excess Capital Contributions.  Subject to any required approval from the 

Commissioner, the Manager may return Capital Contributions it deems unnecessary to support the 
operations of the Company. 

 
3.7 No Interest on Capital Contributions. No Member shall be entitled to interest on its 

Capital Contributions. 
 
3.8 Return of Capital Contributions. No Member shall be entitled to withdraw any part of 

its Capital Contribution, or to receive any distribution from the Company, except as specifically 
provided in this Agreement. Except as otherwise provided herein, there shall be no obligation to return 
to any Member or Withdrawn Member any part of such Member’s Capital Contribution to the 
Company for so long as the Company continues to exist. 

 
3.9 No Third Party Beneficiary. No creditor or other third party having dealings with the 

Company shall have the right to enforce the right or obligation of any Member to make Capital 
Contributions or loans or to pursue any other right or remedy hereunder or at law or in equity, it being 
understood and agreed that the provisions of this Agreement shall be solely for the benefit of, and may 
be enforced solely by, the parties hereto and their respective successors and permitted assigns. None of 
the rights or obligations of the Members herein set forth to make Capital Contributions or loans to the 
Company shall be deemed an asset of the Company for any purpose by any creditor or other third 
party, nor may such rights or obligations be sold, transferred or assigned by the Company or pledged or 
encumbered by the Company to secure any debt or other obligation of the Company or of any of the 
Members. In addition, it is the intent of the parties hereto that no distribution to any Member shall be 
deemed a return of money or other property in violation of the Act. Any Member receiving the 
payment of any such money or distribution of any such property shall not be required to return any 
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such money or property to any Person, the Company, or any creditor of the Company. However, if any 
court of competent jurisdiction holds that, notwithstanding the provisions of this Agreement, any 
Member is obligated to return such money or property, such obligation shall be the obligation of such 
Member and not of the other Members. 

 
3.10 Notional Capital Accounts. A separate notional capital account shall be maintained for 

each Member.  The Manager shall distribute written details of the notional capital accounts to the 
Members at the time or times as the Manager deems appropriate. 
 

SECTION IV 
 

PROFIT, LOSS AND DISTRIBUTIONS 
 

4.1 Distributions. Subject to Section 48-249-306 of the Act, the terms of this Agreement 
(including Section 6.4(d)(ii)), and the approval of the Commissioner, if required, the Company may 
make Distributions of cash or other assets to the Distribution Eligible Members, at such times and in 
such amounts as the Manager shall determine, provided that no Distribution shall be made to the extent 
it would make the Company insolvent or cause its net assets to be less than zero (0).  Except as may 
otherwise be provided in this Agreement, all Distributions shall be to the Distribution Eligible 
Members in amounts based upon their respective Allocations.  Notwithstanding the foregoing, the 
Company shall have the right to offset against any amounts otherwise distributable to a Member 
hereunder, any amounts the Member is required to pay as a Capital Contribution. Any asset, other than 
cash, shall be valued at fair market value, as determined by the Manager in good faith, for purposes of 
determining the amount of any Distribution consisting in whole or in part of such asset. Only 
Distribution Eligible Members shall be eligible to receive any Distributions from the Company.  
Distributions shall be calculated and allocated separately for each Program Year after the applicable 
cash or other assets for Distribution have been released to the Company by the Insurer, subject to any 
reserves established by the Manager. 

 
4.2 Liquidation and Dissolution.  If the Company is liquidated, the assets of the Company 

available for distribution shall be distributed to the Members on a pro rata basis based on their relative 
notional capital accounts.  No Member shall be obligated to restore a negative notional capital account 
in the course of liquidating and dissolving the Company or otherwise.  However, the Company may 
offset any amounts that would otherwise be due to the Member by any amounts (including interest 
thereon) that such Member owes the Company in accordance with the terms and conditions of this 
Agreement. 
 

SECTION V 
 

RIGHTS AND OBLIGATIONS OF THE MEMBERS; MEETINGS 
 

5.1 Limitation on Authority of Members. 
 

(a) No Member is an agent of the Company solely by virtue of being a Member, and 
no Member has authority to act for the Company by virtue of being a Member. No Member shall, solely 
by virtue of being a Member, take part in the management of the Company’s business, transact any 
business for the Company, or have power to sign for or to bind the Company. 
 

163



8 

(b) Any Member who takes any action or binds the Company in violation of this
Section 5.1 shall be solely responsible for any loss and expense incurred by the Company as a result of 
the unauthorized action and shall indemnify and hold the Company harmless with respect to the loss or 
expense. 

5.2 Voting Rights. Except as expressly provided herein or as otherwise required by the Act, 
all matters requiring a vote of Members pursuant to this Agreement or the Act shall be determined by 
the vote of the Members in Good Standing entitled to vote. Except as otherwise specifically provided 
herein or as otherwise required by the Act, any action required or permitted to be taken by the Members 
must be approved by Members in Good Standing holding not less than a majority of the votes. Each 
Member entitled to vote shall be allocated one (1) vote while such Member is in Good Standing. 

5.3 Places of Meetings. All meetings of the Members shall be held at such date and 
location, if any, within or without the State of Tennessee, or by means of remote communication, as 
from time to time may be fixed by the Manager. Meetings of the Members may be held by means of 
conference telephone or other communications equipment by means of which all persons participating 
in such meeting can hear each other, and participation by such means shall constitute presence in 
person. In addition, notwithstanding any provision hereof, the Members may act by consent, written or 
via electronic transmission, signed by Members having not less than the minimum number of votes that 
would be necessary to authorize or take such action at a meeting at which all Membership Interests 
entitled to vote thereon were present and voted. 

5.4 Annual Meetings. The annual meeting of the Members for the transaction of such 
business as may be properly brought before the meeting shall be held in each calendar year after 2017 
on a day designated by the Manager. 

5.5 Special Meetings. A meeting of the Members for any purpose(s) may be called at any 
time by Members holding at least 20% of the votes entitled to be cast, by the President of the Company, 
or by the Manager. At such meeting no business shall be transacted and no action shall be taken other 
than that stated in the notice of the meeting, except with the majority consent of the Members 
(determined in accordance with Section 5.2 above) present or represented by proxy. 

5.6 Notice of Meetings. Notice of every meeting of the Members shall be given by letter, 
telephone, facsimile or electronic transmission at the number or address set forth on such Member’s 
signature page hereto or such other number or address designated by the Member in writing, and shall 
be given by hand delivery or sent not less than 10 days before the date of such meeting to each Member 
entitled to vote at such meeting. Notice of every meeting of the Members shall state the place, date, and 
hour of the meeting, the means of remote communication, if any, and the purpose(s) for which the 
meeting is called. Such further notice shall be given as is required by law, but meetings may be held 
without notice so long as all the Members entitled to vote are present in person or by proxy, or if notice 
is waived in writing (including by facsimile or electronic transmission) by those not present, either 
before or after the meeting. 

5.7 Quorum. Except as otherwise provided herein, any number of Members of the 
Company together holding at least one-third of the Membership Interests entitled to vote with respect to 
the business to be transacted, who shall be present in person or represented by proxy at any meeting 
duly called, shall constitute a quorum for the transaction of business. If less than a quorum shall be in 
attendance at the time for which a meeting shall have been called, the meeting may be adjourned from 
time to time by a majority of the Members present or represented by proxy without notice other than by 
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announcement at the meeting. 

5.8 Voting. At any meeting of the Members, each Member entitled to vote on any matter 
coming before the meeting shall, as to such matter, have a vote or votes, in person or by proxy, 
determined in Section 5.2 above, fixed by the Manager as the record date for the purpose of determining 
Members entitled to vote. If the Manager does not fix a record date, the record date shall be deemed to 
be the date that notice of the meeting is sent. Execution of a proxy may be caused by signing such 
writing or causing such person's signature to be affixed to such writing by any reasonable means 
including, but not limited to, by facsimile signature. A Member may authorize another person or 
persons to act on their behalf as proxy by means of electronic transmission to the person who will be the 
holder of the proxy or to a proxy solicitation firm, proxy support service organization or like agent duly 
authorized by the person who will be the holder of the proxy to receive such transmission, provided that 
any such electronic transmission must either set forth or be submitted with information from which it 
can be determined that the electronic transmission was authorized by the Member. 

5.9 Good Standing. 

(a) To be a Member in Good Standing:

(i) a Member must be current on all required Capital Contributions; and

(ii) the Member must have an in-force stop loss policy that is being
reinsured by the Captive. 

(b) A Member shall have thirty (30) days after notice that it is not in Good
Standing to cure the condition that resulted in the loss of Good Standing. 

(c) Notwithstanding anything in this Agreement to the contrary, during any period
of time in which a Member is not in Good Standing, such Member shall not be entitled to vote as a 
Member, and shall not be entitled to appoint an individual to the Board under Section 6.4(d) below. A 
Member that timely cures its lack of Good Standing shall be considered to have been in Good Standing 
for the entire Program Year and shall regain its rights under this Agreement to vote and to designate 
individuals to serve on the Board. 

SECTION VI 

MANAGEMENT OF COMPANY 

6.1 Designation of Manager; Committees and Officers 

(a) Except as otherwise provided in this Agreement, the property and business of
the Company shall be managed under the direction of one or more Managers. The initial Manager shall 
be Pareto Captive of Tennessee, LLC.  Except as otherwise expressly provided by law, the articles of 
organization or this Agreement, the Manager shall have complete and exclusive control of the 
management of the Company’s business and affairs, with the right, power, and authority on behalf of 
the Company and in the name thereof to execute documents or other instruments and exercise all of the 
rights, powers, and authority of the Company under the Act. The Manager shall have the right to make 
delegations of its decision-making authority to the Manager or to a committee or an Officer of the 
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Company; provided, however, that any power expressly delegated to the Board or the Officers under 
this Agreement shall only be revocable with the consent of the Members. The Manager hereby 
delegates to the Officers of the Company the power and authority to perform or cause to be performed 
the management and operational functions relating to the day-to-day business of the Company and to 
implement the policies and decisions of the Board. The Manager shall serve and continue in office 
throughout the entire term of the Company unless sooner removed (i) by operation of law, (ii) by order 
or decree of any court of competent jurisdiction, (iii) by voluntary resignation, (iv) upon the bankruptcy 
or insolvency of such Manager, (v) by action of the Members in Good Standing following the gross 
negligence, fraud, willful misconduct, or material breach of the Manager’s duties under this Agreement 
which material breach remains uncured following thirty (30) days’ written notice to the Manager, or (vi) 
as otherwise provided in this Agreement.  In the event of the removal of a Manager, a substitute 
Manager may be selected by the Members in Good Standing entitled to vote. 
 

(b) At the conclusion of the Manager’s service, the Manager shall have no ongoing 
obligations to the Company other than to promptly deliver to the Company all files, books, records and 
working papers related to the Company. 

 
(c) Without limitation of the provisions of Section 6.1(a), the Manager shall have 

full, exclusive, and complete discretion, power, authority and, subject to Sections 11.2 and 11.3(a) 
below, obligation to make all decisions affecting the business and affairs of the Company, including, 
without limitation, the power to:  
 

(i) Approve the initial financial terms of each Member. 
 

(ii) Approve the financial terms of each Member’s renewal term. 
	

(iii) Collect all funds, including the Capital Contributions, for all Members. 
	

(iv) Determine Capital Commitments for each Member. 
	

(v) Allocate profits, losses, Premiums, expenses, claims, taxes, and investment 
income of the Captive and/or the Company among the Members. 
	

(vi) Determine each Member’s Allocation. 
	

(vii) Identify and evaluate potential new Members. 
	

(viii) Designate and/or change the stop loss carrier and negotiate, approve, and 
execute the reinsurance agreement with the carrier. 
	

(ix) Authorize broker consultants who are eligible to recommend new Members 
and/or renew Members in the Captive. 
	

(x) Offer, or decline to offer, any Member renewal terms for their Insurance 
Policy. 
	

(xi) Sell, dispose, trade, or exchange Company assets in the ordinary course of the 
Company’s business. 
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(xii) Select and engage service providers for the Company, including, without 
limitation, attorneys, accountants, actuaries, and domicile managers. 
	

(xiii) Appoint Officers under Section 6.1(g). 
	

(xiv) Enter into agreements, documents, contracts or other instruments on behalf of 
the Company in the ordinary course of business or such agreements, documents, contracts or other 
instruments as the Manager deems necessary to carry out the transactions contemplated by this 
Agreement. 
	

(xv) Purchase liability insurance and other insurance to protect the Company’s 
properties and business. 
	

(xvi) Execute or modify leases with respect to any part or all of the assets of the 
Company. 
	

(xvii) Enter into agreements, documents, contracts or other instruments on behalf of 
the Company containing terms acceptable to the Manager in its sole discretion to carry out the 
withdrawal of a Member under Sections 8.7 or 8.8. 
	

(xviii) Execute all other instruments and documents which may be necessary or in 
the opinion of the Manager, desirable to carry out the intent and purpose of this Agreement, including, 
but not limited to, documents whose operation and effect extend beyond the term of the Company. 
	

(xix) Make any and all expenditures which the Manager, in the Manager’s sole 
discretion, deems necessary or appropriate in connection with the management of the affairs of the 
Company and the performance of its obligations and responsibilities under this Agreement, including, 
without limitation, expenditures for legal, accounting, and other related expenses incurred in connection 
with the organization, financing, and operation of the Company. 
	

(xx) Invest and reinvest Company reserves in short-term instruments or money-
market funds to the extent permitted by and in accordance with the Company’s Investment Policy. 
	

(xxi) After consulting with the Board, develop guidelines by which Members 
would qualify for involuntary withdrawal pursuant to Section 8.7(d). 
 

(d) Notwithstanding anything to the contrary contained in this Agreement, the 
Manager shall have the right, by written notice to the Board, to recommend any action to the Board.  
Such written notice shall state that the same is being sent in accordance with this Section and that 
written action is required by the Board within fifteen (15) business days form the date the Manager’s 
notice is received.  The Board shall be required to approve or disapprove of the recommended action 
set forth in the Manager’s notice within fifteen (15) business days from the date such notice is 
delivered to the Board, which approval or disapproval shall be in writing and delivered to the Manager 
within such fifteen (15) business-day period.  In the event the Board fails to approve or disapprove of 
any action recommended by the Manager within fifteen (15) business days from the date the Board 
received the Manager’s written notice, then such action shall be deemed irrevocably approved by the 
Board and the Manager shall be authorized to take all action, in the judgment of such Manager, 
necessary to carry out the recommended action, including, without limitation, executing and delivering 
on behalf of and in the name of the Company, such agreements, documents, certificates, reports or 
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other instruments necessary, in the judgment of such Manager, to carry out, memorialize, effectuate 
and/or consummate the recommended action. 

 
(e) Upon recommendation by the Board or at its own initiative, the Manager may be 

removed during a term only for gross negligence, fraud, willful misconduct, or material breach of the 
Manager’s duties under this Agreement which material breach remains uncured following thirty (30) 
days’ written notice to the Manager. In the event that the Manager is removed pursuant to this Section 
6.1(e), the Manager shall have no ongoing obligations to the Company after the effective date of 
removal other than to promptly deliver to the Company all files, books, records and working papers 
related to the Company. 

 
(f) The Manager shall charge the Company a monthly fee in the amount of 5% of 

the total gross premium charged on stop loss policies that are reinsured by the Captive. In the event 
that there are no stop loss policies in force and being reinsured by the Captive, the Board shall 
negotiate a fee with the Manager to provide for the administration of the Captive until all obligations 
of the Captive are commuted or otherwise terminated and for the wind up of the Captive and the 
Company. 

 
(g) The Manager shall appoint a President of the Company, who shall be an officer 

of the Manager. The Manager may appoint other Officers. The Officers may be removed by the 
Manager at any time. Each Officer elected or appointed pursuant to this Section 6.1(g) shall serve in 
such capacity until his or her respective earlier death, resignation or removal. One Person may hold 
more than one of the offices specified in this section and may have such other titles as the Manager 
may determine. The initial Officers of the Company shall be as follows: 

 
President:  Andrew Cavenagh 

   Vice Presidents: Kristen McKenna 
     Drew Ries 
     Catharine Thurston 
  Treasurer:  Drew Ries 
  Secretary:  Catharine Thurston 
 

(h) The Manager may, as it deems necessary, elect, appoint or choose agents in such 
manner as may be prescribed by the Manager. 

 
(i) Except as otherwise prescribed by the Manager, each Officer shall have such 

authority and perform such duties in the management of the Company, as generally pertain to the 
office filled by him. The President, when present, shall preside at all meetings of the Board and 
Members. The authority of each agent shall be established in the contract or agreement with such 
agent, if applicable. 

 
(j) The removal of any Officer pursuant to Section 6.1(g) shall be without prejudice 

to the recovery of damages for breach of contract rights. Election or appointment of an Officer or agent 
shall not of itself create contract rights. 
	

(k) Third parties dealing with the Company shall be entitled to rely conclusively on 
the power and authority of the Officers authorized by the Manager to act on behalf of the Company. 

 
6.2 Duties of Manager and Officers. The Manager and Officers shall devote such time, 
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effort, and skill to the Company’s business affairs as is necessary and proper for the Company’s 
welfare and success. The Members expressly recognize that the Manager and Officers have or may 
have other business activities and agree that the Manager and Officers shall not be bound to devote all 
of their business time to the affairs of the Company, and that the Manager and Officers may engage for 
their own account and for the accounts of others in other businesses or activities. 

 
6.3 Compensation of Manager.  In addition to the fee payable under Section 6.1(f), the 

Manager may receive reimbursement from the Company for all reasonable and customary expenses 
incurred in connection with the performance of its duties hereunder.  The Manager shall not be entitled 
to any additional compensation for its services. 

 
6.4 Committees.  

 
(a) The Manager may from time to time designate one or more committees, with 

such lawfully delegable powers and duties as it thereby confers in writing, to serve at the pleasure of 
the Manager and shall, for those committees and any others provided for herein, elect one or more 
Members or their representatives to serve as the member or members, designating, if it desires, other 
Members or their representatives as alternate members who may replace any absent or disqualified 
member at any meeting of the committee. The Manager may, from time to time, suspend, alter, 
continue or terminate any committee or the powers and functions thereof.  

 
(b) The Manager may appoint, or may provide for the appointment of, committees 

consisting of Officers or other persons, with chairpersonships, vice chairpersonships and secretaryships 
and such duties and powers as the Manager may, from time to time, designate and prescribe. The 
Manager may, from time to time, suspend, alter, continue or terminate any of such committees or the 
powers and functions thereof. 

 
(c) Except as otherwise provided herein, each committee may determine the 

procedural rules for meeting and conducting its business and shall act in accordance therewith, except 
as otherwise provided herein or required by law. Adequate provision shall be made for notice to 
members of all meetings; one third of the members shall constitute a quorum unless the committee 
shall consist of one or two members, in which event one member shall constitute a quorum; and all 
matters shall be determined by a majority vote of the members present. Action may be taken by any 
committee without a meeting if all members thereof consent thereto in writing, and the writing or 
writings are filed with the minutes of the proceedings of such committee. 

 
(d) The Manager hereby creates the Board and delegates to it the powers and 

authority more particularly set forth below.  The number of members of the Board shall be no less than 
four and no greater than seven, consisting of (i) at least two and up to five individuals designated by the 
Members in accordance with the procedure set forth in Section 6.4(e) (each, a “Member Director” and 
collectively, the “Member Directors”), and (ii) two Persons (who may be individuals and/or entities) 
designated by the Manager (each, a “non-Member Director” and collectively, the “non-Member 
Directors”).  A Member Director must be an officer of the Member at all times who designated such 
Member Director. If at any time after the first annual meeting of Members there shall be fewer than five 
Members, the Manager may designate additional Persons to serve as non-Member Directors so that the 
total number of members of the Board is no greater than seven. Each additional non-Member Director 
appointed by the Manager pursuant to the preceding sentence of this Section 6.4(d) shall serve in such 
capacity until his or its replacement is appointed pursuant to Section 6.4(h) of this Agreement.  The 
Board is delegated the full, exclusive, and complete discretion, power, authority and obligation to:  
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(i) Meet annually, call for meetings as necessary, and fix the time and place of 

meetings pursuant to Section 6.4(i). 
 

(ii) Approve any proposed distribution pursuant to Section 4.1 if the aggregate 
distribution, less the return of any capital, exceeds $150,000. 
	

(iii) Approve proposed amendments to the Operating Agreement as precursor to 
seeking the approval of Members. 
	

(iv) Establish a policy for the investment of the assets of the Captive, which shall 
be incorporated as an exhibit to the Operating Agreement of the Captive, and may be amended or 
replaced from time to time.   
	

(v) Take action on recommendations of the Manager submitted to the Board 
pursuant to Section 6.1(d). 
	

(vi) Initiate removal of the Manager pursuant to Section 6.1(e). 
	

(vii) Pursuant to Section 6.1(f), approve fees for Captive administration during a 
period of wind up. 
	

(viii) Consent to the dissolution and/or termination of the Company pursuant to 
Section 9.1. 
	

(ix) Approve mergers, consolidations, amalgamations, conversions, split, or spin 
offs of the Company pursuant to Section 8.1. 
	

(x) Consult with the Manager to develop guidelines by which Members would 
qualify for involuntary withdrawal pursuant to Section 8.7(d). 

 
(e) The Manager shall appoint the first five (5) Member Directors shall be the 

“Member Directors” of the Company to commence terms during the first operating year.  Two of those 
Member Directors shall serve a term of three (3) years; the others shall each serve a term of two 
(2)years.  

 
(f) Prior to every annual meeting, the Manager will solicit Members in Good 

Standing to stand as candidates (“Candidate Members”) for the Board. If the number of Candidate 
Members is equal to or less than the number of vacancies, each Candidate Member shall appoint a 
Member Director and the Manager shall appoint non-Member Directors to fill any remaining vacancies. 
If the number of Candidate Members is greater than the number of vacancies, the Members in Good 
Standing entitled to vote shall elect the Candidate Members who shall be entitled to appoint Member 
Directors, with each Member entitled to vote casting one vote. In the event of any ties, the President 
shall cast the deciding vote(s). Any Member Director appointed pursuant to this Section 6.4(f) shall 
serve a term of two (2) years. 

