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The City of Jonesboro believes that it is in the best interest of both the community we serve and
our employees to fairly compensate our work force for the value of the work provided. An
independent firm was engaged by the City of Jonesboro to evaluate salaries of employees and provide

a compensation program with the following objectives:

e To provide salary ranges that are fair and internally equitable;

e To provide salary ranges that are externally competitive with relevant labor markets

This salary structure supersedes all previous compensation policies for full-time employees of
the City of Jonesboro. These policies will be reviewed on an ongoing basis and necessary changes
addressed through approval of the Mayor and City Council.

The City of Jonesboro has established a variety of pay and employee benefit programs
designed to assist our eligible employees and eligible dependents in meeting their financial and
work/life balance needs. Note that nothing contained in the pay and benefit section described in this
handbook creates a promise of employment or future benefits, or a binding contract between the
City of Jonesboro and its employees for pay and benefits or for any other purpose. All employees
shall remain subject to discharge or disciplines to the same extent as if the pay and benefit plans were
not in effect. The City of Jonesboro reserves the right, in its sole and absolute discretion, to amend,
modify, or terminate, with or without prior notice, in whole or in part, any or all of the provisions of
the pay and benefit plans listed below.

Further, the City of Jonesboro reserves the exclusive right to administer, apply and interpret
the benefit plans described and to decide all matters arising in connection with the operation or

administration of these benefits plans.



Base, Salary Range and Pay Step adjustments are attached in Exhibit A. All non-uniform
employees will reach midpoint after 10 years of service and reach maximum after 20 years of service.
Uniform employees reach midpoint and maximum years of service at various levels dependent upon
their rank. “The path for employees to reach midpoint and maximum is attached in Exhibit A”.

With the institution of this pay plan, the Human Resource Director may evaluate employee
pay grades to ensure that all employees are in the proper pay range. Department Heads may request
for a position to be regraded if there are significant duty changes as outlined below in status change
procedure section. If changes are recommended, the Department Head and Mayor will be consulted
prior to final determination. Final changes must be approved by the Mayor.

Pay Compression: The issue of pay compression will be reviewed periodically as necessary.
The Human Resources Director with help of an outside contracted compensation consultant will
periodically evaluate employees’ pay for pay compression.

Longevity Pay Plan: With implementation of the new pay range steps plan, the City’s
Longevity Pay Plan has been changed. In the event the longevity amount for 2016 is more than an
employee’s raise, the employee will not lose compensation. Beginning with the 2017 year, longevity
will be given to employees when they reach 21 years on the following scale: 21-25 - $1,000; 26-30 -
$1,500 and 31+ - $2,000.

Incentive Pay Plans: Incentive pay plans will be suspended upon adoption of this pay plan.

NEW HIRES
No employee will be hired below the minimum of the salary range for the classification.
Department Supervisors will have the discretion to request a new hire salary grade step placement
up to halfway between minimum and mid-point of the salary range of the grade, based upon the
employee’s qualifications with approval of the Human Resources Director and Mayor. Once an
employee is placed on the plan, movement will begin on anniversary date until maximum. Any salary

recommendation in excess of this will require the approval of the Mayor and City Council.



Department Supervisors should ensure that internal equity exists in the salary structure

before a salary is offered to an applicant.
PROMOTIONS

A promotion is a process by which a regular full-time employee moves to a job title that has a
higher grade and salary range. When a non-uniform employee moves to a position with a new job
description and higher salary range, the promotional increase will be the greatest of five percent
(5%) of base pay or the minimum of the new position salary range. The non-uniform employee will
be placed on the step closest to their new salary if that new salary is above the minimum. Uniform
employees moving between ranks for a promotion, with a new job description, will receive the
greatest of $5,000 of base pay or the minimum of the new position salary range. In no instance shall
a promotional increase result in a salary that exceeds the maximum of the salary range of the new

position. This policy supersedes the Fire Department’s re-alignment pay policy ordinance.
DEMOTIONS

Due to organizational re-adjustments or demotions caused by personal matters or inadequate
performance, employee may be transferred to a position having a lesser salary range. This type of
transfer may necessitate a decrease in salary due to lesser duties and accountabilities but shall not
reduce the salary below the minimum of the salary range of the new position.

