






FIRE DISPATCH:FIRE DISPATCH:



We dispatch all Fire 
Departments and 1st

R d  i  Responders in 
Craighead CountyCraighead County.



E-911 has 18 full E 911 has 18 full 
time Dispatchers p
and 1 coordinator



 We have 3 eight  We have 3 eight 
(8) hour shifts (8) hour shifts 

working 24 working 24 
hours a day, 7 hours a day, 7 
days a week.days a week.



We answer 
approximately 

20 000 h  ll  20,000 phone calls 
per month  Of per month. Of 

these calls  2000 are these calls, 2000 are 
911 calls.



We dispatch We dispatch 
approximately approximately 
10 000 calls per 10,000 calls per 

monthmonth.



W   t i d  We are trained on 
St t  d F d l State and Federal 

id li  (I E  guidelines (I.E. 
ACIC  FEMA d ACIC, FEMA and 

H l d Homeland 
S )Security).