 
(g) Each non-Member Director shall serve until his or her successor is designated 

and qualified or until his or her earlier death, resignation or removal in accordance with this Agreement. 
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(h) Member Directors may be removed at any time, with or without cause, but only 
the Member who designated a particular Member Director may remove such Member Director. A 
Member who removes a Member Director designated by it prior to the end of such Member Director’s 
term shall designate a replacement Member Director to complete such term. The Manager may remove 
non-Member Directors at any time, with or without cause, and may designate replacement non-Member 
Directors. A Member Director may resign at any time by delivering a notice in writing to the Manager.  
In the event of a resignation of a Member Director, the Manager may designate a replacement Member 
Director to serve until the next annual meeting of the Members, at which time a successor shall be 
chosen in accordance with Section 6.4(f). 
	

(i) The Board shall hold an annual meeting in the State of Tennessee. Other 
meetings of the Board shall be held at such places within or without Tennessee, or by means of remote 
communication, and at such times as fixed by resolution of the Board or at the call of the Manager. 
Notwithstanding the preceding sentences, at least one meeting of the Board shall be held in Tennessee 
each year with no less than a quorum physically present in the State of Tennessee. All members of the 
Board shall be given notice by letter, telegraph, telephone, fax, electronic transmission or in person of 
meetings of the Board, provided that notice need not be given of the annual meeting or of regular 
meetings held at times and places fixed by resolution. Meetings may be held at any time without notice 
if all of the members of the Board are present (including by phone or electronic communication in 
which each can hear or be heard), or if those not present waive notice in writing (including by facsimile 
or electronic transmission), either before or after the meeting. The notice of meetings of the Board need 
not state the purpose of the meeting.  Notwithstanding any provision hereof, the Board may act by 
consent, written or via electronic transmission, in the absence of a meeting, signed by members of the 
Board having not less than the minimum number of votes that would be necessary to authorize or take 
such action at a meeting at which all members of the Board entitled to vote thereon were present and 
voted. 

 
(j) Notwithstanding any provision of this Agreement to the contrary, any committee 

established by the Manager, including the Board, may participate in a meeting by conference telephone 
or similar communications equipment by means of which all persons participating in the meeting can 
hear each other and such participation shall constitute presence in person at such meeting. 
	

6.5 Waiver of Conflict of Interest.  Any Member, Manager, or Officer, and their respective 
affiliates may have business interests and engage in business activities in addition to those relating to 
the Company, and may engage in the ownership, operation and management of business activities, 
including business interests and activities which are not in direct competition with the Company, and 
each Member waives any conflict of interest arising therefrom.  Notwithstanding the above, no Member 
Manager shall have business interests and activities that would divert such Manager from such 
Manager’s duty to further the interests of the Company.  The Members acknowledge that Pareto and 
certain affiliates thereof provide management services for other insurance captives and other similar 
services and nothing herein shall be construed to prohibit Pareto from continuing, growing, modifying 
or expanding its business regardless of whether such activities are or would be directly or indirectly 
competitive with the Company.  Pareto shall not incur any obligations, fiduciary or otherwise, to 
disclose, grant or offer any interest in such activities to the Company or any Member and shall not be 
deemed to have a conflict of interest, breach of fiduciary duty or usurpation of a business opportunity 
solely because of such activities. 
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SECTION VII 

 
TREATMENT OF MEMBERSHIP INTERESTS 

 
7.1 Exemption from Securities Registration.  Each Member represents and warrants to the 

Manager and to the Company that: 
 

(a) Such Member has the power and authority to execute and comply with the terms 
and provisions hereof. 

(b) Each Member understands that its Membership Interests have not been registered 
under the Securities Act of 1933, as amended, or the securities or similar laws of any state, and are 
offered in reliance on exemptions therefrom. 

(c) Each Member understands that neither the Securities and Exchange Commission 
nor any other federal or state agency has recommended, approved or endorsed the purchase of the 
Membership Interests as an investment or passed on the accuracy or adequacy of the information set 
forth in any Company documents. 

(d) Such Member’s Membership Interest in the Company, has been or will be 
acquired solely by and for the account of such Member for investment purposes only and is not being 
purchased for subdivision, fractionalization, resale or distribution; such Member has no contract, 
undertaking, agreement or arrangement with any Person to sell, transfer or pledge to such Person or 
anyone else; such Member’s interest in the Company (or any portion thereof); and such Member has no 
present plans or intentions to enter into any such contract, undertaking or arrangement. 

(e) Such Member’s Membership Interest in the Company has not and will not be 
registered under the Federal Securities Act of 1933, as amended, or the securities laws of any state, and 
cannot be sold or transferred without compliance with the registration provisions of said Federal 
Securities Act of 1933, as amended, and the applicable state securities laws, or compliance with 
exemptions, if any, available thereunder.  Such Member understands that neither the Company nor the 
Manager have any obligation or intention to register the Company interests under any Federal or state 
securities act or law, or to file the reports to make public the information required by Rule 144 under the 
Securities Act of 1933, as amended. 

(f) Such Member expressly represents that (A) it has such knowledge and experience 
in financial and business matters in general, and in investments of the type to be made by the Company 
in particular; (B) it is capable of evaluating the merits and risks of an investment in the Company; (C) its 
financial condition is such that it has no need for liquidity with respect to its investment in the Company 
to satisfy any existing or contemplated undertaking or indebtedness; (D) it is able to bear the economic 
risk of its investment in the Company for an indefinite period of time, including the risk of losing all of 
such investment, and loss of such investment would not materially adversely affect it; and (E) it has 
either secured independent tax advice with respect to the investment in the Company, upon which it is 
solely relying, or it is sufficiently familiar with the income taxation of corporations that it has deemed 
such independent advice unnecessary. 

(g) Such Member acknowledges that the Manager has made all documents pertaining 
to the transaction available and has allowed it an opportunity to ask questions and receive answers 
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thereto and to verify and clarify any information contained in the documents.  Such Member is aware of 
the provisions of this Agreement providing for additional Capital Contributions and dilution of its 
interest in the Company. 

(h) Such Member has relied solely upon the documents submitted to it and 
independent investigations made by it in making the decision to purchase its Company interest. 

(i) Such Member expressly acknowledges that (A) no Federal or state agency has 
reviewed or passed upon the adequacy or accuracy of the information set forth in the documents 
submitted to such Member or made any finding or determination as to the fairness for investment, or any 
recommendation or endorsement of an investment in the Company; (B) there are restrictions on the 
transferability of such Member’s Membership Interest; (C) there will be no public market for the 
Member’s Membership Interest, and, accordingly, it may not be possible for such Member to liquidate 
its investment in the Company; and (D) any anticipated Federal or state income tax benefits applicable 
to such Member’s Membership Interest may be lost through changes in, or adverse interpretations of, 
existing laws and regulations. 

(j) Each Member admitted hereto hereby represents and warrants that such Person 
is in a financial position to afford to, and intends to, hold its Membership Interest indefinitely and 
fulfill such Person’s obligations under this Agreement.   
 

In addition to the representations set forth above, the representations, warranties, covenants and 
certifications of each Member contained in the Subscription Agreement executed and delivered to the 
Company thereby are hereby incorporated by reference and restated herein as if set forth above.   Each 
of the representations, warranties, covenants and certifications set forth above in this Section 7.1 
(including the representations, warranties, covenants and certifications contained in the applicable 
Subscription Agreements), shall be deemed made upon the Member’s admission to the Company and 
shall be deemed remade upon each Additional Capital Contribution made by such Member to the 
Company under Section 3.3 above. 
 

7.2 Partition. Each Member waives any and all rights that it may have to maintain an action 
for partition of the property of the Company in which such Member may have rights. 

 
7.3 Uncertificated Interests. Membership Interests will be recorded in book-entry form and 

no Member will have the right to demand that the Company produce and/or deliver certificates 
representing any Membership Interest. 

 
SECTION VIII 

 
ADMISSION OF ADDITIONAL MEMBERS; 

TRANSFERS OF MEMBERSHIP INTERESTS 
 

8.1 Admission of Additional Members. 
 

(a) The Company may admit new Members upon the following conditions: (1) the 
approval of the Manager; (2) the approval of the Commissioner, if required, (3) the purchase of an 
Insurance Policy that will be reinsured by the Captive; (4) the execution of a Subscription Agreement, 
this Agreement or a joinder hereto in a form satisfactory to the Manager, and (5) the execution of any 
other documents the Manager deems necessary or appropriate. Upon obtaining the requisite consents, a 
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Person shall be admitted as a Member of the Company upon the fulfillment of such additional 
conditions precedent as shall be determined by the Manager, including payment of the Initial Capital 
Contribution described in Section 3.2 of this Agreement.   

 
(b) Upon admission of a Member in accordance with this Agreement, and 

contemporaneous therewith, the Company shall register or cause to be registered on the books and 
records of the Company, the Member and such Member’s Membership Interest, and will designate 
and allocate, or cause to be designated and allocated to the Company the cash or other property that 
may have been contributed in exchange for such Membership Interest. 

 
8.2 Restriction on Transfers. A Member may not pledge, sell, assign or otherwise transfer 

part or all of its Membership Interest without the consent of the Manager. Notwithstanding anything 
else in this Section 8.2, no Member may pledge, sell, assign or otherwise transfer part or all of any 
Membership Interest unless the following conditions are satisfied: 

 
(a) If requested by the Company within 30 days of receiving notice from the 

transferor of the intended transfer, the Company receives an opinion of counsel satisfactory to the 
Company that the transfer will not require registration of Membership Interests under any federal or 
state securities laws; 

 
(b) If requested by the Company within 30 days of receiving notice from the 

transferor of the intended transfer, the Company receives an opinion of counsel satisfactory to the 
Company that the transfer will not result in the Company thereof being subject to the Investment 
Company Act of 1940, as amended; 

 
(c) The transferee delivers to the Company a written instrument agreeing to be 

bound by the terms of this Agreement; 
 

(d) The transferor or the transferee provides to the Company the transferee’s 
taxpayer identification number. 

 
8.3 Right of Transferee to Become a Member. 

 
(a) Valid Transfer. A transferee to whom all or part of a Membership Interest has 

been pledged, sold, assigned or otherwise transferred pursuant to the conditions and consent 
requirement of Section 8.2 shall become a Member of the Company when the conditions and consent 
requirement of Section 8.2 have been met and the transfer has been completed. 

 
(b) Transfer Without Consent. No transferee to whom all or part of a Membership 

Interest has been pledged, sold, assigned or otherwise transferred pursuant to the conditions of Section 
8.2, but without the consent required by Section 8.2, shall have any right to become a Member of the 
Company or to exercise any rights of Members other than those specifically pertaining to the 
ownership of a Membership Interest, including without limitation, the right to receive the reports 
described in Section 10.5 of this Agreement. 

 
(c) Invalid Transfer. Any pledge, sale, assignment or other transfer of any 

Membership Interest in violation of any of the conditions of Section 8.2 shall be deemed invalid, null 
and void, and of no force or effect. 
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8.4 Events of Cessation of Member. A Person shall cease to be a Member of the Company 
upon the lawful transfer of all of its Membership Interests in accordance with this Agreement 
(including any redemption or other repurchase by the Company) or as otherwise provided herein. 

8.5 Persons Deemed Members. The Company may treat the Person in whose name any 
Membership Interest shall be registered on the books and records of the Company as the sole holder of 
such interest for purposes of receiving distributions or for any purpose whatsoever and, accordingly, 
shall, to the fullest extent permitted by law, not be bound to recognize any equitable or other claim to 
or interest in such Membership Interest on the part of any other Person, whether or not the Company 
shall have actual or other notice thereof, except as otherwise expressly provided herein. 

8.6 No Right to Withdraw. Except as otherwise provided in this Agreement, no Member 
shall have any right to voluntarily resign or otherwise withdraw from the Company without the written 
consent of the Manager. Notwithstanding the foregoing, any Member shall be entitled to withdraw as 
a Member at the end of any Program Year, subject to the procedure provided in Section 8.8 hereof. 

8.7 Automatic Withdrawal. The Manager shall be permitted to treat any of the following as 
an event of withdrawal from the Company of the affected Member (each, together with any Member 
withdrawing under Section 8.6 above, a “Withdrawn Member”) (a) a petition is filed against or by the 
Member under any bankruptcy, insolvency or similar law; (b) the Member makes a general 
assignment for the benefit of creditors or becomes insolvent; (c) the Member fails to maintain an 
active Insurance Policy that is being reinsured by the Captive; (d) the Manager removes the Member 
as a Member pursuant to guidelines established by the Manager and Board pursuant to Sections 
6.1(c)(xxi) and 6.4(d)(x); (e) the Member seeks, consents to, or acquiesces in the appointment of a 
trustee for, receiver for, or liquidation of the Member or of all or any substantial part of the Member’s 
property; (f) the Member is acting as a Member by virtue of being a trustee of a trust, the termination 
of the trust; (g) if the Member is a partnership, limited liability company or corporation, the 
dissolution and commencement of winding up of the partnership, limited liability company or 
corporation or revocation of its charter; (h) if the Member is a partnership, limited liability company 
or a corporation, unless approved by the Manager, any merger, consolidation, the sale of substantially 
all the assets of the Member or similar transaction or any transaction resulting in the transfer of fifty-
one percent or more of the direct or indirect equity interests in such Member or any transaction 
resulting in a change in Control or change in the right to Control of such entity without the prior 
written consent of the Manager; (i) the Member files an action seeking a decree of judicial dissolution 
pursuant to the Act or any similar law; or (j) the Member fails to timely pay its Capital Contribution 
and such failure continues beyond the expiration of the applicable notice and cure periods. 

8.8 Withdrawal Procedure. No withdrawal of any Member shall be effective to release a 
Withdrawn Member from its continuing obligations under this Agreement until the following 
conditions have been satisfied: (a) all of the Captive’s obligations under its reinsurance agreements for 
the Program Years in which such Withdrawn Member participated must be commuted or otherwise 
terminated, unless (i) such liabilities can be estimated with a reasonable degree of certainty or (ii) such 
liabilities are deemed de minimis (all as determined by the Manager in its sole discretion); and (b) 
such Withdrawn Member must execute a Withdrawal and Redemption Agreement (the “Redemption 
Agreement”) substantially in the form attached hereto as Exhibit “A” (but otherwise in the form 
required by the Manager) and shall have satisfied all of the conditions set forth therein, including, 
without limitation, the execution and delivery of the General Release set forth therein. Upon the 
satisfaction of the conditions of this Section 8.8, and upon the withdrawal of a Member in accordance 
with this Agreement, such Withdrawn Member shall be entitled to receive any declared but 
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undistributed Distributions with respect to the then current Program Year (to the extent such 
Withdrawn Member is a Distribution Eligible Member) and to receive a Distribution of any amount 
such Member would have been entitled to receive as a result of the activities of the Company and the 
Captive through the date of withdrawal, subject to the Company’s right to offset against all such 
amounts until such Withdrawn Member’s unsatisfied liabilities are reduced to zero (0), all as 
determined by the Manager.  Notwithstanding anything to the contrary contained herein, (x) a 
Withdrawn Member that is not a Distribution Eligible Member shall not be entitled to any future 
Distributions from the Company and (y) nothing in Sections 8.6, 8.7 or 8.8 is intended to restrict the 
Manager’s right and authority to consent to the voluntary withdrawal of a Member under Section 8.6 
above (including the terms thereof) or to waive the requirement under Section 8.8(a) above, in which 
event the Withdrawn Member and Manager shall mutually agree upon the consideration to be paid 
under the Redemption Agreement in lieu of any other Distribution under this Agreement, together 
with all other terms and conditions of the withdrawal. 

8.9 Expenses.  Except as otherwise set forth herein, each party shall bear its own expenses 
in connection with any transfer or withdrawal permitted by this Agreement. 

8.10 Voting Rights; Resignation.  Without waiver or limitation of any other provision 
contained in this Agreement, all voting rights of any Withdrawn Member shall be suspended.  If any 
Withdrawn Member or Member that transfers 100% of its Membership Interest or any principal of the 
foregoing is an officer, Manager, employee and/or representative of the Company, such Withdrawn 
Member or transferring Member and each principal thereof must submit to the Company their 
respective resignations as manager, officer, director, employee and/or representative, as the case may 
be. 

8.11 Members Bound by Agreement. Every Person, by virtue of holding a Membership 
Interest and/or having become a Member in accordance with the terms of this Agreement, shall be 
deemed to have expressly assented and agreed to the terms of, and shall be bound by, this Agreement, 
irrespective of whether such Member has executed the same. 

8.12 Mergers, Consolidations, Split and Sales. The Company may not consolidate, 
amalgamate, convert or merge with or into, be replaced by, or convey, transfer or lease its properties 
and assets substantially as an entirety to any other Entity, except as set forth in this Section 8.12. The 
Company may, with the consent of the Manager, the Board, and two-thirds (2/3) of the Members and 
the prior approval of the Commissioner if necessary: 

(a) Merge with any other Entity, if the Company is the survivor of such merger; or

(b) Consolidate, amalgamate, convert or merge with or into, be replaced by or
convey, transfer or lease its properties and assets substantially as an entirety to, any other Entity if the 
Company is not the survivor of the transaction and the other Entity, or a new Entity, is the survivor (the 
“Successor”), provided that the Successor expressly assumes all of the obligations of the Company 
under this Agreement; or 

(c) Split or spin off into two or more Entities.
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SECTION IX 
 

DISSOLUTION, LIQUIDATION AND TERMINATION OF THE COMPANY 
 

9.1 Events of Dissolution of the Company. The Company shall be dissolved and 
terminated upon the first to occur of any of the following events: 

 
(a) The agreement of two-thirds of the Members and the consent of both the 

Manager and the Board to dissolve and terminate the Company; or 
 

(b) The entry of a decree of judicial dissolution under the Act; or 
 

(c) Administrative dissolution under the Act. 
 

9.2 Procedure for Winding Up and Dissolution. In the event of the dissolution of the 
Company, the Manager shall cause the winding up of its affairs. On winding up of the Company, the 
assets of the Company shall be distributed, first to creditors of the Company, including Members who 
are creditors, in satisfaction of the liabilities of the Company, to the establishment of such reserves as 
the Manager shall deem appropriate for contingent liabilities of the Company and then to the 
Distribution Eligible Members as provided in Section 4.2. 

 
9.3 Liquidation Subject to Regulatory Requirements. Notwithstanding any other provision 

of this Agreement, no termination, dissolution or liquidation of the Company shall occur without 
whatever such notice, approval, supervision or receivership may be required by Tennessee law, 
regulation, order, bulletin or directive, or otherwise by the Commissioner in the exercise of any 
applicable authority. 

 
9.4 Articles of Termination. In the case of the dissolution, liquidation and termination of 

the Company, on completion of the distribution of Company assets, the Manager (or such other 
person as the Act may require or permit) shall file or cause to be filed articles of termination with the 
Secretary of State of Tennessee, cancel any other filings and take such other actions as may be 
necessary to terminate the existence of the Company. 

 
SECTION X 

 
BOOKS, RECORDS, ACCOUNTING AND TAX ELECTIONS 

 
10.1 Books and Records.   
 

(a) The Manager shall keep, or cause to be kept, full and accurate books of account, 
financial records and supporting documents, which shall reflect, completely, accurately, in reasonable 
detail, and according to generally accepted accounting principles, each transaction of the Company, 
which books of account, financial records, and supporting documents shall be kept and maintained at 
the principal office of the Manager. The Manager shall keep, or cause to be kept, all other documents 
and writings of the Company in or out of the State of Tennessee at such place or places as may be 
designated from time to time by the Manager. Each Member or its designated representative shall, at its 
own expense and upon reasonable notice to the Manager, have access to such books, records, and 
documents during reasonable business hours and may inspect and make copies of any of them at the 
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offices of the Manager. 
 

(b) The Manager shall also keep, or cause to be kept, at the Manager’s principal 
office the required records under Section 406 of the Act and the following: 

 
(i) a current list of the name and last known business or mailing address, 

telephone number, facsimile number, e-mail address of each Member, together with true and full 
information regarding the amount of cash and a description and statement of the agreed value of any 
other property and services contributed by each Member or which each Member has agreed to 
contribute in the future, and the date upon which each became a Member; 

 
(ii) a current list of the name and last known business or mailing address of 

the Manager and Officers; 
 

(iii) a copy of this Agreement, the Company’s articles of organization, and 
all amendments to any of the preceding, together with executed copies of any written powers of 
attorney pursuant to which this Agreement, such articles of organization, and any amendments to any 
of the preceding have been executed; 

 
(iv) promptly after becoming available, a copy of the Company’s federal, 

state, and local income tax returns for each year; and 
 

(v) a copy of the Company’s financial statements for each year. 
 

10.2 Company’s Use of Records of Members. Upon request by the Company, each Member 
will allow the Company or the Company’s designee to inspect all information that the Company 
deems, in its reasonable discretion, relevant to such Member’s participation, including without 
limitation information regarding the operation, loss data, actuarial reports, work papers, audit reports 
and audit work papers of such Member, and each Member will cause any third party acting on behalf 
of such Member to provide the Company with requested material. Such request will be made within a 
reasonable time in advance of such inspection, and any inspection will be made during normal 
business hours. Each Member will cooperate fully with the Company and the Company’s designee in 
connection with any audit of the Company or examination of the Company by a regulatory authority. 

 
10.3 Bank Accounts. The Company shall open and maintain, in the name of the Company, 

accounts in a bank or savings and loan association, in which shall be deposited all funds of the 
Company. The President will determine the institution or institutions at which the accounts will be 
opened and maintained, the types of accounts, and the Persons who will have authority with respect to 
the accounts and the funds therein. 

 
10.4 Fiscal and Taxable Year. The Fiscal Year and Taxable Year of the Company shall be 

the calendar year. 
 

10.5 Reports. At the Company’s expense and as soon as practicable or as otherwise required 
by the Captive Statute or other applicable law after the close of each Fiscal Year, the Manager shall 
prepare and deliver or electronically publish, or cause to be prepared and delivered or electronically 
published, to each Person who was a Member at any time during such Fiscal Year: 

 
(a) statements of the Company’s assets, liabilities and capital as of the end of the 
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year, and revenues and expenses for the year, and such other statements and reports as may be 
required by the Captive Statute or order of the Commissioner; and 

 
(b) such other reports as shall enable the Company and each Member to prepare its 

federal, state and local income tax returns in accordance with applicable laws, rules and regulations. 
 

10.6 Tax Elections. The Manager shall, in its sole discretion, decide whether to make any 
available elections under the Code or any applicable state or local tax law on behalf of the Company. 

