From: Frank V. McNamara <FMcNamara@primepay.com>

Sent: Wednesday, September 22, 2021 3:22 PM

To: Joseph DeJohn <jdejohn@synchr.com>; Lars Knudsen <lknudsen@synchr.com>
Cc: Jonathan Flakoll <jflakoll@synchr.com>

Subject: RE: Amended Service Agreement [PrimePay/SyncHR]

All
With respect to the confidentiality waiver, you can provide the following to them:

PrimePay, LLC hereby acknowledges and consents to Jonesboro’s disclosure of certain Confidential
Information (as defined in the Master Subscription Agreement dated September___, 2021 between us
(the “MSA”)) consisting of up to three readings of portions of the MSA at the Jonesboro City Council and
placing the MSA (and any applicable attachments) in Legistar where they will be viewable by the general
public. In connection with this acknowledgment and consent, PrimePay hereby waives any of its rights
and remedies under the MSA related to the above permitted disclosure of Confidential Information by
Jonesboro.

Frank
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