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Joint Partnership

Meeting with Mayor Perrin and Jim Barksdale

Same goal for Springbrook and Jonesboro

Accomplish this challenge as Team

Total Commitment by Springbrook 
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From: Grundman, James [mailto:jgrundman@rpcity.org] 

Subject: Thank You for the card and flowers

Hello my friends,
Thank you for your thoughtful card and flowers acknowledging my pending retirement.

Springbrook has been a high point for me in my Information Technology career. Seldom has 
a vendor provided everything they said – and then some. Your staff should be commended 
for their excellence and caring help when we needed them to hold our hands while getting 
through issues. In most cases it was our staff who did not know how to do something in 

Springbrook. I am delighted to see how your software and company continues to improve 
while embracing new ideas.

I am proud to have worked with you and am deeply appreciative that Springbrook allowed 
me to “tout” the benefits of our working relationship with others.

Sincerely,
James Grundman MBA, IEEE
Information Systems Manager

City of Rohnert Park
6800 Hunter Drive, Suite B

Rohnert Park, CA 94927-1489
707-585-6760 Office

jgrundman@rpcity.org

Email from Springbrook customer
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Over 400 customers Nationwide

99+% client retention

Over 24 years in business

Financially Stable – 22%+ organic growth rate

Highest D & B rating for our classification

250+ years of Local Government experience 

100 + Employees

Who is Springbrook ?

Springbrook’s home office 
located in the US Bancorp 

Building, Portland, OR
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MSNBC - Press Releases



Joint Project Plan



Joint Project Plan - Summary



Springbrook Commitment - Resources

Above does not include normal support



Questions
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