 
10.7 Treatment as Corporation. It is the intention of the Members that the Company be 

treated as a corporation for Federal, state and local income tax purposes, and no Member shall take 
any position or make any election, in a tax return or otherwise, inconsistent with such treatment.  The 
Company shall make such elections as is necessary from time to time for the Company to be treated as 
a corporation for income tax purposes. 

 
10.8 Title to Company Property. All real and personal property acquired by the Company 

shall be acquired and held by the Company in its name, except that the Company may acquire and 
hold title to all or any portion of its real and personal property, in a name other than the Company’s 
name, including but not limited to, in the names of trustees, nominees or straw parties for the 
Company. 

 
SECTION XI 

 
LIABILITY AND INDEMNIFICATION 

 
11.1 Liability to Third Parties. Except as required by the Act or as set forth in this 

Agreement, no Member, solely by reason of being a Member, shall be liable for the debts, obligations 
or liabilities of the Company. 
 

11.2 Limitation of Fiduciary Duties. Except for such duties that cannot be waived under the 
applicable provisions of the Act (including Section 205 thereof) or the Captive Statute, the Manager 
and Officers shall not be subject to fiduciary duties except for the implied covenant of good faith and 
fair dealing. 
 

11.3 Indemnification of Manager and Officers. 
 

(a) Unless otherwise prohibited by law, no Indemnitee (as defined below) shall be 
liable for, and the Company shall indemnify and hold harmless, the Manager, the Officers and any 
committee member (including the members of the Board), and their respective agents, officers, 
directors and employees, and successors (each individually an “Indemnitee”) from any claim, loss, 
expense, liability, action or damage resulting from any act or omission performed by or on behalf of or 
omitted by an Indemnitee in its capacity as a Manager, Officer, or committee member, including, 
without limitation, reasonable costs and expenses of its attorneys engaged in defense of any such act or 
omission; provided, however, that an Indemnitee shall not be indemnified or held harmless for any act 
or omission as determined by a court of competent jurisdiction after the exhaustion of all appeals, to be 
in violation of any of the provisions of this Agreement or that constitutes fraud, gross negligence or 
willful misconduct. 
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(b) The Members shall indemnify and hold harmless the Company and the 
Indemnitees from any claim, loss, expense, liability, action or damage resulting from any act or 
omission related to any employee benefits plan or stop loss policy, including any policy reinsured by 
the Captive, including but not limited to acts related to the administration of such plans or policies by 
any Member or third party administrator, any claims made under such plans or policies, or any 
settlements made in connection with such plans or policies. 
 

11.4 Nature of Indemnification. The right of indemnification provided for herein (i) shall 
not be deemed exclusive of any other rights of an Indemnitee, (ii) shall be deemed to create contractual 
rights in favor of such Indemnitee, (iii) shall continue as to persons who have ceased to have the status 
pursuant to which they were entitled or were determined to be entitled to indemnification hereunder 
and shall inure to the benefit of the heirs, successors, assigns, administrators and personal 
representatives of such Indemnitees and (iv) shall be applicable to actions, suits or proceedings 
commenced after the adoption hereof, whether arising from acts or omissions occurring before or after 
the adoption hereof. The rights of indemnification provided for herein may not be amended, modified 
or repealed so as to limit in any way the indemnification provided for herein with respect to any acts or 
omissions occurring prior to the effective date of any such amendment, modification or repeal. The 
indemnification obligations provided in this Agreement shall survive the expiration or earlier 
termination of this Agreement. 
 

11.5 Expenses. To the fullest extent permitted by law, expenses (including legal fees) 
incurred by an Indemnitee in defending any claim, demand, action, suit or proceeding with respect to 
which such Indemnitee is entitled to indemnification under Section 11.3 hereof shall, from time to 
time, be advanced by the Company prior to the final disposition of such claim, demand, action, suit or 
proceeding upon receipt by the Company of an undertaking by or on behalf of the Indemnitee, to repay 
such amount if it shall be determined that the Indemnitee is not entitled to be indemnified as authorized 
in this Section XI. 
 

11.6 Insurance. The Company may purchase and maintain insurance coverage to the extent 
and in such amounts as the Manager shall, in its discretion, deem reasonable, on behalf of the 
Indemnitees against any liability that may be asserted against or expense that may be incurred by any 
Indemnitees in connection with activities of the Company or such Indemnitees with respect to which 
the Company would have the power to indemnify such Indemnitee against such liability under the 
provisions of this Agreement. 
 

11.7 Miscellaneous. An Indemnitee shall not be denied indemnification in whole or in part 
under this Section XI because the Indemnitee had an interest in the transaction with respect to which 
the indemnification applies if the transaction was otherwise permitted by the terms of this Agreement. 
The provisions of this Section XI are for the benefit of the Indemnitees and their heirs, successors, 
assigns, administrators and personal representatives and shall not be deemed to create any rights for the 
benefit of any other Persons. 
 

11.8 Notice of Claims.  
	

(a) With respect to any claim made or threatened against an Indemnitee for which 
such Indemnitee is entitled to indemnification under Section 11.3(a), the Manager shall, or shall cause 
such Indemnitee, to:  
 

(i) give written notice to the Company of such claim promptly after such 
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claim is made or threatened, which notice shall specify in reasonable detail the nature of the claim and 
the amount (or an estimate of the amount) of the claim; 

 
(ii) provide the Company with such information and cooperation with 

respect to such claim as the Company may require; 
	

(iii) cooperate and take all such steps as the Company may request to 
preserve and protect any defense to such claim; 
	

(iv) in the event suit is brought with respect to such claim, upon prior notice, 
afford the Company the right, which the Company may exercise in its sole discretion and at its 
expense, to participate in the investigation, defense, and settlement of such claim; and 
	

(v) neither incur any material expense to defend against nor release or settle 
such claim or make any admission with respect thereto without the prior written consent of the 
Company. 
 

(b) With respect to any claim made or threatened against the Company or an 
Indemnitee for which the Company or such Indemnitee is entitled in indemnification under Section 
11.3(b), the Manager shall, or shall cause the Company or Indemnitee, to: 
 

(i) give written notice to the Members of such claim promptly after such 
claim is made or threatened, which notice shall specify in reasonable detail the nature of the claim and 
the amount (or an estimate of the amount) of the claim; 

 
(ii) provide the Members with such information and cooperation with respect 

to such claim as the Members may require, including, without limitation, making appropriate personnel 
available to the Members at such times as the Members shall request; 
 

(d) cooperate and take all such steps as the Members may request to preserve and 
protect any defense to such claim; 
 

(e) in the event suit is brought with respect to such claim, upon prior notice, afford 
the Members the right, which the Members may exercise in their sole discretion and at their expense, to 
participate in the investigation, defense, and settlement of such claim; and 
	

(f) neither incur any material expense to defend against nor release or settle such 
claim or make any admission with respect thereto without the prior written consent of the Members. 
 

SECTION XII 
 

MISCELLANEOUS PROVISIONS 
 

12.1 Notices. Unless otherwise provided herein, any offer, acceptance, election, approval, 
consent, certification, request, waiver, notice or other communication required or permitted to be given 
hereunder (collectively referred to as a “Notice”), must be in writing and shall be given by hand 
delivery or delivering the same by facsimile or electronic transmission or reliable overnight courier or 
enclosing the same in an envelope addressed to the Company c/o Pareto Captive of Tennessee, LLC, 
2929 Walnut Street, FMC Tower, Suite 1500, Philadelphia, PA 19104 or to the Member to whom the 
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Notice is to be given at the appropriate address as maintained by the Company pursuant to Section 
10.1(b)(i) of this Agreement, and deposited in the U.S. Mail postage prepaid. In addition, the Company 
shall be sent a copy of all Notices to Members at the Company’s principal office.   The time when such 
notice is received, if hand delivered, or dispatched, if delivered through the mails, by overnight courier, 
by facsimile or by electronic transmission, shall be the time of the giving of such Notice. Any party 
may designate, by Notice to all of the others, substitute addresses or addressees for Notices; and, 
thereafter, Notices are to be directed to those substitute addresses or addressees. 

 
12.2 Electronic Transmissions. For purposes of this Agreement, "electronic transmission" 

means any form of communication, not directly involving the physical transmission of paper, which 
creates a record that may be retained, retrieved and reviewed by a recipient thereof, and that may be 
directly reproduced in paper form by such a recipient through an automated process. 
 

12.3 Electronic Communications and Documents. All meetings of any kind may be held 
electronically to the extent permitted by, or not inconsistent with, the articles of organization and by 
law. To the extent permitted by law, all communications, including notices of meetings, and all 
contracts, agreements and other documents and signatures may be created, affixed and delivered 
electronically. 
 

12.4 Voting of Securities Held. Unless otherwise provided by the Manager, the President 
may from time to time appoint an attorney or attorneys or agent or agents of the Company, to cast the 
votes that the Company may be entitled to cast as an equity holder or otherwise in any corporation, 
limited partnership, limited liability company or any other entity (an “Entity”) in which this Company 
may hold securities or other interests, at meetings of the holders of securities of such Entity, or to 
consent to any action by such Entity, and may instruct the agent(s) or attorney(s) so appointed as to the 
manner of casting such votes or giving such consent, and may execute or cause to be executed on 
behalf of the Company, such proxies, consents, waivers or other instruments that such agent(s) or 
attorney(s) of the Company may deem necessary or proper in the meetings of such Entity; or the 
President may himself attend any meeting of the holders of securities of any such Entity and thereat 
vote or exercise any and all powers of the Company as the holder of such securities of such Entity. 
 

12.5 Entire Agreement. This Agreement, including the Exhibits, and Schedules attached 
hereto or incorporated herein by reference, constitutes the entire agreement of the Members with 
respect to the matters covered herein. This Agreement supersedes all prior and contemporaneous 
agreements and oral understandings among the Members with respect to such matters. In the event 
there is any arbitrated, mediated, or litigated dispute between the Members over the interpretation of 
any provision of this Agreement, the prevailing Members in such dispute shall be entitled to recover 
reasonable attorney’s fees from the non-prevailing Members in such dispute. 

 
12.6 Amendment. Except as expressly provided by law, in the Company’s articles of 

organization or otherwise set forth herein, this Agreement may be amended or altered only by the 
affirmative vote or written consent of Members owning sixty-six and two-thirds percent of the 
Membership Interests, with the prior written consent of the Manager, and, if required by law, rule or 
regulation, with the prior approval of the Commissioner. 

 
12.7 Interpretation. Wherever the context may require, any noun or pronoun used herein 

shall include the corresponding masculine, feminine, or neuter forms. The singular form of nouns, 
pronouns, and verbs shall include the plural, and vice versa. 
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12.8 Severability. Each provision of this Agreement shall be considered severable and if for 
any reason any provision hereof is determined to be invalid and contrary to existing or future law, 
such invalidity shall not impair the operation or effect of those portions of this Agreement which are 
valid, and the Agreement shall remain in full force and effect and shall be enforced in all respects, and 
such invalid or unenforceable provision shall be replaced with an alternative valid and enforceable 
provision which otherwise gives maximum effect to the original intent of such invalid or 
unenforceable provision. 

 
12.9 Successors. Except as expressly otherwise provided herein, this Agreement is binding 

upon, and inures to the benefit of, the parties hereto and their respective heirs, executors, 
administrators, personal and legal representatives, successors, and permitted assigns. 

 
12.10 Further Assurances. Each Member hereby agrees that it shall hereafter execute and 

deliver further instruments, provide all information and take or forbear such further acts and things as 
may be reasonably required or useful to carry out the intent and purpose of this Agreement and as are 
not inconsistent with terms hereof. 

 
12.11 Power of Attorney. Each Member does hereby constitute and appoint the Manager and 

each Person specifically authorized by the Manager to act as its true and lawful representative and 
attorney-in-fact, in its name, place and stead to make, execute, sign, deliver and file: 

 
(a) any amendment of the articles of organization required because of an 

amendment to this Agreement or in order to effectuate any change in the ownership of the 
Membership Interests of the Company; or 

 
(b) any amendments to this Agreement made in accordance with the terms hereof 

or in order to effectuate any change in the ownership of the Membership Interests of the Company; 
	

(c) all such other instruments, documents and certificates which may from time to 
time be required by the laws of the United States of America, the State of Tennessee or any other 
jurisdiction, or any political subdivision or agency thereof, to effectuate, implement and continue the 
valid and continuing existence of the Company or to dissolve the Company or for any other purpose 
consistent with this Agreement and the transactions contemplated hereby. The power of attorney 
granted hereby is irrevocable and is coupled with an interest and shall (x) survive and not be affected 
by the subsequent death, incapacity, disability, dissolution, termination or bankruptcy of the Member 
granting the same or the transfer of all or any portion of such Member’s Membership Interest and (y) 
extend to such Member’s successors, assigns and legal representatives. Each Member shall be bound 
by any representations made by the attorney- in-fact acting in good faith pursuant to this power of 
attorney, and each Member hereby waives any and all defense which may be available to contest, 
negate or disaffirm any action of the attorney-in-fact taken in good faith pursuant to this power of 
attorney. 

 
12.12 Governing Law; Jurisdiction. This Agreement and all questions with respect to the 

rights and obligations of the Members, the construction, enforcement, and interpretation hereof, and 
the formation, administration, and termination of the Company shall be governed by the provisions of 
the Act and other applicable internal laws of the State of Tennessee, without regard to conflict of laws 
provisions. The parties to this Agreement consent to the exclusive jurisdiction of the courts of, and the 
exclusivity of arbitration in, the State of Tennessee. 
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12.13 Section Titles. The headings herein are inserted as a matter of convenience only, and do 
not define, limit, or describe the scope of this Agreement or the intent of the provisions hereof. 

 
12.14 Counterparts. This Agreement may be executed in any number of counterparts, and/or 

by facsimile and/or by scanned (.pdf or similar format) signatures each of which shall be an original 
but all of which together will constitute one instrument, binding upon all parties hereto, 
notwithstanding that all of such parties may not have executed the same counterpart. 

 
12.15 Regulatory Compliance. Notwithstanding any provision of this Agreement to the 

contrary, the Company shall take no action for which timely notice to the Commissioner is required 
pursuant to the Captive Statute, or for which prior notice to and prior approval by the Commissioner 
are required pursuant to the Captive Statute, without having complied with such requirements and 
with any applicable provisions of a Tennessee order, directive, regulation or other Tennessee law. This 
Agreement shall not contain any provisions which are not compliant or consistent with any applicable 
order or directive of the Commissioner or with any other applicable Tennessee law or regulation. If 
this Agreement contains any provision which conflicts with or is not consistent with any applicable 
Tennessee order, directive, law or regulation, then such Tennessee order, directive, law or regulation 
shall supersede, and the conflicting provision(s) of this Agreement shall have no effect. 

 
12.16 Arbitration.  It is agreed that any and all claims of any Member arising out of the 

application, interpretation, or claimed breach of this Agreement shall be subject to binding arbitration 
as the sole and complete remedy; provided, however, that in the event the Company, the Manager or 
any Person acting on their behalf is seeking injunctive relief, such party shall not be required to resort 
to arbitration as set forth herein and may apply directly to the court for relief.  Any such arbitration 
shall be conducted under the rules of the American Arbitration Association then in effect.  In any such 
arbitration proceeding, the following rules will apply and supersede any conflicting provisions in the 
arbitration tribunal rules: 

 
(a) The arbitrator shall be appointed by the Manager and shall be a licensed attorney 

in the State of Tennessee, unless otherwise agreed by the parties. 
 
(b) The arbitrator shall have full authority to rule on all issues of fact and law in 

dispute, and shall have full authority to award any and all remedies appropriate to the case, including 
all remedies available under the law applicable to the dispute. 

 
(c) The parties shall be permitted, subject to control by the arbitrator, to conduct 

reasonable pre-hearing discovery of facts and documents, including the production of documents and 
taking of depositions, and to file motions related to the disposition of the case. 

 
(d) The arbitrator shall issue a written decision with respect to all issues of law and 

fact submitted. 
 

(e) The party filing a demand for arbitration shall ultimately be responsible for 
payment of filing fees in connection with any such demand. 

 
(f) The parties may be represented by legal counsel in any arbitration proceeding, 

and the successful or prevailing party shall be entitled to recover reasonable attorneys' fees and other 
costs incurred in that proceeding, in addition to any other relief to which it may be entitled. 
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(g) All arbitration proceedings shall be conducted in Nashville, Tennessee, unless
otherwise mutually agreed between the parties. 

SECTION XIII 

CONFIDENTIAL INFORMATION 

(a) For the purposes of this Agreement, the term “Confidential Information” shall
mean and include, but shall not be limited to, any and all information disclosed and/or prepared by the 
Manager concerning the Company or its business, both technical and non-technical, tangible and 
intangible, including all procedures, data, records, marketing materials, policy forms, rates, 
methodologies, software, intellectual property, projections, systems, documents, agreements, financial 
and accounting data, customer lists, lists of prospective customers or new or existing accounts, insurance 
expirations, forms, source codes, software applications and configurations, and business plans, 
regardless of the form or nature thereof; provided, however, that the term “Confidential Information” 
does not include (i) information which has previously become or subsequently becomes generally 
available to the public other than as a result of disclosure in violation of this Agreement or in breach of 
any duty or obligation owed to any third party or (ii) a Member’s own claims and premium data. 

(b) During each Program Year, each Member (each, an “Accessing Party”) shall have
access to Confidential Information.  Each such Accessing Party agrees that it shall use all such 
Confidential Information solely in connection with the performance of its duties and enforcement of its 
rights under this Agreement and all Confidential Information made available to the Accessing Party, 
together with all physical and electronic embodiments thereof, shall be used and held by the Accessing 
Party in the strictest confidence.  In addition, the Accessing Party shall not, at any time, without the 
advance written consent of the Manager in each instance, directly or indirectly: 

(i) Disclose, sell, transfer or otherwise communicate or convey to any third
person or entity the whole or any part of the Confidential Information; 

(ii) Make use of any of the Confidential Information in conducting any
business with any other Person; or 

(iii) Permit or otherwise authorize or direct any other Person to use or convey
the Confidential Information for any purpose whatsoever. 

(c) Each Member acknowledges that the Confidential Information represents a
valuable business asset of the Company and that such Confidential Information shall remain the 
exclusive property of the Company.  Under no circumstances whatsoever shall any of the Confidential 
Information be sold or disclosed to any Person other than as specifically permitted pursuant to the terms 
of this Agreement without the prior written consent of the Manager in each instance. 

(d) Each Member agrees that it shall return to the Manager all physical or electronic
embodiments of the Confidential Information obtained from the Manager or the Company upon the 
expiration or other termination of this Agreement.  In addition, no Member shall retain copies, electronic 
or otherwise, of any of the Confidential Information. 

(e) Each Member understands and agrees that money damages would not be
sufficient remedy for any breach of this Section 13 and that the Company and/or the Manager shall be 
entitled to specific performance and injunctive relief (without the necessity of posting any bond) as 
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remedies for any such breach.  Such remedies shall not be deemed the exclusive remedies for the breach 
of this Agreement, but shall be in addition to all other remedies available at law or at equity to the 
Company and/or Manager. 

(f) The provisions of this Section 13 shall survive the expiration or other termination 
of this Agreement indefinitely. 

 
* * * 

 
[signatures appear on following page(s)] 
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IN WITNESS WHEREOF, Pareto, as the initial Member of the Company, has executed this 
Agreement to acknowledge its withdrawal as the initial Member of the Company as of the day and year 
first above written. 

 
 
INITIAL MEMBER: 
 
Pareto Captive of Tennessee, LLC 

 
 
 By:        
  Name: Andrew C. Cavenagh 
  Title: President 

 
 
 
 
 
 
 
 
 
 

[Signature Page to Operating Agreement of Legend Holdings, LLC] 
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Legend Holdings, LLC Member Signature Page 

The undersigned has received a copy of the Operating Agreement of Legend Holdings, 
LLC and hereby agrees to be bound by the same. 

MEMBER 

Name of Entity or Individual 

Signature 

Name of Authorized Representative (if Entity) 

Title (if Entity) 

Date 

Notice Address (Sections 5.6, 10.1(b) and 12.1): 

Address 

Address 2 

City, State, Zip Code 

Telephone 

Facsimile 

Email 
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LEGEND HOLDINGS, LLC 
REDEMPTION AND WITHDRAWAL AGREEMENT 

THIS REDEMPTION AND WITHDRAWAL AGREEMENT (this “Redemption Agreement”) is 
made effective as of [*________________], 20__ (the “Effective Date”), by and between 
[*_________________] (“Assignor”), as assignor, and Legend Holdings, LLC, a Tennessee limited 
liability company (“Company”). 

W I T N E S S E T H: 

WHEREAS, pursuant to that certain Operating Agreement of Company, dated as of the __ day 
of ______________, 20__ (as amended, the “Operating Agreement”), by and among Assignor and the 
other Members named therein, Assignor owns certain Membership Interests issued and outstanding in 
Company (the “Assigned Interests”); and  

WHEREAS, Assignor desires to assign to Company, and Company desires to redeem, 
Assignor’s right, title and interest in and to Company, including the Assigned Interests and all other 
rights derived therefrom (collectively, the “Assigned Rights”), under the terms of this Redemption 
Agreement. 

NOW, THEREFORE, in consideration of the sum of Ten and 00/100 Dollars ($10.00) and other 
good and valuable consideration in hand paid to Assignor by Company at or before the signing and 
sealing of these presents, the receipt, adequacy and sufficiency whereof are hereby acknowledged, 
Assignor and Company, intending to be legally bound, hereby agree to the following: 

1. Redemption.  Assignor hereby assigns, transfers, releases, conveys and sets over to
Company, free and clear of all Encumbrances (as defined below), and Company hereby redeems, all 
right, title and interest Assignor has in, and with respect to, the Assigned Rights.  Notwithstanding 
anything to the contrary contained herein, in no event shall the redemption of the Assigned Interests and 
assignment of all Assigned Rights to Company be deemed an assumption by Company of any 
Encumbrances or other liabilities of Assignor arising from or relating to the Assigned Rights existing as 
of, or relating to periods prior to, the Effective Date.     

