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Exhibit lor Support/Maintenance Agreement 
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SupportlMaimenance Agreement is for the period: 

515 West Washinaton 

Jonesboro Police Department 

April 1,1001 - March 31, 2003 

Con/lUet AlIWllrtI: 13,968.00
Jonesboro AR 72401 

Cotdmcl Nbr.: 1796 

Products Covered Cod Basis at List Price Maintenancr emlfC-C-. . -_. ... - . .. .

J PC40 PacketCluster Patrol Base Software 
$ 44.000.00 $ 7,920.00 

Slate NCIC Interface (Software Only) 40 User 1 $ 11,300.00 $ 2,034.00 

PackerClnster Mobile Software < 2520 $ 19,900.00 $ 3,582.00 

PackerClusler Patrol Office (LAN) SW Single pack 4 $ 2,40000 $ 432.00 

$ 77,600.00 $ 13,968.00 

Total Maintenance Cost for the Agreement: 
$ 13,968.00 

This is not an Inyoke 
Please refer to the Maintenance Agreement for the Tenns and Conditions 

Accepted on behalf of. 
Jonesboro Pollee Department 

By: By: 
sign here 

Name: ---,__.,-- _ Name; Richard A. Gaela 
prill1 name lien 

Director ofCustomer Service Tille: Tille: 

March 19, 2002
Date: Date: 


