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PROFESSIONALISM ABOVE ALL



PROFESSIONALISM AND PRIDE




INSPECTIONS DEPARTMENT

STAFF

Chief Building Inspector
Terry Adams

Senior Inspector
Shirley Thomas

Plumbing Electrical
Inspector Inspector

Steve Rainwater Steven Chaplain

Heat/Air Inspector
Troy Doyle

Permit Technician
Candis Robinette "v




CODE ENFORCEMENT

STAFF

Chief Building Official
Terry L. Adams

Field Inspector
Code
Enforcement
Officer
Nuisance and
Abatement

~_Jamie Seaborn

Senior Code
Enforcement
Officer and
Condemnation
Ronnie Shaver

Field Inspector
Code
Enforcement

Officer
Nuisance and
Abatement




CROSS TRAINING 2008-09

* All Plumbing/HVAC State Level Certified

* |nspectors are cross trained in all fields,

— All of the Inspectors work together to have a
quicker response time when an inspection is
needed.

— All Code Enforcement Officer, will be trained for
Plumbing and HVAC State Level Inspections



COST-EFFECTIVE CHANGES

* Equipment |
— Inspectors are better equipped in the field.
— This includes having a print capability by laser to
mobile printers.
* New equipment is allowing the Inspections
Department to save all inspections to a file that
is backed up by Information System:s.

— This reduces the paper cost for the Inspections
Department by approximately 75%.

— Code Enforcement will receive updated equipment to
insure proper field inspections and accuracy of
inspections.



|CC LEVEL TRAINING

* All Inspectors and the Permit Technician are

enrolled in ICC Level courses for their specialty
field

— This makes the Inspector better equipped to perform
a higher level of inspection due to detailed study.

— All 1ISO requirements placed upon the inspection
department have been meet or will be meet by
September 20009.

— All Code Enforcement Officers will receive ICC |level
training for a specialty field with-in the inspection
department



PLAN REVIEW AND PERMITS

* The Inspections Department strives to
maintain a 2 day turn around on plan reviews.
— The Department reviews the plans after all of the
other departments have finished their reviews.
* As opposed to residential plans, commercial

plans take a little longer to adequately review
due to the complexity of the plans



COOPERATION WITH OTHER
DEPARTMENTS

* The Inspections/Code Enforcement
Department strives to'work as closely as
possible with all departments to ensure a
proper code analysis has been completed and
all requirements are meet before construction
ocCcCurs.



DEPARTMENTAL UNITY

* | am proud of the unity of the department
— All Inspectors work very well together to ensure the

safety of the public. -

* The Inspectors/Code Enforcement are quick to
respond to all questions rather it be from Citizens
of the City of Jonesboro or Contractors.

* The Inspectors/Code Enforcement have a high

integrity of standards and self satisfaction in
accomplishing all tasks set before them.



FUTURE GOALS

Equipment upgrades

To ensure that the City of Jonesboro
Inspections/Code Enforcement Department
strives to always satisfy requirements of the City
and State.

Most of all, the Inspections/Code Enforcement
Department will continue to give good customer
service to the residents of the City of Jonesboro.

To ensure goals are obtainable for both
inspections and code enforcement



INVITATION

* |n order to achieve the goal of true
professionalism, for the good of all, the
Inspections/Code Enforcement Department is
working for the City as a whole.

» All Council Members and members of the
public are always invited to come by and visit
with us and to ask any questions he or she
may have regarding the Inspections/Code
Enforcement Department.
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