2. Purchase Price; Waiver.  In addition to the mutual covenants contained herein, any cash
and/or separate additional non-cash consideration being paid in connection with this Redemption 
Agreement (collectively, “Additional Consideration”), if any, whether being paid by or on behalf of 
Assignor or Company, is set forth on Schedule 2 attached hereto (the “Additional Consideration 
Schedule”) and incorporated herein by reference.  Except as may be otherwise provided on the 
Additional Consideration Schedule, all Additional Consideration, if any, shall be due and payable upon 
Company’s receipt of the Assignor’s Instruments of Conveyance (as defined below) under Section 3 
below and shall be paid by the party(ies) identified in the Additional Consideration Schedule.  
Notwithstanding any Additional Consideration agreed to be paid in connection with the transactions 
described in this Redemption Agreement, Assignor acknowledges that the mutual covenants contained 
in this Redemption Agreement are adequate and sufficient consideration. 

3. Instruments of Conveyance.  Without limitation or modification of the redemption set
forth in Section 1 above, Assignor hereby agrees to execute and deliver the following instruments to 
effectuate the transactions described herein (collectively, the “Instruments of Conveyance”): 
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(a) Assignor shall execute and deliver the form of Assignment of Limited Liability
Company Membership Interests attached hereto as Exhibit A-1 (the “Assignment”) and made a part 
hereof, pursuant to which Assignor shall assign the Assigned Interests to Company under the terms and 
conditions of the Assignment; and 

(b) Assignor shall execute and deliver the form of [Mutual] General Release attached
hereto as Exhibit A-2 (the “Release”) and made a part hereof, pursuant to which Assignor shall release 
Company and certain other parties named therein (the “Company Released Parties”) from the claims and 
liabilities described in the Release (the “Covered Liabilities”)[, and Company shall release Assignor 
and certain other parties named in the Release from the claims and liabilities described therein], 
all as more particularly set forth in, and subject to the terms of, the Release; and   

(c) Assignor covenants that it will, from time to time, from and after the date hereof,
promptly do, execute, acknowledge and deliver and will cause to be done, executed, acknowledged and 
delivered, all such further acts, deeds, certificates, bills of sale, assignments, transfers, conveyances, 
powers of attorney, assurances and other documents as may be reasonably requested by Company (i) for 
better assigning, transferring, granting, conveying, assuring and conferring right, title and interest to 
Company of the Assigned Rights; (ii) to effectuate the release of the Company Released Parties from the 
Covered Liabilities; and/or (iii) to otherwise better consummate the transactions expressly provided for 
in this Redemption Agreement.   

4. Withdrawal.  Assignor acknowledges that, as a result of the transactions described in this
Redemption Agreement, Assignor is deemed to have withdrawn as a Member of Company and shall 
hereafter no longer have any right, title or interest in the Company or any direct or indirect interest in or 
to any of Company’s rights or assets.  Assignor hereby waives any and all rights (including any rights to 
profits, losses, distributions of cash, options, rights of first refusal or similar rights) that Assignor had, 
now has, or would have had in the future under the Operating Agreement or otherwise arising from the 
Assigned Interests.   

5. Representations and Warranties.  As an inducement to Company to enter into this
Redemption Agreement, Assignor represents and warrants to Company as follows:  

(a) Assignor is duly-organized, validly-existing and in good standing pursuant to the
laws of its jurisdiction of formation.  Assignor has the requisite power to own its properties and is duly-
qualified to do business in all states where Assignor conducts business.   Assignor has the power and 
authority to execute and deliver this Redemption Agreement and to perform its obligations hereunder 
and to consummate the transactions contemplated hereby.  This Redemption Agreement has been duly-
executed and delivered by Assignor and (assuming due authorization, execution, and delivery by 
Company) constitutes the legal, valid and binding obligation of Assignor, enforceable against Assignor 
in accordance with its terms. 

(b) Assignor is the legal, beneficial and record owner of the Assigned Interests, free
and clear of all security interests, pledges, mortgages, liens (including environmental and tax liens), 
charges, encumbrances, adverse claims, preferential arrangement, third party interests or restrictions of 
any kind, including, without limitation, any restriction on the use, voting, transfer, receipt of income or 
other exercise of any attributes of ownership (each, but excluding any restrictions arising solely under 
the Operating Agreement, an “Encumbrance”). 
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(c) Assignor has not transferred, sold, conveyed, hypothecated, pledged or otherwise 
created any Encumbrance or in any other way disposed of or limited Assignor’s rights in the Assigned 
Interests, and has not entered into any agreement (whether written or oral) with respect to the foregoing. 
 

(d) Neither the execution, delivery and performance of this Redemption Agreement 
nor the consummation by Assignor of the transactions contemplated hereby (i) conflicts with or violates 
(A) any law, regulation, order, writ, injunction, decree, determination, or award of any court, any 
governmental department, board, agency or instrumentality, domestic or foreign, or any arbitrator, 
applicable to Assignor, or (B) any contract, agreement, instrument, mortgage, note, lease or other 
arrangement binding on or affecting Assignor or any of Assignor’s property (including the Assigned 
Interests); (ii) requires any consent, authorization or approval (which has not been previously obtained) 
under any contract, agreement, instrument, mortgage, note, lease or other arrangement to which 
Assignor or any of Assignor’s property is bound (including the Assigned Interests); or (iii) results in the 
creation or imposition of any Encumbrance upon any property of Assignor (including the Assigned 
Interests). 
 

(e) Upon the Closing of the transactions contemplated by this Redemption 
Agreement, (i) Assignor will transfer good, valid, and marketable title in the Assigned Interests to 
Company, free and clear of any Encumbrance; and (ii) Assignor shall be deemed to have withdrawn as 
Member of Company and shall no longer have any voting, economic or other rights in or to Company or 
any of Company’s property, rights or assets. 
 

(f) No broker, finder, or investment banker is entitled to any brokerage, finders, or 
other fee or commission in connection with the transactions hereunder based upon arrangements made 
by or on behalf of Assignor. 
 

(g) To Assignor’s knowledge, there are no claims other than claims previously 
disclosed to Company’s admitted insurance carrier in writing prior to the Effective Date or any increases 
(including any pending or proposed increases) in existing claim reserves.  As used herein, the term 
knowledge shall mean, with respect to Assignor and each director, manager, member, shareholder, 
officer, employee, partner, executor, trustee or agent thereof, (i) that Assignor is actually aware that the 
foregoing representation and warranty is true and correct or (ii) Assignor after conducting a reasonable 
investigation regarding the accuracy of the foregoing representation and warranty (including, without 
limitation, making appropriate inquiries with the human resource officer, safety manager and/or risk 
manager of any named insured or additional insured covered by Insurance Policies) should reasonably 
be expected to discover or otherwise become aware of that fact or matter.   
 

6. Indemnification.  Assignor hereby agrees to defend, indemnify, and hold Company 
harmless from and against any and all claims, demands, actions, causes of action, liabilities, damages, 
costs, and expenses (including reasonable attorneys’ fees) related to or arising from (i) the Assigned 
Rights based on any act, occurrence or omissions prior to the date hereof or (ii) any breach by Assignor 
of the covenants, representations or warranties set forth in this Redemption Agreement. 
 

7. Taxes.  The parties agree that any tax that may be payable as a result of the transactions 
described hereinabove shall be the sole responsibility of Assignor and Assignor agrees to hold Company 
harmless from and against any liability or claim imposed on Company for any tax or other governmental 
contribution or any penalty or interest thereon that may be incurred or demanded as a result of the 
transactions described hereinabove. 
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8. Miscellaneous.  This Redemption Agreement may not be amended, modified or 
terminated except by an instrument in writing executed by the parties hereto.  This Redemption 
Agreement shall be binding upon and shall inure to the benefit of the parties hereto and their respective 
successors and assigns.  This Redemption Agreement shall be interpreted and construed in accordance 
with, and governed by, the laws of the State of Tennessee, without regard to its principles of conflict of 
laws.  This Redemption Agreement may be executed by (.pdf) electronic signature, facsimile signature 
and/or in one or more counterparts which, when taken together, shall constitute a single instrument.  
Each provision of this Redemption Agreement (including the exhibits and schedules attached hereto) is 
intended to be severable, and, if any term or provision of this Redemption Agreement is determined to 
be illegal or invalid for any reason whatsoever, such illegality or invalidity shall not affect the validity or 
legality of the remainder of this Redemption Agreement.  All capitalized terms used but not defined 
herein shall have the meanings ascribed to such terms in the Operating Agreement unless the context 
requires otherwise.  Any dispute related to this Redemption Agreement shall be subject to and resolved 
under the arbitration and related provisions of the Operating Agreement. 
 

[signatures appear on following page] 
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[signature page to Legend Holdings, LLC Redemption and Withdrawal Agreement]   
 
IN WITNESS WHEREOF, the parties hereto have executed this Redemption Agreement as of 

the date first above written. 
 

ASSIGNOR: 
 

[*________________________], a 
[_____________][_____________] 
 
 
By:       
 Name: 
 Title: 

 
     
      [or, if individual] 
 
 
 
      [      
      Print Name:] 
 

 
COMPANY: 

 
Legend Holdings, LLC, a Tennessee limited liability 
company 
 
 

 
By:       
 Name: 
 Title: 
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Schedule 2 
 

Additional Consideration 
 

[to be completed]
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Exhibit A-1 

ASSIGNMENT OF LIMITED LIABILITY COMPANY MEMBERSHIP INTERESTS 

FOR AND IN CONSIDERATION OF the sum of Ten Dollars ($10.00) and other good and 
valuable consideration, the receipt and sufficiency of which are hereby acknowledged and intending to 
be legally bound, [*__________________] (“Assignor”) hereby sells, assigns, transfers and sets over all 
of its right, title and interest in and to Legend Holdings, LLC, a Tennessee limited liability company (the 
“Company”), including, without limitation, all membership interests in the Company owned by 
Assignor (collectively, the “Membership Interests”), to the Company pursuant to the terms of the 
Legend Holdings, LLC Redemption and Withdrawal Agreement made effective as of 
[*_______________, 20__] (the “Redemption Agreement”), free and clear of any and all 
Encumbrances.  

This Assignment shall be binding upon and inure to the benefit of Assignor, the Company, and 
their respective successors and assigns.  This Assignment is being executed and delivered in connection 
with the transactions described in the Redemption Agreement and is subject to all terms and conditions 
set forth therein.  All capitalized terms used but not defined herein shall have the meanings ascribed to 
such terms in the Redemption Agreement unless the context requires otherwise. 

IN WITNESS WHEREOF, Assignor, intending to be legally bound hereby, has executed this 
Assignment effective this [__] day of [______________], 20__. 

ASSIGNOR: 

[*_______________________], a [_______________] 
[______________] 

By: 
Name: 
Title: 

[or, if individual] 

[ 
Print Name:] 
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Exhibit A-2 

[MUTUAL] GENERAL RELEASE 

THIS [MUTUAL] GENERAL RELEASE (this “Release”), effective as of the [__] day 
of [________________], 20__, by and between [*___________________________] 
(“Assignor”), having an address located at [*___________________________], and Legend 
Holdings, LLC, a Tennessee limited liability company (the “Company”), is being executed and 
delivered pursuant to that certain Legend Holdings, LLC Redemption and Withdrawal 
Agreement (the “Redemption Agreement”), dated as of the date hereof, by and between 
Assignor and the Company. 

W I T N E S S E T H: 

WHEREAS, the parties desire to consummate closing on the transactions described in 
the Redemption Agreement and the other matters described therein; and 

WHEREAS, the consummation of the transactions contemplated by the Redemption 
Agreement is conditioned upon, among other things, the execution and delivery of this 
Release. 

NOW, THEREFORE, in consideration of the mutual covenants contained herein and 
for other good and valuable consideration, the receipt and sufficiency of which are hereby 
acknowledged, the parties agree as follows: 

1. Assignor, for itself and on behalf of its present and former owners, shareholders,
partners, directors, members, managers, officers, representatives, employees, agents, affiliates, 
subsidiaries, predecessors, successors, assigns, beneficiaries, heirs, executors, insurers, 
personal representatives and attorneys of the foregoing (collectively, the “Assignor Releasing 
Parties”) hereby fully and finally release, acquit and forever discharge the Company and each 
of the present and former officers, directors, managers, owners, shareholders, partners, 
members, representatives, employees, agents, affiliates, subsidiaries, predecessors, successors, 
assigns, beneficiaries, heirs, executors, insurers, personal representatives and attorneys of the 
foregoing, including, without limitation, Pareto Captive of Tennessee, LLC and Pareto Captive 
Services, LLC (collectively, the “Company Released Parties”) from any and all actions, causes 
of action (whether class, derivative or individual in nature, for indemnity or otherwise), suits, 
debts, claims, counterclaims, demands, liens, taxes, commitments, contracts, agreements, 
promises, liabilities, demands, damages, losses, costs, expenses and compensation of any kind 
or nature whatsoever, known or unknown, suspected or unsuspected, fixed or contingent, past, 
present or future, in law or in equity, which the Assignor Releasing Parties had, have, or may 
have had from the beginning of the world to the date of this Release and thereafter, against the 
Company Released Parties, with respect to Assignor’s ownership or other rights in, or 
transactions with or involving, the Company (whether direct and indirect), any or all of the 
Company Released Parties, or any one of them, and any act, omission, or state of facts related 
thereto, or otherwise.  Notwithstanding anything to the contrary contained herein, nothing in 
this Release is intended to, or shall operate to, release the Company from any of its obligations 
arising solely under the Redemption Agreement (the “Company Redemption Obligations”).  
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2. [Company, for itself and on behalf of its present and former directors, 
managers, officers, representatives, employees, agents, affiliates, subsidiaries, 
predecessors, successors, assigns, beneficiaries, heirs, executors, insurers, personal 
representatives and attorneys of the foregoing (collectively, the “Company Releasing 
Parties”) hereby fully and finally release, acquit and forever discharge Assignor and each 
of the present and former officers, directors, managers, owners, shareholders, partners, 
members, representatives, employees, agents, affiliates, subsidiaries, predecessors, 
successors, assigns, beneficiaries, heirs, executors, insurers, personal representatives and 
attorneys of the foregoing (collectively, the “Assignor Released Parties”) from any and all 
actions, causes of action (whether class, derivative or individual in nature, for indemnity 
or otherwise), suits, debts, claims, counterclaims, demands, liens, commitments, 
contracts, agreements, promises, liabilities, demands, damages, losses, costs, expenses and 
compensation of any kind or nature whatsoever, known or unknown, suspected or 
unsuspected, fixed or contingent, past, present or future, in law or in equity, which the 
Company Releasing Parties had, have, or may have had from the beginning of the world 
to the date of this Release and thereafter, against the Assignor Released Parties, with 
respect to Assignor’s ownership or other rights in, or transactions with or involving, the 
Company (whether direct and indirect), any or all of the Company Released Parties, or 
any one of them, and any act, omission, or state of facts related thereto.  Notwithstanding 
anything to the contrary contained herein, nothing in this Release is intended to, or shall 
operate to, release Assignor from any of its obligations and liabilities arising under the 
Redemption Agreement (the “Assignor Redemption Obligations”).]    
 

3. Except with respect to the Company Redemption Obligations [and the 
Assignor Redemption Obligations], it is understood and agreed that this Release shall 
constitute a general release by Assignor, the Company, the Assignor Releasing Parties and the 
Company Releasing Parties and shall be effective as a full and final accord and satisfaction, 
and as a bar to all actions, causes of action, costs, expenses, attorneys’ fees, damages, claims 
and liabilities whatsoever, whether or not now known, suspected, claimed or concealed.   
 

4. Each party acknowledges and agrees that all of [the Assignor Released Parties 
and] the Company Released Parties are intended third party beneficiaries of this Release, and 
that this Release shall be binding upon [the Assignor Released Parties and] the Company 
Released Parties and shall inure to the benefit of, and be enforceable by, [the Assignor 
Released Parties and] the Company Released Parties.  
 

5. This Release shall be construed under, and, interpreted in accordance with, the 
laws of the State of Tennessee as they exist on the day this Release is executed, without giving 
effect to the choice or conflicts of laws provisions thereof.  This Release constitutes the entire 
understanding and agreement with respect to the subject matter hereof.  This Release may not 
be modified or amended except in a writing signed by Assignor and the Company.  All 
capitalized terms used but not defined herein shall have the meanings ascribed to such terms in 
the Redemption Agreement unless the context requires otherwise. 
 

[signature appears on following page] 
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[signature page to [Mutual] General Release] 
 

IN WITNESS WHEREOF, the parties have executed this Release as of the date first set 
forth hereinabove. 

 
     ASSIGNOR: 
 

[*________________________], a 
[___________] [______________] 
 
 
 
By:       
 Name: 
 Title:  
 
 

      [or, if individual] 
 
 
 
      [      
      Print Name:] 
 
 

COMPANY: 
 
Legend Holdings, LLC, a Tennessee limited 
liability company 
 
 
 
By:       
 Name: 
 Title: 
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OPERATING AGREEMENT OF 

LEGEND RE, LLC 

a Tennessee Pure Captive Insurance Limited Liability Company 
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OPERATING AGREEMENT OF 

LEGEND RE, LLC 
 

a Tennessee Pure Captive Insurance Limited Liability 
Company 

 
 

This Operating Agreement of Legend Re, LLC, a Tennessee Pure Captive Insurance 
Limited Liability Company, is entered into by Legend Holdings, LLC, as its sole Member, 
effective as of December 1, 2017 (the “Effective Date”).   

 

The Member has organized the Company pursuant to the Act and the Captive Statute 
and this Agreement and agrees as follows: 

 
SECTION I 

 
DEFINITIONS 

 
1.1 Act means the Tennessee Revised Limited Liability Company Act, T.C.A. 

§§ 48- 249-101 et. Seq., as amended from time to time. 
 

1.2 Agreement means this Operating Agreement of the Company, as it may be 
amended from time to time. 

 
1.3 Board means the members of the Captive Management Committee as 

described and as designated or appointed under Section 6.4(d) hereof. 
 
1.4 Capital and Surplus shall have the meaning provided in the Captive Statute. 

 

1.5 Capital Contribution means the amount of money or the fair market value of 
other property contributed by the Member to the Company prior to the date hereof or pursuant 
to the terms of this Agreement. 

 
1.6 Captive Statute means the Revised Tennessee Captive Insurance Act T.C.A. 

§§ 56/13-101 et seq. as amended from time to time. 
 

1.7 Certificate of Authority means a certificate of authority to do insurance 
business in Tennessee pursuant to the Captive Statute. 

 
1.8 Code means the Internal Revenue Code of 1986, as amended, or any 

successor provision of law. 
 

1.9 Commissioner means the Commissioner of the Tennessee Department of 
Commerce and Insurance. 
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1.10 Company means Legend Re, LLC, a Tennessee limited liability company. 
 

1.11 Effective Date is defined in the recitals. 
 
1.12 Entity shall have the meaning provided in Section 12.4 hereof. 

 

1.13 Fiscal Year means the Company’s accounting year as established in Section 
10.4 
hereof. 

 

1.14 Holdings shall mean Legend Holdings, LLC, a Tennessee limited liability 
company. 

 
1.15 Holdings Operating Agreement shall mean the Operating Agreement of 

Holdings dated as of the Effective Date, as may be amended from time to time. 
 

1.16 Member means Holdings and/or its successor and assigns. 
 

1.17 Notice shall have the meaning provided in Section 12.1 hereof. 
 

1.18 Officer shall mean any individual elected by the Member as President, Vice 
President, Secretary, Treasurer, or any other office designated by the Member under Sections 
5.1(a) or 6.1(b) hereof. 

 
1.19 Person means and includes an individual, proprietorship, trust, estate, 

partnership, joint venture, association, company, corporation, limited liability company or 
other entity. 

 
1.20 Program Year shall mean a period commencing with the effective date of a 

reinsurance treaty or agreement with the Company as reinsurer and ending on the termination 
date of such reinsurance treaty or agreement. 

 
1.21 Taxable Year means the period for calculating the Company’s federal and 

state income tax liability as established in Section 10.4 hereof. 
 

1.22 Treasury Regulations means the Treasury Regulations issued under the Code, 
as amended and as hereafter amended from time to time. Reference to any particular provision 
of the Treasury Regulations means that provision of the Treasury Regulations on the date 
hereof and any successor provision of the Treasury Regulations. 

 
SECTION II 

 
NAME; OFFICE; PURPOSE; TERM 

 
2.1 Name of the Company. The name of the Company is “Legend Re, LLC.” The 

Company may do business under that name or under any other name selected by the Member 
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and approved by the Commissioner.  If the Company does business under any name other 
than that set forth in its Articles of Organization, then the Company shall file a fictitious name 
certificate or any other documents required by applicable law. 

 
2.2 Principal Place of Business; Registered Office and Registered Agent. 

 
(a) The principal office and place of business of the Company shall be 

located at Waller Lansden Dortch & Davis, LLP, 511 Union Street, Suite 2700, Nashville, 
Davidson County, Tennessee 37219 Attn: J. Leigh Griffith. The Member may at any time 
change the location of such office to another location within the State of Tennessee, provided 
that Member gives notice of any such change to the registered agent of the Company, and the 
Commissioner. 

 
(b) The registered office of the Company for purposes of the Act shall be 

Waller Lansden Dortch & Davis, LLP, 511 Union Street, Suite 2700, Nashville, Davidson 
County, Tennessee 37219 Attn: J. Leigh Griffith.  The registered agent of the Company for 
purposes of the Act shall be J. Leigh Griffith, whose business address is the Company’s 
registered office address. 

 
2.3 Purpose. The Company is formed for the purpose of operating as Tennessee 

Pure Captive Insurance Limited Liability Company, implementing an insurance program 
whereby the Company will reinsure medical stop loss policies for mid-sized employers, who 
will also be members of the Member. As a condition of membership in the sole Member of 
the Company, such medical stop loss policies will be purchased by the members of the sole 
Member from an admitted carrier. The Company shall only insure the risks of its Member or 
the members of its Member. The business of insurance or reinsurance conducted by the 
Company shall be limited to those activities the Company conducts to accomplish its purpose 
as set forth above. 

 
2.4 Term.  The term of the Company shall be unlimited, except that the Company 

may be terminated as provided in Section 9.1 of this Agreement. 
 

SECTION III 
 

MEMBER; CAPITAL; CAPITAL ACCOUNTS 
 

3.1 Member. No Person other than Holdings may be admitted as a member of the 
Company, except upon the amendment of this Agreement by the Member. The Member shall 
own all of the membership interests in the Company. 

 
3.2 Capital Contributions. Except as may be required by the Commissioner and 

as may otherwise be required by this Agreement, the Member shall not be required to make 
any Capital Contributions to the Company. 

