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New Service Agreement Addendum

Customer:   City of Jonesboro 
 
This Addendum is an amendment of that certain Agreement entered into on 02/05/18 between 
TraceSecurity and Customer. 
 
WHEREAS, the parties wish to amend certain terms of the Agreement; and  
 
WHEREAS, certain capitalized terms not otherwise defined herein are defined in the Agreement. 
 
THEREFORE, the parties agree as follows. 
 

Pricing Proposal No. 1014534 shall become part of the Agreement and is effective as of the date 
signed unless otherwise noted on the Pricing Proposal.  TraceSecurity shall provide the additional 
Service provided for in the Agreement.  Customer shall pay TS the additional contract price, 
together with all fees as outlined in the Agreement.  
 
Entire Agreement:  This Addendum, together with the Agreement, constitutes the final, complete and 
exclusive statement of the Agreement between the parties pertaining to their subject matter and 
supersedes any and all prior and contemporaneous understandings or agreements of the parties.

Modification:  This Agreement may be supplemented, amended or modified only by mutual agreement 
of the parties.  No supplement, modification or amendment of this Addendum shall be binding unless it 
is in writing and signed by both parties.

AGREEMENT:  By signing this Addendum, you represent that you agree to both the proposal and the terms 
and conditions, and that you are authorized to enter into the Addendum on behalf of Customer.

TraceSecurity, LLC Customer:  City of Jonesboro

By: \s2\____________________________ By: \s1\______ ______________________________

Name: Paul McCown Name: \n1\__________ ______________________

Title: CEO Title: \t1\_________ ______________________

Date: \d2\________________________________ Date: \d1\_____ ______________________________



CONFIDENTIAL: DO NOT DISTRIBUTE

In addition to signing the Agreement, please provide the following Customer contact information:

     Management Contact

Name: \mgt1\

Title: \mgtt1\

Phone: \mgtp1\

Email: \mgte1\

     Administrator Contact

Name: \adm1\

Title: \admt1\

Phone: \admp1\

Email: \adme1\

     Active Directory Contact

Name: \ad1\

Title: \adt1\

Phone: \adp1\

Email: \ade1\

     Accounting Contact

Name: \acct1\

Title: \acctt1\

Phone: \acctp1\

Email: \accte1\



Pricing Proposal
Quote # Expires
1014534 07/31/2019
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TraceSecurity, LLC.
6300 Corporate Blvd.

Suite 200
Baton Rouge, LA 70809

Prepared for: City of Jonesboro
300 S. Church Street
Jonesboro, AR 72401
United States

225-612-2121
Fax: 928-493-6044

sales@tracesecurity.com

Prepared by: Orrin Byland
(225) 456-5808
orrinb@tracesecurity.com

Product
Annual 
Amount

Term 
(Yrs.)

List Price Discount Amount

TraceEDU (301-400 Employees): includes annual TraceEDU 
Platform access

$11,520.00 1 $11,520.00 57.5% $4,896.00

Total $4,896.00
Annualized Cost $4,896.00

Discounts Applied:
• Executive Approved Discount
• Multi-Service Discount (5%)
• Reference Discount (5%)

Notes: 

Payment Terms:
• Payment Terms for this Pricing Proposal are as follows:  Total due upon Contract Execution.

Customer Signature: \s1\

Pricing Proposal Date: \d1\

mailto:sales@tracesecurity.com

