Ritter

COMMUNICATIONS

N

HOSTED SOLUTIONS

Prepared for
City of Jonesboro
Date
1/15/2019

Sales Representative

. Bo Phillips
Service Quote Opportunity ID
Production Environment Opp-020566
Item Product Description Qty Unit Price Non-Recurring Fee Monthly Recurring Price
1.1 laaS Standard Plan - 64CPU/128G RAM 1 S 900.00 | $ - S 890.00
1.2 Hosted Solutions - Performance Class Storage 13000 S 0.12 | S - S 1,560.00
1.3 Hosted Solutions - 100MB Network Connect 1 $ 100.00 | $ - S 100.00
1.4 Palo Alto - VM50 Next Gen Firewall + BUNDLE 2 1 S 24000 | S - S 240.00
1.5 Cisco ASAV5 Next Gen Firewall (100Mb) 1 S 100.00 S 100.00
$ - S 2,890.00
Backups
Item Product Description Qty Unit Price Non-Recurring Fee Monthly Recurring Price
2.1 Veeam Backups - Per GB (includes Agents + Storage) 21000 S 010 | $ - S 2,100.00
S - S 2,100.00
Replication Environment
Item Product Description Qty Unit Price Non-Recurring Fee Monthly Recurring Price
3.1 laa$S Standard Plan - 64CPU/128G RAM 1 S 450.00 | $ - S 450.00
3.2 Hosted Solutions - Performance Class Storage 13000 S 0.12 | $ - S 1,560.00
$ -5 2,010.00

| hereby authorize Ritter Communications to proceed with the services and equipment defined in this quote at the
monthly rate defined as "Monthly Service Total" for the term specified above (in months) from the date of service
activation. Additionally, | agree to pay in-full all charges defined as "Installation Fees" defined on this agreement as
well as any taxes and regulatory fees charged in addition to quoted amounts contained herein.

Services, Service Level Agreements, Statements of Work, procedures and term will be further defined in the Master

Services Agreement (MSA) or appended to any existing MSA.

Additional Notes:

Customer Signature

Date

Monthly Service Total*

$7,000.00

Installation Fees

$0.00

Printed Name

Position Title

Customer Federal ID # / Social Security #

Ritter Communications Signature

Date




Ritter

COMMUNICATIONS HOSTED SOLUTIONS

N

Statement of Work

Customer agrees to the following Statement of Work referenced in the signed Quote and Master Services Agreement:

Customer Signature Date

Printed Name Position Title

Ritter Communications Signature Date