 
3.3 Capital and Surplus. Notwithstanding any other provision of this Agreement, 

in order that the Company may obtain, and for so long as the Company shall be required as a 
result of having obtained, a Certificate of Authority to conduct an insurance business in 
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Tennessee, the Member shall make to the Company, as and when required by the 
Commissioner, such initial and additional Capital Contributions as are necessary to satisfy 
the Commissioner. 

 
3.4 Minimum Capital and Surplus. In addition to such additional capital as may 

be required by the Commissioner to contribute to the Company, the Member shall maintain 
at least an aggregate Capital Contribution of the greater of (a) $250,000 or (b) such other 
amount required by the Commissioner, in the form of cash or such other form as may be 
satisfactory to the Commissioner, which shall be allocated, segregated and held in Tennessee 
as the Company’s minimum Capital and Surplus in accordance with Tennessee law, 
regulation, order or directive. 

 
3.5 No Interest on Capital Contributions. The Member shall not be entitled to 

interest on its Capital Contribution. 
 

3.6 Return of Capital Contributions. The Member shall not be entitled to withdraw 
any part of its Capital Contribution, or to receive any distribution from the Company, except 
as specifically provided in this Agreement and subject to the Commissioner’s prior approval. 
Except as otherwise provided herein, there shall be no obligation to return to the Member or 
withdrawn Member any part of such Member’s Capital Contribution to the Company for so 
long as the Company continues to exist. 

 
3.7 No Third Party Beneficiary. No creditor or other third party having dealings 

with the Company shall have the right to enforce the right or obligation of any Member to 
make Capital Contributions or loans or to pursue any other right or remedy hereunder or at 
law or in equity, it being understood and agreed that the provisions of this Agreement shall 
be solely for the benefit of, and may be enforced solely by, the parties hereto and their 
respective successors and permitted assigns. None of the rights or obligations of the Member 
herein set forth to make Capital Contributions or loans to the Company shall be deemed an 
asset of the Company for any purpose by any creditor or other third party, nor may such 
rights or obligations be sold, transferred or assigned by the Company or pledged or 
encumbered by the Company to secure any debt or other obligation of the Company or of the 
Member. In addition, it is the intent of the parties hereto that no distribution to any Member 
shall be deemed a return of money or other property in violation of the Act. Any Member 
receiving the payment of any such money or distribution of any such property shall not be 
required to return any such money or property to any Person, the Company, or any creditor 
of the Company.  However, if any court of competent jurisdiction holds that, notwithstanding 
the provisions of this Agreement, the Member is obligated to return such money or property, 
such obligation shall be the obligation of such Member and not of any other Person. 

 
 

SECTION IV 
 

PROFIT, LOSS AND DISTRIBUTIONS 
 

4.1 Allocation of Profit and Loss. 
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(a) Profit and loss of the Company for each Program Year shall be 
allocated solely to the Member. 

 
(b) “Profit” and “loss” shall be determined in accordance with generally 

accepted accounting principles. 
 

4.2 Distributions. Subject to Section 48-249-306 of the Act and Section 56-13-
106 of the Captive Statute, this Agreement and the prior approval of the Commissioner, the 
Company may make distributions of cash or other assets to the Member, at such times and in 
such amounts as the Member shall determine, provided that no distribution shall be made to 
the extent it would make the Company insolvent or cause its net assets to be less than the 
minimum required capital.  All distributions shall be made to the Member.  Any asset, other 
than cash, shall be valued at fair market value, as determined by the Member in good faith, 
for purposes of determining the amount of any distribution consisting in whole or in part of 
such asset. 

 
4.3 Liquidation and Dissolution. If the Company is liquidated, after satisfying the 

Company’s liabilities to creditors, the remaining assets of the Company, subject to the 
Commissioner’s prior approval, shall be distributed to the Member. 

 
SECTION V 

 
MANAGEMENT OF THE COMPANY; RIGHTS AND 

OBLIGATIONS OF THE MEMBER; MEETINGS 
 

5.1 Authority of Member.  Management of the Company shall be vested solely in 
the Member.  Subject to Section 2.3 above, the Member shall have all rights and powers 
relating to the Company, including, but not limited to, the following: 

 
(a) to appoint and remove, with or without cause, one or more Officers of 

the Company as the Member deems appropriate to carry out and execute the decisions and 
instructions of the Member in the day-to-day operations of the business of the Company, with 
such duties and powers as are from time to time specified by the Member; 

 
(b) to purchase, lease, or otherwise acquire the ownership, use, or benefit of 

assets, properties, rights, or privileges, real or personal, tangible or intangible, of any kind or 
description; 

 
(c) to sell, pledge, mortgage, lease without limit of time, exchange, or to 

grant options for the purchase, lease, or exchange of the Company’s assets; 
 

(d) to institute any legal action or proceeding on behalf of the Company; 
 

(e) to assign, transfer, pledge, compromise, or release any claims or debts 
due the Company; 

 
(f) to make, execute, or deliver any assignment for the benefit of creditors 
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or any confession of judgment, mortgage, deed, guarantee, indemnity, or surety bond; 
 

(g) to vote at any election or meeting of any corporation, partnership, limited 
liability company, joint venture, or other entity, in person or by proxy, to appoint agents to do 
so in the place and stead of the Member, and to exercise all rights (including without limitation 
approval and consent rights) that the Company may have with respect to such entity, whether 
pursuant to applicable law, governing documents, contracts, or otherwise; 

 
(h) to borrow money for any purpose that the Member considers to be for 

the benefit of the Company or to facilitate its administration, and to mortgage or pledge 
Company’s assets to secure the repayment thereof, and to authorize the confession of judgment 
against the Company and the Company’s assets; 

 
(i) to retain and pay custodians, accountants, counsel, and other agents and 

to incur any other expenses that are reasonably related to the operation of the Company; 
 

(j) to enter into agreements with, and to fix and adjust the compensation of, 
employees of the Company; and 

 
(k) to invest in time deposits and savings accounts and to maintain banking 

accounts in any institutions determined by the Member. 
 

5.2 Voting Rights. All matters requiring a vote of members pursuant to this 
Agreement or the Act shall be determined by the vote of the Member. If there shall be greater 
than one Member, except as otherwise provided herein or as otherwise required by the Act, 
any action required or permitted to be taken by the Member must be approved by Members 
holding not less than a majority of the Membership Interests of the Company. 
Notwithstanding approval by the Member or Members pursuant to this Section 5.2, no action 
requiring prior notice to, or prior approval of, the Commissioner may be taken without such 
prior notice or approval. 

 
5.3 Places of Meetings. All meetings of the Member shall be held at such date and 

location, if any, within or without Tennessee, or by means of remote communication, as from 
time to time may be fixed by the Member. Meetings of the Member may be held by means 
of conference telephone or other communications equipment by means of which all persons 
participating in such meeting can hear each other, and participation by such means shall 
constitute presence in person. In addition, notwithstanding any provision hereof, the Member 
may act by consent, written or via electronic transmission. 

 
5.4 Annual Meetings. The annual meeting of the Member for the transaction of 

such business as may be properly brought before the meeting, shall be held in each calendar 
year after 2017 on a day designated by the Member. 

 
5.5 Special Meetings. A meeting of the Member for any purpose(s) may be called 

at any time by Member. 
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5.6 Investment Policy; Designation of Committees and Officers 
 

(a) The Member and its Officers shall be vested with the power and 
authority to perform or cause to be performed the management and operational functions 
relating to the day-to-day business of the Company and to implement the policies and 
decisions of the Member. The Member shall be responsible for establishing a policy for the 
investment of the assets of the Company (the “Investment Policy”), which is attached hereto 
as Exhibit A.  The Member may from time to time revise, amend or replace the Investment 
Policy without the need to otherwise amend this Agreement and shall establish underwriting 
guidelines for the Company, which are attached hereto as Exhibit B, which may be amended 
from time to time. 

 
(b) The Member shall appoint a President of the Company, who shall be 

an officer of the Manager of the Member. The Member may elect such other Officers as it 
deems proper. The Officers may be removed by the Member at any time. Each Officer elected 
or appointed pursuant to this Section 6.1(b) shall serve in such capacity until his or her 
respective earlier death, resignation or removal. One Person may hold more than one of the 
offices specified in this section and may have such other titles as the Member may determine. 
The initial Officers of the Company shall be the Officers of Holdings set forth in the Holdings 
Operating Agreement.  

 
(c) The Member may, as it deems necessary, elect, appoint or choose 

agents in such manner as may be prescribed by the Member. 
 

(d) Except as otherwise prescribed by the Member, each Officer shall have 
such authority and perform such duties in the management of the Company, as generally 
pertain to the office filled by him. The President, when present, shall preside at all meetings 
of the Board. The authority of each agent shall be established in the contract or agreement 
with such agent, if applicable. 

 
(e) The removal of any Officer for any reason shall be without prejudice 

to the recovery of damages for breach of contract rights. Election or appointment of an Officer 
or agent shall not of itself create contract rights. 

 
6.2 Third Party Reliance. Third parties dealing with the Company shall be entitled 

to rely conclusively on the power and authority of the Officers authorized by the Member to 
act on behalf of the Company. 

 
6.3 Duties of Officers. Each Officer shall devote such time, effort, and skill to the 

Company’s business affairs as is necessary and proper for the Company’s welfare and 
success. The Member expressly recognizes that the Officers have or may have other business 
activities and agree that the Officers shall not be bound to devote all of their business time to 
the affairs of the Company, and that the Officers may engage for their own account and for 
the accounts of others in other businesses or activities. 

 

6.4 Committees. 
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(a) The Member may from time to time designate one or more committees, 

with such lawfully delegable powers and duties as it thereby confers in writing, to serve at the 
pleasure of the Member and shall, for those committees and any others provided for herein, 
elect one or more Holdings Members or their representatives to serve as the member or 
members, designating, if it desires, other Holdings Members or their representatives as 
alternate members who may replace any absent or disqualified member at any meeting of the 
committee. The Member may, from time to time, suspend, alter, continue or terminate any 
committee or the powers and functions thereof.  

 
(b) The Member may appoint, or may provide for the appointment of, 

committees consisting of Officers or other persons, with chairpersonships, vice 
chairpersonships and secretaryships and such duties and powers as the Member may, from 
time to time, designate and prescribe. The Member may, from time to time, suspend, alter, 
continue or terminate any of such committees or the powers and functions thereof. 

 
(c) Except as otherwise provided herein, each committee may determine 

the procedural rules for meeting and conducting its business and shall act in accordance 
therewith, except as otherwise provided herein or required by law. Adequate provision shall 
be made for notice to members of all meetings; one third of the members shall constitute a 
quorum unless the committee shall consist of one or two members, in which event one member 
shall constitute a quorum; and all matters shall be determined by a majority vote of the 
members present. Action may be taken by any committee without a meeting if all members 
thereof consent thereto in writing, and the writing or writings are filed with the minutes of the 
proceedings of such committee. 

 
(d) The Member hereby creates the Board, which shall carry out such 

powers and duties as shall be delegated by the Member from time to time.  The number of 
members of the Board shall be no less than four and no greater than seven, the members of 
which shall be selected under the Holdings Operating Agreement.  
 

(e) The Board shall hold an annual meeting in the State of Tennessee. 
Other meetings of the Board shall be held at such places within or without Tennessee, or by 
means of remote communication, and at such times as fixed by resolution of the Board or at 
the call of the Member. Notwithstanding the preceding sentences, at least one meeting of the 
Board shall be held in Tennessee each year with no less than a quorum physically present in 
the State of Tennessee. All members of the Board shall be given notice by letter, telegraph, 
telephone, fax, electronic transmission or in person of meetings of the Board, provided that 
notice need not be given of the annual meeting or of regular meetings held at times and places 
fixed by resolution. Meetings may be held at any time without notice if all of the members of 
the Board are present (including by phone or electronic communication in which each can hear 
or be heard), or if those not present waive notice in writing (including by facsimile or electronic 
transmission), either before or after the meeting. The notice of meetings of the Board need not 
state the purpose of the meeting.  Notwithstanding any provision hereof, the Board may act by 
consent, written or via electronic transmission, in the absence of a meeting, signed by members 
of the Board having not less than the minimum number of votes that would be necessary to 
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authorize or take such action at a meeting at which all members of the Board entitled to vote 
thereon were present and voted. 

 
(f) Notwithstanding any provision of this Agreement to the contrary, any 

committee established by the Member, including the Board, may participate in a meeting by 
conference telephone or similar communications equipment by means of which all persons 
participating in the meeting can hear each other and such participation shall constitute presence 
in person at such meeting. 
 

SECTION VII 
 

TREATMENT OF MEMBERSHIP INTERESTS 
 

7.1 Exemption from Securities Registration. 
 

(a) The Member understands that its Membership Interests have not been 
registered under the Securities Act of 1933, as amended, or the securities or similar laws of 
any state, and are offered in reliance on exemptions therefrom. 

 
(b) The Member understands that neither the Securities and Exchange 

Commission nor any other federal or state agency has recommended, approved or endorsed 
the purchase of the Membership Interests as an investment or passed on the accuracy or 
adequacy of the information set forth in any Company documents. 

 
7.2 Uncertificated Interests. Membership Interests will be recorded in book-entry 

form and the Member will not have the right to demand that the Company produce and/or 
deliver certificates representing any Membership Interest.  

 
SECTION VIII 

 
MERGERS, CONSOLIDATIONS AND SALES 

 

8.1 Mergers, Consolidations and Sales. The Company may not consolidate, 
amalgamate, convert or merge with or into, be replaced by, or convey, transfer or lease its 
properties and assets substantially as an entirety to any other Entity, except as set forth in this 
Section 8.1. The Company may, with the consent of the Member and the prior approval of 
the Commissioner: 

 

(a) Merge with any other Entity, if the Company is the survivor of such 
merger; or 

 

(b) Consolidate, amalgamate, convert or merge with or into, be replaced 
by or convey, transfer or lease its properties and assets substantially as an entirety to, any 
other Entity if the Company is not the survivor of the transaction and the other Entity, or a 
new Entity, is the survivor (the “Successor”), provided that (i) the Successor expressly 
assumes all of the obligations of the Company under this Agreement,  and (ii) the Successor 
is licensed to operate  as a captive insurance company; or 
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(c) Split or spin off into two or more Entities 
 

SECTION IX 
 

DISSOLUTION, LIQUIDATION AND TERMINATION OF THE 
COMPANY 

 

9.1 Events of Dissolution of the Company. The Company shall be dissolved 
and terminated upon the first to occur of any of the following events: 

 
(a) The determination of the Member to dissolve and terminate the 

Company; 
or 

(b) The entry of a decree of judicial dissolution under the Act; or 
 

(c) Administrative dissolution under the Act. 
 

9.2 Procedure for Winding Up and Dissolution. In the event of the dissolution of 
the Company, the Member shall cause the winding up of its affairs. On winding up of the 
Company, the assets of the Company shall be distributed, first to creditors of the Company, 
including the Member if it is a creditor, in satisfaction of the liabilities of the Company, and 
then to the Member. 

 
9.3 Liquidation Subject to Regulatory Requirements. Notwithstanding any other 

provision of this Agreement, no termination, dissolution or liquidation of the Company shall 
occur without whatever such notice, approval, supervision or receivership may be required 
by to Tennessee law, regulation, order, bulletin or directive, or otherwise by the 
Commissioner in the exercise of any applicable authority. 

 
9.4 Articles of Termination. In the case of the dissolution, liquidation and 

termination of the Company, on completion of the distribution of Company assets, The 
Member (or such other person as the Act may require or permit) shall file or cause to be filed 
articles of termination with the Secretary of State of Tennessee, cancel any other filings and 
take such other actions as may be necessary to terminate the existence of the Company. 

 
SECTION X 

 
BOOKS, RECORDS, ACCOUNTING AND TAX 

ELECTIONS 
 

10.1 Books and Records. 
 

(a) The Member shall keep, or cause to be kept, full and accurate books 
of account, financial records and supporting documents, which shall reflect, completely, 
accurately, in reasonable detail, and according to generally accepted accounting principles, 
each transaction of the Company, which books of account, financial records, and supporting 
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documents shall be kept and maintained at the principal office of the Company. The Member 
shall keep, or cause to be kept, all other documents and writings of the Company in the State 
of Tennessee.  

(b) The Member shall also keep, or cause to be kept, at the Company’s
principal office, the following: 

(i) a current list of the name and last known business or mailing
address of the Member and each Officer, together with true and full information regarding 
the amount of cash and a description and statement of the agreed value of any other property 
and services contributed by the Member or which the Member has agreed to contribute in the 
future, and the date upon which such Member became a Member; 

(ii) a copy of this Agreement, the Company’s articles of
organization, and all amendments to any of the preceding, together with executed copies of 
any written powers of attorney pursuant to which this Agreement, such articles of 
organization, and any amendments to any of the preceding have been executed; 

(iii) promptly after becoming available, a copy of the Company’s
federal, state, and local income tax returns for each year; and 

(iv) a copy of the Company’s financial statements for each year.

10.2 Use of Company Information. The Company grants the Member the right to 
use any data and/or information relating to the Company received in connection with the 
performance of the Member’s duties hereunder. 

10.3 Bank Accounts. The Company shall open and maintain, in the name of the 
Company, accounts in a bank or savings and loan association, in which shall be deposited all 
funds of the Company. The President will determine the institution or institutions at which 
the accounts will be opened and maintained, the types of accounts, and the Persons who will 
have authority with respect to the accounts and the funds therein. 

10.4 Fiscal and Taxable Year. The Fiscal Year and Taxable Year of the Company 
shall end on December 31. 

10.5 Reports. At the Company’s expense and as soon as practicable or as otherwise 
required by the Captive Statute or other applicable law after the close of each Fiscal Year, 
the Member shall prepare or cause to be prepared: 

(a) statements of the Company’s assets, liabilities and capital as of the end
of the year, and revenues and expenses for the year, and such other statements and reports as 
may be required by the Captive Statute or order of the Commissioner; and 

(b) such other reports as shall enable the Company and the Member to
prepare its federal, state and local income tax returns in accordance with applicable laws, 
rules and regulations. 
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10.6 Tax Elections. The Member shall, in its sole discretion, decide whether to 

make any available elections under the Code or any applicable state or local tax law on behalf 
of the Company. 

 
10.7 Title to Company Property. All real and personal property acquired by the 

Company shall be acquired and held by the Company in its name, except that the Company 
may acquire and hold title to all or any portion of its real and personal property, in a name 
other than the Company’s name, including but not limited to, in the names of trustees, 
nominees or straw parties for the Company. 

 
SECTION XI 

 
LIABILITY AND INDEMNIFICATION 

 

11.1 Liability to Third Parties. Except as required by the Act or as set forth in this 
Agreement, the Member, solely by reason of being a Member, shall not be liable for the debts, 
obligations or liabilities of the Company. 

 
11.2 Limitation of Fiduciary Duties.  The Member shall not be subject to fiduciary 

duties except for the implied covenant of good faith and fair dealing. 
 

11.3 Indemnification.  Unless otherwise prohibited by law, the Company shall 
indemnify and hold harmless the Member, and its agents, officers, directors, managers, 
employees, and their respective successors (each individually an “Indemnitee”) from any 
claim, loss, expense, liability, action or damage resulting from any act or omission performed 
by or on behalf of or omitted by an Indemnitee in its capacity as a Member, including, without 
limitation, reasonable costs and expenses of its attorneys engaged in defense of any such act 
or omission; provided, however, that an Indemnitee shall not be indemnified or held harmless 
for any act or omission as determined by a court of competent jurisdiction after the exhaustion 
of all appeals, to be in violation of any of the provisions of this Agreement or that constitutes 
fraud, gross negligence or willful misconduct. 

 
11.4 Nature of Indemnification. The right of indemnification provided  for  herein  (i) 

shall not be deemed exclusive of any other rights of an Indemnitee, (ii) shall be deemed to create 
contractual rights in favor of such Indemnitee, (iii) shall continue as to persons who have ceased 
to have the status pursuant to which they were entitled or were determined to be entitled to 
indemnification hereunder and shall inure to the benefit of the heirs, successors, assigns, 
administrators and personal representatives of such Indemnitees and (iv) shall be applicable to 
actions, suits or proceedings commenced after the adoption hereof, whether arising from acts or 
omissions occurring before or after the adoption hereof. The rights of indemnification provided 
for herein may not be amended, modified or repealed so as to limit in any way the 
indemnification provided for herein with respect to any acts or omissions occurring prior to the 
effective date of any such amendment, modification or repeal. 

 
11.5 Expenses. To the fullest extent permitted by law, expenses (including legal 

fees) incurred by an Indemnitee in defending any claim, demand, action, suit or proceeding 
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with respect to which such Indemnitee is entitled to indemnification under Section 11.3 
hereof shall, from time to time, be advanced by the Company prior to the final disposition of 
such claim, demand, action, suit or proceeding upon receipt by the Company of an 
undertaking by or on behalf of the Indemnitee, to repay such amount if it shall be determined 
that the Indemnitee is  not entitled to be indemnified as authorized in this Section XI. 

 
11.6 Insurance. The Company may purchase and maintain insurance coverage to 

the extent and in such amounts as the Member shall, in its discretion, deem reasonable, on 
behalf of the Indemnitees against any liability that may be asserted against or expense that 
may be incurred by any Indemnitees in connection with activities of the Company or such 
Indemnitees with respect to which the Company would have the power to indemnify such 
Indemnitee against such liability under the provisions of this Agreement. 

 
11.7 Miscellaneous. In no event may an Indemnitee subject a Member to personal 

liability by reason of these indemnification provisions. An Indemnitee shall not be denied 
indemnification in whole or in part under this Section XI because the Indemnitee had an 
interest in the transaction with respect to which the indemnification applies if the transaction 
was otherwise permitted by the terms of this Agreement.  The provisions of this Section XI 
are for the benefit of the Indemnitees and their heirs, successors, assigns, administrators and 
personal representatives and shall not be deemed to create any rights for the benefit of any 
other Persons. 