If the demotion occurs within one year of a promotion, the employee will be returned to his
previous salary with addition of any cost of living adjustments made in the interim when returned to

the position from which they were promoted or to job of similar duties
LATERAL TRANSFERS

A lateral transfer is defined as the movement of a regular full-time employee to a classification

which has the same grade and salary range. Lateral transfers do not result in salary adjustments.



SALARY INCREASES

Annually the Mayor and City Council will consider increasing the salaries within all pay
grades range and step schedule. Market Adjustments or Cost of Living Adjustments, if any, may
change the salary ranges for each pay grade. No employee will earn below the minimum salary
range.

Non-uniform employees are eligible for a one-step grade pay range increase on an annual
basis. The step increase will occur on an employee’s anniversary date from when they started in their
current position. If a change in position occurs within the same pay grade, credit will be given for
experience in the previous position.

If an employee’s pay is equal to or exceeds their pay grade maximum for the position, the City
may recognize the employee’s continued work contribution by paying a one-time bonus instead of
making a pay adjustment to the employee’s base pay.

STATUS CHANGE PROCEDURE

If a supervisor has reason to believe a position needs to be reclassified due to change in duties,
increased educational or experience requirements, etc. a request may be submitted to the Human
Resources Director along with a job description with the additional or changes in duties. If the
review results in an upgrade in Job Class the employee will be eligible for an increase equal to no less
than the minimum of the new salary range. If the review results in a downgrade in the Job Class the
employee will be placed appropriately within the new pay grade. Such requests may not be submitted

more than once in a twelve month period.



EXHIBET A

GRADE 106 107 108 109 110

1 25,250 26,441 29,071 30,598 32,127

3 26,482 27,731 30,489 32,091 33,694

5 27,713 29,021 31,907 33,584 35,261

7 28,945 30,310 33,325 35,076 36,828

9 30,177 31,600 34,743 36,569 38,395

11 31,410 32,890 36,161 38,061 39,963

13 32,642 34,180 37,579 39,554 41,530

15 33,873 35,470 38,997 41,047 43,097

17 35,105 36,759 40,415 42,539 44,664

19 36,337 38,049 41,833 44,032 46,231







GRADE 116 117 118 119 120

1 42,299 44,064 46,713 50,245 53,777

3 44,362 46,213 48,992 52,696 56,400

5 46,425 48,363 51,271 55,147 59,023

7 48,489 50,512 53,549 57,598 61,646

9 50,552 52,662 55,828 60,049 64,270

11 52,615 54,812 58,106 62,499 66,893

13 54,678 56,961 60,385 64,950 69,516

15 56,741 59,111 62,664 67,401 72,139

17 58,805 61,260 64,942 69,852 74,762

19 60,868 63,410 67,221 72,303 77,386



GRADE 121 122 123 124 125

1 57,309 60,841 64,372 67,904 71,436

3 60,104 63,809 67,512 71,217 74,921

5 62,900 66,777 70,652 74,529 78,406

7 65,695 69,744 73,792 77,841 81,890

9 68,491 72,712 76,933 81,154 85,375

11 71,286 75,680 80,073 84,466 88,859

13 74,081 78,648 83,213 87,779 92,344

15 76,877 81,616 86,353 91,091 95,829

17 79,672 84,583 89,493 94,403 99,313

19 82,468 87,551 92,634 97,716 102,798

GRADE 126 127 131 132



1 74,967 78,500 92,627 96,158

3 78,624 82,329 97,146 100,849

5 82,281 86,158 101,664 105,540

7 85,938 89,987 106,182 110,230

9 89,595 93,817 110,701 114,921

11 93,252 97,647 115,219 119,612

13 96,909 101,476 119,738 124,303

15 100,566 105,305 124,256 128,994

17 104,223 109,134 128,774 133,684

19 107,880 112,964 133,293 138,375
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