REVIEW CRITERIA
INVESTMENT ADVISOR - 2009

[. ADMINISTRATION & CLIENT SERVICES

1. HOW MANY CLIENTS HAVE YOU GAINED/LOST IN EACH OF THE PAST FIVE YEARS?
GAINED 2005 2006 2007 2008 2009

PusLic

ERISA

TAFT--HARTLEY

ENDOWMENT

FOUNDATION

RELIGIOUS ORDER

OTHER

LosT 2005 2006 2007 2008 2009
PusLic

ERISA

TAFT--HARTLEY

ENDOWMENT

FOUNDATION

RELIGIOUS ORDER

OTHER

PLEASE PROVIDE THE REASON BEHIND THE TERMINATION.

2. WHAT ARE YOUR PLANS FOR GROWTH IN THE NEXT THREE YEARS, AND IN THE NEXT FIVE
YEARS?

3. WHAT FEATURES SET YOU APART FROM OTHER ADVISORS?

4. DESCRIBE ANY LITIGATION OR INVESTIGATION WITHIN THE LAST FIVE YEARS THAT HAS HAD
OR DOES NOW HAVE A DIRECT IMPACT.

Il. ADMINISTRATION & CLIENT SERVICES
1. DO YOU ASSIGN A PRIMARY RELATIONSHIP MANAGER? IF SO, HOW MAY CLIENTS DOES
THIS INDIVIDUAL PERSON OR TEAM HAVE?

2. PLEASE DESCRIBE ANY ORGANIZATIONAL CHANGES IN THE PLANNING STAGE OR THAT HAVE
ALREADY OCCURRED WITHIN THE PAST YEAR.

3. HOW DOES YOUR FIRM STAY INFORMED OF CURRENT LEGISLATIVE AND REGULATORY
CHANGES.

4. WHAT TYPE OF TRAINING EXISTS FOR YOUR EMPLOYEES?
a. How ARE EMPLOYEES KEPT UP TO DATE ON CURRENT TRENDS WITHIN THE
BUSINESS?
b. ARE EMPLOYEES CROSS-TRAINED TO ENSURE PROPER WORKFLOW?
5. HOw MANY TIMES A YEAR DO YOU MEET WITH CLIENTS?

6. WHAT ARE YOUR RETENTION POLICIES AND PROCEDURES FOR ALL RECORDS, TAX
MATERIALS, MEMOS, CORRESPONDENCE AND HISTORY?
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7. WHAT TYPES OF REPORTS ARE PROVIDED TO CLIENTS?

lll. FEES

1. PLEASE SUBMIT A COPY OF THE CURRENT FEE SCHEDULE. ON WHAT BASIS IS THE FEE
CALCULATED (I.E. ASSET BASED)?

2. HOW OFTEN ARE CLIENTS BILLED FOR SERVICES?

3. PLEASE STATE THE FEES FOR ON-LINE SERVICES.

4. PLEASE STATE ANY OTHER FEES NOT DIRECTLY ASKED IN THIS SECTION WHICH MAY BE
APPLICABLE TO INSTITUTIONAL CLIENTS.

IV. METHODOLOGY

1. WHAT ARE YOUR FIRM'S STYLE PARAMETERS BASED ON PORTFOLIO, INCLUDING ASSET CLASS AND SPECIALTY
FOCUS AS APPROPRIATE?

WHAT BENCHMARKS ARE USED?

WHAT IS THE FIRM SPECIFIC INVESTMENT PHILOSOPHY?
WHAT PORTFOLIO MANAGEMENT STRATEGY IS USED?

WHAT SYSTEM OF RISK MANAGEMENT SAFEGUARDS IS USED?
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