 
11.8 Notice of Claims. With respect to any claim made or threatened against (i) the 

Member or any of their agents, officers, directors, managers or employees, or their respective 
successors for which such Indemnitee is or may be entitled to indemnification under this 
Section XI or (ii) the Company shall, or shall cause such Indemnitee to: 

 
(a) give written notice to the Member of such claim promptly after such 

claim is made or threatened, which notice shall specify in reasonable detail the nature of the 
claim and the amount (or an estimate of the amount) of the claim; 

 

(b) provide the Member with such information and cooperation with 
respect to such claim as the Member may require, including, without limitation, making 
appropriate personnel available to the Member at such times as the Member shall request; 

 
(c) cooperate and take all such steps as the Member may request to 

preserve and protect any defense to such claim; 
 

(d) in the event suit is brought with respect to such claim, upon prior 
notice, afford the Member the right, which the Member may exercise in its sole discretion 
and at its expense, to participate in the investigation, defense, and settlement of such claim; 
and 

 
(e) neither incur any material expense to defend against nor release or 

settle such claim or make any admission with respect thereto without the prior written consent 
of the Member. 
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SECTION XII 
 

MISCELLANEOUS PROVISIONS 
 

12.1 Notices. Unless otherwise provided herein, any offer, acceptance, election, 
approval, consent, certification, request, waiver, notice or other communication required or 
permitted to be given hereunder (collectively referred to as a “Notice”), must be in writing 
and shall be given by hand delivery or delivering the same by facsimile or electronic 
transmission or reliable overnight courier or enclosing the same in an envelope addressed to 
the Company at the Company’s principal office or to the Member to whom the Notice is to 
be given at the appropriate address set forth on Exhibit A, and deposited in the U.S. Mail 
postage prepaid. In addition, the Company shall be sent a copy of all Notices to Member at 
the Company’s principal office. The time when such notice is received, if hand delivered, or 
dispatched, if delivered through the mails, by overnight courier, by facsimile or by electronic 
transmission, shall be the time of the giving of such Notice. Any party may designate, by 
Notice to all of the others, substitute addresses or addressees for Notices; and, thereafter, 
Notices are to be directed to those substitute addresses or addressees. 

 
12.2 Electronic Transmissions. For purposes of this Agreement, “electronic 

transmission” means any form of communication, not directly involving the physical 
transmission of paper, which creates a record that may be retained, retrieved and reviewed by a 
recipient thereof, and that may be directly reproduced in paper form by such a recipient through 
an automated process. 

 
12.3 Electronic Communications and Documents. All meetings of any kind may be 

held electronically to the extent permitted by, or not inconsistent with, the articles of 
organization and by law. To the extent permitted by law, all communications, including notices 
of meetings, and all contracts, agreements and other documents and signatures may be created, 
affixed and delivered electronically. 

 
12.4 Voting of Securities Held. The Member may from time to time appoint an 

attorney or attorneys or agent or agents of the Company, to cast the votes that the Company 
may be entitled to cast as an equity holder or otherwise in any corporation, limited 
partnership, limited liability company or any other entity (an “Entity”) in which this Company 
may hold securities or other interests, at meetings of the holders of securities of such Entity, 
or to consent to any action by such Entity, and may instruct the agent(s) or attorney(s) so 
appointed as to the manner of casting such votes or giving such consent, and may execute or 
cause to be executed on behalf of the Company, such proxies, consents, waivers or other 
instruments that such agent(s) or attorney(s) of the Company may deem necessary or proper 
in the meetings of such Entity. 

 
12.5 Entire Agreement. This Agreement, including the Exhibits, and Schedules 

attached hereto or incorporated herein by reference, constitutes the entire agreement of the 
Member with respect to the matters covered herein. This Agreement supersedes all prior and 
contemporaneous agreements and oral understandings of the Member with respect to such 
matters. 
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12.6 Amendment. Except as expressly provided by law, in the Company’s articles 
of organization or otherwise set forth herein, this Agreement may be amended or altered only 
by written consent of the Member, and with the prior approval of the Commissioner, if 
required. 

12.7 Interpretation. Wherever the context may require, any noun or pronoun used 
herein shall include the corresponding masculine, feminine, or neuter forms. The singular 
form of nouns, pronouns, and verbs shall include the plural, and vice versa. 

12.8 Severability. Each provision of this Agreement shall be considered severable 
and if for any reason any provision hereof is determined to be invalid and contrary to existing 
or future law, such invalidity shall not impair the operation or effect of those portions of this 
Agreement which are valid, and the Agreement shall remain in full force and effect and shall 
be enforced in all respects, and such invalid or unenforceable provision shall be replaced with 
an alternative valid and enforceable provision which otherwise gives maximum effect to the 
original intent of such invalid or unenforceable provision. 

12.9 Successors. Except as expressly otherwise provided herein, this Agreement is 
binding upon, and inures to the benefit of, the parties hereto and their respective heirs, 
executors, administrators, personal and legal representatives, successors, and assigns. 

12.10 Further Assurances. The Member hereby agrees that it shall hereafter execute 
and deliver further instruments, provide all information and take or forbear such further acts 
and things as may be reasonably required or useful to carry out the intent and purpose of this 
Agreement and as are not inconsistent with terms hereof. 

12.11 Governing Law; Jurisdiction. This Agreement and all questions with respect 
to the rights and obligations of the Member, the construction, enforcement, and interpretation 
hereof, and the formation, administration, and termination of the Company shall be governed 
by the provisions of the Act and other applicable internal laws of the State of Tennessee, 
without regard to conflict of laws provisions. The parties to this Agreement consent to the 
exclusive jurisdiction of the courts of, and the exclusivity of arbitration in, the State of 
Tennessee. 

12.12 Section Titles. The headings herein are inserted as a matter of convenience 
only, and do not define, limit, or describe the scope of this Agreement or the intent of the 
provisions hereof. 

12.13 Regulatory Compliance. 

(a) Notwithstanding any provision of this Agreement to the contrary, the
Company shall take no action for which timely notice to the Commissioner is required 
pursuant the Captive Statute, or for which prior notice to and prior approval by the 
Commissioner are required pursuant to the Captive Statute, without having complied with 
such requirements and with any applicable provisions of a Tennessee order, directive, 
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regulation or other Tennessee law. This Agreement shall not contain any provisions which 
are not compliant or consistent with any applicable order or directive of the Commissioner or 
with any other applicable Tennessee law or regulation. If this Agreement contains any 
provision which conflicts with or is not consistent with any applicable Tennessee order, 
directive, law or regulation, then such Tennessee order, directive, law or regulation shall 
supersede, and the conflicting provision(s) of this Agreement shall have no effect. 

 
(b) The Company shall manage and shall be responsible for compliance 

by the Company with all applicable law and regulation, including but not limited to Tennessee 
laws, orders, bulletins and directives, including, among other things, maintaining at all times 
minimum Capital and Surplus  in  amounts  required  and  forms  permitted  by  the  Captive  
Statute,   the Commissioner and as set forth in the Agreement and specifically Section 3.4 of 
this Agreement. In addition, the Company agrees: 

 
(i) that it will operate in a good and business-like manner with due 

regard to the proper functioning of the Company’s insurance program; 
 

(ii) that it will operate its business in full compliance with all 
applicable laws and regulations, specifically including without limitation the insurance laws 
and regulations of the State of Tennessee; and 

 
(iii) that it will permit or cause distributions of the Company’s cash 

or assets to its Members only in compliance with to Section 48-249-306 of the Act and 
Section 56- 13-106 of the Captive Statute, the Agreement, and the prior approval of the 
Commissioner. 

 
(c) Each Member hereby acknowledges and agrees to the following 

regulatory requirements: 
 

(i) the Company will file with the Commissioner such financial 
reports as the Commissioner may require, including, without limitation, accounting 
statements detailing the financial experience of the Company; 

 
(ii) the Company will notify the Commissioner in the event that 

the value of the assets in the Company falls below any applicable minimum funding amount, 
the Member is insolvent, or the Member otherwise fails to fulfill its obligations to the 
Company pursuant to this Agreement; 

 
(iii) the terms and conditions of termination of the Member’s 

participation in the Company or any agreement made in connection with such participation 
are subject to the prior written approval of the Commissioner; 

 
(iv) the Company is prohibited from joining or contributing to any 

plan, pool, association or guaranty or insolvency fund in Tennessee, and is not entitled to any 
benefits from any such plan, pool, association or guaranty or insolvency fund for claims 
arising out of the operations of the Company; 
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(v) the Company will prepare its financial statements on such basis 

as determined by the Company in its discretion, subject to the approval of the Commissioner. 
 
 

*   *   * 
 

[Signature on Following Page] 
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IN WITNESS WHEREOF, the sole Member of the Company has executed this 
Agreement as of the day and year first above written. 

MEMBER: 

Legend Holdings, LLC, a Tennessee limited 
liability company 

By: 
Name: Andrew C. Cavenagh 
Title: President 

[Signature Page to Operating Agreement of Legend Re, LLC] 
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EXHIBIT A 

LEGEND RE, LLC 

INVESTMENT POLICY 

1. Laws and Regulations: Legend Re, LLC (the “Company”) is regulated by the
Tennessee Department of Commerce and Insurance (the “DOI”).  Prudent rules
apply.  This Investment Policy should be reviewed regularly.

2. Permissible Assets:  The assets of the Company shall consist only of:
a. Cash (United States legal tender);
b. Certificates of deposit (issued by a United States bank and payable in

United States legal tender); and
c. Investment of the types specified in T.C.A. 56-3-402; provided however,

that such investments may not be issued by an institution that is the parent,
subsidiary, or affiliate of either the grantor or the beneficiary of any
collateral trust established for the benefit of an admitted carrier whose stop
loss medical insurance policies are being reinsured by the company.

3. Taxation.  The Company is taxable as a corporation.

4. Unique Circumstances.  Amendments or exceptions to this Investment Policy may
only be made by the Manager of Legend Holdings, LLC.
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EXHIBIT B 
 

LEGEND RE, LLC  
 

UNDERWRITING GUIDELINES 
 

 
Program Name: Legend Re 
Effective Date: December 1, 2017 
Stop Loss Carrier: Sun Life Financial 
 
The following outlines the underwriting guidelines for the program.  These are only 
guidelines and the Manager has the sole and absolute discretion to interpret and implement 
the guidelines. 
 
The Company reinsures stop loss policies written by the admitted insurance carrier.  The 
admitted carrier has its own underwriting guidelines that are separate and distinct form the 
Company’s underwriting guidelines.  The ceding carrier determines the following for each 
account: 
 

1. Gross policy premium 
2. Net ceded premium to the captive 
3. Net ceded liability to the captive 

 
The role of the captive’s underwriting guidelines is therefore not to determine the above 
parameters, but to determine whether or not an account is acceptable given the above ceding 
carrier provided parameters. 
 
NEW BUSINESS SUBMISSION REQUIREMENTS 
 

1. Census, including enrollment information 
2. Renewals from prior two years, including all rating and claim information 
3. Summary Plan Document 
4. All claims, utilization, loss ratio, or similar reports provided by carrier 
5. Employer disclosure statement 
6. Summary of cost containment programs 

 
RENEWAL BUSINESS SUBMISSION REQUIREMENTS 
 

1. Census, including enrollment information 
2. Summary Plan Document 
3. Claim information 

a. Large claim information 
i. 50% reports 

ii. Pre-certification reports 
iii. Trigger reports 
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iv. Case management notes 
b. Aggregate reports 

4. Summary of cost containment programs and initiatives 
 
PROGRAM STRUCTURE 
 

1. Maximum run-out provision is 6 months. 
2. Maximum policy length (including run-out provision) is 18 months. 
3. Retail commissions have a maximum of 10% of stop loss premium. 
4. Each Member is required to contribute capital upon entry into the program and in the 

future as per Section III of the Company Operating Agreement. 
5. The Manager has full, exclusive, and complete discretion in approving the financial 

terms of both initial and renewal pricing.  The primary determinants of financial 
pricing include, but are not limited to, the following: 

a. Inception to date loss ratio 
b. Known, ongoing claims 
c. Member Cost Containment Index (“MCCI”) score 

6. The targeted maximum increase in specific stop loss premium is 30% any one year.  
This number may be modified however due to the overall captive’s performance.  

 
KNOWN CLAIMS AT RENEWAL 
 
If there is a known condition or claimant at the time the group joins the program, the program 
may issue an insurance policy with a “laser” (higher attachment points for specific plan members 
based on their prior claims experience or the expectation they will become high-cost claimants in 
the future).  That laser may continue at subsequent renewals and the amount and type (straight or 
contingent) of the laser may be adjusted, up or down, based on claims. 
 
The program does not issue lasers for conditions or claimants that occur after a group joins the 
program and for so long as the employer receives consecutive renewal policies in the captive.   
 
NON-RENEWAL 
 
The program may decline to offer a renewal policy to a Member if one or more of the following 
circumstances exist: 
 

1. The admitted insurance carrier declines: 
a. To renew that individual account, or 
b. To renew any of the accounts in the program. 

2. The Member has the following criteria that persist following a notice and cure period: 
a. MCCI score in the bottom quartile, 
b. Loss ratio in the bottom quartile, 
c. Low engagement and participation as evidenced by such things as failure to attend 

at least one Members’ Meeting per year, failure to enroll in the program’s data 
analytics program, or failure to implement captive-wide offerings.  

3. Renewing the account threatens the solvency of the program. 
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4. The Member refuses to take commercially reasonable efforts to mitigate the cost of 
known claims. 

5. The Member ceases to be a Member in Good Standing, as defined by the Company’s 
operating agreement. 

6. The Member uses a consultant that has not been approved by Pareto.   
7. A majority of Members in Good Standing vote not to renew a Member, and the Manager 

agrees. 
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36762472.2 03/26/2021

BUSINESS ASSOCIATE AGREEMENT 

In order to comply with the Health Insurance Portability and Accountability Act of 1996, 

Public Law 104-191, 42 U.S.C. §§ 1320d through 1320d-8 (“HIPAA”), the American Recovery 

and Reinvestment Act of 2009, Public Law 111-5 (“ARRA”), and specifically, the Health 

Information Technology for Economic and Clinical Health Act provisions of ARRA 

(“HITECH”) and its implementing regulations, and 45 C.F.R. Parts 160, 162 and 164 (“Privacy 

Rule”) and (“Security Rule”),       (“Covered Entity”) and 

Pareto Health Technologies, LLC (“Business Associate”), agree as follows: 

RECITALS 

A. Covered Entity and Business Associate have executed an underlying service

agreement (the “Service Agreement”) describing the relationship between the parties. 

B. All provisions of the Service Agreement which are not amended by this Business

Associate Agreement (“Agreement”) shall be given the same meaning as they are given in the 

Service Agreement.  In the event of a conflict between a specific term of this Agreement and the 

Service Agreement, the term of this Agreement shall control. 

NOW, THEREFORE, in consideration of the above Recitals and of the mutual covenants 

and agreements in this Agreement, and intending to be legally bound, the parties agree to the 

following: 

1. DEFINITIONS

a.  Administrative Safeguards: “Administrative Safeguards” shall mean 

administrative actions and policies and procedures used to manage the selection, development, 

implementation, and maintenance of security measures to protect electronic Protected Health 

Information and to manage the conduct of the Business Associate’s workforce in relation to the 

protection of that information, as more particularly set forth in 45 C.F.R. § 164.308. 

b. Breach:  “Breach” shall mean the acquisition, access, use, or disclosure of

Protected Health Information not permitted by HIPAA which compromises the security or 

privacy of Protected Health Information as stated in  45 C.F.R. § 164.402. 

c. Business Associate:  “Business Associate” shall generally have the same meaning

as the term “business associate” at 45 CFR § 160.103, and in reference to the party to this 

agreement, shall mean Pareto Health Technologies, LLC. 

d. Catch-all Definition:  Terms used, but not otherwise defined, in this Agreement

shall have the same meaning as those terms in the HIPAA Rules, HITECH or ARRA and its 

implementing regulations. 
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e. Covered Entity:  “Covered Entity” shall generally have the same meaning as the

term “covered entity” at 45 CFR § 160.103, and in reference to the party to this agreement, shall 

mean       .  

f. HIPAA Rules:  “HIPAA Rules” shall mean the Privacy, Security, Breach

Notification and Enforcement Rules at 45 CFR Part 160, 162 and Part 164. 

g. Individual:  “Individual” shall have the same meaning as the term “individual” in

45 C.F.R. § 160.103 and shall include a person who qualifies as a personal representative in 

accordance with 45 C.F.R. § 164.502(g). 

h. Physical Safeguards: “Physical Safeguards” shall mean the physical measures,

policies and procedures used to protect Business Associate’s electronic information systems and 

related buildings and equipment, from natural and environmental hazards, and unauthorized 

intrusion, as more particularly set forth in 45 C.F.R. § 164.310. 

i. Privacy Rule:  “Privacy Rule” shall mean the Standards for Privacy of 

Individually Identifiable Health Information at 45 C.F.R. Part 160 and Part 164.  

j. Protected Health Information:  Protected Health Information (“PHI”) shall mean

Individually Identifiable Health Information that is (i) transmitted by electronic media; (ii) 

maintained in any medium constituting electronic media, or (iii) transmitted or maintained in any 

other form or medium, as more particularly set forth in 45 C.F.R. § 160.103.  

k. Required by Law:  “Required by Law” shall have the same meaning as the term

“required by law” in 45 C.F.R. § 164.103. 

l. Secretary:  “Secretary” shall mean the Secretary of the U.S. Department of Health

and Human Services or his designee. 

m. Security Incident: “Security Incident” shall mean the attempted or successful

unauthorized access, use, disclosure, modification, or destruction of information or interference 

with system operations in an information system containing Covered Entity’s PHI, pursuant to 

45 C.F.R. § 164.304. 

n. Security Rule: “Security Rule” shall mean the Security Standards for the

Protection of Electronic PHI at 45 C.F.R. Part 160 and Part 164. 

o. Technical Safeguards:  “Technical Safeguards” shall mean the technology and the

policy and procedures for its use that protect electronic PHI and control access to it, as more 

particularly set forth in 45 C.F.R. § 164.312. 

p. Unsecured Protected Health Information:  “Unsecured Protected Health 

Information” shall mean PHI that is not rendered unusable, unreadable, or indecipherable to 

unauthorized individuals through the use of a technology or methodology specified by the 

Secretary, as stated in 45 C.F.R. § 164.402. 
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2. OBLIGATIONS AND ACTIVITIES OF BUSINESS ASSOCIATE

a. Business Associate agrees not to use or disclose PHI other than as permitted or

required by this Agreement or as Required by Law; 

b. Business Associate agrees to use reasonable and appropriate safeguards, and

comply with Subpart C of 45 CFR Part 164 with respect to electronic PHI, to prevent use or 

disclosure of PHI other than as provided for by the Agreement.  Business Associate agrees to 

mitigate, to the extent practicable, and will act in good faith with Covered Entity, any harmful 

effect that is known to the Business Associate of a use or disclosure of PHI by Business 

Associate in violation of the requirements of this Agreement. 

c. Business Associate agrees to report promptly, and within no more than sixty (60)

calendar days, to Covered Entity any use or disclosure of PHI not provided for by the Agreement 

of which it becomes aware, including Breaches of Unsecured PHI as required at 45 CFR § 

164.410, and any Security Incident of which it becomes aware.  Notwithstanding anything in this 

Agreement to the contrary, this Agreement shall constitute ongoing notice of “Unsuccessful 

Security Incidents” (as herein defined), and Business Associate shall not be required to provide 

further notice to Covered Entity of any Unsuccessful Security Incident.  For purpose of this 

Agreement, “Unsuccessful Security Incidents” include, without limitation, pings and other 

broadcast attacks on Business Associate’s firewall, port scans, unsuccessful log-on attempts, 

denial of service attacks, and any combination of the above, so long as no such incident results in 

unauthorized access to, use or disclosure of PHI. 

d. Business Associate agrees to ensure, in accordance with 45 CFR §§

164.502(e)(1)(ii) and 164.308(b)(2), if applicable, that any subcontractors that create, receive, 

maintain, or transmit PHI on behalf of the Business Associate agree to the same restrictions, 

conditions, and requirements that apply to the Business Associate with respect to such 

information. 

e. Business Associate agrees to make available PHI in a designated record set to

Covered Entity as necessary to satisfy Covered Entity’s obligations under 45 CFR § 164.524. 

f. Business Associate agrees to make any amendment(s) to PHI in a designated

record set as directed or agreed to by Covered Entity pursuant to 45 CFR § 164.526, or take other 

measures as necessary to satisfy Covered Entity’s obligations under 45 CFR § 164.526  

g. Business Associate agrees to maintain and make available the information

required to provide an accounting of disclosures to Covered Entity as necessary to satisfy 

Covered Entity’s obligations under 45 CFR § 164.528. 

h. To the extent Business Associate is to carry out one or more of Covered Entity's

obligation(s) under Subpart E of 45 CFR Part 164, Business Associate agrees to comply with the 

requirements of Subpart E that apply to Covered Entity in the performance of such obligation(s).  
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i. Business Associate agrees to make its internal practices, books, and records, 

including policies and procedures relating to the use and disclosure of PHI received from, or 

created or received by Business Associate on behalf of Covered Entity, available to the Secretary 

for purposes of determining compliance with the HIPAA Rules and other applicable ARRA and 

HITECH provisions. 

 

3. PERMITTED USES AND DISCLOSURES BY BUSINESS ASSOCIATE 

 

a. Business Associate may use or disclose PHI to perform functions, activities, or 

services for, or on behalf of, Covered Entity as specified in this Agreement.  

 

b. Business Associate may use or disclose PHI as Required by Law. 

 

c. Business Associate agrees to make uses and disclosures and requests for PHI  

consistent with Covered Entity’s minimum necessary policies and procedures.   

 

d. Business Associate may not use or disclose PHI in a manner that would violate 

Subpart E of 45 CFR Part 164 if done by Covered Entity, except for the specific uses and 

disclosures set forth below. 

 

e. Business Associate may use PHI for the proper management and administration 

of Business Associate or to carry out the legal responsibilities of Business Associate. 

 

f. Business Associate may disclose PHI for the proper management and 

administration of Business Associate or to carry out the legal responsibilities of Business 

Associate, provided the disclosures are Required by Law, or Business Associate obtains 

reasonable assurances from the person to whom the information is disclosed that the information 

will remain confidential and used or further disclosed only as Required by Law or for the 

purposes for which it was disclosed to the person, and the person notifies Business Associate of 

any instances of which it is aware in which the confidentiality of the information has been 

breached or impermissibly used in violation of this Agreement. 

 

g. Business Associate may provide data aggregation services relating to the health 

care operations of Covered Entity and any other covered entity client of Business Associate. 

 

h. Business Associate may use PHI to create de-identified information and use and 

disclose de-identified information for any purpose whatsoever if the de-identification meets the 

standard and implementation specifications for de- identification under 45 C.F.R. §164.514. 

 

4. HIPAA SECURITY RULE REQUIREMENTS 

 

Business Associate agrees to: 

 

a. Implement and document, as set forth in 45 C.F.R. § 164.316, Administrative 

Safeguards, Physical Safeguards and Technical Safeguards that reasonably and appropriately 

protect the confidentiality, integrity, and availability of the electronic PHI that it creates, 
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receives, maintains, or transmits on behalf of the Covered Entity, as required by 45 C.F.R. Part 

164, and specifically, but not exclusively, including the following: 

 

i. Ensure the confidentiality, integrity, and availability of all electronic PHI 

the Business Associate creates, receives, maintains, or transmits on behalf of Covered Entity;  

 

ii. Protect against any reasonably anticipated threats or hazards to the 

security or integrity of such information; 

 

iii. Protect against any reasonably anticipated uses or disclosures of such 

information that are not permitted under this Agreement or required under the Privacy Rule, 

Security Rule or ARRA and its implementing regulations; and  

 

iv. Ensure compliance with these sections by its workforce. 

 

b. Ensure that any agent, including a subcontractor, to whom it provides this 

information agrees to implement and document reasonable and appropriate Administrative 

Safeguards, Physical Safeguards, and Technical Safeguards, including at least the requirements 

set forth in this section for the Business Associate; 

 

c.  Assist the Covered Entity and act in good faith and to mitigate potential or actual 

harms or losses and to assist and protect PHI, if appropriate, and to further protect any known 

suspected or actual Breaches, Security Incidents, or known inappropriate or unlawful use or 

disclosure of PHI; 

 

d. Make its policies, procedures, and documentation required by this Section relating 

to such safeguards, available to the Secretary and to Covered Entity for purposes of determining 

the Business Associate’s compliance with this section; and  

 

e. Authorize termination of the relationship with Covered Entity if Covered Entity 

notifies the Business Associate of a pattern of an activity or practice of the Business Associate 

that constitutes a material breach or violation of the Business Associate's obligation under this 

Agreement and the Business Associate has failed to cure the breach or end the violation in 

accordance with Section 6.b. hereof. 

 

5. OBLIGATIONS OF COVERED ENTITY  

 

a. Covered Entity shall notify Business Associate of any limitation(s) in the notice 

of privacy practices of Covered Entity under 45 CFR § 164.520, to the extent that such limitation 

may affect Business Associate’s use or disclosure of PHI. 

 

b. Covered Entity shall notify Business Associate of any changes in, or revocation 

of, the permission by an Individual to use or disclose his or her PHI, to the extent that such 

changes may affect Business Associate’s use or disclosure of PHI. 
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c. Covered Entity shall notify Business Associate of any restriction on the use or 

disclosure of PHI that Covered Entity has agreed to or is required to abide by under 45 CFR 

164.522, to the extent that such restriction may affect Business Associate’s use or disclosure of 

PHI. 

 

6. TERM AND TERMINATION 

 

a.  Term. The term of this Agreement shall be effective as of the date written on the 

signature page below and shall terminate upon termination of the Service Agreement, unless 

sooner terminated as provided herein.  Nothing in this Section 6.a. shall affect those provisions 

of this Agreement that survive termination of this Agreement. 

 

b. Termination for Cause. Either party may terminate this Agreement and the 

Service Agreement if that party determines the other has violated a material term of this 

Agreement and the breaching party has not cured the breach or ended the violation within thirty 

(30) days after written notification thereof by the non-breaching party.  The non-breaching party 

may require the breaching party to submit reports to demonstrate that the breach has been cured 

or the violation has ended. 

 

c. Obligations of Business Associate Upon Termination.  Upon termination of this 

Agreement for any reason, Business Associate shall return to Covered Entity, or, if agreed to by 

Covered Entity, destroy all PHI received from Covered Entity, or created, maintained, or 

received by Business Associate on behalf of Covered Entity, that Business Associate still 

maintains in any form.  Business Associate shall retain no copies of the PHI.  This provision 

shall apply to PHI that is in the possession of subcontractors or agents of Business Associate.  In 

the event that Business Associate determines that returning or destroying the PHI is infeasible, 

Business Associate shall provide to Covered Entity notification of the conditions that make 

return or destruction infeasible.  Upon mutual agreement of the parties that return or destruction 

of PHI is infeasible, Business Associate shall extend the protections of this Agreement to such 

PHI and limit further uses and disclosures of such PHI to those purposes that make the return or 

destruction infeasible, for so long as Business Associate maintains such PHI. 

 

7. MISCELLANEOUS 

 

a. Regulatory References.  A reference in this Agreement to a section in the HIPAA 

Rules means the section as in effect or as amended, and for which compliance is required. 

 

b. Amendment.  The parties agree to take such action as is necessary to amend this 

Agreement from time to time as is necessary for either party to comply with the requirements of 

the HIPAA, ARRA and/or the HIPAA Rules.  This Agreement may only be amended by a 

writing signed on behalf of each of the parties hereto. 

 

c. Survival.  The respective rights and obligations of Business Associate under 

Section 6.c of this Agreement shall survive the termination of this Agreement 
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d. Construction of Terms and Interpretation.  The terms of this Agreement shall be 

construed in light of any applicable interpretation or guidance on HIPAA, ARRRA and/or the 

HIPAA Rules issued by the U. S. Department of Health and Human Services (“HHS”) or the 

Office For Civil Rights and the Center for Medicare and Medicaid Services at HHS and the U.S. 

Federal Trade Commission from time to time.  Any ambiguity in this Agreement shall be 

resolved in favor of a meaning that permits the parties to comply with the HIPAA, ARRA and/or 

the HIPAA Rules. 

 

e. Ownership of PHI.  The PHI to which Business Associate, or any agent or 

subcontractor of Business Associate has access under this Agreement shall be and remain the 

property of Covered Entity. 

 

f. Notices.  Any notice, demand or communication required or permitted to be given 

by any provision of this Agreement shall be in writing and will be deemed to have been given 

when actually delivered (by whatever means) to the party designated to receive such notice, or 

on the next business day following the day sent by overnight courier with delivery confirmation, 

or on the third (3rd) business day after the same is sent by certified United States mail, postage 

and charges prepaid, directed to the addresses noted below, or to such other or additional address 

as any party might designate by written notice to the other party. 

 

If to Covered Entity: _________________________ 

 _________________________ 

 _________________________ 

 Attn:______________________ 

 

 

If to Business Associate: Pareto Health Technologies, LLC 

 2929 Walnut Street, Suite 1500 

 Philadelphia, PA 19104 

 Attn:  Privacy Officer 

 

With a copy to:  Stuart B. Kurtz, Esq. 

Kurtz & Revness, P.C. 

1265 Drummers Lane, Suite 120 

Wayne, PA 19087 

 

 

g. Severability.  If any provision of this Agreement is rendered invalid or 

unenforceable by the decision of any court of competent jurisdiction, that invalid or 

unenforceable provision shall be severed from this Agreement and all other provisions of this 

Agreement shall remain in full force and effect if it can reasonably be done in conjunction with 

the original intent of this Agreement. 

 

h. Assignment.  No assignment of the rights or obligations of either party under this 

Agreement shall be made without the express written consent of the other party, which consent 

shall not be unreasonably withheld.   
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i.  Successors and Assigns.  This Agreement shall be binding upon, and shall inure 

to the benefit of, the parties, their respective successors and permitted assignees. 

 

j.  Waiver of Breach.  Waiver of breach of any provision of this Agreement shall not 

be deemed a waiver of any other breach of the same or different provision. 

 

k.  Governing Law, Jurisdiction, and Venue:  This Agreement shall be governed by, 

construed and enforced in accordance with the laws of the Commonwealth of Pennsylvania 

regardless of the choice of law rules of any jurisdiction.  Each party irrevocably agrees that the 

courts of the Commonwealth of Pennsylvania located in Philadelphia County shall have the sole 

and exclusive jurisdiction with respect to any action or proceeding at law or in equity arising out 

of or relating to this Agreement.  Each party hereby submits to the personal jurisdiction of, and 

venue in, such court(s) for the purposes thereof, and expressly waives any claim of lack of 

jurisdiction, improper venue, or that such venue constitutes an inconvenient forum.  

 

l. Entire Agreement.  This Agreement embodies the entire understanding and 

agreement among the parties regarding the matters contained herein, and supersedes all prior or 

contemporaneous negotiations, understandings or agreements concerning such matters, whether 

written or oral. 

 

m. Counterparts.  This Agreement may be executed in any number of counterparts 

with the same effect as if all parties had signed the same document.  All counterparts shall be 

construed together and shall constitute one agreement. The parties agree that  a copy or facsimile 

copy (whether by email, fax, photocopy or otherwise) of a signature on behalf of a party shall be 

evidence of that party’s assent to the terms of this Agreement.   

 

SIGNATURE PAGE TO FOLLOW 
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The parties hereto have duly executed this Agreement as of _________________________, 

20__. 

By: 

Title: 

Pareto Health Technologies, LLC 

By: 

Signature 

Printed Name 

Title 
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SERVICE AGREEMENT 

This Service Agreement (this “Agreement”) is made and entered into as of [DATE] (the “Effective 
Date”) by and between Pareto Health Technologies, LLC, a Delaware limited liability company 
(“Pareto”) and [EMPLOYER NAME], a [STATE AND TYPE OF ENTITY] (the “Employer”).  

RECITALS 

A. One or more Pareto Affiliates form and manage Captives for self-insured employers and
their health benefit plans.

B. Pareto provides Pareto Services to Captive Members and their health benefit plans.

C. The Employer self-insures its employee health benefits and has created the Plan, and the
Plan is a covered entity, as the term is defined under HIPAA.  The Employer has the authority to
execute this Agreement issued hereunder on behalf of itself and the Plan and bind both itself and
the Plan to the terms thereof.

D. The Employer is a Captive Member that wishes to access the Pareto Services and provide
the Plan with access to the Pareto Services, subject to the terms and conditions set forth in this
Agreement.

NOW, THEREFORE, in consideration of mutual covenants and agreements set forth in this 
Agreement, and other valuable consideration, the receipt and sufficiency of which are hereby 
acknowledged, intending to be legally bound, the Parties agree as follows: 

1. DEFINITIONS

“Agreement” has the meaning set forth in the first paragraph of this document. 

“BAA” has the meaning set forth in Section 5 of this Agreement. 

“Captives” collectively means employee benefit insurance captives managed by one or more 
Pareto Affiliates. 

“Captive Members” collectively means self-insured employers who are members of the Captives. 

“Confidential Information” has the meaning set forth in Section 11.1 of this Agreement. 

“Eligible Individuals” collectively means individuals (employees, spouses, or dependents) who 
are or become enrolled in the Employer’s Plan, as set forth in the Plan’s Eligibility File or 
otherwise communicated by the Employer to Pareto or a Pareto Affiliate. 

“Eligibility File” means all information pertaining to Eligible Individuals necessary for Pareto 
and/or any Service Provider for the provision of the Pareto Services, including, without limitation, 
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each Eligible Individual’s full name, date of birth, social security number, mailing address, 
telephone number, email address, and Plan enrollment data.  

“Employer” has the meaning set forth in the first paragraph of this Agreement. 

“Employer Indemnitees” has the meaning set forth in Section 14.2 of this Agreement. 

“ERISA” means the Employee Retirement Income Security Act of 1974, as amended, and its 
implementing regulations. 

“Fees” has the meaning set forth in Section 4 of this Agreement. 

“Force Majeure Event” has the meaning set forth in Section 15.5 of this Agreement. 

“Healthcare Data” means all data provided, received, or generated by the Employer, the Plan, any 
Service Provider, Pareto, and/or any Pareto Affiliate related to or concerning Eligible Individuals’ 
health and healthcare, including, without limitation, treatments, medications, treatment outcomes, 
healthcare utilization, and healthcare costs.  Healthcare Data may include the Pareto Data, the Plan 
Data, and the Service Provider Data. 

“HIPAA” means Health Insurance Portability and Accountability Act of 1996, as amended, and 
its implementing regulations. 

“HITECH” means Health Information Technology and Economic and Clinical Health Act, enacted 
as part of the American Recovery and Reinvestment Act of 2009, as amended, together with the 
implementing regulations. 

“Initial Term” has the meaning set forth in Section 12.1 of this Agreement. 

“Limitation of Liability” has the meaning set forth in Section 13 of this Agreement. 

“Pareto” has the meaning set forth in the first paragraph of this Agreement. 

“Pareto Affiliate” means any entity directly or indirectly controlling, controlled by, or under 
common control with Pareto.  The term “control” means the possession, directly or indirectly, of 
the power to direct or cause the direction of the management and policies of such entity. 

“Pareto Data” means any data, formula, or algorithm created or generated, in whole or in part, 
either internally or through a third-party vendor, by Pareto and/or any Pareto Affiliate in the course 
of providing Captive Members (including, without limitation, the Employer) and their respective 
health benefit plans (including, without limitation, the Plan) with access to the Pareto Services.  

“Pareto Indemnitees” has the meaning set forth in Section 14.1 of this Agreement. 

“Pareto Services” has the meaning set forth in Section 2 of this Agreement. 
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“Party” or “Parties” means, individually or collectively (as applicable), Pareto and the Employer. 

“PBM” means a pharmacy benefit manager engaged or contracted by the Employer or the 
Employer’s Plan. 

“Permitted Use” has the meaning set forth in Section 11.2 of this Agreement. 

“Person” means any individual, corporation, partnership, limited liability company, joint venture, 
association, trust, unincorporated organization or any other entity. 

“Plan” means any group or individual health benefit plan issued or administered by the Employer. 

“Plan Data” means the information and data pertaining to the Employer, the Plan, or the Eligible 
Individuals enrolled in the Plan that is provided to Pareto and/or any Service Provider by the 
Employer, the Plan, the TPA administering the Plan, or the PBM engaged or contracted by the 
Employer or the Employer’s Plan. 

“Protected Health Information” or “PHI” shall have the same meaning as it does under HIPAA. 

“Renewal Terms” has the meaning set forth in Section 12.1 of this Agreement. 

“Representatives” has the meaning set forth in Section 11.2 of this Agreement. 

“Reproductions” has the meaning set forth in Section 11.3 of this Agreement. 

“Service Provider” means a third party engaged by Pareto as part of or in conjunction with the 
Pareto Services. 

“Service Provider Agreement” means an agreement between Employer and any Service Provider. 

“Service Provider Data” means all data, information, and materials prepared or provided by any 
Service Provider in the course of the Pareto Services. 

“Third-Party Claims” has the meaning set forth in Section 14.1 of this Agreement. 

“TPA” means a third-party administrator that administers the Employer’s Plan. 

2. PARETO SERVICES

Subject to the terms and conditions of this Agreement, Pareto will provide the Employer and the 
Employer’s Plan with access to the following services designed to provide the Employer and its 
Plan with better control of healthcare-related expenditures and improve cost-effectiveness of such 
expenditures (collectively, the “Pareto Services”): 

a. Cost Management Consulting Services.  From time to time, Pareto will review the
Healthcare Data associated with the Employer’s Plan and identify ways in which the
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Employer’s Plan may be able to better control its healthcare expenditures and reduce 
healthcare-related costs. 

b. Springbuk Consultant Intelligence Plus.  As part of the Pareto Services, the
Employer and its Plan will have access to the data analytic services provided by Springbuk,
Inc. known as the “Consultant Intelligence Plus,” which provides enhanced levels of data
analysis compared to the “Consultant Analytics” package provided to Captive Members
that do not receive access to the Pareto Services.

c. SmartMatch Services.  As part of the Pareto Services, representatives of
SmartMatch Insurance Agency, LLC will, from time to time, contact Eligible Individuals
covered under the Employer’s Plan who may be eligible to enroll in Medicare and provide
such Eligible Individuals with information regarding Medicare enrollment.

d. KISx Card Data Integration. By virtue of the Employer being a Captive Member,
the Employer’s Plan and the Eligible Individuals covered thereunder have access to a
network of surgical providers and related services provided by KISx Card, LLC designed
to lower surgical costs of the Plan and the Covered Individuals.  As part of the Pareto
Services, Pareto will facilitate data integration between KISx Card, LLC and the TPA
administering the Plan for the purpose of stop-loss policy deductible accumulation.

e. CancerCare Pre-Treatment Review.  As part of the Pareto Services, the Employer’s
Plan will have access to certain elements of the Pre-Treatment Review program provided
by Interlink Care Management, Inc., which is the enhanced, more proactive version of the
Pareto CancerCARE+ program provided to Captive Members.

f. Neonatal Medical Management Services.  As part of the Pareto Services, the
Employer’s Plan will have access to the neonatal medical management services provided
by ProgenyHealth, LLC.

The Employer understands and acknowledges that, notwithstanding anything set forth in this 
Agreement, the nature and the scope of the Pareto Services may change from time to time, some 
of the Pareto Services listed in this Section 2 may be changed or discontinued in the future, and 
additional new services designed to help the Employer and the Plan better control healthcare costs 
may be added to the list of the Pareto Services provided under this Agreement.  Pareto will 
communicate all material changes to the nature and scope of the Pareto Services to the Employer 
in writing.  In the event that the Employer does not consent to any such material change, the 
Employer shall have the right to terminate this Agreement pursuant to Section 12.2.2 below. 

3. SERVICE PROVIDER AGREEMENTS

To access the Pareto Services set forth in Section 2 above, Employer and/or its Plan may be 
required to execute Service Provider Agreements with some or all Service Providers in addition to 
executing this Agreement with Pareto.  Employer (i) acknowledges that some or all of the Pareto 
Services may not be available to the Employer or the Plan unless and until the Employer and/or its 
Plan execute the appropriate Service Provider Agreement with each applicable Service Provider; 
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and (ii) covenants that Employer and/or the Plan (as applicable) shall fully comply with all terms 
and provisions of each applicable Service Provider Agreement. 

4. FEES

To access the Pareto Services, the Employer shall pay Pareto a fee of $2.00 per employee per 
month (the “Fees”).  During the Initial Term, Pareto will invoice the Employer on a monthly basis 
based on the number of employees employed by Employer at the time the Employer first joins the 
Captive.  During each Renewal Term, Pareto will invoice the Employer on a monthly basis based 
on the number of employees employed by Employer at the time of the applicable annual renewal 
of the Employer’s medical stop-loss policy.  Employer shall pay each invoice within ten (10) 
calendar days of the date of such invoice. The Employer’s failure to pay the Fees when due shall 
constitute a material breach of this Agreement.  All past-due amounts shall accrue interest at the 
rate of one and five-tenths percent (1.5%) per annum or the maximum interest rate permitted under 
applicable law, whichever is lower. The Employer shall be responsible for all costs of collection 
of any unpaid amounts, including reasonable attorneys’ fees incurred by Pareto in the course of 
any such collection.  The Fees set forth in this Section 4 shall be in addition to any fees that 
Employer may be obligated to pay to any Service Provider under the terms of the applicable 
Service Provider Agreement. 

5. PROTECTED HEALTH INFORMATION

The Parties acknowledge that, in the course of providing Pareto Services, Pareto may require 
access to PHI of the Eligible Individuals covered under the Employer’s Plan.  To ensure the 
Parties’ HIPAA compliance, Pareto and the Employer (on behalf of the Employer’s Plan) have 
entered or will enter into a business associate agreement (the “BAA”) that will govern the Parties’ 
respective rights and obligations with respect to PHI.  In the event of a conflict between any term 
or provision of this Agreement and the BAA, the terms of the BAA shall control and govern the 
Parties respective rights and obligations with respect to PHI only.  Any disclosure of PHI to the 
Employer, who is a Plan sponsor under HIPAA, shall be in full compliance with the applicable 
HIPAA provisions, including, without limitation, 45 C.F.R. § 164.504(f). 

6. ELIGIBILITY FILE

In order to provide the Pareto Services, Pareto and/or the Service Providers will require access to 
information regarding Eligible Individuals.  Upon execution of this Agreement, the Employer’s 
Plan shall provide or shall cause the TPA administering the Employer’s Plan to provide to Pareto 
the Eligibility File for all Eligible Individuals enrolled in the Employer’s Plan in a format 
acceptable to Pareto. From time to time, as requested by Pareto and/or any Service Provider at 
times/frequencies acceptable to Pareto and/or such Service Provider (but in no event less 
frequently than once per calendar month), the Employer’s Plan shall provide or cause the TPA to 
provide to Pareto and/or any Service Provider with an updated Eligibility File, to ensure that all 
information pertaining to the Eligible Individuals is current and accurate.  The Employer’s Plan 
shall be solely responsible to ensure the accuracy of the information contained in any Eligibility 
File provided to Pareto and/or any Service Provider, and Pareto shall have no liability with respect 
to any inaccuracies contained therein.  The Employer acknowledges that failure by the Plan to 
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provide the Eligibility File in a timely manner may result in interruption, suspension, or 
termination of some or all of Pareto Services without any liability to Pareto. 

7. AUTHORIZATION TO RECEIVE AND SHARE DATA

In the course of providing the Pareto Services, Pareto may receive Plan Data from the Employer’s 
Plan, a TPA administering the Employer’s Plan, or a PBM engaged or contracted by the Employer 
or the Plan.  It may also be necessary for Pareto to share the Plan Data, regardless of its source, 
with Service Providers, the TPA, the PBM, and/or the Employer’s insurance brokers.  By 
executing this Agreement, the Employer, on behalf of itself and the Plan, (i) authorizes Pareto to 
receive the Plan Data from the TPA and/or the PBM and share the Plan Data with Service 
Providers, the TPA, the PBM, and/or the Employer’s insurance brokers; (ii) affirms that Pareto is 
authorized to receive from any TPA listed in Appendix A any Plan Data that Pareto may request 
from such TPA from time to time, use the Plan Data received from any such TPA as may be 
reasonably necessary to provide the Employer and/or the Plan with access to Pareto Services, and 
share the Plan Data with the Service Providers; and (iii) affirms that all necessary agreements 
between the Employer, the Plan, and Pareto that may be necessary for such disclosure and use of 
Plan Data are in place.   

8. CAPTIVE MEMBER; SELF-INSURED PLAN

The Employer represents and warrants that (i) it is a member of a Captive managed by a Pareto 
Affiliate; (ii) the Plan provided by the Employer to the Eligible Individuals is a self-insured health 
benefits plan; and (iii) the Employer has the authority to execute this Agreement on behalf of itself 
and the Plan and bind both itself and the Plan to the terms thereof.  

9. COMPLIANCE WITH APPLICABLE LAW

Pareto shall make commercially reasonable efforts to ensure that the Pareto Services are provided 
in accordance with applicable industry standards and in compliance with all applicable law, 
including, without limitation, HIPAA and HITECH.  The Employer acknowledges that Pareto is 
not a fiduciary under ERISA or any other law, and Pareto’s provision of the Pareto Services does 
not create a fiduciary relationship between Pareto and the Employer, the Plan, or any of the 
Employer’s Eligible Individuals.  The Employer shall make commercially reasonable efforts to 
comply with all applicable law, including, without limitation, HIPAA, HITECH, and ERISA, in 
administering the Plan and utilizing the Pareto Services, and shall make commercially reasonable 
efforts to ensure that the TPA utilized by the Employer in administering the Plan likewise complies 
with all applicable law. 

10. HEALTHCARE DATA

10.1 Pareto Data.  Pareto shall own all rights, title, and interest in and to Pareto Data,
and nothing set forth in this Agreement shall be interpreted to transfer to the Employer any
such rights, title, or interest.

237



Pareto MSA v.2.1.23 

10.2 Plan Data.  The Employer, the Plan, and/or the Eligible Individuals, as applicable, 
shall retain ownership of the Plan Data.  Pareto shall have the right to use the Plan Data for 
the purpose of providing the Employer, the Plan, and the Eligible Individuals with access 
to the Pareto Services during the term of this Agreement.  Subject to the terms of the BAA 
and any applicable laws (including, without limitation, HIPAA and HITECH), Pareto and 
Pareto Affiliates shall also have the right to use the Plan Data in an aggregated and 
deidentified form for any lawful purpose described in Section 10.4 below, both during the 
term of this Agreement and after termination thereof. 

10.3 Service Provider Data.  Pareto’s rights and obligations with respect to the Service 
Provider Data shall be governed under Pareto’s agreement with each applicable Service 
Provider.  Employer, on behalf of itself and the Plan, agrees that it shall not use the Service 
Provider Data for any purpose other than participating in the Pareto Services or receiving 
services from the applicable Service Provider or in any manner that violates any Service 
Provider’s intellectual property rights in or to any material contained in the Service 
Provider Data. 

10.4 Pareto’s Use of Healthcare Data.  Subject to the terms of the BAA and any 
applicable laws (including, without limitation, HIPAA and HITECH), Pareto and Pareto 
Affiliates shall have the right to use the Healthcare Data (provided that any Plan Data 
contained therein is in an aggregated and deidentified form), during the term of this 
Agreement and after termination thereof, for any lawful purpose, commercial or otherwise, 
including, without limitation, benchmarking; normative reporting; developing, improving, 
or coordinating the Pareto Services; or providing services to other Persons. 

11. CONFIDENTIALITY

11.1 Confidential Information.  In the course of participating in the Pareto Services, the
Employer may receive Pareto’s Confidential Information. “Confidential Information” shall
mean (i) the terms of this Agreement (including, without limitation, the Fees); (ii) terms of
any agreement between Pareto and any Service Provider (including, without limitation,
pricing, guaranties, fee structures, market check procedures, discounts, service bundles and
structures, formularies, administrative procedures, restrictive covenants, parties’
obligations, dispute resolution procedures, and all other provisions of the agreements
between Pareto and any Service Provider that are not generally known to parties other than
Pareto and such Service Provider); (iii) identity of Pareto’s and Pareto Affiliates’ other
clients (including, without limitation, other Captive Members); (iv) documents pertaining
to the structure, operation, and ownership of the Captives; (v) any financial information
pertaining to the operation of the Captives; (vi) nonpublic information pertaining to
business operations of any Service Provider; (vii) Pareto Data; (viii) materials specifically
designated by Pareto or a Service Provider as confidential; and (ix) any information that a
reasonable party would understand to be confidential under the circumstances.
Confidential Information does not include (a) information which at the time of disclosure
to the Employer is in the public domain; (b) information which, after disclosure to the
Employer, becomes generally available to the public by publication or otherwise other than
as a result of a disclosure by the Employer; (c) information which the Employer can
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demonstrate was in its possession prior to disclosure thereof by Pareto, and which 
information was not acquired by the Employer directly or indirectly from Pareto or any 
Service Provider, or from any other Person under the condition of confidentiality; or (d) 
information independently developed by the Employer without use of or reference to any 
Confidential Information or any other information provided by Pareto under this 
Agreement.  

11.2 Restricted Use.  The Employer agrees that all Confidential Information received or 
obtained from Pareto or any Service Provider shall be used solely for the Employer’s use, 
and only for the sole purpose of and to the extent necessary for the Employer’s 
administration of the Plan and participation in the Pareto Services (the “Permitted Use”).  
The Employer agrees, on behalf of itself, the Plan, the Plan’s fiduciaries, and the 
Employer’s shareholders, directors, managers, members, partners, employees, and legal 
counsel (collectively, the “Representatives”), that it will not (a) except as permitted under 
Section 11.4 below, copy, disclose, distribute, communicate or divulge any Confidential 
Information, or portion thereof, to any Person without Pareto’s prior written consent in 
each instance (and, if Pareto consents to disclosure, upon receiving such Confidential 
Information, the receiving party shall be deemed a Representative of the Employer for the 
purpose of this Section 11); or (b) use any Confidential Information for any purpose other 
than for the Permitted Use.  Without limitation of the foregoing, and by way of example, 
the Employer agrees that it shall not (i) disclose Confidential Information to any Person 
providing pharmacy benefit management services, care coordination services, cost 
containment services, or any other services similar to the Pareto Services or any services 
provided to the Employer or its Plan by any Service Provider; (ii) disclose Confidential 
Information to any insurance broker, third-party advisor, benefit consultant, or any other 
Person utilized or engaged by the Employer for the purposes of offering or providing 
services related to Plan administration, unless Pareto agrees to such disclosure in writing 
in each instance; or (iii) use or disclose Confidential Information to obtain or secure 
services that are the same or similar to the Pareto Services or to the services provided to 
the Employer or its Plan by any Service Provider (including, without limitation, pharmacy 
benefit management services, care coordination services, and cost containment services).  
Nothing set forth in this Agreement shall be interpreted to restrict Pareto’s own use or 
disclosure of Confidential Information. 

11.3 Return of Confidential Information.  The Employer shall have no right to any 
Confidential Information except as specifically set forth in this Section 11. All Confidential 
Information shall be promptly returned by the Employer to Pareto or destroyed by the 
Employer, without the Employer’s retention of any summaries, memoranda, notes, 
materials, copies, or other reproductions thereof (collectively, “Reproductions”) upon the 
earlier of any of the following: (i) termination of this Agreement, (ii) termination of the 
Employer’s participation in a Captive, or (iii) receipt by the Employer of Pareto’s written 
request for return or destruction of the Confidential Information. Notwithstanding the 
foregoing, the Employer may retain Confidential Information to the extent (a) return or 
destruction of the Confidential Information is not possible; (b) Confidential Information is 
necessary for the Employer to comply with applicable law; (c) Confidential Information 
has been electronically archived and cannot be extracted; or (d) Confidential Information 
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is stored on the Employer’s backup or disaster recovery system, until it is deleted in the 
ordinary course of business by such system.  Any portion of Confidential Information 
contained in any analyses, compilations, studies, or other documents prepared by or on 
behalf of the Employer or its Representatives, any Confidential Information or 
Reproductions thereof not returned or destroyed, or any Confidential Information retained 
by the Employer pursuant to this Section 11.3 shall be held by the Employer and kept 
subject to the terms of this Section 11. 

11.4 Required Disclosure.  In the event that the Employer or any Representative of the 
Employer is legally required to disclose any Confidential Information (by way of 
deposition, interrogatories, requests for information or documents, subpoena, court order, 
civil investigative demand, or other legal processes), the Employer shall (i) provide Pareto 
with prompt notice of any such request or requirement prior to disclosing such information; 
(ii) afford Pareto a reasonable opportunity to obtain a protective order prohibiting or
limiting the disclosure or use of such Confidential Information; and (iii) in the event that
Pareto is unable to secure a protective order or elects not to secure one, disclose or permit
the disclosure of such Confidential Information only to the extent required by applicable
law in accordance with this Section 11.

11.5 Acknowledgement; Equitable Remedies.  The Employer acknowledges that the 
restrictions regarding Confidential Information contained in this Section 11 are reasonable, 
any violation thereof may result in irreparable injury to Pareto, and monetary damages may 
be inadequate to protect Pareto against breach of this Section 11.  If the Employer or any 
Representative uses or discloses, or threatens to use or disclose, any of the Confidential 
Information, or any Reproduction thereof, in any manner contrary to the terms of this 
Section 11, Pareto shall have the right, without waiver or limitation or any other right or 
remedy that may exist at law or in equity, to seek temporary, preliminary, and/or permanent 
injunctive relief, without necessity of posting a bond or any other security, from any court 
of competent jurisdiction, enjoining such acts or threatened acts.   

12. TERM AND TERMINATION

12.1 Term.  This Agreement shall be for a period of twelve (12) months from the
Effective Date (the “Initial Term”) and shall automatically renew for successive twelve
(12) month periods (each, a “Renewal Term”) unless either Party provides a written notice
to the other Party at least sixty (60) days prior to the expiration of the Initial Term or the
Renewal Term, as applicable, that it intends not to renew this Agreement.

12.2 Termination.  This Agreement may be terminated under the following 
circumstances: 

12.2.1 Either Party may terminate this Agreement, upon written notice to the other 
Party, if the Employer ceases to be a member of a Captive formed and managed by 
a Pareto Affiliate. 
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12.2.2 Employer may terminate this Agreement by providing Pareto with a thirty 
(30) day written notice in the event Employer does not consent to a material change 
to the scope or nature of the Pareto Services pursuant to Section 2 above. 

 
12.2.3 Pareto may terminate this Agreement immediately in the event that the 
Employer breaches its obligations under Section 11 above. 

 
12.2.4 Either Party may terminate this Agreement in the event of the other Party’s 
material breach thereof if such material breach remains uncured after thirty (30) 
days of a written notice thereof to the breaching Party.  

 
12.2.5 Either Party may terminate this Agreement immediately, upon written 
notice to the other Party, in the event that the other Party becomes insolvent or files 
a voluntary petition for relief under the bankruptcy code. 

 
12.3 Effect of Termination.  Upon termination of this Agreement, Pareto will return all 
Plan Data to the Employer’s Plan, subject to Pareto’s retention and use of deidentified and 
aggregated Plan Data pursuant to Section 10.2 & 10.4, above.  In the event that Pareto is 
unable to return any portion of the Plan Data that has not been deidentified, Pareto will 
maintain such portions of Plan Data confidential and, with respect to any PHI contained 
therein, in accordance with the BAA and all applicable law (including HIPAA and 
HITECH), and will not use any such Plan Data except as authorized under this Agreement 
and, if applicable, the BAA.  The Employer shall return all Service Provider Data to Pareto 
or, if directed by Pareto, the applicable Service Provider.  To the extent the Employer or 
the Plan receives any Pareto Data during the term of this Agreement, the Employer shall 
return all Pareto Data to Pareto.  The Employer shall be obligated to pay Pareto the Fees 
for all Pareto Services that were provided prior to the date of termination of this Agreement 
in accordance with Section 4 above.  
  

13. LIMITATION OF LIABILITY 
 
To the fullest extent permitted under applicable law, except as otherwise provided herein, Pareto’s 
maximum liability to the Employer or its Plan under this Agreement (including, without limitation, 
liability pursuant to Section 14.2 below) shall not exceed the Fees paid by the Employer to Pareto 
under this Agreement during the twelve (12) month period immediately preceding the event giving 
rise to Pareto’s liability (the “Limitation of Liability”). The Limitation of Liability shall not apply 
to Pareto’s gross negligence, willful misconduct, knowing violation of law, or breach of the BAA.  
In no event shall Pareto be liable for any special, indirect, consequential, or punitive damages. 
 
14. INDEMNITY 

 
14.1 The Employer shall indemnify, defend, and hold harmless Pareto, Pareto Affiliates, 
and each of their respective members, managers, shareholders, partners, officers, directors, 
employees, agents, successors, and assigns (collectively, the “Pareto Indemnitees”) from 
and against all claims, actions, causes of action, regulatory investigations, judgments, fines, 
and expenses (including, without limitation, attorneys’ fees and costs) (collectively, 
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“Third-Party Claims”) assessed or brought against, or paid by, any Pareto Indemnitee as a 
result of the Employer’s or the Plan’s (i) breach of any of its obligations under this 
Agreement; (ii) negligence of any kind or degree or willful misconduct in utilizing the 
Pareto Services; or (iii) violation of applicable law.  Notwithstanding the foregoing, the 
Employer shall have no obligation to indemnify, defend, or hold harmless any Pareto 
Indemnitee from and against any Third-Party Claim that was caused, in whole or in part, 
by (i) any Pareto Indemnitee’s negligence, willful misconduct, or violation of applicable 
law; or (ii) any action or omission by any Service Provider. 
 
14.2 Subject to Section 13 above, Pareto shall indemnify, defend, and hold harmless the 
Employer, the Plan, the Plan’s fiduciaries, and the Employer’s members, managers, 
shareholders, partners, officers, directors, employees, agents, successors and assigns 
(collectively, the “Employer Indemnitees”) from and against all Third-Party Claims 
assessed or brought against, or paid by, any Employer Indemnitee as a result of Pareto’s (i) 
breach of any of its obligations under this Agreement or the BAA; (ii) negligence of any 
kind or degree or willful misconduct in providing the Pareto Services; or (iii) violation of 
applicable law. Notwithstanding the foregoing, Pareto shall have no obligation to 
indemnify, defend, or hold harmless any Employer Indemnitee from and against any Third-
Party Claim that was caused, in whole or in part, by (i) any Employer Indemnitee’s 
negligence, willful misconduct, or violation of applicable law; or (ii) any action or omission 
by any Service Provider. 

 
15. MISCELLANEOUS 
 

15.1 Independent Contractor.  Pareto will provide Pareto Services to the Employer and 
the Plan as an independent contractor.  As such, the Parties agree that there is no 
partnership, joint venture, employer/employee, master/servant, or other similar relationship 
between Pareto and the Employer. 
 
15.2 Transferability.  Except as set forth herein, neither Party may assign this Agreement 
issued hereunder without the other Party’s prior written consent, which shall not be 
unreasonably withheld, conditioned, or delayed.  All assignments in violation of this 
Section 15.2 shall be void and of no legal effect.  Notwithstanding the foregoing, Pareto 
may assign this Agreement without the necessity of the Employer’s consent to (i) a Pareto 
Affiliate; or (ii) a successor in interest as a result of a merger, reorganization, or sale of all 
or substantially all of Pareto assets. 
 
15.3 Subcontracting.  The Parties agree that Pareto shall have the right to subcontract 
some or all of the Pareto Services to one or more Service Providers. 
 
15.4 No Third-Party Beneficiaries.  This Agreement is intended for the benefit of the 
Parties hereto and their respective successors and permitted assigns and are not for the 
benefit of, nor may any provision hereof be enforced by, any other Person, except as 
otherwise set forth in this Agreement. 
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15.5 Force Majeure.  In no event shall Pareto be liable under this Agreement in the event 
it is unable to provide any of the Pareto Services due to a natural disaster, war, insurrection, 
epidemic, pandemic, government restrictions or orders, strikes, communication line 
failures, or similar circumstances outside of Pareto’s control (each, a “Force Majeure 
Event”).  In the event of an occurrence of a Force Majeure Event, Pareto’s obligations to 
provide the Pareto Services shall be suspended for the duration of the Force Majeure Event. 

15.6 Governing Law; Venue; Mutual Jury Waiver.  This Agreement shall be governed 
by, and interpreted and construed in accordance with, the laws of the Commonwealth of 
Pennsylvania, without consideration of its conflict of laws principles.  Subject to Pareto’s 
right to seek equitable relief in any court of competent jurisdiction pursuant to Section 11.5 
above, state and federal courts located in Philadelphia, Pennsylvania shall be the exclusive 
venue for any litigation arising out of related to this Agreement, and the Parties consent to 
the jurisdiction of such courts.   

15.7 JURY TRIAL WAIVER. TO THE FULLEST EXTENT PERMITTED BY 
APPLICABLE LAW, PARETO AND THE EMPLOYER EACH WAIVE THEIR RIGHT 
TO A JURY TRIAL. 

15.8 Attorneys’ Fees.  In any litigation arising from or related to this Agreement, the 
substantially prevailing party shall be entitled to an award of reasonable attorneys’ fees and 
costs incurred in such litigation.  

15.9 Waiver.  No waiver of any term or provision of this Agreement shall be construed 
to be a waiver of any other term or provision thereof.  No waiver or consent shall constitute 
a continuing waiver or consent hereunder or commit a Party to provide a waiver or consent 
in the future.  All waivers must be in writing, signed by the Party to be bound by such 
waiver. 

15.10 Notices.  All notices under this Agreement shall be in writing and shall be given by 
way of (i) personal delivery; (ii) a nationally recognized overnight delivery service; or (iii) 
certified mail, return receipt requested. The effective date of a notice shall be the date of a 
Party’s actual receipt thereof.  Notices shall be delivered to each applicable Party at the 
following addresses, or such other addresses as a Party may specify from time to time in 
accordance with the notice requirements set forth in this Section 15.10: 

Pareto 
Pareto Health Technologies, LLC 
Attn: ____________________ 
2929 Walnut Street, Suite 1500 
Philadelphia, PA 19104 
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Employer 

    _____________________________   (en&ty name) 

Attn:   _____________________________   (employer contact) 

              _____________________________   (en&ty address) 

              _____________________________   (city,state, zip) 

15.11 Severability.  If any provision of this Agreement is found to be invalid or 
unenforceable, the remaining provisions will remain in full force and effect.  

15.12 Entire Agreement; Counterparts.  This Agreement and the BAA contain the entire 
agreement between the Parties with respect to the subject matter thereof and supersede and 
replace any and all prior or contemporaneous discussions, negotiations, understandings, 
and agreements, written and oral, with respect to such subject matter.  No alteration, 
amendment, change, or addition to this Agreement shall be binding or of any force or effect 
unless reduced to writing and signed by both Parties.  This Agreement may be executed in 
any number of counterparts, each of which, when combined, shall constitute one 
agreement.   

15.13 Survival.  Sections 1, 10, 11, 12.3, 13, 14 & 15 shall survive termination of this 
Agreement.  

[SIGNATURES ON THE FOLLOWING PAGE] 
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The Parties have executed this Agreement as of the Effective Date thereof. 

PARETO HEALTH TECHNOLOGIES, LLC 

By: ___________________________________ 

Print Name: ____________________________ 

Title: __________________________________ 

[EMPLOYER NAME] 

By: ___________________________________ 

Print Name: ____________________________ 

Title: __________________________________ 
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APPENDIX A 

List of TPAs from whom Pareto is authorized to receive Plan Data: 

ACS Benefit Services, Inc. 

Aetna - National Accounts 

Allegiance 

Allied Benefit Systems, Inc. 

AmeriBen Solutions 

American Benefit Corporation 

Anthem Blue Cross 

Apostrophe 

Auxiant 

BAS (Benefit Administrative Systems) 

BBA (Blue Benefit Administrators) 

BCBS AL 

BCBS LA  

BCBS of Arkansas 

BCBS of CA 

BCBS of IL 

BCBS of Michigan 

BCBS of MS 

BCBS of NC 

BCBS of NE 

BCBS of NJ 

BCBS of SC  

BCBS of TN 

BCBS of VT 

Benefit Administrative Systems, LLC (BAS) 

Benefit Management, Inc 

Benefit Plan Administrators 

Benefit Risk Management Services 

Boon-Chapman 

Business Administrators and Consultants 

Capital Blue Cross 

Capitol Administrators 

CareFirst Administrators 

CBA Blue 

CDPHP 

Cigna Healthcare 

Comprehensive Benefits Administrator, Inc /EBPA 

Consociate, Inc.  

Continental Benefits/WellSystems, Inc. 

Custom Design Benefits, LLC 

Cypress Benefit Administrators 

Dakotacare 

Direct Care Administrators 

Educators Mutual Insurance Association 

Empire Blue Cross Blue Shield 

Employee Benefit Management, Inc. 

Employee Plans (TPA) 

First Choice Health Network, Inc. 

Geisinger 

Gilsbar 

Group & Pension Administrators 

Group Administrators, Ltd. 

Harvard Pilgrim 

Health Cost Solutions 

Health Plans 

Healthcomp 

Healthgram 

HealthNow Administrative Services 

HealthScope (TPA) 

Highmark Blue Shield 

Highmark Blue Shield (PBM) 

HMA Inc. 

Horizon Blue Cross 

Health Plans Inc. (HPI) 

HPISolutions 

Independence Administrators 

Independence Blue Cross 

Independent Health Corporation 

Insight Benefit Administrators 

Insurance Management Services (IMS) 

Interactive Health 

Interactive Medical Systems 

J.P. Farley 

Lifetime Benefit Solutions, Inc. 
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Loomis 

Lucent Health 

Lucent Health Solutions 

Maestro 

Med Ben 

MedCost 

Medical Mutual of Ohio 

Meritain 

Mississippi Select Health Care, LLC dba Select Administrative Services 

Motivhealth Insurance Co. DBA Motivhealth 

MVP Health Care 

North America Administrators 

Nova Healthcare Administrators, Inc. 

Pacific Health Alliance 

Paragon Benefits, Inc. 

Patient Advocates, LLC 

Pinnacle Claims Management 

Planned Administrators Inc. 

Prairie States Enterprises, Inc. 

Preferred Benefit Administrators 

PreferredOne 

Priority Health 

Proclaim 

Professional Benefit Administrators, Inc. 

Regence Blue Shield of Idaho 

Regence BlueCross BlueShield of Utah 

Regional Care, Inc. 

ResourceOne 

S&S Healthcare Strategies 

Security Administrative Services 

SelectHealth Inc 

Self Funded Plans Inc. 

Self Insured Services Company 

SISCO 

Superior Insurance Services, Inc. 

Tall Tree Administrators 

Taylor Benefits Insurance Agency, Inc. 

The Benefit Group 

The Health Plan 

The Sanford Company 

Trustmark Health Benefits Inc 

UC Health Plan Administrators 

UHC 

UMR, Inc. 

Underwriters Services Corporation 

Unified Group Services 

UNITED HEALTHCARE 

WebTPA 

WV  Employee Benefit Services, Inc 
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